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What’s happening online? Revenue grew 21% in 2020 and
recorded its highest percentage of overall revenue — just 13%.

DIVIAW

Diract Marksting Association of Washingion

2020 ONLINE GIVING TRENDS BY SUBSECTOR

Animal Welfare
Arts and Culture
Environment
Faith-Based
Healthcare

Higher Education

29.0%  Human Services 45.8%
70%  International Affairs
13.7%  K-12 Education

269%  Medical Research -26.2%
N7%  Public and Society Benefit 0.3%

10.4%

PERCENTAGE OF TOTAL FUNDRAISING FROM ONLINE GIVING BY SUBSECTOR

SUBSECTOR

Animal Welfare

Arts and Culture

Environment

8.1%

Faith-Based

Healthcare

Higher Education

Human Services

10.9%

International Affairs

K-12 Education

Medical Research

Public and Society Benefit

Source: 2020 Charitable
Giving Report, Blackbaud
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Mobile donations and online-only retention continue to rise.

PERCENTAGE OF ONLINE DONATIONS
MADE USING A MOBILE DEVICE

28%
26% I O
: First-Year, Online-Only Donor
21% Retention Rate

14% I 6%
Multi-Year, Online-Only Donor
Retention Rate

2008 2005 2014 2007 20018 2019 2020

Source: 2020 Charitable
Giving Report, Blackbaud
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Why is integration so important? More channels = better donors.

$120 81%
$100 - 80%
- 79%
$80 - 78%
$60 77%
$40 - 76%
- 75%
$20 - 74%
SO - 73%
o
\@\\
N
Higher:  Income/Donor mam Income/Member == Average Gift == == Retention
Average Gifts
Retention
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So what do | do with all these digital channels?
Integrate communications to avoid confusion and save time.

DMAW ; AVALON.
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Use master schedules to map out all communications.

MONTH Acquisition e-Acquisition Appeals e-Appeals Renewals [e-Renewals Sustainers Online Sustainers
i REATT
AT January Acquisition RO117 Renewal #1 R
=T WMInT 12417 1I.q1l’1§' #
02117 Sustainer
Feb-17 /Reinstate TM
21417
A Sustai il Invi
Mar17 | #0217 March Acquisition RO217 Renewal#2 Mareh Sustainer Emai Inviie
- T 0BT
CO17 Appeal #1 ril e-Appeal RO317 Renewal #3
G 46T 4BMT "
CEB17 Memberzship Month e- REDIT
May-17 A03MT May Acguisition Appeal Series (6 emails) RO417 Renewal #4 | e-Renewal #4
Y- SHMBMT 5/5, 5012, 517 5 54T SMNT
P AEBIT .J,L_'P::r;’:m”'“'c" C0217 Appeal #2 R0S17 Renewal#5
BMINT GIENT
7 SOS17FSC S i wite Tl
Jul47 | A0417FSC July Acquisition 0317 Appeal #3 CEC17July e-Appeal (two efforts) | ROB17 Renewal #6 | R;EEFJ.'EW SEETTRSC :_?',52?1"1_” nite TH
: THANT THINT 7720 and 7/27 TENT . i 'f;'”'
AECAT Aug e-Acguisition . . August Sustainer Email Invite
Aug-17 (three emails) C0417 Major Donor Invite (3 emailz + Upgrade)
- aM15M1T .
BD BD
- =
ADS17 September Acquisition CO517 Appeal #4 CED1T September e-Appeal
TR 81217 W77 Vet Care
Send date: TBD
S0617/50717/50817 Sustainer
5 rd —A . —
Oct17 COG17 Appeal #5 CEET Dctct:er.e ppeal Invite/Reinstate/Upgrade TM
UVEN Farm Maint. 1002817
Nov-1T ADE17T November Acquisition CO717 Wear End Appeal November Sustainer Email Invite
. 11817 11T TED
CEF17 Year End e-Appeal Series
DecAT C0817 “ear End Follow Up Appeal (@ emails)
120517 <80
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Attract site visitors with user-friendly sign-ups and website promotions

«  Ask for appropriate * Splash pages t?r|ng at(’;entlotr; to |
information and limit what urgent ;ampa|gr?s and can be use
: for email collection
you require

N

s

®
;}-
2,

N
(IS
Return to the main

Homepage

]

ey
ey T H‘;

A f e J‘ 4 : ‘.
m— |Join thF. f’rmlhon enthusiasts defending them!

