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Times Are A Changin’ at SUNY New Paltz

Hear College President at Dec ] 8 Breakfast

SUNY New Paltz is educating the profes-
sionals of tomorrow for life and livelihood
and you can hear all about the changes in
curriculum, as well as the physical transfor-
mation of the campus, at the Chamber’s an-
nual Holiday Breakfast on Dec. 18.

SUNY New Paltz President Dr. Donald
Christian will be the guest speaker for the
Breakfast, which is scheduled from 7:30-9
a.m. at the Best Western Plus in Kingston.
Rondout Savings Bank is the sponsor. The
Kingston Catholic School Choir will help
ring in the holiday season.

Christian said he will talk about several
new programs, including one in mechanical
engineering that was created at the request
of local businesses and industry.

“We’ve now graduated two classes in that
program,” Christian said. “We heard from
manufacturers and others in the region that
they’ve had a hard time recruiting mechani-
cal engineers to come to their firms in the

Hudson Valley, so we added this program
and it’s been wildly popular with students.

“Our graduates are getting jobs, a lot of
them right here in the Hudson Valley. We’re
really excited about what that program is
doing, not just for us, but for our students
and the region. That’s a theme I'll try to em-
phasize in my comments.”

Christian also is buoyed by a new acceler-
ated MBA program at the college.

“It’s a very flexible program,” Christian
said. “It includes some on-campus courses
and some online courses, and we’re seeing
a lot of interest in that program.”

SUNY New Paltz also recently added a
business analytics program at the under-
graduate level, which is the first one in the
SUNY system and only the second in the
state.

“This deals with big data and the data-
driven decision-making that increasingly
is so prominent in business, health care and

education and virtually every endeavor,”

Christian said.

The president said he would also brief
business leaders on the physical changes
at the New Paltz campus in recent years.
A new science hall opened in 2017 and an
engineering building, which will house the
aforementioned mechanical engineering
program and 3D printing, opens in 2019.

Meanwhile, Wooster Hall and the
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Then, Today, Tomorrow It Will Always
Be About You.

Rondout Savings Bank has celebrated
its 150th year as one of the area’s most
successful long-standing, independent
banks. This notable achievement has been
acknowledged by appreciating the past,
present and future of the bank. It’s been
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a year of recognition and milestones at
Rondout Savings Bank. For one hundred
and fifty years this small community bank
has been strengthened by remaining true
to the people and communities it serves.
From 1868 to 2018 Rondout Savings
Bank had to face difficult challenges that
included the Great Depression, several

wars, multiple recessions, and all too
common acquisition by a bigger, non-
community bank, through it all they’ve
remained committed to independence &
mutual ownership.

This year has mnot only been
distinguishable by the Bank’s 150th
Birthday, but it is also the year of Rondout

RONDOUT

SAVINGS BANK

always working for you and our community

Savings Bank’s first woman President.
Cheryl Bowers, now the 14th president

Continued on page 5
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UPCOMING CHAMBER EVENTS

December 18 | 7:30-9:00 am

Chamber Breakfast Meeting
Dr. Donald P. Christian, President - SUNY New Paltz
BEST WESTERN PLUS
503 Washington Avenue | Kingston, NY
$25 Members-Advanced Pay * $30 Members-At the Door
$35 Non-Members

Sponsor: Rondout Savings Bank

December 19 | 5:00 - 7:00 pm

Networking Mixer
Boys and Girls Clubs of Ulster County
139 Greenkill Avenue | Kingston, NY
There is no cost for Members and Prospective Members.
Reservations are required.
Sponsors:
PuroClean Professional Restoration & Paragon Building Group

January 17 | 5:00 - 7:00 pm

Networking Mixer
MAC Fitness - Kingston Plaza
338 Plaza Road | Kingston, NY
There is no cost for Members and Prospective Members.
Reservations are required.
Sponsor: Bank of Greene County

ChamberNews
The official publication of the
Ulster County Regional Chamber of Commerce
is a special advertising supplement to the Daily Freeman

79 Hurley Avenue, Kingston, NY 12401 — A Digital First Media publication

Kevin Corrado, Publisher TimTergeoglou, Advertising Director
Michele Sisco-Martin, Graphic Designer

To advertise, please call (845) 331-5000. To subscribe, please call (888) 699-7699
DAILY FREEMAN

February 7 | 9:00-10:30 am

Business Card Exchange
Courtyard by Marriott
Conference Room | 500 Frank Sottile Blvd. | Kingston, NY
There is no cost for Members to attend.
Reservations are required.

