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~ Our Mission is to empower-every business owner to best

understand, manage and benefit from their online presence.
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1. Google
Business
Profile




* Quick & Easy: * Slightly Involved:

* Name * Category &

Fill In As Much * Address A0S

Info As e Phone * Products & Services
« Website * Description “From

Possible

The Business”
cQ&A

* Hours




= Google My Business

e
e

Your Business
123 Main Street — | B
Boston, MA 02127 0000 Your business is live on Google
28 _tome g D000 “‘- G wsabiiih
r 9 View on Maps

Your Business / ‘C Share your Business Profile

HVAC Contractor

e o

:: g::lmg m s.mm Close this business on Google

Complete all sections for each tab

© 123 Main Street Boston, MA 02127 V4 Googie Assistant calls

Add service area
@ 4 Advanced information

© sunday Closed V4 Store code o
& Ve Monday 9,00 AM- 500 PM
Tuesday 300 AM- 500 PM

Wednesday 900 AM- 500 PM
A Add A 5 - 1




Local Ranking Factors

Personalization @

On-Page
2020
Behavioral ® Local Ranking
, Factors to Power ...@ Link

2021

Google My Business @ §Q Local Strategies

------- ® Reviews
Citation @

advicels



What Does Top Ranking Look Like?

restaurants richmond va X !J Q

Q All Q@ Maps @ News [ Images & Shopping : More Tools

About 75,000,000 results (0.81seconds)

Restaurants : Rating ~ Cuisine v Price v Hours ~

Shagbark

4.0

b - Southerr Bryan Park
Forest Lawn Cemeter Q
QShagbark X X
Richmond Rurv.fwayo

No delive o ol
@
Southern Kitchen % —
4.5 (1.3K) - $$ - Southern %o
iversity Tt
197

o
A SR SCOR SportsiCenter
147 Children's Museum @ of Richmond

of Richmond-¥

Virginia Museum @ QThe Savory Grain

of Fine Arts

1601 Park Ave QKuba Kuba

d - Opens 9AM Mon 195) 147
( } I { (146 1 i Southern Kitchen
i e s s ® Lucy's Restaurant 95,

s 108




Add Photos Regularly!

= Google Business Profile Manager Q i

; Add vid
Woodard Properties

224 14th St NW
Charlottesville, VA 22903

Lo Home
- Posts
=) Info

il Insights

Reviews
| &% Calls
E] Messages
|_|Q Photos
%y Products

= Services




Add Posts Too!

https://www.facebook.com » ... > Advertising Agency
. . Csig Gig Strategic

Gig Strategic - Home | Facebook 739 on Google

At Gig Strategic, we believe in "smart goals," aka goals that are specific, measurable, and

achievable. We also believe in accountability -- being a partner you ...

Rating: 5 - 1vote

https://www.instagram.com > gigstrategic 3

Gig Strategic (@gigstrategic) + Instagram photos and videos

G|Q ?trategm._Equ_mpmg yogr busw.mss for SL.JCCC-SS in thc_d|g|tal economy.™ #MARKETING We know you've worked hard to s your business ready tc
#digitalmarketing #localbusiness gigstrategic.clickable.bio. start a business, so shout it on the new year? Be on the

from the rooftops. We're here ... lookout for these top five...

https://twitter.com > gigstrategic &
Gig Strategic (@GigStrategic) / Twitter Learn more Learn more

Gig Strategic. @GigStrategic. From establishing an online presence to developing a brand to
amplifying your voice. We have the skills, experience and tools ...

Prafila=s



Unoptimized vs. Optimized

Unoptimized Optimized

* Bare and unatt

» Does not signal to consumers that Carl's Electric Ernie’s Electric

\dads olbm
this is a trustworthy/active business  Directions Save Website  Directions Save <4— Website

* Does t Invite engagement kx %y 188 Jereviews €= Reviews/ratings
<+ Category

Phone: (781) 555383 Famiy owned and cperated business providing electrical and

HVAC nstallatons and repairs

Address: 123 Easy St Smaltown. MA 024823
Add missing information Hours: Open ses 12AM ~ @~ HoOurs
Add ¢ Phone: (781) 5553837 @~ Phone

D -~ \{

€ Send to your phone Se~a
Questions & answers h NErec ostions
5 PR X Ask » gquestion Answerea {IIIJ‘."-.\I'.A}"“)

Questions & answers ‘)
g 3 Ast 2 guestion
1. Do you charge a senvice fee?