» ., Find olt when your voice can make a/difference...

Last Name

Welcome to the Email Address

AM ERI CAN AI R : [ Yes, | want o receive news and

communications for the
American Air Museum!

MUSEUMIIN
BRITAIN

SUBSCRIBE

DIVIAVV 7 AVALON



Collect email addresses everywhere.

Galapagos

\ Conservancy

Saving One of the Werld’s Great Treasures
Email address to receive our bimonthly Galapagos E-MNews

2020 VOTER PROTECTION PLAN

LEAGUE oF WOMEN VOTERS"
OF THE UNITED STATES
M YES! I want to stand with the League of Women Voters in defense of

166 Years ﬂ'ron.g
our democracy and help ensure that every voter is able to safely cast

a ballot and have it counted this November. Enclosed is my special
contribution of:

O$2HPC O$1.5HPC O SHPC [ Other$

Please provide your email address fo connect with
the League’s online community:

Please make your check payable to the League
of Women Voters of the United States (LWVUS)
and return it with this form in the enclosed envelope.

[TITLE/S] [FULL NAME]
[ADDRESS LINE #1]
[ADDRESS LINE #2]
[CITY], [STATE] [ZIP]

Please see the reverse fo donate by credit card

Source Code ID
<1234567890L2345L7890123456789>
LWVUS = PO BOX 11036 * Lewiston, ME 04243-9405 * www.lwv.org

Diract Marksting Association of Washingion

[0 YES! | want o help protect the Galapagos Islands and the rare and wondrous plant
and animal species that inhabit them. Galapagos Conservancy, the only organization

Galapagos

in the U.S. focused exclusively on pr g the Gal Islands, \
o I — btion of Conservancy
VANID Seing On fthe Wiord's Gret Treures
Email address fo receive our bimonthly Galapogos E-News

Sample Donor Name *Withe & gift of $100 or more,  Please make your check payable fo Galapagos Conservancy
Address 1 youc wil Foceit o Gulapagos o0 eum, olong vithyoursrvey in he anvlope providd.
Address 2 torboise plsh Credit card gifts can be made on the reverse.
Address 3 i

ess
City, State Zi di . O Golapagos Conservancy occasionally shares its membership
ityStaie Zipcade BN, hank jou Tist wih lice-minded organizations. Please check this box if you

do ot wish fo receive information from other organizafions.
Galapagos Conservancy
11150 Fairfax Boulevard, Suite 408 * Fairfax, Virginia 22030, USA + Email: b I

rg * www.galapagos.org b

LEAGUE oF WOMEN VOTERS’
- OF THE UNITED STATES

106 Years g{'ra ng

Please provide your email address to connect with
the League’s online community:

wll

//'if\\

ZiS

AVALON.



Maximize lead generation and drive traffic.

PETITIONS [} STARTAPETITION  §= BROWSE  signiin

SIGN PETITION

FIRST NAME

List chaperones

LAST NAME

EMAIL

Email appends

COUNTRY
United States -

STREET ADDRESS

Petition-based sites Tell the U.S. Postal Service to Ban [ ————
Shipments of Live Animals

shipments of live animals?

1 I} Share with my Facebook friends

by: Farm Sanctuary ‘a sanctuar 4 keep me updated
. . target: Postmaster General Megan J. Brennan i e ey ‘a more info
Social media/ ™
26,785 SUPPORTERS 30,000 GoaL

digital ads

NATIONAL
Retargeting "f ik

AMERICAN
INDIAN

EXCLUSIVE
MEMBER

Is it ok to BENEF'TS

Gain a deeper understanding
of Native cultures & communities. Become a member today!

© Monterey Bay Aquarium

DIVIAW ; AVALON
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Roll out the welcome mat to engage immediately after sign up

e Week 1—-Welcome email

*  Week 2 — Take the quiz and watch

this video

e Week 3 — Action alert

*  Week 4 — Acquisition ask

* Week 5/8 — Sustainer ask

DIVIAW

Diract Marksting Association of Washingion

NATIONAL

CONSERVATION
ASSOCIATION

Dear Amy
What was the first national park?
How many national parks are in the United States?

Think you're already a national parks scholar? Take
our online quiz and find out!

nd

k.