Sponsor: Hudson Valley Federal Credit Union

Register for all Events (845) 338-5100
www.UlsterChamber.org
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Boys and Girls Club Hosts Next Mixer

New Director Comes Home to Kingston

When Dan Whalen got the chance to come back to his
hometown to do community work, he called the decision a “no-
brainer.”

Whalen has been the executive director of the Boys and Girls
Clubs of Ulster County since July and he is anxious to show
the local business community everything the organization has
to offer at the Chamber’s next Networking Mixer from 5-7 p.m.
on Dec. 19. Complimentary refreshments will be provided by
The Chateau.

PuroClean Professional Restoration and Paragon Building
Group are the sponsors of the Mixer, which will be held in the
Kingston Club at 139 Greenkill Ave. The Boys and Girls Clubs
of Ulster County also operate a unit in Saugerties.

“We’re really focused on just getting people in to see what we
do,” Whalen said. “A lot of people are aware of what Boys and
Girls Clubs stand for, but we’re all autonomous clubs and we’re
all different. We have a very special club in Kingston and we
want an opportunity to bring people in and showcase what we
do and what we have.

“We appreciate all the local businesses that really stand
behind us and support the club and we want to bring them in and
thank them for that as well.”

The Kingston Club, a mainstay in the community since
1946, is open weekdays from 2:30 to 8:30 p.m. and features a
gym, game room, teen center, a fitness area, computer center,
homework area, dance room and a shop to fix bikes. Tours will
be available the night of the Mixer.

Meanwhile, the Saugerties Club, which opened in 2006, is
open 2-8 p.m. and offers after school programs, recreation and
art.

Whalen said the club has 650 registered members and the
breakdown is essentially 50-50 between boys and girls.

“We’re in the 350 to 400 range daily,” Whalen said. “We
provide a safe place for kids after school to do educational
programs and work on their schoolwork. We offer character
and leadership building
programs. We offer job
readiness and career
programs. We help kids
progress to the next
stage of life and keep
the progression going
for them so there are no
delays or stops.

“The population we
serve is the one that
tends to need us the most.
That’s who we focus on.
We focus on our youth
that maybe have needs.
Some are financial,
some are educational,
and what we do is
provide programs and
services for kids who
need them to develop the
skills to be successful,
positive people in our
community.

“We really focus on
trying to help kids find

their voice, find who they are, find their confidence, find their
self-esteem and really take off down avenues they’re interested
in and help them to really grow.”

That’s what drew Whalen, a 2000 graduate of Kingston
High School, back to his hometown. He was the director of the
Jewish Community Center in Binghamton before returning this
summer.

“The whole point of the move was to come home and help
be an influence in the community I grew up in,” Whalen said.
“It’s just a passion. I got into community work because I really
wanted to give kids opportunities to be as successful as they can.
I grew up around here and I saw a lot of my friends who were
really successful and some who may not have been. I noticed
that those influences, the mentors, the role models available to
them were really the difference.

“In general, that’s how I really got focused on being involved
in community work. When it came to this position opening up,
it was really a no-brainer for me to move here. I love doing
community work, but to be able to do it in the community I
grew up in, just speaks volumes. It’s really a life mission and
a passion to be able to relate to these kids growing up in the
same circumstances and be able to guide them and show them
the way.”

Whalen said he is impressed at the way the community rallies
around and supports the organization, which employs 25.