A: We do not charge any service or overtme feos. Well always only
charge you the fixed price we agreed to in the contract

Reviews from the web

Reviews from the web

44/5 ook 5/5 Acge's Lt



Customer Reviews

2. Reviews
(Google +
Facebook)




Local Ranking Factors

Personalization @

On-Page
2020
Behavioral ® Local Ranking
, Factors to Power ...@ Link

2021

Google My Business @ §Q Local Strategies

------- ® Reviews
Citation @

advicels



Top Ranking W/ Reviews

dentist richmond va X $ Q

Schedule Your Appointment Today Book Your Appointment Today

Dentists :  Rating v  Hours ~

Monument Family Dentistry Richmond VA

4.9 ven 9 RVA Dental Care w
2500 Monument Ave - (804) 359-3449 @ 0

g/ Grove Avenue Family SCOR Sports.Center
14 & Cosmetic Dentistry of Richmond
Monument Family

Dentistry Richmond VA

virections

o4

VCU Dental Care@
Hollywood Cemetery

Willow.Oaks AT, R T
(254) - Dentist ® @ @(:{_,U,M, clib Maymont ¢~ - Richmond

R, T TR T T W 17 PO V7 O T S A T T A~ 4 )
) N 12th St - In MCV Campus Virg Jommonwealt.. 4 Lo
1 ol ’ 2 PUS ( a I c s \ @ Y e O

Website ~ Directions America

War Museum

L0 Online care oo} Libby
y Hill. Park

James River

> More places
Map data ©2022



* They’'re happy!
Your * But they’re also...

Customers... * Busy
e When’s the best time to ask for a review?



The Moment Of Truth
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Review Software We Recommend -




3. Social Media




This Is Not Your
Grandpa’s
Social Media

i o8 . )



* As the platforms become more
saturated, this is only the natural
result.

* Facebook has revealed that organic
business page posts only reach 2 —
5 % of followers.

* Instagram is heading in the same
direction.

* At the end of the day, this is to be
expected.

* You can still win on these platforms
with the right strategy.




1. Basic Social Media
Presence

2 Strategies

2. Social Media Battle Ad Plan




You Still Need A Social Media Presence

e Basic Social Media Presence

* It’'s become the ground floor of being active on the internet. Customers look
to social media to build trust and brand awareness.

* Are you open? Are you alive?
* Customers still take action, even if not directly from a social media post.
* The constant scroll!



Google

Authority In Search Engines

gig strategic X

https://gigstrategic.com
Gig Strategic: Online Marketing Agency Charlottesville | Digital ...
le's Full-Ser

ected than e

Online Marketing Agency ... The world today is

Gig Strategic Is Charlotte

more digitally cor

Shop

Shop - Recent Posts - Recent

Comments - Archives ..

Our Store

Gig Strategic offers a variety of

Gig Blog
Get the latest digital marketing

news, information, tips & tricks . digital marketing ¢

More results from gigstrategic.com »

https:/iwww.linkedin.com > company » gigstrategic ¥

Gig Strategic | LinkedIn

Our mission is to help businesses successfully compete in the digital economy. Our clients

benefit from our unique experience and cutting edge solutions

https://iwww.linkedin.com » jjburton  }

James Burton - Founder and CEO - Gig Strategic | LinkedIn

ter Ch >sville Area - Founder and

Exper 1al passionate a

nced digital marketing profi

online. - Gig StrategicUniversity jinia - Contact Jame

r Charlottesville Area - Fi

Gig Strategic

Website Directions Save Call
0 12 Google reviews

Marketing agency in Albemarle County, Virginia

Service options: Online appointments - Onsite services
Address: 516 Brookway Dr, Charlottesville, VA 22901
Hours: Open - Closes 6PM ~

Phone: (434) 288-3020

Appointments: bookmenow.info

Suggest an edit - Own this business?

Questions & answers

Ask a question

See all questions (1)

-3 Send to your phone

Send



Authority In Search Engines

gig strategic X $ Q
- e — rrom sy sudieyiv
"Equipping your business for success in the digital economy.™
https:/www.facebook.com > . » Advertising Agency LOCAL ONLINE PRESENCE | MARKETING | ADVERTISING The world
Gig Strategic - Home | Facebook

At Gig Strategic, we believe in "smart goals,” [ More

today is more digitally connected than ever before. In order for

businesses to successfully compete, they must have a digital...

achievable. We also be

Rating: 5 - 1vote (}19 Gig Strategic
z c on Google

https:/fwww.instagram.com » gigstrategic :

Gig Strategic (@gigstrategic) « Instagram photos and videos
our b
ess gigstrategic.clickable.bio.

*I very much enjoy working with

Gig Strategic. Equipping y siness for success in the digital economy.™ #MARKETING
James and Max, very knowledge.
and | am enjoying growth in my

business asa result. Thank youlS

?

