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3.24.2020 Communities US	Dept.	of	Labor		Employment	

and	Training	Administration
COVID-19	or	Other	Public	Health	
Emergencies	and	the	Fair	Labor	
Standards	Act	Questions	and	
Answers

Answers	to	questions	on	fair	labor	standards	during	this	
time	of	the	Coronavirus

For	additional	information,	visit	the	Wage	and	Hour	
Division	Website:		https://www.dol.gov/agencies/whd																																																									

https://www.dol.gov/agencies/whd/f
lsa/pandemic

1-866-487-9243

3.24.2020 Small	
Businesses

SBTDC	-	Small	Business	and	
Technology	Development	
Center

First	Responder	Business	
Recovery

Helping	businesses	prepare	for	and	recover	from	
disasters.	SBTDC	has	been	identified	as	a	“first	
responder”	for	business	recovery	in	the	state’s	disaster	
recovery	plan.

Services:	
•	Assessing	the	financial	impact	on	your	business
•	Reconstructing	financial	statements
•	Preparing	your	SBA	disaster	loan	application
•	Exploring	options	with	creditors

http://www.sbtdc.org/ 919-515-6147

3.24.2020 Small	
Businesses

	Small	Business	Center	Network Business	Support General	Business	Counseling;	Business	Continuity	and	
Strategic	Planning;	Loan	Application	Assistance;	Financial	
Projections	and	Cash	Flow	Management;	Marketing	
Assistance;	Provision	of	Resource	Information	and	
Referral	to	Appropriate	Agencies	and	Sources	of	
Assistance	

https://www.ncsbc.net/

3.24.2020 Small	
Businesses

UNC	School	of	Government Emergency	Loans This	is	a	resource	guide	for	communities	on	how	to	
establish	emergency	loans	for	small	businesses.	It	was	
published	on	March	20,	2020.	

https://ced.sog.unc.edu/local-
government-as-lender-emergency-
loans-for-small-businesses/

Note	to	Users:	The	references	to	companies	mentioned	herein	are	not	intended	as	endorsements	of	services	by	the	NC	Main	Street	&	Rural	Planning	Center.	However,	now,	more	than	ever,	is	the	time	to	share	best	
practices	and	borrow	from	one	another	to	provide	resources	for	our	communities.
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3.24.2020 Small	
Businesses

Carolina	Small	Business	
Development	Fund

Business	Resources Carolina	Small	Business	Development	Fund	provides	the	
tools	and	guidance	that	allow	entrepreneurs	to	achieve	
their	dreams.

1.		Needs	Assessment	completed	prior	to	customized	
action	plan.
2.		One-on-One	Assistance	(complete	the	Request	for	
Counseling	form).			
3.		Various	trainings	and	seminars.

https://carolinasmallbusiness.org/ 919-803-1437		

3.24.2020 Small	
Businesses

NC	Dept.	of	Commerce	Division	
of	Workforce	Solutions

Business	Edge	(layoff	aversion) Layoff	aversion	assessment	and	solution	
recommendations.
NC-based	companies,	20-250	employees,	manufacturing	
industry	sector

https://www.nccommerce.com/busi
ness/workforce-
development/consulting-services-
staffing-business-edge

3.24.2020 Small	
Businesses

NC	Small	Business	and	
Technology	Development	
Center	(SBTDC)

Coronavirus	Resource Small	business	service	providers	can	help	small	
businesses	navigate	COVID-19

http://www.sbtdc.org/coronavirus/

3.24.2020 Small	
Businesses

Ready Crisis	Communications	Plan When	an	emergency	occurs,	the	need	to	communicate	is	
immediate.	If	business	operations	are	disrupted,	
customers	will	want	to	know	how	they	will	be	impacted.	
Regulators	may	need	to	be	notified	and	local	government	
officials	will	want	to	know	what	is	going	on	in	their	
community.	Employees	and	their	families	will	be	
concerned	and	want	information.	Neighbors	living	near	
the	facility	may	need	information—especially	if	they	are	
threatened	by	the	incident.	All	of	these	“audiences”	will	
want	information	before	the	business	has	a	chance	to	
begin	communicating.

https://www.ready.gov/business/imp
lementation/crisis
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3.24.2020 Small	
Businesses