“We charge $10 a year for membership,” he said. “We don’t
increase our rates because we know who we’re servicing and
we want to make sure we’re able to service everyone. There’s
no way we’d be able to do the things we do and change the
lives we change without the people in this community being so
supportive.”

The Kingston Boys and Girls Clubs of Ulster County can be
reached at (845) 338-8666 or www.bgclubsulstercounty.org.
Call (845) 246-7671 for the Saugerties unit.

Chamber Mixers are a great way to network and promote
your business. Be sure to bring plenty of business cards. This
free networking event is open to Chamber members and
prospective members. Reservations are a must and can be
made by calling the Chamber office at (845) 338-5100 or by
registering online at www.ulsterchamber.org.

Wednesday, Dec. 19, 5-7 pm
Boys and Girls Clubs of

Ulster County

139 Greenkill Ave., Kingston, NY
Sponsored by:

PuroClean

The Paramedics of Property Damage

FPARAGE

CALL OR TEXT 845-389-8374

FASTSIGNS.

More than fast. More than signs”"

* Interior/Exterior Signage *
* Vehicle Wraps & Graphics *
» ADA & Wayfinding Solutions *
» Window & Wall Graphics *
+ Carved/Routed Signs *
* Sign Maintenance

Kingston 845-331-5800
Wappingers Falls 845-298-5600

www.fastsigns.com

YOUR VISUAL

COMMUNICATIONS PARTNER.



ChamberNews
4

The Official Publication of the Ulster County Regional Chamber of Commerce

Daily Freeman Advertising Supplement « Wednesday, December 5, 2018

Sharp Way to Shop

The Culinary Warehouse a Place Where ‘Home and Restaurant Meet’

Company is coming for the holidays, and the fren-
zy begins. You need extra gadgets to make all those cu-
linary  delights--everything from  casseroles, cookies
and cocktails to tender roasts and stunning appetizers.
Where to turn?

The Culinary Warehouse at 17 Grand St. in Kingston isn’t just
for restaurateurs or professional chefs. It’s the place for every-
day cooks who need high-quality kitchen accouterments that are
essential but sometimes overlooked.

“We have everything that the home or restaurant baker would
need for the holidays or year-round work,” said Declan O’Brien,
who co-owns the 80-year-old business with his wife, Tracy Lane
O’Brien.

“We have a baking section with pie carriers, cookie cutters,
pastry boards and a full pizza section with pizza peels, stones,
trays and slicers. Our barware section carries cocktail and bar
equipment with shakers in all sizes, and the latest trending in-

Protect your business

through a local agency - US!

Our convenient and independent insurance agency
offers a full range of insurance services. We have
access to top carriers to give you the best choices and
competitive options. Our insurance products include:

« Commercial Auto Umbrella

+ Disability

+ Liability .. and much more!
» Property

Ulster@Insurance

SERVICES, INC.
located at ULSTER SAVINGS BANK it

Locations throughout the Hudson Valley
ulstersavings.com » (845) 338-6000

£ Rinl

+ Workers’ Compensation

gredients like bitters and elixirs and everything you need for the
cocktail aficionado in your life.

“We have a big selection of turkey pans, fryers, basters, ther-
mometers, lifters and anything to do those holiday meals com-
ing into the entertaining season,” he said. “We are your one-stop
place for entertaining, stocking stuffers and gift certificates.

“Everybody who comes into the store says they love looking
at all of our merchandise. They’re thrilled that they don’t have
to go down to the city for the latest, trending items or hard-to-
find supplies.”

In the rare event that a shopper can’t find something, the staff
will special order and, in some cases, even deliver it in time for
the holidays.

“One time, we had a customer call in, looking for 50 nutcrack-
ers that had been overlooked and needed for a same-day event.
We took care of it. We’re here to keep it community-based,”
O’Brien said.

While the business, housed
in the historic Midtown Mil-
lard Building, is one of the
best-kept secrets for home-
based cooks, it is known as
the premier destination for
established restaurants like
Savona’s and Ship to Shore as
well as many of the new eater-
ies opening around the city.