#digitalmarketing #localb

https://twitter.com > gigstr jic

Glg Strategic (@Gigstrategic) / Twitter Did you make a 2022 resclution We've greatly enjoyed oL
Gig Strategic. @GigStrategic. From establishing an online presence to developing a brand to for ""GUL?_L.JS :L“ 0 improve FI-E‘“T_J '_It _D‘_ "‘_fjtu”
amplifying your voice. We have the skills, experience and t your website?... erLaw. feres to your.
Learn more Call now

https://business.cvillechamber.com » list » member » gi... 1} o mer e
Gig Strategic | Media Consultants - Charlottesville Regional ...
Gig Strategic, Media Consultants. 516 Brookway Dr. Charlottesville, Virginia 22901. (434) 288- .

) Profiles

Related searches Instagram  Facebook Linkedin Twitter

People also search for View 15+ more
Q. gig strategic store -




What Does A Plan Look Like?

* Take 1 — 3 Hours Per Month To Plan Out Posts. Even If 1x Per Week
* Facebook, Instagram, Google, ~ LinkedIn

* Use A Calendar / Post Planning Tool

* Take Advantage Of Video

 Adopt New Features

* 5 For 25
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Content




What Purpose Does Your Website Serve?

* Informs your customers about your products and services
 Attracts new customers looking for your niche

* Allows customers to easily contact you and make a purchase
* Serves as a library of media content

* Allows you to answer FAQs and post updates about hours, special
events, promotions, etc.



Web Content Overview




Does Your Website Have Customer-Facing Language?




- We are an advanced technology
consulting firm specializing in data
center designs (Arista and Cisco Nexus,
Cybe I cloud, multi-tenant managed services,
and typical enterprise data centers),
IPv6, network assessments, and
managed services for companies that
do not have the expertise in house to
support more advanced technology.
We are an organization comprised of
motivated entrepreneurial engineers.

Security
Company A




* With today’s non-stop threats, cybersecurity
is more important than ever.

C be r * We use best-in-class services to build a

y custom strategy for your business, including
: cybersecurity, mobile protection, and cloud

SeC u rlty backup and recovery.

Company B

* We’ll be monitoring 24/7 so you don’t have
to be. We'll make sure your business is
secure online.




Writing For The Web

* Shorter, punchy sentences

e Simple vocabulary

* Short paragraphs with plenty of line breaks
* Headings and subsections

* Frequent use of your keywords

e Tell the reader exactly what you want them
to do




Write Content With SEO In Mind

* Think about your SEO
strategy first, then plan
content from there

* 5 -8 key phrases
* Geographic Area
* Page Titles & Headers




Home

Navigation

Structure Apout us Our products Contact us

History Staff Product1  Product2  Product 3 Call us Email us



Navigation Structure

* Dedicated page for each main product / service
e Rule of 7

* Avoid generic page titles like ‘Services’
+_Services >> Expert Plumbing Services

DI STEFANO

LANDSCAFPING Residential ~ Commercial ~ Case Studies ~ Blog About Us Careers Contact

——



Flat Structure vs. Deep Structure

ELAT SITE ARCHITECTURE DEEF SITE ARCHITECTURE
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There Are No Tricks
Anymore



Web Content Recap
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10 YEARS AGO...




Still Plenty Of Reasons To
Have A Blog...



1. Search Engines
Prioritize Sites With
Regular Content Updates




For Keywords
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)9 P ] Q| 3. Build Trust

A

With Potential
Customers




4. No
Pressure To
Be Super
Formal




5. Build A
Rewarding
New Habit!




What Results Can Blogs
Have?



‘= DI STEFANO
LANDSCAFING Residential ~ Commercial ~ Case Studies ~ Blog About Us Careers Contact

Perennial Maintenance:

What To Cut Back In Fall &
Spring

Ly




Never Know When Something Will Catch Fire

Users = V5. Selectametric Day Week Month ﬁ o..
® Users
20,000

Oct 1, 2020 - Oct 31, 2020
= Users: 16,604

—— e — e

2018 2019 2020 2021 2022




Obtain A Featured Snippet In Google

GO g|e benefits of children and elders spending time together X § Q
Q Al L] Images [E News [¢] Videos & Shopping : More Tools
About 55,100 >sults (0.52 seconds)

Participation in intergenerational programs and meaningful cross-age relationships may
decrease social isolation and increase feelings of belonging, self-esteem, and well-
being in older adults, while also improving social and emotional skills in children and
youth. Aug 23, 2021

https://www.hopva.org > blog » benefits-of-seniors-and-y...

Benefits of Seniors and Young Children Spending Time ...

@ About featured snippets + @ Feedback
People also ask
Why is it important to spend time with the elderly? v
What are the benefits of younger and older living together? v
Why is it important for youths to interact with the elderly? v

Why we should spend more time with the elderly members in our family? v
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Conclusion: Do
Any Of These

Things Actually
Make Me Money?
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