NATIONAL

PARKS PARK ACTION

C
ASSOCIATION

Dear Amy.

For over 90 years, NPCA has been the leading voice
working to protect and preserve our national parks.
We've batiled threats ranging from air and water
pollution to badly placed mining operations and
inappropriate development next to protected parkiands

Our national parks are our national treasures
ind they're in need of care and repair before the
National Park Service's centennial in 2016.

J = - e
Tell the President and

action, and one that can have a lasting effect on the Congress that our
future of our national parks. parks matter!

Join us in sending a message to the President and
Congress that our national parks matter. It's a simple

It's sa important that we are always vigilant and

determined to protect these incredible places. Our -
national parks tell the story of our nation, and we need Take Action
to protect that legacy for our children and

grandchildren.

10

NATIONAL

CONSERVATION
SOCIATION

JOIN US

\eaemc s on o ok Geuce ? Cliek nere 10 becone 3 1A merger

You can help protect
our national parks.

How much do you
know about your

¥d
national parks? Join Today

Take the Quiz

AVALON.



Apply the same good fundraising disciplines as other channels

Define the universe
— Segmentation — who are you emailing?

Define the program strategy
* Case for giving
e Call to action
* Ask string(s)
» Technical/functionality

Define creative/copy most appropriate for online

Define your tests

DMAW " AVALON.
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Wed 8/2/2017 10x02 AR

Barbara J. Erickson, Trustees <bjerickson@thetrustees.org>

It's time to renew!

Anatomy of an email

* Envelope information

Renew your Trustees membership online by Wednes
September 12 and you won't receive a single renewal

* Ask and case for support | coeriee

I want to thank you for your committed support for The
Trustees! Your generous gifts have helped us permanantly YOUR NAME HERE
protect, care for, and share more of our state's special places
for the bensfit of people across Massachusetts.

As a Trustees member, you make possible new initiatives ke Renew early and
our demonstration kitchen at the Boston Public Market.

. I .
hd La n d I n g p a g e When you invest in The Trustees, you invest in the quality of life PRSI

for your family and families across the Commonweslth. And any paper notices.
now we need your help to keep cur momentum going, =0

wie can safeguard more of our state’s imeplaceabls landscapes
and |andmarks and connect more people to nature, our shared
history. and each otner.

That's why |'want to let you know that your Trustees
membership is about to expire — and ask you to renew it
with a generous contribution right now.

‘When you renew, you'll get another year of the unique and valuable benefits available only to Trustees
members, including FREE or discounted admission to every Trustees property: discounts on hundreds of
events and programs; a year's subscription to Special Places, our award-winning member magazine: and
more. And when you renew, you can receive your 2017-18 Crane Beach Parking Permit for $75. That
offers a full year of free beach access!

trustees

And, to sweeten the deal, if you renew your Trustees membership online by Wednesday,
September 13, you won't receive any paper renewal notices all year!

Of course, what you will receive is the great feeling of knowing that you are creating more opportunities for
people of all ages o experience Massachusetts’ beautiful natural areas, priceess cultural treasures, and
working agricultural lands.

Renew Your Trustees Membership by Wednesday, August 9 and you won’t receive a renewal notice by mail all
year!

YES! | want to renew my support for The Trustees and reaffirm my commitment to protecting the most cherished landscapes

across Massachusetts. To ensure our special places are always protected, cared for, and shared, | am renewing my Trustees e Taistees)ar=iwoeking veryiday; io makessurs olir. rope s sesmorecheauhiiy, acoesstiesond

membership with a generous contribution of. engaging every lima you visit, and 1o share them with more people in communities around our state. But
we can't do this important job without you.
Select a Membership Level So please. renew your Trustess membership today. Thank you for your commitment to The Trustess

and to the places and expenences that make Massachusetis so special.

Single $47 Selected level: Family Sincerely,

Annual dues: $67
.
Single (Senior/Student) $37 « Two adults ages 18—64 and children or grandchildren (up to 18 years old). &Mﬂ_"

« Income tax deduction: $67
« Free or discounted admission for two adults and family to all reservations. Barbara J. Erickson
« 20% off regular Crane beach admission President & CED

+ Opportunity to purchase two Crane Beach Parking Permits

F oy CoevorDtident) 357 « Quarterly issues of our award-winning Special Places magazine.
+ Property guide book.
Contributing $125 + Discounts at two unique B&BS and two campgrounds.
«+ Discounts on hundreds of events and programs.
Supporting $165

DMAW E AVALON.
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Craft an appropriate message for the audience, the time, and the need

* Test messaging style, tone, written

vs. video, humor, etc.