“The idea really is to offer
chef- and restaurant-standard
cooking implements and sup-
plies to give them a peek at
what is trending,” O’Brien
said. “We service hundreds of
restaurants from Westchester
to Albany and everywhere in
between.”

He and his wife have been
operating a custom travel
company known as The Des-
tination Company, also at the
Millard Building for 30 years.
They bought the culinary sup-
ply business in March from a
couple that wanted to retire.

“We felt that with a bit of
energy and vision, we could
make it more exciting and
get more people to know it’s
here. I don’t think the busi-
ness was getting the exposure
it deserved, so we’re doing
what we can to change that,”
O’Brien said.

Scott Cooper, the store
manager, called it a “Kingston
institution” and said the goal
is to spread the word that it’s
not just for restaurateurs.

“People still don’t know it’s

‘ Insurance products and services available through Ulster Insurance Services, Inc., a subsidiary of Ulster Savings Bank, are NOT FDIC INSURED.

here,” he said. “A lot of them
assume this is just for restau-

Scott Cooper, Store Manager

rant owners. [’ll have people peek in the door and say, ‘Can I
come in?’ That’s unfortunate.

“The real hook for this place is that this has been a Kingston-
based business for 80 years. The store and its current incarnation
have been here for 10 years, so at a time when we have big-box
stores closing...it’s important that Kingston has something that
is original. We’re working hard to bring this into the light.”

Buoyed by the Hudson Valley’s surging farm-to-table cru-
sade, the staff believes the timing is right to showcase The Cu-
linary Warehouse and all they do to serve the Hudson Valley.

“It’s really taken on a lot of energy in the last few years,”
O’Brien said. “The Hudson Valley has become a mecca for this
foodie movement, and it’s nice to see the local community sup-
porting local artisans.”

He and his staff intend to inspire and help chefs on every level
work efficiently and adapt to changing needs.

“It’s an opportunity for people to buy something that’s built
to last,” Cooper said. “You can buy a short shelf-life utensil or
come here and get a stainless-steel serving spoon that is a wel-
come addition in any kitchen.

“There’s so much specialty to the tools that chefs use. They’ll
come in here and look carefully at three different turners (spatu-
las). These little things matter, especially when you’re using it
300 times a day, and that’s what really separates us.”

As far as helping house hosts head smoothly into the holi-
days, Cooper said the team at The Culinary Warehouse stands
at the ready. Expect to find a full stock of essentials to bang
out those fancy dips, chilled drinks, spiced cookies and festive
finger foods.

He encourages shoppers with an accomplished or aspiring
chef on their list to walk boldly through the door and explore
the 6,000-square-foot warehouse, reminding customers it’s the
place where “home and restaurant meet.”

“Alot of our inventory is what restaurants buy, but there’s so
much crossover these days, especially with what’s going on with
the popularity of the Food Network and all these TV competi-
tion shows. People can come in here and, in a focused way, shop
themselves for great, fun products.”
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Times Are A Changin’ at SUNY New Paltz

Continued from page 1

Sojourner Truth Library have seen major renovations.

“The library is now wildly popular with students,”
Christian said. “Many students now tell me that they live
in the library.”

The college also has seen a new residence hall and ath-
letic fields built recently.

“I’ll be talking about all of the changes—and what they
mean for our students and our programs,” Christian said.

Christian also plans to discuss the possible renaming
of five residence halls and a dining hall that are named
for former slave owners. Christian has recommended the
name changes and the SUNY New Paltz College Council
will meet next spring to consider the move.

“There’s a strong sense on campus that this would be
a positive change for our campus as we see enroll an in-
creasingly diverse student body,” he said.

While critics have accused the college of wanting to
“erase history,” Christian said he wants to find “ways to
better portray the history of the region.”

“Our goal is very clearly not to erase history, but to find
a different way to acknowledge the Huguenots and their
contributions than through names on residential build-

ings,” he said.

Christian also plans to talk about SUNY New Paltz’s
role in the regional economy.

