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Building a 
passionate 
supporter base
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• Over 5 million USO digital 
supporters.

• The USO supports military heroes 
around the world, providing comfort 
and entertainment to people 
experiencing conditions many of us 
never will: life-threatening dangers 
and long-term distance and 
separation from loved ones.
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The state of
nonprofit 
fundraising
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The Challenge 
Growing Recurring Revenue 
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Our goal was to 
build up a stream 
of bankable 
revenue every 
month from 
recurring 
donations.
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Why focus on 
recurring?
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Our Results
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RECURRING DONORS
24 THOUSAND
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$505,175 MONTHLY 
RECURRING REVENUE 

COUNTING
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10 How We 
Did It
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First, understand 
your audience
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User journeys 
designed to 
drive recurring 
revenue
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Hold for user journey
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Hold for user journey
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Hold for user journey
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Hold for user journey
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What comes 
next?
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Get in touch! Reach out to us at nonprofit@missionwired.com

Mary English Bell
Senior Manager, Donor Retention 

& Cultivation
USO

Beth Miller
Senior Digital Strategist

MissionWired

David Molina
Senior Digital Strategist

MissionWired


