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HEALTH CARE

Get Access to Care Your Way,
With Gia’

« $0virtual care services for most MVP members

« Urgent Care. Avoid waiting rooms and find out if you need more advanced care or get urgent
prescriptions and medical advice for minor injuries via a phone call

+ Everyday Health Care. Send in-app messages for support and treatment of most medical needs,
including preventive care, the cold or flu, or conditions like diabetes, asthma, and anxiety

 Behavioral Health Care. Find treatment to help manage conditions like anxiety, depression, substance
and alcohol use disorder, and more. Schedule a video appointment for behavioral health or psychiatry
visits, no referrals needed

+ Pediatric & Adolescent Care. Schedule a call for members
age 0-17 years old who may be experiencing ear pain, strep

. Virtual Care
throat symptoms, pink eye symptoms, and more

Select a Virtual Care Option

Gia is a guide to your health plan’ too! | Anywhere, anytime. Talk to certified healthcare

professionals, 24/7. Select an option below that
best suits your needs.

+ View and share your MVP Member ID 1
cards with doctors and family g Prone ca

 Find medical, dental, and pharmacy l”'ge'“ care
For urgent medical needs, such as new or
claims for members of your plan ’

+ See progress toward deductibles and

. . In-App Messaging
limits for any member of your plan @
. ore Everyday Health Care
+ Search for anin-person doctor or facility B ———

dermatology, birth control, prescriptions, and diabetes

that participates with your plan

+ Get an overview of your coverage, including
medical, dental, vision, and pharmacy plans

@ Video Appointment
1

Behavioral Health Care

For mental and behavioral health needs such as therapy

+ Pay your premiums in-app and setup nd medication management
autopay to never miss a payment*

Ready to get started? .

Visit mvphealthcare.com/usingGia to learn more about when to use Gia.
See other side for more details on how to get started.

*Available for all members except those enrolled in an employer-sponsored health plan.

Y0051_7844_C MVPCOMMO0271 (10/2023) ©2023 MVP Health Care



Get Started with Gia

Gia is your guide to your health and your health plan.

Access Gia online orin the app!

Register for Gia at my.mvphealthcare.com
or download the Gia by MVP mobile app to get
started. Keep your ID card handy when you set up

your account.
Get Care
o) sifg] Todownload the Gia by MVP ®
Tl R = mobile app, visit GoAskGia.com, ot || cocearmnt
135 ; mﬁ‘*‘ scan the code below using Care Search
iz;??‘ s < the camera on your mobile
’5:3«.;_*' e device, or get the app from the My Plan
O . App Store’ or Google Play". S
ID Cards
MVP virtual care services can only be accessed through the o}

Gia by MVP mobile app. These services are available at no
cost-share for most members. In-person visits and referrals

are subject to the cost-share, per plan details.

Therapy visits available for patients 12 years and older
and medication management for patients 18+.

MVP Health Plan, Inc. complies with Federal civil rights
laws. MVP Health Plan, Inc. does not exclude people or
treat them differently because of race, color, national
origin, age, disability, or sex (including sexual orientation
and gender identity).

App Storeis aregistered trademark of Apple Inc. Google
Playis a trademark of Google LLC.

Deductibles Profile

Contact Us

ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia lingtiistica. Llame al
1-844-946-8010 (TTY 711).

AR MR EERERPX ERLUABEGESEMR
%, FEENE 1-844-946-8010 (TTY 711).

Health benefit plans are issued or administered by

MVP Health Plan, Inc.; MVP Health Insurance Company;
MVP Select Care, Inc.; and MVP Health Services Corp.,
operating subsidiaries of MVP Health Care, Inc. Not all
plans available in all states and counties.



