
Your Chamber. Working for You.
Pivoting to meet the needs of our members during the COVID-19 pandemic

“I believe what our members, and our community leaders, have most needed from us during 
this pandemic is to function as a representative voice, a reliable source and a prudent filter.”

Robin Robeson, 2020 Chairman of the Board of Directors
Springfield Area Chamber of Commerce

Representative Voice and Business Advocate

The Chamber has focused sta� and resources on supporting and helping members navigate 
this crisis in the following ways since March 16: 

• More than 3,500 COVID-19 related contacts and 
 supportive interactions with members 
• Local advocacy efforts resulted in the City of 
 Springfield’s creation of a draft reopening plan 
 outlining proposed phases to help businesses and 
 the community prepare successfully for next steps
• Helped connect members with local decision-makers 
 to demonstrate preparedness and safety best 
 practices which helped expedite a reopening step. 

• On a daily basis, provided that member feedback 
 and technical intelligence to local, state and federal 
 leaders to influence effective coronavirus policy
• Hosted 15+ virtual meetings connecting members 
 to leading decision-makers and experts.
• Served as a liaison for small businesses applying for 
 Greene County CARES Act funds to answer questions 
 and connect members with useful application 
 resources.

Reliable Source and 
Prudent Filter • The Chamber hosted a virtual “how to apply” program 

 and created an FAQ Guide for small businesses which 
 spurred significantly more grant applications to 
 maximize use of remaining dollars in the Greene 
 County CARES Act Fund.
• Governor Mike Parson and Senator Roy Blunt 
 appeared as special guests to update members 
 during virtual editions of Good Morning, Springfield!
• Chamber President Matt Morrow represented the 
 voice of business at several City of 
 Springfield/Greene County briefings to announce 
 reopening orders and to educate the public about 
 safety best practices of local businesses. 
• Morrow also participated in two KY3/KOLR live 
 Town Hall Forums and been interviewed by multiple 
 news outlets for numerous stories regarding the 
 pandemic’s impact on business
• Message from 2020 Board Chairman Robin Robeson 
 in the Springfield Business Journal providing 
 guidance to the business community and reinforcing
 the Chamber’s role as an advocate for business. 
• Developed Education Resource Center for Employers
 – a one-stop shop with information about support 
 for virtual learning, child care options and best 
 practices related to shifting K-12 school schedules.

• Special Webpage for COVID-19 Resources and 
 Information
• 30+ Policy Update Emails – curated local, state 
 and federal action impacting business
• 11 weekly Video Updates for members distilling 
 top takeaways important to business from the week 
• 35+ special update emails to members about new 
 orders, available resources and other urgently 
 needed guidance
• Developed and provided a General Guidance for 
 Returning to Work Guide for members and the 
 business community 
• At start of Phase 1 of Springfield & Greene County’s 
 reopening process, developed calculation tool to 
 help businesses calculate their allowable capacity 
 under the orders 
• Two free virtual 60 Minutes to Success Workshops 
 for small businesses focused on digital marketing
• April, May, June, July, August, September and 
 October virtual editions of Good Morning, Springfield!
 events – live/recorded broadcasts garnered a 
 combined total of more than 25,000+ views.

As of 1/11/21.

How has the Chamber helped? Hear it straight from your fellow members –            click to view video.

https://www.youtube.com/watch?v=gV3UIVey9F8&feature=youtu.be


• Successfully advocated for tort reform to improve 
 the state’s legal climate.
• Successfully advocated for expanded licensing 
 reciprocity and support for apprenticeships, which 
 will help recruit talent and fill in-demand jobs.
• Worked for passage of Springfield priorities 
 including enabling legislation for tourism projects 
 such as a convention center or tournament-grade 
 sports complex and enabling legislation for early 
 childhood education.*
• The state extended the Broadband Internet Grant 
 program to better support virtual delivery of 
 education, business and telemedicine.

• Hosted Governor Mike Parson for the third annual 
 State of the State event, viewed by a record 35,000 
 viewers on a variety of virtual platforms.
• Engaged business leaders to support important 
 business issues at City Council including the Costco 
 investment, on behalf of small businesses through 
 CARES Act funding, the IDEA Commons expansion 
 and the job retention and investment opportunity 
 with Kraft Heinz Foods.
• Advocated for federal coronavirus relief including 
 support for small business, workforce training, 
 infrastructure funding, liability protections for 
 business and federal broadband support.

Our Member News feature has been serving members especially well during this spring. During the pandemic, the 
Chamber has encouraged members to use this portal for posting news and announcements about their operational 
status and safety best practices to our social media channels, which boasts more than 24,000 followers. Since the 
pandemic started in mid-March, Member News submissions have increased by 178% and have had a social reach of 
7.2 million users. 

Prior to and during the pandemic,  work in the Chamber’s four areas of strategic focus has been 
successful. Some of the highlights include: 

Member News

Talent Attraction
Positioning our region to be noticed

The strategic choice of author and demographer Joel Kotkin as our 2018 SBDC Annual Meeting speaker led
to an opportunity to further highlight our region’s appeal to millennials. He returned to Springfield in
2019 for qualitative research with our young professionals resulting in Springfield being featured in the
narrative of his recently published report "Millennials Find New Hope in The Heartland”. Based on demographic
data also included in the report, Springfield is ranked among the Top 50 Heartland Metros for Millennials.

Advocacy for Business
Legislative Successes and Advocacy Efforts

At the Springfield Business Development Corporation 
(SBDC) Annual Meeting in February, economist and 
futurist Rebecca Ryan said she was impressed with 
how engaged younger generations are in Springfield. 
“It’s the best I’ve seen in the country,” Ryan said. 
She noted how the Chamber’s Network for Springfield’s 
Young Professionals was highly involved in the City 
of Springfield’s comprehensive planning process.

Talent Retention
The best in the country in giving 
young professionals a voice in 
the process

• 379 New Jobs
• $19.6 Million in New Payroll
• $98.9 Million in New Capital Investment

Results above related to more than seven projects from 
well-known companies such as American Airlines, 
Convoy of Hope, Kraft Heinz, Red Monkey Foods and 
Veterans United Home Loans/Paddio. Staff is also actively 
assisting with the successful development of the Amazon 
e-Commerce Fulfillment Center in Republic.

Growing Jobs 
and Investment
Supporting expansion and investment 
from employers

*Gov. Parson vetoed the legislation containing these provisions, among many others, for reasons unrelated to measures supported by the Chamber. 