* Gettothe point

e Think campaigns, not em
blasts

DIVIAW

Diract Marksting Association of Washingion

™,

Farm Sanctuary’s

MEMBERSHIP MONTH

CHALLEN

before midnight to s

advocate on | i{ Help us raise

=$60,000
by May 31.
DONATE NOW

MEMBERSHIPMONITH

CHALLENGE

Fri 1/27/2012 9:30 AM
James Canville <info@dscc.org>

Bacon

To Amy Padre

O i there are problems with how this message is displayed, dlick here to view it in a web browser.

.

JAMES CARVILLE

Democratic Senatorial
Campaign Committee

Committed to Keeping
a Democratic Majority
in the Senate

very once in a while, someone asks you to make a
decision. “Paper or plastic?” “Ford or Chevy?” “Bacon or sausage?
”

Well, now I'm asking you to make a decision. Are you gonna
let Republicans take over our country in 2012? Or are you gonna
stand with me, President Obama, and the Democrats who want to

This is not a “Talerdeeision~Thisis-a=mow Tecision. Because if
we don't act, we'll end up with Newt Gingrich and the Tea Party
making all the deeisions — and you and I might as well spend our
time playing Parcheesi, because Democrats won't be able to do a




Make it easy for your supporters so they will stay engaged

®e000 Verizon LTE 11:57 PM 94%
8 my.democrats.org

e Seamless transition from email to landing

page and between channels HELP DEMOCRATS
TODAY

Unlike our opponents, we don't take money

an d d on at | ons fo rms from special interests, corporate lobbyists,

and political action committees.

* Responsive design for email templates

What we have is supporters like you. Join

i Ta ppa ble buttons us by making a donation today.
— CONTRIBUTOR

* Mobile wallet options First Name
Last Name
Address

DIVIAW . AVALON
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Preview communications on multiple platforms, use subject
line testers

Email - Acid Ty litmus

N AVALON
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Test, test, and then test some more!

.ﬁ' -

Giving Tuesday

Donation form layout

Personalization
(name, geo-location)

HTML vs. text

Callout placement

Ask string order

Other ideas: happy vs. sad in

Campaign

Dear Christopher,

Farm arimaks like Juie sheap 2nd her san, Erin, fi
hearts with joy every day.

Lo Help us recch our

$31,950 goal
and have your gift

#And because our sheter residents ghse ws so much, I'm
hoping thae today youll bep ghve something special in
retem.

matched!
MATCH MY GIFT

It's Giving Tuesday, and Farm Sanchuary has set a goal af
raising 331,950 from friends ke you.

To help us reach this are-day gosl, owr good friend Sally

muﬂ‘:rudlnmhhmmnWw:lu'hmmltamlnubemE
o Gl donation matched dol lar-for-

dnlhrl.mlill:h:

Cur 31,950 goal & an important one: It the daily operating cost bawre 2t Farm Sanctuary.
We need 531,550 every sngle day to be the resouer, canegiver, and adwocate that famm
animals so desperately necd.

It's a taugh financal challenge, but Julie ard Erin Inspire us to never glve upe

Julle was rescued fast December from a terible crue By sihustion In western Mew Fork.. She
was one of 30 animas freexing and starving on the property. Enduring the harsh conditions
was especialy hard for Julle because she was pregrant.

Your support helped resoue Julie and aflowsed Erin to be born (n safety Instead of out in the
oold. Watching the fwa af them together naw will warm your heart. But vee need fo do mone
than amile at cur shelter residents; we need to care for them,

le.ﬂ! Fasrmm Sanchmgt E&lﬂ'lﬂem than 1,000 animails at our
Shelters and glu a vokoe bo farmn andmals aoross the u:lml_rrﬂ.l m“iﬁl'u
Tuesday challenge,

You'ne also enoouraged to share & compassionate, plant-based meal with a friend or relative
awer the holidays — it's a great way o spread the wond abowt the terribie suffering farm,
animais endure an factory farms and at the hands of cruel, neglectful owners.