“I want to reinforce to the business community that in
the course of fulfilling our primary mission as a top qual-
ity public university, we also generate a lot of economic
activity through things like being the largest employer in
Ulster County,” he said.

SUNY New Paltz is not only Ulster County’s largest
employer with more than 1,700 employees, but its annual
regional economic impact is about $360 million.

“I’ll also speak about the college’s reputation and pro-
file for quality and affordability,” Christian said.

Christian is particularly proud that SUNY New Paltz
has been rated a “Best Value” by several prominent maga-
zines, including U.S. News & World Report, Kiplinger’s
Personal Finance and Forbes Magazine.

Meanwhile, the college’s undergraduate business, en-
gineering, accounting and theatre programs have been
lauded by U.S. News & World Report, AccountingEDU.
org and OnStage Blog, a theater profession publication.

Christian, the eighth president of SUNY New Paltz, was
appointed in 2011 after serving as interim president and

Rondout Savings - Breakfast Sponsor

Continued from page 1

at the Bank, was a founding
member of Rondout Savings Bank’s
business banking department, and an
integral part of Rondout’s executive
leadership team. Staying the course;
Cheryl is leading the bank forward
by keeping the bank financially
strong and successful by focusing on
individual customer needs and local

communities.
As a true community bank,
Rondout Savings Bank has an

inherent advantage that comes with
having close relationships with their
customers and intimate knowledge
of their communities. Their Board
of Trustees, staff and their families
live here and share neighborhoods,
schools, houses of worship and
charities with you and your families.
The bank is an important part of

the local economy, serving the vital
banking needs of small businesses
and community stakeholders. ‘“We
understand the people and business
environment at a deeper level than
bankers from outside the area.
Decisions are made locally, therefore
business loans are based on more
than a simple income statement”,
explained Michael Shaughnessy
SVP, Chief Lending Officer.

For over 27 consecutive years the
community bank has earned a 5-Star
rating, awarded by BauerFinancial
Inc., the nation’s bank rating firm. The
Best of Bauer Award of Excellence
is an accomplishment only achieved
by 4.2% of the banks surveyed
nationally. The 5-Star superior rating
indicates that Rondout Savings Bank
is one of the strongest in the nation,
exceptional in areas of capital, loan
aguality. profitabilitv and more.

Giving Back to the community is
a very important part of Rondout’s
mission. Rondout Savings Bank is
committed to those in need. The
bank’s team works every day to
earn the business of individuals and
organizations in our community;
in turn, they return a significant
portion of their profits back into the
community. Thinking in banking
terms, Rondout Savings Bank
decided to call it their “Dividend
to the Community Program.” Each
and every year they donate 10% of
their earnings to hundreds of area
non-profit organizations for a wide
range of worthy purposes. There’s no
wonder why this bank has succeeded
for over 150 years and will continue
to do so. Stop in any of their five
branches located in Kingston, West
Hurley and Hyde Park and discover
the Rondout difference.

provost and vice president for academic affairs.

Prior to coming to SUNY New Paltz, Christian servec
as dean of the College of Arts and Sciences at the Uni
versity of Wisconsin-Eau Claire. He also has held posi
tions at the University of Montana and the University o
Minnesota-Duluth.

Chamber breakfast programs are a great way to net
work with other local business leaders and stay on top o)
current events. Pre-registration is strongly encouraged
For more information or to register, call the Chamber ai
(845) 338-5100 or go online at www.ulsterchamber.org.

A Getla|FREEfanalysis of 'your
credit cardlprocessing fees
Visit: RondoutBankicom/CreditCard
BEis o 4

g

Py

(845) 331-0073
www.RondoutBank.com

RONDOUT

SAVINGS BANK

Kingston * West Hurley » Hyde Park
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Keep Your Business Data Safe
Professional Computer Associates Can Help

The statistics are sobering for businesses that lose their data or
client information, according to Inc. magazine.

“About 60 percent of small businesses are affected by a data
breach each year, and of those, the majority go out of business
within six months,” says Robert Shoemaker, owner of Red
Hook-based Professional Computer Associates.

