
How to Create Killer Mailings
Without Killing Your Designer in the Process
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• Check your licensing agreement

– Limited # of impressions

– No Internet use

– Market restrictions

• Clip art?
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• Enlarging a raster image file

– Image can always be reduced in size but not enlarged

– Vector images, eps files and AI files can enlarge and reduce

• Resolution

– Pixelated

– Blurry

– dr-2.com/imageprint.html
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Colors

• Spot vs CMYK
–Designer used CMYK of logo even though the client specified that the logo should always 

print in 3 spot PMS colors.



Colors

• Spot vs CMYK
–Designer used CMYK of logo even though the client specified that the logo should always 

print in 3 spot PMS colors.

–How many colors is the brochure?

• 32, seriously?



Colors

• RGB vs CMYK
–RGB is for digital

–CMYK for print

• “But it doesn’t look as good when I convert it to CMYK”
—Senior Designer at Fortune 500 Firm

• Color Gamut

• Millions of colors vs 16,000
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• Proofreading
–CAP 1 800 #

– Fort Rucker Army slides



Copy

• Cutting Copy/Not Cutting Copy
–Copy was too long so the designer cut the second page of the letter

–Designer shoehorned too much copy onto one page and now it is unreadable

• Tiny margins

• Smaller type size

• Really tight leading

–Ask strings

• 17 reply forms different segments with different ask strings

“I made them all the same.”
—Newbie Designer
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Fonts

• Licenses
–Make sure you own the license

– You can download a lot of fonts for free for personal use 
but you need to pay most of them for usage rights for any other use.



Fonts

• Not including fonts with the art files
– The designer didn’t include the font



Fonts

• Not including fonts with the art files
– The designer didn’t include the font

– The designer converted all the text to outlines so while 
I don’t have to worry about including the fonts, now 
I can’t edit the copy.



Design

• Folding Dummies
– Finding out that the copy doesn’t make any sense when the self-mailer is on press.

– Full size printouts

–Does everything fit in the envelopes?
• Does the address show through the window?

• “I don’t think I like designing direct mail, there are a lot of things you have to consider all the time.”
—Publications Designer

• Paper stock
–Printed samples so you can see what ink looks like on it

– Ink drawdowns for specific PMS colors



Design

• Fake Meter Marks 

• Fake Cancellation