Every day, millions of farmn animas (ve in misery. And every day, Farm Sanctuary needs
§21,950 to carry out our vital wark to improse their ives . which makes it 2 fitting Guving
Tuesday goal. And because the first $20,000 we raise todey will be matched dolar-for-
doilar, we have 2 better chanoe of reaching it

But v won't suocesd unless friends ke you make 3
£20,000 we raise will be matched!

Hurry! Only the first
‘fours for farm animals,

(message length, signer, 3

Gere 2aur
Presidert ard Co-Founder

Fnrm,nnn ary

Giving Tuesday
C:_ampaig_n_

Dear lae,
Farm srimals like Iuie sheep and her son, Erin, 98 our hearts wih joy every day.

And because our sheter residents give 1S 5o much, ['m hoping that todey you'll help give
something spectal in return.

It's Giving Tussday, and Farm Sanctuary has set a goal of relsng $321,950 from members
oz you.

To hep us resch this are-day goo, owr good friend Sally has offered to match the first
%20,000 we ralse! 5o don't walt 2 minute to make 8 Giving Tuesday gift and have
your donation matched dollar-for-doliar wuntil the matching cap of 320,000 is
reached.

Help us reud1.our$31,95° goal MATCH

MY GIFT

and have your gift matched!

Our $31,950 goal &5 an important ane: 1b's the daly operating onst beve at Farm Sanctuary.
We need $31,950 every snghe day ba be the nesoues, caregiver, and adwocate that fam
animals so desperately need.

It's a bough finandial challenge, but lulle 2nd Erin Inspire us to never give up.

Julie was rescued f2st December from a temible cruelly situstion In westerm Mew York. She
was one of 20 animas "Cﬂl’g ard Rar.'ng on the property. Ercl.nn; tha harsh condirions
was especialy hard for Julie because she was pregnant.

¥our suppert helped rescue Julke and sliowsed Erin to be barn In safety insead of oot inthe
cold Watching the fwa af them together now will warm your heart. But vee need o do more
than smile at cur shether residents; we need o care for them.

You're also enooura

ta shane & compassionate, plant-based mesl with a friend ar relative
aver the holidays — E's a great way o spread the word about the terribie suffering fanm
animais endure on factory farms and at the hands of cruel, neglkectful cwners.

Every day, millions of farm animaes lkee in msery. And every day, Farm Sanctuary needs
431,550 to carry out our vital wark o mprove thelr hves ... wiich makes I 2 fitting Guing
Tuesday goal. And hecaise the First $20,000 we raise today will be matched dakar-fiar-
dollar, we have 2 better chance of reaching it.

But we won'k succeed unless Farm Sanctuary members like you make a gift. Hurry!
‘Oniy the first 20,000 we raise will be matched!

Yours for farm arimals,
day. <
\____,M-_ \&:5\——-

Gere Bair
Fresident and Co-Founder

a)

Diract Marksting Association of Washingion
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Your gift will have 2x the impact thanks 1o our Matching

Gift

Techniques 8

bread theworld ' - :
HAVE FAITH END HUENGEIR 4 . F l' URG ENT
s #GivingTuesdayNow
ends tonight
Donate Now. Help End Hung
Every dollar you give to support our advocacy helps Bread for the -_— : You can hEID y
b | m agE' h eavy fO rm atS dellars in lifesaving assistance For families in the United States an I} . Please don't wait.

mabilizing Christiansg to advocate an Capitad Hall, we éniure aur fe
mast vulnegabl

. Y
* Video ._

$50 5100 5250 $500

* Social proof tactics

* Celebrity signers

“ i ” i WHEN YOU SUPPORT GALAPAGOS
* StatUS Pendlng teChnlqueS CONSERVANCY, YOU PROTECT
* “Insider” spreadsheets/memos
* Progress meters

* Animation

GOAL = $50,000

DMAW . AVALON.
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Personalize communications with donor data.

MEMBERSHIP RENEWAL 2020

= . K X7

Dear Amy,

Meet Pippi cow—
star of your 2020
Farm Sanctuary
Membership Card,
on its way to
you now!

