USING THE

CLEBURNE CHAMBER OF COMMERCE

MEMBER
PORTAL

(AKA Member Information Center)

As a member of the Cleburne Chamber of
Commerce, you have the opportunity to mar-
ket your business to consumers visiting
CleburneChamber.com. Our official website
receives more than 44,000 visitors a year.
Make sure your online listing shines!
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Log in to the
Member Portal

With your username and password in hand, visit
CleburneChamber.com and click Member Login at

the very top of any page.
N\

Home  BusinessDirectory  Member Login  Contact Us
SN—e

The Chamber v Membership ~ Events ~ Local Business ~  Get Involved ~  Life in Cleburne v

After you click the link you'll land on a page where
you can enter your username and password to access
your dashboard in the Member Portal.

Enter your credentials and click Sign In.

Username

Password
Forgot your usemame/password?




Dashboard

The first page you land on after you log in is your
Portal Dashboard. There's a lot happening on your
dashboard but it's all fairly self-explanatory. Here's a
quick overview of what it contains.

@ Home X

+
c 8 secure2.chambermaster.com/mic?memld=-1&repld=13464
@ Home | Adobe Crea... Bookmarks @ Login E Outlock

@& Apps | Adobe Creat...

cleburne

Personal Information
Company Information

Hot Deals

Member To Member Deals
News Releases

Job Postings

A & ] ] ()} e

News

Home Directory Events Resources Reports

Read Later

Welcome Message

Cl is your direct 1o the Cleburne Chamber of

Commerce. As a member of the Clebume Chamber of Commerce you
have the opporfunity to market your business to consumers visiting
bitps:ihwww cleburnechamber.com/ by enhancing your informational
home page with pictures and text ‘You can also post hot deals job
openings and gvents. add keywords to help consumers find you when

they run searches. and run reports to see hit statistics for your home
page and other advertised items.

‘Whether at work, at home, or traveling, anywhere that you have access
1o the internet you will be able to edit your information by logging into
the Chamberaster website. If you have any questions regarding this
site please contact your Cleburne Chamber of Commerce

representative

-
Text Link Phota Video
%
Teresa Kennedy e
. Ridg Rehabilitztion & Ski [E%5]
[
Director of Social Senvices

- O X

w @@ »@ :

» Other bookmarks

G Iranslate
Logged in as Stacey Gree

Account Settings v

o

Seftings

Upcoming Events

AUGUST 202

Cleburne Shakespeare
In the Park 2020
Shakespeare, theatre,
theater, Plaza

Member Profile

Your Company Profile is
15%

Refer a Business for

Membership

Refer others to the

Mclebume Chamber
of Commerce
MemberPlus
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Navigation

A M fiE - () g3 0]

Home Directory Evenis Resources Reports Mews Seitings

You can navigate several important features using the
navigation bar at the top of the Portal (shown
above). From this constant navigation bar you can

Return to the Dashboard (Home)

Search the business directory (Directory)
View/add/edit events on the calendar (Events)
Download helpful resources (Resources)

View reports of your online visibility (Reports)
View community content (News)

Edit your personal and business profiles (Settings)

The left-hand navigation is
contextual—It will expand or

Personal Information change to give you menu
options pertinent to the par-

Company Information ticular page you’re on.

You can always get back to
the menu as shown here by

Hot Deals

Member To Member Deals clicking Home to return to

your Dashboard.

News Releases
From the left menu on the

Job Pastings Dashboard, you can update
Personal Information, Com-

pany Information, post Hot Deals, add/manage News
Releases, and add/manage Job Postings.
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Update Your Personal Info

Account Settings

Personal

Personal Information

>

Profile

Company Information

» Username / Password
Hot Deals :

» Photo
Member To Member Deals

= Groups/interests
News Releases

+ Social Networks
Job Postings

= Display Preferences

When you click the Personal

. . Company * =
Information button in the left
navigation menu, the menu Billing * =

will change to give you addi-

tional options specific to your personal profile. Use
these menu items to edit your profile, change your
username and/or password, upload a display photo
(that’s what will show in the upper right and next to
any comments, posts or updates), and add links to
your personal Facebook or Twitter profiles if you like.

You can also get to these menu items by clicking the
Settings button in the top navigation bar.