NC	Rural	Center Disaster	Recovery Through	their	partnerships	with	Thread	Capital,	Golden	
LEAF	Foundation,	SBTDC,	BLNC,	and	SBCN,	the	NC	Rural	
Center	has	been	able	to	gather	financial	resources,	help	
disseminate	information,	host	disaster	recovery	centers	
for	the	SBA,	and	provide	disaster	recovery	bridge	loans	to	
small	businesses	as	they	wait	for	more	permanent	
financing	to	come	through.
Now,	with	the	partnership	of,	Thread	Capital,	the	Rural	
Center	has	moved	its	focus	from	direct	recovery	lending	
to	being	a	critical	facilitator	of	all	things	disaster	recovery	
in	North	Carolina.	The	team	works	with	other	
organizations	across	the	state	to	centralize	resources	for	
disaster	recovery,	making	them	more	manageable	and	far-
reaching	for	those	affected.

https://www.ncruralcenter.org/enga
gement/disaster-recovery/

3.24.2020 Small	
Businesses	

FEMA	SBA Economic	Injury	Disaster	Loans	
(EIDLs)/	SBA	Disaster	Loan	
Assistance	

SBA	has	approved	the	request	for	North	Carolina’s	
disaster	declaration.		Eligible	applicants	may	now	apply	
for	economic	injury	disaster	loans	(EIDLs)	as	a	result	of	
the	ongoing	effects	of	COVID-19.	All	100	counties	in	NC	
are	eligible	

https://disasterloan.sba.gov/ela/Acc
ount/Login?ReturnUrl=%2Fela%2FLo
anApplication%2FStartApplication&u
tm_medium=email&utm_source=go
vdelivery

1-800-659-2955

3.24.2020 Small	
Businesses	

Economic	Development	
Partnership	of	North	Carolina	
(EDPNC)	

EDPNC	-	COVID-19	Business	Relief	
Resources	

EDPNC	has	developed	a	web	page	compiling	resources	
available	to	assist	businesses	through	this	pandemic.

https://edpnc.com/nc-business-relief-
resources-covid-19/

3.24.2020 Small	
Businesses	

Division	of	Employment	
Security

Employer	Call	Center Employers	should	contact	the	Employer	Call	Center	with	
questions	or	assistance	regarding	temporary	attached	
claims,	taxes,	List	of	Charges/Potential	Charges,	sign	in	
and	password	resets.

https://des.nc.gov/ 866-278-3822

3.24.2020 Small	
Businesses	

Facebook Facebook	Business	Resource	Hub:	
How	to	minimize	business	
disruptions	during	emergencies	

Facebook	for	Businesses	is	a	resource	small	businesses	
can	use	which	includes	tips,	guides	&	toolkits	including	a	
resilience	toolkit,	quick	action	guide	and	online	courses	
on	how	to	communicate	with	your	customers	via	
Facebook	live	&	other	outlets.	Downloadable	tools.	

https://www.facebook.com/business
/learn/lessons/how-to-help-minimize-
business-disruption-during-
emergencies
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3.24.2020 Small	
Businesses	

Facebook Facebook	Small	Business	Grants	
Program

Facebook	is	offering	$100	million	in	cash	grants	and	ad	
credits	for	up	to	30,000	eligible	small	businesses	in	over	
30	countries	where	we	operate.	The	program	can	help	in	
the	following	ways:	keep	your	workforce	going	strong,	
help	with	your	rent	costs,	connect	with	more	customers,	
cover	operational	costs.	We’ll	begin	taking	applications	in	
the	coming	weeks.	In	the	meantime,	you	can	sign	up	to	
receive	more	information	when	it	becomes	available	on	
the	link.

https://www.facebook.com/business
/boost/grants

3.24.2020 Small	
Businesses	

FEMA FEMA	Public	Assistance	Fact	
Sheet	

FEMA	fact	sheet	on	eligible	emergency	protective	
measures	for	COVID-19.		

https://www.fema.gov/news-
release/2020/03/19/coronavirus-
covid-19-pandemic-eligible-
emergency-protective-measures

3.24.2020 Small	
Businesses	

McKinsey	&	Company Impact	of	COVID	19	on	Business https://www.mckinsey.com/business-
functions/risk/our-insights/covid-19-
implications-for-business

3.24.2020 Small	
Businesses	

Deloitte	 Info	on	cash	flow	during	a	crisis Ways	businesses	can	mitigate	damage	to	their	businesses	
during	a	crisis

https://www2.deloitte.com/global/e
n/pages/about-
deloitte/articles/managing-cash-flow-
during-period-of-crisis.html

