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To ensure exceptional customer service to our guests, please provide your refund policy below. It is
recommended that you offer a full refund or exchange if a guest is unhappy with their purchase. Exhibitors should
provide onsite refunds to any show attendee who is not completely satisfied with the product for any reason, and
respond promptly to offsite complaints from show attendees.

*REFUND POLICIES SHOULD BE VISIBLY POSTED IN YOUR BOOTH AT ALL TIMES*

REFUND POLICY:

Medicine Hat & District Chamber of Commerce 413 6™ Avenue SE, Medicine Hat Alberta, T1A 257
Email: sales@medicinehatchamber.com Phone: (403)527-5214 ext.227 Fax: (403)527-5182
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