A & i [ O Bk 10,
Home Directory Evenis Resources Reports HNews Settings

Note the ‘Company’ and ‘Billing’ menu options at the

bottom of the left menu panel — *
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Update Your Company Info

Personal Information Personal =
Hot Deals - Profile Summary

Member Ta Member Deals = Organization Information

- Employees
News Releases

= \Website Information
Job Postings

- Logos
When you click the Company )
Information or Company but- ~ Fholes
tons in the left menu, the Ny
menu will change to give you
additional options specific to ~ * Map FinInformation

your enhanced member di-
rectory listing.

- Membership Badge

Please ensure your Organiza- Billing

tion Information and Website

Information is correct and complete (be sure to add a
description and keywords), then use other menu
items to take advantage of the deluxe directory listing
perks available to all of our members! Upload your
logo, a header image, and photos for your gallery. Add
your map pin and even link to a video.

Note: Editing Company Information is only available to repre-

sentatives designated as Primary. Please contact the Chamber
for more information.



View your Directory Listing

Plug your business name into the search bar in the
very top menu to navigate to your directory listing!

Home  BusinessDirectory  Member Login  Contact Us _ Go

The Chamber v Membership v Events v  Local Business v  Get Involved v  Life in Cleburne v/

Cleburne Chamber Of Commerce

D @rne
D onlorof comemrss”  Chambers of Commerce

w .
@ 1511 W. Henderson, Cleburne, TX 76033 P —— Starbucks
52455 Clebume
o (8176452455 Conference Center
3 (817) 641-3069 Walgreens (&7}
217 Umled States
& sens ngg, Postal Service
i 56 Google e
® Visit Website for Dine-"ap dota 62020 Ferme of Use  Reportmap emor
Hours:

8:30am - 5:00pm Monday through Friday

Driving Directions:

From Johnson Co Courthouse at corner of Main and Henderson, travel west approximately 2 1/2 miles.
Chamber is on the right at the comer of W. Henderson and Faircrest

About Us

The mission of the Clebume Chamber of Commerce is to promote business and the community.

Highlights

- Letus help you network your business!

J

A - Member Page Header 1200 x 225 pixels
B - Logo 400 x 400 pixels

C - Gallery photos 500 x 500 pixels

D - Map pin 7



Review your Business Category

While you’re looking at your directory listing, please
take a moment to review your business category (or
categories), listed next to your logo if you’ve uploaded

one. /

< /
cI_e_z_t:u_l_u_r ne

i e Chambers of Commerce

©@ 1511 W. Henderson, Cleburne, TX 76033

J (817) 645-2455

Business categories are controlled by the Chamber—
you cannot edit them directly. If this information is
incorrect (or to add additional categories), please con-

tact us to discuss! /\

VERY OFTEN, when people
google your business, your
online Chamber directory listing
will appear higher in the search

resuits than your business
website! That's why it's crucial
to make sure your Ghamber
directory listing is as
complete as possible!
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Resources

Chamber staff have uploaded various resources we
think you might find useful. You can find these under
the Resources button in the Portal’s top navigation

menu.
A > {3 i3 O B2 L0
Home Directory Events Reparts MNews Settings

Resources

Resources

Search: Show entries:
10 A

File Mame Category File Type Date Added
2019-2020 Leadership Cleburne Application General Documents }_ 2/5/2019
Ambassador Application General Documents }‘ 11/8/2018
Bylaws for the Cleburne Chamber of Commerce
The Cleburne Chamber of Commerce is a registered 501(c)6 non- General Documents ps 11/812018
profit corporation
CareFlite Chamber Discount application General Documents y 172019
CareFlite Membership Highlights -CCoC General Documents }_ 1172018
Marguee sign policy General Documents A 1112112018
YPC Application General Documents '},_ 1172019
Showing 1 to 7 of 7 entfries n

Any time, day or night, you can find things here like

e Ambassador Application

e Marquee Sign Policy

e CareFlite discount information
e Chamber Bylaws

If you have suggestions for other resources to include

here, please let us know!
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Reports
a - iz ] (D) ] 10

Home Directory Evenis Resources Reports HNews Settings

Our system keeps track of a LOT of analytics data
you might find useful!

