
                                                    

 
FOR IMMEDIATE RELEASE                                              
 

Lakeview Center Access Behavioral Health Achieves Accreditation 
 
Pensacola, Fla. (March 2, 2020) –  Access Behavioral Health (ABH) a division of Lakeview Center has received Full 

accreditation by the National Committee for Quality Assurance( NCQA) as a Managed Behavioral Healthcare 

Organization (MBHO). The Full three-year accreditation is the highest accreditation level awarded by NCQA.   

 

"This NCQA Accreditation positions Access Behavioral Health as one of the premier managed behavioral health 

organizations in Florida," said Brent Patton, director, Access Behavioral Health. 

 

The NCQA seal is a widely recognized symbol of quality. Accredited organizations must pass a rigorous, 

comprehensive review and annually report on their performance. For consumers and employers, achieving this 

seal is a reliable indicator that an organization is managed well and delivers high quality care and service. 

 

NCQA is a private, nonprofit organization dedicated to improving health care quality. NCQA accredits and certifies 

a wide range of health care organizations. It also recognizes clinicians and practices in key areas of performance. 

NCQA’s Healthcare Effectiveness Data and Information Set (HEDIS®) is the most widely used performance 

measurement tool in health care. NCQA’s website (ncqa.org) contains information to help consumers, employers 

and others make more-informed health care choices. NCQA can be found online at ncqa.org, on Twitter @ncqa, 

on Facebook at facebook.com/NCQA.org/ and on LinkedIn at linkedin.com/company/ncqa. 

 

Since 2001 Lakeview Center Access Behavioral Health has managed the mental health and substance abuse 

services for Medicaid recipients and for residents in northwest Florida. In the early stages, ABH covered 30,000 

lives using Medicaid mental health benefits. Today, that number has grown to 110,000 lives within five health 

plans managed by three insurers. ABH serves 18 counties in northwest Florida. 

 

  CONTACT BELOW IS FOR MEDIA USE ONLY 
For more information about this press release or to schedule an interview, please contact Tish Pennewill at 850.469.3621 or 
Tish.Pennewill@bhcpns.org, 
 
About Lakeview Center, Inc. Behavioral Health 
The Mission of Lakeview Behavioral Health is to help people throughout life’s journey. We specialize in providing effective, 
research-based services for children and adults with mental illnesses, drug and alcohol dependencies, and intellectual 
disabilities. Our services range from inpatient and residential treatment to outpatient counseling, psychiatry, case 
management, day treatment, and round-the-clock support for those with serious mental illnesses. Additionally, Lakeview 
Behavioral Health provides specialized trauma services, medication-assisted treatment for opiate dependency, and medically 
supervised drug and alcohol detoxification. In all, Lakeview Behavioral Health offers more than 60 programs and services for 
people in the northwest Florida area. To learn more, go online to eLakeviewCenter.org. 
 

Lakeview Center Inc. ● Behavioral Health ● Vocational Services ● Child Protective Services 
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