3.24.2020 Small	
Businesses	

CDC Interim	Guidance:	Public	Health	
Communicators	Get	Your	
Community	Ready	for	
Coronavirus	Disease	2019

This	interim	guidance	is	based	on	what	is	currently	
known	about	the	Coronavirus	Disease	2019	(COVID-19).	
The	Centers	for	Disease	Control	and	Prevention	(CDC)	will	
update	this	interim	guidance	as	needed	and	as	additional	
information	becomes	available.

https://www.cdc.gov/coronavirus/20
19-ncov/php/public-health-
communicators-get-your-community-
ready.html

3.24.2020 Small	
Businesses	

KIVA Micro	Loans	for	small	Businesses																																				
Peer	to	peer	lending

Expanded	eligibility:	More	businesses	in	the	US	will	be	
eligible	for	a	Kiva	loan.	
Larger	loans:	The	maximum	loan	on	the	Kiva	platform	will	
increase	from	$10,000	to	$15,000.	
Grace	period:	New	borrowers	may	access	a	grace	period	
of	up	to	6	months	for	greater	financial	flexibility.	

https://www.kiva.org/blog/support-
local-businesses-during-the-
coronavirus-pandemic
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3.24.2020 Small	
Businesses	

VAE	Raleigh NC	Artists	Relief	Fund This	fund	has	bee	created	to	support	creative	individuals	
who	have	been	financially	impacted	by	gig	cancellations	
due	to	the	outbreak	of	COVID-19.	100%	of	donated	funds	
will	go	directly	to	artists	and	art	presenters	in	NC.

https://vaeraleigh.org/artist-relief-
fund

3.24.2020 Small	
Businesses	

NC	Broadband	Office NC	Broadband	Office Resources	for	communities	on	broadband	resources	
during	this	time.

https://www.ncbroadband.gov/covid
19broadband/

3.24.2020 Small	
Businesses	

Facebook NC	Center	for	Nonprofits Links	for	multiple	resources.	Great	info	for	nonprofits	and	
others	will	also	benefit	from	links.	Well	organized.

https://www.ncnonprofits.org/resou
rces/pandemicresources

3.24.2020 Small	
Businesses	

NC	Center	for	Nonprofits NC	Department	of	Public	Safety	
Essential	Business	Registration	

Businesses	should	email	beoc@ncdps.gov	and	provide	
the	following:	1)	Business	name		2)	Point	of	contact	
including	name,	email,	phone	and	address		3)	Nature	of	
the	business	and	why	operations	are	critical		4)	Business	
Website	

3.24.2020 Small	
Businesses	

NC	Emergency	Management	
FEMA	Public	Assistance	Hotline	

NC	Emergency	Management	
FEMA	Public	Assistance	Hotline	

The	NC	Division	of	Emergency	Management	has	set	up	a	
COVID-19	Public	Assistance	Hotline	to	help	local	
governments	answer	questions	about	FEMA	Public	
Assistance	for	COVID-19.		Applicants	(local	governments	
and	eligible	non-profits)	are	encouraged	to	call	the	
number	or	send	an	email	to	get	questions	answered.	

919-825-2548

3.24.2020 Small	
Businesses	

NC	Dept.	of	Commerce	Division	
of	Workforce	Solutions

Intervention	Program Intervention	program	that	helps	employers	and	workers	
facing	layoffs,	closures,	and	other	sensitive	business	
actions

https://www.nccommerce.com/busi
ness/business-closure-
resources/rapid-response-support-
workers

3.24.2020 Small	
Businesses	

NC	Chamber	of	Commerce Resources	for	small	businesses	 https://ncchamber.com/coronavirus-
resource-guide-nc-business/	

3.24.2020 Small	
Businesses	

NC	Chamber	of	Commerce Resources	for	small	businesses	 https://ncchamber.com/coronavirus-
resource-guide-nc-
business/coronavirus-resources-for-
small-business/

3.24.2020 UC	Chamber	of	Commerce Resources	for	small	businesses	 https://www.uschamber.com/corona
virus?iesrc=ctr
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3.24.2020 CISA Risk	management	for	COVID	19	 Help	executives	and	businesses	think	through	physical,	
supply	chain	and	cybersecurity	issues	

https://www.cisa.gov/sites/default/fi
les/publications/20_0306_cisa_insig
hts_risk_management_for_novel_cor
onavirus.pdf