“Between the loss of reputation, and the loss of time to re-
instate their system, and get all their information back up and
running, most business won’t survive.”

Shoemaker said one of the services offered by his company is
data backup and recovery from a breach or a loss of information
due to a natural disaster, computer breakdown or hacking.

“If you’ve got all your information on a network and that net-
work crashes because of old age or a corrupt file or someone
clicked on a bad email, it all goes,” he said. “If it takes you two
weeks to get back up and running, you’re still paying employees
and not billing anybody. You’ve got significant down-time costs.
We can help businesses with that.”

Shoemaker started PCA almost 20 years ago and it has blos-
somed into a full-service IT support company for small to large
businesses. Besides the aforementioned data backup and recov-
ery, PCA also offers managed IT services, cloud computing and
VoIP services.

“We are the biggest such firm in the Hudson Valley with over
20 employees,” Shoemaker said.

PCA boasts more than 200 clients throughout the Hudson Val-

ley, including many Ulster County firms. The [

businesses range from as small as five employ-
ees to much larger companies, such as Ulster
County Community Action Agency, which has
several hundred workers in multiple locations.

Shoemaker said what separates PCA from
other companies is “transparency and service.” __4

“We give a lot of communication to our cli- "
ents throughout the process so everything is
completely spelled out in what we are provid-
ing,” he said. “No one is ever subjected to any
hidden fees.

“One of the things that makes us very differ-
ent is we have a dedicated customer service per-
son, who makes it a point to meet with our cli-
ents at least every six months to go over exactly
what’s been done and what we see for them in
the future so they can budget properly and there
are no surprises. We make sure there’s constant
conversation back and forth in how we can better serve them.”

Several of those conversations led PCA to develop a new
phone option. Shoemaker said one of the company’s newest
offerings is a voice-over IP phone system that works over the
Internet.

“That has a lot of advantages for business continuity when
people have to work from home,” he said. “The really nice thing

about the system we have is that it not only works over the In-
ternet, but it also has a backup device that will allow it to work
even when the Internet is down.

“It also allows you to send it to your cell phone so there’s al-
ways business continuity no matter what is going on, including

Continued on page 7

GUIDING YOUR BUSINESS ON ITS JOURNEY TO ©

GROWTH WITH OUR LENDING SOLUTIONS

EXFRESS
AFFROVAL

“It has been a lot easier working with MHV than other banks. | can send them a
quick email or make a quick phone call to tell them my ideas for a new piece of
equipment. We even doubled the size of our building about 7 years ago with all
of their help. MHV helps us continue to grow our business.”

- Chrissy Deibert, Copy Hut

We offer 24-Hour Express
Business Loan Approval on Loans and
Lines of Credit up to $25,000

WVHYV

MID-HUDSON VALLEY FEDERAL CREDIT UNION
845.336.4444 - mhvfcu.com

Federally
Insured
by NCUA.
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Continued from page 6

snowstorms, power outages or
natural disasters.”

Shoemaker said the com-
pany’s growing reputation is
the source of many new cli-
ents, including five of the last

seven.

PCA also takes advantage
of the Chamber’s many offer-
ings and exhibited at the Buy
Local Expo.

“We find it really valuable
going to the Chamber’s net-
working events and talking to

different people,” Shoemaker
said.

Professional Computer
Associates, located at 7401 S.
Broadway in Red Hook, can
be reached at (845) 876-6561
or www.pcasupport.com.

Ulster County Regional CORPORATE

rgchamberof Commerce | SPONSORS

CORPORATE LEADERS
Emerson Resort & Spa
Ulster Savings Bank
Rondout Savings Bank

CORPORATE PARTNERS
Central Hudson Gas & Electric
Hudson Valley Federal Credit Union

CORPORATE SUPPORTERS
CareMount Medical
Community Products, LLC
Naccarato Insurance
Health Quest
Sickler, Torchia, Allen & Churchill, CPA’s, PC
HealthAlliance Hospitals, Members of WMCHealth
SUSTAINING SPONSORS
Adams Fairacre Farms
The UPS Store

KoscoHeritage
Liazon

Tax, Accounting, and Auditing Services for Businesses and Individuals

Sickler, Torchia, Allen & Churchill, CPA's, PC

is an independent member of BDO Alliance USA.
We can help you gain a competitive advantage,
regardless of your size or complexity.