Pippi CJ To make sure the museum is able to carry on our vital mission fo

Memb

:::w u:,ES annual membership today.

sick ang
dairy's ¥

preserve and share Native stories with the world, please renew your

Share the Native story
with the world

Member Name:
Barb Perell

Membership Expires:
Jan 1, 1900

RENEW TODAY

DIVIAW

Diract Marksting Association of Washingion
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Pull in personal details
like name, last gift date,
or other available
information

Dynamically add
information in the email
body or within images

Example: streamline
design by swapping out
images based on ask
(renew vs. join) donor
interest (cat vs. dog)

AVALON.



Check your donation form completion rate; address

page abandonment with triggered follow-up emails.

Hi there,
Thank you for your interest in joining The Trustees!

Trustees Members are the heart of everything we do to protect, care for, and share the
special places and experiences that make Massachusetts the place we can be proud to call
home.

That's why | hope you take a moment right now to return to our donation form and
become a Trustees Member.

Join today to get a full year of
the unique benefits available
only to Trustees Members!

JOIN NOW

NATIONAL

CONSERVATION
ASSOCIATION

DID SOMETHING GO WRONG?

We noticed you didn't complete your gift to the National Parks

Conservation Association.

Your national parks need you more now than ever right now, and friends
like you are the key to preserving and protecting them.

COMPLETE YOUR GIFT

DIVIAW 148

Diract Marksting Association of Washingion
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Recruit, steward, and upgrade monthly donors.

* Promote across your website

Join our Angels Monthly Giving Club
e Consider your ask string — the industry

benchmark average is $25/month!

For as little as $12/month, you can become
a St. Hubert's Monthly Angel. By joining,
your automatic monthly credit card gifts will
provide a consistent, reliable income
stream so we can make commitments to
animals without worry.

e Convert new (younger) donors to monthly
giving to pre-empt lower retention

$12/month provides nutrition and
replacement milk for a litter of orphaned
kittens.

$18/month feeds a shelter dog in our care.

. . $25/month (only $0.83/day) month gives us the ability to provide special care to animals
 Add monthly ask to email welcome series i medical needs
a n d a C k n OWl e d g m e nt e m a | | S Angels Club Benefits: Easy, automatic, tax-deductible deductions every month, regular photos

and stories of shelter pets, invitations to special events, subscription to "Humane News" &
more!

e Consider matching the first three monthly
gifts or giving a premium after the | - ‘ | : : |
third month to up retention 812 | $18 m\ $50 | §75 | $100

‘ Other ‘

Monthly gift

 Make sure you have a process in place to
process monthly gifts, update credit cards,
and segment sustainers.

DIVIAW & AVALON
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And make sure you steward existing sustainers.

NATIONAL MUSEUM
ofthe AMERICAN INDIAN

e Offer EFT payment option to
increase retention and reduce Wellspring Society
processing expenses. Dor <<Fist Mamess,

Payment Information

Diear [Salutation]

Paymant TypB Ewvery day we fight to uncover and share the truth sbout MNative Americans—iruth

[ ] | n CI u d e C u r‘re nt S u Sta I n e rs | n b |g buried for centuries under the weight of myths and misconceptions.

EFT - Easy for you best for ) We do it with your help. As 8 member of the Wellspring Sociefy. you fuel the work

a p p e a | S 2_3 tl m eS a yea r ( e . g . of the Mational Museum of the American Indian to break down stereciypes,

challenge misinformation, educate and inspire.

yea r'_e N d - M a ke yo u r 1 3th glft Bank Account Ty'pg 1 am truly grateful for your generosity and commitment. Vet | also believe there is

more we can do to challenge commonly-held ideas of what it means to be an

American, how our nation was shaped, who we are today .. and where we are

of the yearl!), otherwise, Checking gong
rest th e m fro m Ot h e r That's wh;r | 955k yo;:c:;lsy if you're able. to increase your monthly support for the
museum oy § 4 I Of more.
. Check 9-Digit Routing|
campalgns. Increase your monthly gift now
UPGRADE
* Consider whether to offer other Account Number
benefits.
° ASk for an u pgrade at |east once O lauthorize WHYY to withdraw my donatlon frem my bank account
according to the amount and schedule | have specified. This
a year. authorizatlon remains In effect untll | notify WHYY that 1 wish to
change or end this agreement. To contact WHYY, call 1-215-351-0511.

DIVIAW 2#1 AVALON
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Promote mid-level giving on the website.