3.24.2020 The	Frankie	Lemmon	
Foundation

Triangle	Restaurant	Workers	
Relief	Fund

This	fund	is	open	to	those	who	have	experience	wage	
disruption	or	lay	offs	in	the	Triangle	restaurant	industry	
due	to	coronavirus-based	restaurant	closures,	including	
wait	staff,	bartenders,	hosts,	managers,	delivery	drivers,	
cooks,	catering	staff,	dishwashers,	and	other	restaurant	
and	bar	workers.

http://frankielemmonschool.org/rest
aurantworkersrelieffund/

919-821-7436

3.24.2020 UNC	School	of	Government UNC	School	of	Government	-
FEMA	Procurement	Questions	
and	Answers

COVID-19	has	arrived	in	North	Carolina	and	units	of	local	
government	across	the	state	are	facing	tough	questions	
as	they	purchase	goods	and	services.		This	post	addresses	
some	of	the	legal	issues	under	North	Carolina	law	
confronting	local	procurement	officials.

https://canons.sog.unc.edu/covid-19-
procurement-questions-for-north-
carolinas-local-
governments/#utm_source=rss&utm
_medium=rss&utm_campaign=covid-
19-procurement-questions-for-north-
carolinas-local-governments
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3.24.2020 NC	Dept.	of	Commerce	Division	
of	Workforce	Solutions

WARN	--	Worker	Adjustment	and	
Retraining	Notification

The	Worker	Adjustment	and	Retraining	Notification	Act	
seeks	to	protect	workers,	their	families,	and	their	
communities	by	requiring	employers	to	provide	60	days’	
advance	notice	of	certain	plant	closings	and	mass	layoffs.

Businesses	that	employ	at	least	100	workers,	excluding	
part-time	workers,	are	required	to	file	a	WARN	notice	if	
they	are	preparing	to	take	one	of	the	following	actions:		
1.		Close	a	plant	that	affects	at	least	50	employees	during	
any	30-day	period.
2.		Conduct	a	mass	layoff	of	at	least	500	employees,	or	a	
layoff	impacting	between	50-499	employees.

Visit:	https://www.nccommerce.com/documents/sample-
warn-letter																																																for	a	sample	WARN	
notice	letter,	which	will	help	you	complete	one	for	your	
business,	should	the	need	arise.

https://www.nccommerce.com/busi
ness/business-closure-resources/file-
warn-notice

3.24.2020 Small	
Businesses	

Golden	LEAF	&	NC	Rural	Center Funding The	NC	COVID-19	Rapid	Recovery	Lending	Program	
[r20.rs6.net],	funded	through	the	generous	support	of	
the	Golden	LEAF	Foundation,	will	be	managed	by	the	
Rural	Center,	with	direct	lending	facilitated	by	Thread	
Capital,	Business	Expansion	Funding	Corporation	
(BEFCOR),	Carolina	Small	Business	Development	Fund,	
Self-Help	Credit	Union,	Mountain	BizWorks,	and	Natural	
Capital	Investment	Fund	(NCIF).

https://ncrapidrecovery.org/

3.27.2020 Small	
Businesses	

US	Small	Business	
Administration	(SBA

Business	guidance,	resources	and	
funding	

US	SBA	has	info	on	loans,	funds,	business	guidance,	and	
other	resources

https://www.sba.gov/page/coronavir
us-covid-19-small-business-guidance-
loan-resources

3.27.2020 Communities US	United	Way United	Way	support	of	local	
communities

Funds	help	with	2-1-1	and	other	programs	that	deal	with	
COVID-19

https://www.unitedway.org/recovery
/covid19/luw-responses
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3.27.2020 All	Categories	 FBI	Cyber	Security The	FBI	is	the	lead	federal	agency	for	investigating	cyber	
attacks	by	criminals,	overseas	adversaries,	and	terrorists.	
The	threat	is	serious—and	the	COVID-19	can	increase	
that	threat.

