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1. Explain common communication challenges that
can be expected as part of your role in enforcing
masking.

2. Explain what perspective taking is, and how it can

Obj ectives be applied to communication challenges to
Improve outcomes.

3. Demonstrate communication skills for showing
empathy, delivering difficult news, and de-
escalating high emaotion.
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Empathic Reflective Listening sourapl Y X

Al We a raimasl is an inconvenience, and it can be uncomfortablet o o . 0
AR Y aare [frustrated/worried/upset], andt h auunddser st andabl e. 0
AARFrom your thigwhslgstguationiseeensunf ai r . 0

Al We a raimasl seems like an unreasonabler e qui r ement . 0

A Of c v o u &oeried. You want to make sure you and your family are safe to be

shopping aroundt own . 0O