Apout Us
NPCA@100 News & Resources Issues Parks Get Involved Give @
i ' i

* A mid-level giving group is designed
to increase the amount people give
With an annual gift of $1,000 or more you will become a member of this
annually and creates an excellent ladder special park community

As a valued Trustee for the Parks you will be invited to:

to major gifts.

* Join NPCA program staff at national park events across the country,

including our popular Speaker Series and specially planned park tours

® Create a SpeCiﬁC fo rm for the mid_level + Participate in briefing calls with NPCA strategists on park-related policy

and legislative issues

program that lists higher ask strings
and special benefits for this group.

FEDERAL CLUBH

HUMAN

PERSONAL LEADERSHIP POLITICAL CHANGE RSN

e Send yearly invites for people to increase

the amount donors give annually. Become a Leading Part of History —
Join Federal Club Now!

Federal Club starts at just $100 and above a month. By joining and paying monthly as a sustaining member,
your ongoing pledge is a cost-effective way to contribute to HRC. Your long-term investment ensures HRC has
the resources for its legislative and advocacy work. Federal Club membership ranges from $1,200-$4,999.

DIVIAW 2 AVALON
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Collect mobile numbers on donation forms, your website, and via

email outreach.

Do you know you can racefve text: from the Mational Trust?
(T enzare delivery, pleass add email@savingplaces org to your address book )

o Reer

National Trust for

&
Vg@ Historic Preservation®

Do vou know vou can recerve taxts from ths Wational Trust? Just fill out thiz quick form, and we’ll gat
vyou signed up to raceive occasional alerts that will help vou zave places. These zlerts could melude
advocacy actions, timely updates, and even a2 quirky story or two—all to help protact the places that
matter most to you.

SIGN TP

Email outreach to boost mobile list

DIVIAW
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animalEQuALITY

BE A HERO TO ANIMALS!
ALL GIFTS MATCHED UNTIL JUNE 30!

First Name Last Name

Street Address Address Line 2 (Optional)

Country Postal Code

United States

State/Province

- State -

Email Mobile Phone (Optional)

Include mobile number field on donation
forms

SIGN-UP FOR E-NEWS

lJoin the million supporters who stand with us in Include in the
taking action for our planet footer of your

email sign up

Get text updates from The Nature Conservancy*

|
» AVALON



Text supporters about fundraising or events as a complement to other
outreach.

SRR - .

e Text messaging volume increased ¢ a
by 14% overall. ety Text message
' directing to a
. mobile responsive
« Text message click-through rates iniresprmdogirlistil donation form
were 4.2% for fundraising b et

messages and 9.8% for e e

advocacy messages, both far
higher than comparable email

metrics. 1 et s s W ey o

e Real-time text
messaging
conversations via
P2P texting

* Peer-to-peer message recipients
received 1.4 messages per month
in 2019 and responded 14%
of the time. e

Source: M+R Nonprofit Benchmarks 2019

DIVIAW 2 AVALON
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Cultivate, engage, and educate to keep supporters close to

your mission.

T
¢~ A OceanConservancy*

e

OCEAN ACTION NEWS

our gratitude this holiday season

WATCH VIDEOD

1 MONTH, 1 MINUTE. 1 THING. This
maonth, we're giving you a fun way to track
your trash to help you make simple
behavior changes and keep trash out of
our ocean.

GIVE OUR OCEAN A VOICE

MovEMBER 2011

We want to thank you. not just for what you do today, but for what you do every day. Our
ocean is better because of you. We hope you enjoy this video we put together to express

PHOTOGRAPHY CONTEST. Qur
photography contest is back and better
than ever. Want to see your work
featured in the Ocean Conservancy
calendar? Submit today!

Click below to share this month's message with your friends

A video message of thanks from @OurOcean: hitp /it Iyt KyyX

n I'm thankful for our ocean, and for everyone who helps support it. SHARE

IWEET

DIVIAW
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The

—

Feed ol

y. RBad har story «

Set Up For Summer

unger. LBAM MOre s

Doing GOOD

Read more ©

AVALON



Invite interaction by asking supporters to give feedback,
share content, or take action.

Planned Parenthood

Sign-on to build back
sexual and reproductive
health and rights.

President Biden, Vice President Harris, and their team have a
mandate to lead. We're beginning a new chapter: one
where we take full control of our bodies, our rights, our
democracy, and our futures.

Add your name here to co-sign our letter to the Biden-
Harris team on how we build back sexual and reproductive
health and rights.