https://www.fbi.gov/investigate/cyb
er?utm_medium=email&utm_source
=govdelivery

3.27.2020 Communities NC	Department	of	Health	&	
Human	Services	(NCDHHS)

Statewide	Coronavirus	Updates All	North	Carolinians	can	prepare	for	COVID-19	by	getting	
the	latest	information	directly	from	reliable	sources.	The	
COVID-19	outbreak	has	been	accompanied	by	a	flood	of	
misinformation	from	unreliable	sources.	Be	thoughtful	
about	what	you	read	or	hear	about	the	virus	and	make	
sure	you	are	separating	rumor	from	fact	before	you	act.		

https://www.ncdhhs.gov/divisions/p
ublic-health/coronavirus-disease-
2019-covid-19-response-north-
carolina

For	COVID-19	
questions	call							
2-1-1
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3.27.2020 All	Categories	 Essential	Industries	Registration	
Procedures	to	Produce	Medical	
Equipment	

Manufactured	NC,	Carolina	
Textile	District,	EDPNC

*If	you	are	an	industry/manufacturing	facility	and	
interested	in	assisting	with	producing	medical	supplies-	
this	is	how	you	can	register	to	participate.*		Companies	
wishing	to	register	for	the	essential	industries	can	register	
by	visiting	any	of	the	links	below.	They	can	also	email	
NCDPS	with	the	required	information	as	stated	below.	
Keep	in	mind	that	everything	is	so	fluid	that	it	could	all	
change:
https://www.manufacturednc.com/	
[manufacturednc.com]
www.carolinatextiledistrict.com																																																							
https://hub.bio.org/	[hub.bio.org]

NC	Emergency	Management	has	a	process	to	vet	
businesses	and	allow	them	the	ability	to	move	IF	an	
emergency	or	shelter	in	place	should	their	usual	
operations	warrant	such.	Businesses	should	email:	
beoc@ncdps.gov.	In	the	email,	they	should	provide	the	
following:
1.	Business	name
2.	Point	of	Contact	including:	Name,	Email,	Address,	
Phone	Number
3.	Nature	of	their	business	and	why	they	are	critical	to	
continue	operations
4.	Business	website

https://www.manufacturednc.com/

3.27.2020 All	Categories	 JPMorgan	Chase	and	Co. Forthcoming	Grant/Loan	
Opportunities

JPMorgan	Chase	announced	a	$50	million	global	
philanthropic	fund	that	will	support	COVID-19	healthcare,	
small	business,	and	recovery	efforts.

The	firm	is	going	to	$5	million	to	U.S.	to	support	
vulnerable	and	underserved	small	businesses.

https://www.jpmorganchase.com/co
rporate/news/pr/jpmc-makes-50mm-
philanthropic-investment-to-address-
impacts-of-covid-19.htm
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3.27.2020 Communities NC	East	Alliance Centralized	Business	Information	
List	for	Eastern	NC	Communities

During	this	COVID-19	Situation	we	are	encouraging	all	to	
support	local	businesses.	Many	communities	have	
created	social	media	groups	or	websites	to	keep	track	of	
businesses	still	open	and	what	services	they	are	offering.	
Some	of	these	are	being	created	as	a	direct	response	to	
the	current	pandemic	and	some	have	already	existed.	We	
are	compiling	this	ongoing	list	for	eastern	NC	by	county	of	
what	websites	and	resources	are	available.	If	there	is	a	
resource	you	would	like	to	see	listed,	please	contact	Trey	
Goodson	(goodson@nceast.org).

https://nceast.org/overview/support-
local/

3.27.2020 All	Categories	 Manufactured	in	NC	(MNC) Utilizing	NC	Manufacturing	to	
assist	with	supply	chain	
disruptions

If	you	have	run	into	supply	chain	disruptions	check	out	
ManufacturedNC	to	identify	the	manufacturer	or	supplier	
you	need.

https://www.manufacturednc.com/

3.27.2020 Communities United	Way United	Way	Worldwide	has	
established	the	COVID-19	
Community	Response	and	
Recovery	Fund	to	assist	
vulnerable	communities	access	
critical	information	and	basic	
services.	

