
One Product. One Focus. First Benefits. 
FirstBenefits.org  |  888.393.2667

209 Fayetteville Street, Raleigh, NC 27601
PO Box 1951, Raleigh, NC 27602

AGENCY SERVICES & UNDERWRITING
Phone: 919.832.7215

Fax: 888.881.5744
underwriting@firstbenefits.org

POLICY SERVICES 
Phone: 855.228.4931

Fax: 855.228.4932
policyserv@firstbenefits.org

CLAIMS 
Phone: 800.360.7867

Fax: 919.977.5844
claims@firstbenefits.org

In the Carolinas, Georgia, Kentucky and Virginia, 
First Benefits Insurance Mutual  

IS workers’ compensation insurance.

We focus exclusively on workers’ comp and have spent 
more than a quarter century working together with 

agents, policyholders and injured workers.

WORKERS’ COMP
THAT WORKS 
FOR YOU. 



THE FIRST BENEFIT IS 
CUSTOMER SERVICE. 
Businesses committed to protecting their employees trust in 
the power of First Benefits Insurance Mutual. 

For 30 years, we’ve delivered the customer service, professional 
underwriting, competitive pricing and efficient claims 
management needed to help injured workers return to work 
as quickly as possible. What sets us apart is our ability to deliver 
superior workers’ compensation coverage with a local, hands-on 
feel. Our underwriters and claims adjusters are accessible and easy to 
work with and our loss control department will go above and beyond to help 
policyholders mitigate injuries.

Today, we insure 2,500+ businesses across five states, and we’re growing. In addition to North Carolina, 
First Benefits also provides workers’ compensation coverage in Georgia, Kentucky, South Carolina and 
Virginia, yet we still deliver a personal touch to every policyholder, injured worker and insurance agent 
we serve. That’s why more and more businesses choose First Benefits first.

OUR MISSION:
To provide experienced leadership, responsive customer service and efficient claims 
management to our insurance agents, business owners and their employees. 

First Benefits Insurance Mutual is a different kind of insurance carrier. We partner with 
industry associations as well as chambers of commerce to provide workers’ comp 
coverage to their members, delivering service, efficiency and responsiveness.

Visit firstbenefits.org/participating-organizations to learn more.

 

ACCOUNTS WE’VE 
RECENTLY WRITTEN: 

Automobile Dealerships                         
Automobile Service and Repair

Beverage Distributors
Craft Brewery and Taprooms

Farms
Furniture Stores

Golf and Country Clubs
Grocery Stores

HVAC Contractors
Landscaping Contractors

Machine Shops
Offices

Property Management
Restaurants/Taverns

Tire Dealers

SO MANY REASONS TO CHOOSE FIRST BENEFITS:
Focused on customer service.
Competitively priced.
Responsive to the needs of the policyholder.
Attentive to the needs of the injured worker.
Growing and financially sound. 
 