NATIONAL

CONSERVATION
ASSOCIATION

Dear Amy,

As a dedicated national parks
supporter, you play a key role in
NPCA's work to build a strong
national parks legacy for future

generations. That's why I'm asking
for your help today.

Even as the National Park Service

raction| @

Add your name to sign on to our demands:

First Name 3 Last Name

Postz| Code

Ema Mobie Phone
-

number, you ag

Planned Parenthocd erganizations. You may

Remember me 5o that | can

FostAction next tme. [

President Biden, | ask you to
prioritize these five things to advance
sexual and reproductive health and
rights in your first 100 days:

Diract Marksting Association of Washingion

centennial approaches, our national

We need your input on our parks’
future today!

Take the Survey

26

NATIONAL
GEOGRAPHIC

YOUR 2021 CONTRIBUTING MEMBER CALENDAR

Diear Robert,

During thesa unprecedented times, sll of us at the National Geographic Society hope that
you and your lowved ones are well and staying safe. Ve have put measures in place fo
dramaticslly reduce the risk of COWID-10 to our staff while sllowing us to continue our work
=aving species, protecting wild places, and helping to creste a healthier, more sustainabla
planat.

Like you, we are looking forwsard to when these uncertsin times have passed. In fact. we're
currently putting together our 2021 calendar and thought we'd reach out with & fun
distraction.

As you are a valued Contributing Member, I'd like your input in selecting the Mational
Geographic Society’s 2021 calendar cover before we send it out to you in July!

Will you help us decide by voting for the image below that you think is most
inspiring?

AVALON.



Thank your supporters early and often for their time, energy,
donations, and more.

ve taken a stand for

MILLIONS

THE HUMANE SOCIETY

OF THE UNITED STATES

Thankful
for You!

IE HEAL]
FOUNDATION
A

A World of Thanks to You

Watch Video Now > 3 SHARE {7INSPIRE E1[] @ 0 = m=

Dear Loyal Conservancy Supporter, W Vetigh Scross
v Society You have helped advance the health and well-being of so many dogs.

Thank you for all your support and
Happy Thanksgiving from the AKC Canine Health Foundation.

No matter how you spend your holiday season, I want to take a moment to share a world of thanks to
supporters like you on behalf of The Nature Conservancy!

——
A ey W = Thank you for changing lives

Take the Amavon Islands for example, one of the Coral Triangle's biggest Hawksbill sea turfle nesting sites. This Wat he Vide
area has witnessed a 200 percent increase in Hawksbill sea turtles in the last two decades thanks to Conservancy
scientists, , ionists and like you.

Barb, with Thanksgiving approaching. let us take a moment and thank you for your
Thank you for your commiunent to our natural world and for all you do each and every day o advance dedicated support and determination to make a difference for everyone affected
conservation around the world.

by MS. Together, as this video shows, we are making an impact and people living

Happy Thanksgiving, with MS are moving forward,

= s Sl
ey \M.A{_.\\tk i | t, =

Amy Hawthorne Morris
Sr. Online Outreach Manager
The Nature Conservancy

‘When someone is diagnosed with MS_ it changes their life — and the lives of AVA O N

Dil‘BGt Mal'kﬂtiﬂg ASSOGiaﬁDn °.f walmnmllll those closest to them. They need information, connections with people who

understand what they're going through, and the very best treatments available



Track, measure, and analyze your metrics to inform future
strategies.

Conversion rate —sign
ups, donations, actions

Exit pages
Path and time on site
Mobile traffic

Open rate

Click-through rate
Response rate

Average gift

Delivery and bounce rates

Unsubscribe rate

DIVIAW
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Followers
Likes
Engagement

Post timing/frequency

Click-through rate
Action rate

Cost per lead
Channel productivity

Return on ad spend



Analyze and benchmark against the industry and your own

results

* eNonProfit Benchmark Study (M+R and NTEN)

e http://mrbenchmarks.com/ - 2020 report coming soon!

e Blackbaud Luminate Online Benchmark Report
e http://hi.blackbaud.com/luminate/

e Blackbaud Charitable Giving Report
* https://institute.blackbaud.com/charitable-giving-report/

DIVIAW &
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AVALON.
Thank You!

Barb Perell

Vice President of Marketing
Avalon Consulting Group
202-627-6508
barbp@avalonconsulting.net