United	Way	Worldwide's	COVID-19	Community	Response	
and	Recovery	Fund	supports	communities	by	helping	
local	United	Ways	respond,	and	bolstering	211,	the	go-to	
information	resource	in	times	of	crisis.					Calls	to	211	for	
help	with	basics	have	risen	more	than	300%	in	some	
areas,	and	are	expected	to	top	27	million	calls	over	the	
next	six	months.	That's	more	than	twice	the	usual	call	
volume	that	211	fields	in	a	typical	year.	

https://www.unitedway.org/recovery
/covid19?utm_source=press&utm_m
edium=web&utm_campaign=covid1
9&utm_content=learnmore#
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3.27.2020 All	Categories	 Biotechnology	Innovation	
Organization	(BIO)

A	hub	that	enables	users	to	post	
requests	for	urgently	needed	
items	and	announce	the	
availability	of	supplies	and	
capacity.

As	we	face	challenges	in	this	unprecedented	time,	the	
Biotechnology	Innovation	Organization	(BIO)	want	to	
ensure	critical	research	and	development	programs	can	
continue.	To	accomplish	this,	BIO	created	the	Coronavirus	
Hub	to	connect	companies	with	capacity	and	resources	
with	those	that	need	them.	This	new	hub	will	enable	
users	to	post	requests	for	urgently	needed	items	and	
announce	the	availability	of	supplies	and	capacity.	The	
portal	connects	in	real-time	through	customized	and	
searchable	postings.		Thank	you	to	our	partner,	
Healthcare	Ready,	for	helping	facilitate	connections	for	
supplies	and	resources.

https://hub.bio.org/

3.27.2020 All	Categories	 The	Carolina	Textile	District Identifying	manufacturers	willing	
to	help	with	production	of	
finished	PPE	or	materials

The	Carolina	Textile	District	is	a	member	governed	and	
driven	network	of	values	aligned	textile	manufacturers	in	
North	and	South	Carolina	and	beyond.	The	CTD,	which	is	
an	enterprise	of	The	Industrial	Commons,	hosts	
workshops	and	provides	contacts	and	resources	that	help	
both	new	and	established	companies	grow	and	thrive,	
and	is	invested	in	creating	a	new	and	dynamic	textile	
industry	that	values	the	worker,	the	environment,	and	
the	community.

https://www.carolinatextiledistrict.c
om/covid19-response

3.27.2020 All	Categories	 NC	Emergency	Management How	to	identify	if	a	business	is	
classified	as	"Essential"	or	"Non	
Essential".	

Is	your	business	"Essential"	or	"Non	Essential"?		NC	
Emergency	Management	has	a	process	to	vet	businesses,	
should	a	shelter	in	place	go	into	effect.				To	make	the	
determination,	businesses	should	email	beoc@ncdps.gov	
the	following	information:		(1)	Business	Name	(2)	Point	of	
Contact	-	Name,	Email,	Phone	Number,	Address	(3)	
Nature	of	Business		(4)	Why	the	Business	is	Critical	to	
Continue	Operations		(5)	Business	Website

https://www.ncdhhs.gov/divisions/p
ublic-health/coronavirus-disease-
2019-covid-19-response-north-
carolina/businesses-employers

3.27.2020 Communities PANGEA	ISP Increasing	free	Wi-Fi	access PANGAEA	has	upgraded	the	bandwidth	limits	and	
extended	the	usage	periods	on	our	free	public	Wi-Fi	
systems	in	Polk	and	Rutherford	Counties

https://pangaea.us
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3.27.2020 All	Categories	 Carolina	Small	Business	
Development	Fund

Small	Business	COVID-19	Impact	
and	Response

Theory	to	Practice	is	an	occasional	blog	series	which	
explores	the	intersection	of	economic	development	
research	and	current	issues	of	debate	within	the	
practitioner	community.	In	this	post	Jamie	McCall,	
CSBDF’s	Vice	President	of	Policy	and	Research,	explores	
how	economic	“black	swan”	events	like	the	COVID-19	
pandemic	might	impact	the	small	business	community.

https://carolinasmallbusiness.org/20
20/03/theory-to-practice-covid-
pandemic/

3.27.2020 Small	
Businesses	

NC	SBA FAQ	for	SBA	Loans	 Patrick	Rodriguez,	SBA	senior	area	manager,	recently	held	
an	online	webinar	providing	a	high-level	overview	of	the	
SBA	disaster	loan	program.	Here	are	some	answers	to	the	
questions	that	you	may	have:

https://www.wraltechwire.com/2020
/03/26/have-questions-about-
disaster-assistance-loans-to-nc-small-
businesses-here-are-some-answers/