Summary Membership Visibility

Banner Ad Impressions 2033 Total views and impressions in the last 12 months
Member Page Views 0 Banner Ad Impressions

Hot Deal Views 116 Member Page Views

Job Posting Views 647 Category Search Result Displays

Profile 1270 Other Search Result Displays

Ieadilists 0 Hot Deal Views

0 Job Posting Views
Referral Report J

Increase the impact of your membership by creating news, adding a Hot Deal or Job Posting, efc.

In particular, check your Member Page Views periodi-
cally. This shows how many eyeballs have viewed
your directory listing for any date range.

Summary

Member Page Views
Jul 2019 to Jul 2020

Banner Ad Impressions

Member Page Views

Views
o T T T N Member Page
Hot Deal Views 8 1 T ) [ s ] Links to wiebsite
S T =3 . e Clicks
= 11 0 O M Eriled by User
Job Posting Views 10712013 1112020 41112020 7/1/2020 Vobile Member Page
I Mobile Links to Vibsite
. : Listed in Mokile Categery
Profile £ B Listed in Mobile Search
A
3
Lead Lists =
101172019 1412020 4172020 7112020
Referral Report
Filter Options
From Date: Thru Date:
7102019 71912020

[» Use Current Month ]

Apply Filter Clear Filters

*Tracking of Mobile Member Page views began on 1/16/2010. Tracking of all other Mobile Page views began on 1/16/2013

Member Page Views for Lake Whitney Arts As:

Links fo

Member | Linksto | Listedin | Map

Page | Websile | Search | Cli

Website®
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Adding Content: Overview
11! READ THIS !!!

In the Member Portal, you can add your own com-
munity events, hot deals, member-to-member deals,
news releases, and job postings to our website! Any
time, day or night!

These are some general notes that apply to all
DIY content.

Add / Manage Buttons

Each DIY content item will
have two blue buttons, one

to Add a new piece of content, one to Manage (and
potentially copy) past content.

Rich Text Editor

Our system allows you to style your text, similar to

using a word processor. You can change the size and
color of text, create links, and more. Rich text gets
more eyeball time than plain text!

I
|H
@
[

USE THE RICH TEXT EDITING OPTIONS TO MAKE
DESCRIPTIONS VISUALLY APPEALING!
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Images

You’ll have the option to upload im- i
ages to your content, and we encour- As;-'r*';;ieff
age you to take advantage of that!

Images get more eyeball time than

rich text!
Add Image

Canva - canva.com Pablo - pablo.buffer.com
Snappa - snappa.com Desygner - desygner.com
Spark - spark.adobe.com befunky - befunky.com

Completeness Matters

The more information you provide, the more likely
your content will be useful to someone else. Our only
requirement is that every item must have basic infor-
mation and a description—the rest is up to you.

Submit for Approval

When your content submission is as complete as you
can possibly make it, be sure to scroll to the bottom of
the page and hit Submit for Approval. We’ll get a noti-
fication, we’ll give it a quick look, and we’ll approve it.
If you hit Save as Draft, we won’t ever see it.

Save as Draft Cance Submit for Approval

12



Add & Manage Events

Note: If you haven’t already read the Overview
on pages 11-12, please do that first.

A g5 {8 1222 ] ()] g2 10

Home Directory Evenis Resources Reports News Settings

T
Click on Events in the top Portal navigation.

(It’s worth noting: On this page you can scroll through
upcoming events as a list, pull it up in calendar view,
search for events by date, etc., But we think the calendar
on the public side of the website is much better for this:
cleburnechamber.com/events )

To add a new event, click the blue Add Event but-
ton.

1. Fill out as MUCH information as you can

2. Add images (Especially the Search Results Logo!
See the next page for a visual on which images
are which)

3. Submit for approval

To copy a past event, click the blue Manage Event
button.

1. Find the event you would like to copy and choose
the Copy option (in the Action column)

2. Update/Add as MUCH information as you can,
including images!

3. Submit for approval

13



'S

Net Momber : R
i | Ne) Member Orientation <

® Date and Time

Thursday Sep 12, 2019 NE‘" amnar
11:30 AM - 1:00 PM CDT

Il Location “rl “tatlnn
Chamber Office

1511 W Hendersan (NOTTUST FOR NEW MEMBERS)

$ Fees/Administration SPONSORED BY

One representative per company can attend once free of charge as a benefit of your
membership investment
Additional reps are welcome to attend for $10 each