3.27.2020 Restaurants NC	Restaurant	and	Lodging	
Association	Foundation	501	
(c)(3)

NC	Restaurant	Workers	Relief	
Fund

The	NC	Restaurant	Workers	Relief	Fund	has	been	
established	and	will	be	managed	through	the	North	
Carolina	Restaurant	and	Lodging	Association	Foundation,	
a	501(c)(3)	that	has	provided	financial	assistance	to	
hospitality	employees	and	students	for	more	than	a	
decade.		The	goal	of	the	NC	Restaurant	Workers	Relief	
fund	is	to	provide	immediate	financial	assistance	to	the	
tens	of	thousands	of	cooks,	servers,	dishwashers,	
housekeepers,	and	others	who	live	paycheck-to-
paycheck,	and	suddenly	find	themselves	in	distress.

https://www.ncrestaurantrelief.com/
learn-more

3.27.2020 Small	
Businesses	

Natural	Capital	Investment	Fund Grants $1	million	in	grants	from	$5,000	to	$25,000	for	
businesses	in	MD,	NJ,	NC,	OH	(Brown,	Butler,	Clermont,	
Hamilton	and	Warren	Counties),	PA,	SC,	VA,	WV	and	
Washington,	D.C.		that	were	in	operation	as	of	August	1,	
2019.	Businesses	must	have	no	more	than	10	full	time	
employees	and	no	more	than	$1	million	in	annual	
revenue.	Funds	are	available	to	businesses	that	have	
completed	all	application	components,	on	a	first	come	–	
first	served	basis.

https://www.ncifund.org/what-we-
do/truist-ncifund-covid-19-
grants?eType=EmailBlastContent&eI
d=a4b3a3d0-3d1c-4633-ad29-
f44da0b9eedc&fbclid=IwAR1Kg0N5D
b3kfiPgWJrknutPY6rc8EmOxARpXnQ
6y20x8XBt3EjzaSKOCkk
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NEW	
3.31.2020

All	Categories	 NC	Department	of	Insurance	 Additional	time	for	insurance	
claims.	

All	entities	that	are	subject	to	North	Carolina’s	External	
Review	Law,	NCGS	58-50	Part	4,	shall	allow	consumers,	
whose	requests	may	have	been	impacted	by	the	disaster,	
additional	time	for	their	requests	to	be	received	and	
reviewed.	Additionally,	for	cases	that	have	been	accepted	
and	additional	information	is	being	submitted,	the	
timeframes	for	receiving	this	information	will	also	be	
extended.		This	also	applies	to	collection	agencies,	motor	
clubs	and	premium	finance	companies.	

https://files.nc.gov/doi/documents/l
egislative-services/20-b-06-covid-19-
pandemic.pdf

NEW	3.31.20 All	Categories	 UNC	School	of	Government	- Microsite	with	resources	and	
information	for	public	officials	

https://www.sog.unc.edu/resources/
microsites/coronavirus-covid-19

NEW	3.31.20 All	Categories	 NC	Attorney	General	 Video	on	scams	during	COVID-19	 Attorney	General	Josh	Stein	discussed	coronavirus	scams	
and	answered	questions	from	North	Carolinians	on	how	
to	avoid	scams	during	the	coronavirus	pandemic	in	a	
virtual	town	hall.

https://www.youtube.com/watch?v=
kdpNXkERwb8

NEW	
3.31.2020

All	Categories	 NCSU	Extension NCSU	Extension	Resources	for	
Farmers	and	Landowners	

COVID_19	Information	 https://covid19.ces.ncsu.edu/2020/0
3/covid-19-farming-resources/

NEW	
3.31.2020

All	Categories	 Carolina	Farm	Stewards "Where	to	Buy	Local	While	Social	
Distancing:	On-Farm	Pickups	&	
More!"	Webpage

List	and	interactive	Google	Map	showing	farms	offering	
local	products	and	CSAs	for	pick-up,	delivery,	online	pre-
ordering,	etc.,	in	NC	and	SC.

https://www.carolinafarmstewards.o
rg/on-farm-pickups/

NEW	3.31.20 All	Categories	 Wake	ARC	GIS Emergency	Food	Pantries	in	
Triangle	Region	

Interactive	map	showing	the	location	of	emergency	food	
pantries	in	the	Triangle	region.

http://wake.maps.arcgis.com/apps/D
irections/index.html?appid=d943a90
a1dba46db8154f0b4478c57c7

NEW	3.31.20 North	Carolina	Department	of	
Agriculture	and	Consumer	
Services	

NCDA&CS	Disaster	Information	
Webpage	for	COVID-19

Webpage	updated	regularly	with	COVID-19	information	
for/about	the	agriculture	industry	and	the	NCDA&DS.

http://www.ncagr.gov/disaster/docu
ments/COVID-19.htm

NEW
03.31.20

All	Categories	 NC	Arts	Council The	Arts	in	North	Carolina	and	
COVID-19

List	of	curated	resources	to	assist	NC	artists	and	arts	
organizations

https://www.ncarts.org/arts-north-
carolina-and-covid-19
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NEW
03.31.20

Small	
Businesses	

SBA COVID-19	Economic	Injury	
Disaster	Loan	Application

From	Streamlined	Process	Requirements:	SBA	is	
collecting	the	requested	information	in	order	to	make	a	
loan	under	SBA’s	Economic	Injury	Disaster	Loan	Program	
to	the	qualified	entities	listed	in	this	application	that	are	
impacted	by	the	Coronavirus	(COVID-19).	The	information	
will	be	used	in	determining	whether	the	applicant	is	
eligible	for	an	economic	injury	loan.	If	you	do	not	submit	
all	the	information	requested,	your	loan	cannot	be	fully	
processed.	The	Applicant	understands	that	the	SBA	is	
relying	upon	the	self-certifications	contained	in	this	
application	to	verify	that	the	Applicant	is	an	eligible	entity	
to	receive	the	advance,	and	that	the	Applicant	is	
providing	this	self-certification	under	penalty	of	perjury	
pursuant	to	28	U.S.C.	1746	for	verification	purposes.	The	
estimated	time	for	completing	this	entire	application	is	
two	hours	and	ten	minutes,	although	you	may	not	need	
to	complete	all	parts.	You	are	not	required	to	respond	to	
this	collection	of	information	unless	it	displays	a	currently	
valid	OMB	approval	number.

https://covid19relief.sba.gov/#/

NEW
03.31.20

Small	
Businesses	

SBA Paycheck	Protection	Program The	Paycheck	Protection	Program	prioritizes	millions	of	
Americans	employed	by	small	businesses	by	directing	
$349	billion	towards	job	retention	and	business	operating	
expenses.

https://www.sba.gov/funding-
programs/loans/paycheck-protection-
program

NEW
03.31.20

Small	
Businesses	

SBA Express	Bridge	Loan	Pilot	
Program	Guide

This	pilot	program	allows	SBA	Express	Lenders	authority	
to	deliver	expedited	SBA-guaranteed	financing	on	an	
emergency	basis	for	disaster-related	purposes	to	eligible	
small	businesses,	while	the	small	businesses	apply	for	
and	await	long-term	financing.

https://www.sba.gov/document/sup
port--express-bridge-loan-pilot-
program-guide
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NEW
03.31.20

Small	
Businesses	

SBA US	Senate	Committee	for	Small	
Business	&	Entrepreneurship

A	comprehensive	guide	to	the	small	business	provisions	
in	the	Coronavirus	Aid,	Relief,	and	Economic	Security	
(CARES)	Act	that	was	passed	by	Congress.	These	
programs	and	initiatives	are	intended	to	assist	business	
owners	with	whatever	needs	they	have	right	now.		When	
implemented,	there	will	be	many	new	resources	available	
for	small	businesses,	as	well	as	certain	non-profits	and	
other	employers.	This	guide	provides	information	about	
the	major	programs	and	initiatives	that	will	be	available	
from	the	Small	Business	Administration	(SBA)	to	address	
these	needs,	as	well	as	some	additional	tax	provisions	
that	are	outside	the	scope	of	SBA.		To	keep	up	to	date	on	
when	these	programs	become	available,	please	stay	in	
contact	with	your	local	SBA	District	Office.			

https://www.sbc.senate.gov/public/i
ndex.cfm/guide-to-the-cares-act

NEW
03.31.20

Small	
Businesses	

SBA Local	Small	Business	
Administration	Office	

To	get	up	to	date	information		about	the	CARES	Act	and	
assistance,	please	stay	in	contact	with	your	local	SBA	
District	Office

https://www.sba.gov/local-
assistance/find/?type=SBA%20Distric
t%20Office&pageNumber=1