&4 Contact Information

Stacey Greenawalt
Send Email

Set a Reminder
Nacovintian

A - Event Header Photo 1200 x 225 pixels
Search Results Logo 200 x 200 pixels

Main Event Photo 500 x 500 pixels

Gallery photos (not shown) 400 x 400 pixels

oaow

Golf tournament, Meals on Wheets, Community, Texas Country

o A [
[ t I;EADERSNIP -

€L | o0 3200 Annual Goll Event and Concert
¢ CUTIING i

MEALS s WHEELS
JOHNBON 8 BLLIS COUNTIES
Ribbon Cutting - House of Leadership Cleburme 2019-2020
Vintage (formery Main Street - "
Antiques) & Wednesday Sep 11, 2019 Chronic Disease Self-Management Program
& Tuesday Sep 10,2019 T —— Free B.week program to manage high blood pressure, diabete

- disease, COPD, depression and arthiits

Thursday Se 2019

Johnson Cos

ssociation of REALTORS® Luncheon

- Jeaw
Search Results Logo m” :

HEELS
JOHNSON & ELLIS COUI

32nd Annual Golf Event and
Concert

{5 Wednesday Sep 11

[ Thursday Sep 12, 2019

Bethel Temple: Jordan Feiz - The
Fal...

“l‘hmml Bethel Temple: Jordan Feliz - 172:1 Caboose Winery Cork and Crazy8 Ministries - Rodeo



Add & Manage Hot Deals and
Member To Member Deals

Note: If you haven’t already read the Overview
on pages 11-12, please do that first.

A - i i O gl 10,
Home Directory Evenis Resources Reports HNews Settings

Click the Home button in the top

T . Portal navigation to get back to

our main left navigation panel.
Company Information

Hot Deals and Member To Mem-
Hot Deals

ber Deals work exactly the same
Member To Member Deals ) way, it’s just that one is for the

N Rl general public and the other is

just for members.
Job Postings

In the left navigation menu, click
the item you want to add.

If you want to add a new deal, click the blue Add
button.

1. Fill out as MUCH information as you can
2. Add images
3. Submit for approval

NOTE that there are two sets of dates. Offer start/
end is when the deal is good. Publish start/end is
when the deal is viewable on our website. These can
be the same dates! In any case, you must fill BOTH
sets of dates.
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Add & Manage News Releases

Note: If you haven’t already read the Overview
on pages 11-12, please do that first.

A & fiE - (D) I O

Home Directory Events Resources Reports Hews Settings

Click the Home button in the top Portal navigation
to get back to our main left navigation panel.

In the left navigation menu, click News Releases.

News Releases are like what you
Shortcuts ]

might send to the newspaper.
Personal Information

If you want to add a new Re-
lease, click the blue Add button.

Company Information

Hot Deals

1. Fill out as MUCH information
Member To Member Deals as you can

C__ News Releases ) 2. Add an image—a logo is fine

Job Postings

3. Submit for approval

Your DIY Content is viewahle by
all visitors to our wehsite!

Events are included on our Community Calendar!

Hot Deals, Member To Member Deals, News Releases,
and Job Postings are linked in the primary navigation
menu for the duration of their publication!

16



Add & Manage Job Postings

Note: If you haven’t already read the Overview
on pages 11-12, please do that first.

A & i - (D) 3 0]

Home Directory Events Resources Reports Hews Settings

Click the Home button in the top Portal navigation
to get back to our main left navigation panel.

In the left navigation menu, click Job Postings.

If you want to add a new Job

POSting’ CliCk the blue Add bUt‘ Personal Information
tO]_’l. Company Information
1. Fill out as MUCH information P

as you can Member To Member Deals

News Releases

< Job Postings >

2. Add an image—a logo is fine

3. Submit for approval

We include your DIY Content in our
Weekly Scoon email newsletter!

The next two weeks’ worth of Events are included in our
Community Events section.

Hot Deals, Member To Member Deals, News Releases,
and Job Postings are linked in their designated sections
toward the bottom for TWO WEEKS.
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Chamber Staff
Tara Janszen, President
Heather Juarez, Tourism Director
Melinda Finnell, Office Administrator
Jackie Saylors, Community Relations Specialist
D’Arla Tyler, Business Development/Events

Stacey Greenawalt, Marketing/Communications
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DINE - SHOP - WORK - PLAY - STAY