2215 Route 9W, PO Box 757 - Lake Katrine, NY, 12449 - (845) 336-7183
4071 Route 9, Stop 1 - Hudson, NY 12534 - (518) 828-4616

HudsonValleyAccountants.com

Sickler, Torchia
Allen & Churchill, CPA's, PC

Your Partner When It Counts

Sickler, Torchia
Allen & Churchi

s we can't help with.
xcarol xcatch -up

There are just some
xstuff xgather

But we can help with everyth else
you've come to expect from The UPS Store.
v print v'pack v'address v'copy

Br inyour gifts, your packages, your parcels,

your print jobs, and... of course, your returns.
Every to make your holidays easier.
And, of course, shipp .

The UPS Store® @
in the King’s Mall on Route 9W, Kingston

Print & Business Services
845.336.4UPS (4877) theupsstore.com /4541
Print online from home or office: tiny.cc/onlineprint

united
problem
solvers™
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Gagnon & Associates CPAs Built on Family
Firm Has 45-Year History in ngston

Daniel Gagnon started Gagnon & Associ-
ates CPAs in 1974 and his son, David, joined
the firm in 1989. The company truly is one of
Kingston’s longtime family businesses with a
rich legacy.

“We try to relay the family focus and the
family-based service to our clients and try to
incorporate them as one of the family,” says
David Gagnon, who is now the company’s
president with the recent retirement of his fa-
ther.

Gagnon Associates, which employs 12, is a
full-service accounting firm specializing in ac-
counting, tax and consulting services.

The firm offers an array of accounting ser-
vices, including audits, reviews, compilations,
bookkeeping and payroll processing.

Gagnon said tax preparation and planning
makes up about 60 percent of the firm’s work.
Audited financial statements and bookkeeping

is another 30 percent.

“Accounting and taxes is
probably 90 percent of what
we do,” he said.

*i

The company’s consulting
services include QuickBooks
consulting, strategic business
planning, corporate and LLC
formation, business forecast-

—

ing, budget development and
cash flow management and
loan coordination.

While New York State man-
dates employees undergo 40

hours of professional devel-
opment for licensing, the staff
at Gagnon & Associates goes
above and beyond.

“I would say the average person in the firm
does upwards of 60 to 70 hours of education

Tune in this weekend and every weekend to
‘Spotlight on the Ulster County Regional Chamber of Commerce’
as President Ward Todd interviews a different
Chamber Member each week.

‘Spotlight’ is heard on these great Hudson Valley
Radio Stations:

« WBPM 92.9 FM
Saturday 7:30 am & Sunday 6:00 am

« WKIP 1450 AM
Sunday 6:00 am

« WBWZ 93.3 FM
Sunday 6:30 am

« WGHQ 920 AM

Sunday 8:00 am

« WGHQ 92.5 FM

Sunday 8:00 am

« WKNY 1490 AM
Sunday 12:30 pm

Ulster County Regional
Z

214 Fair Street
Kingston, NY 12401

If you miss a show, past programs are archived at
www.UlsterChamber.org

Chamberof Commerce

Creating a Climate Where Business Can Thrive!

p: 845.338.5100
F: 845.338.0968
info@UlsterChamber.org

)

e (

|l \ \ \ (‘S

David Gagnon (R) and Staff

we think they need. I think that’s a huge part
of our success. We’re also looking out for their

hours every year just to stay current on taxes
and accounting,” Gagnon said.

If you think the company’s busiest time is
from the beginning of the year to April 15,
when individual tax returns must be filed, think
again.

Gagnon said the tax filing deadline for non-
profits is May 15 and fire districts don’t have to
file until June. Then there are all the taxpayers
who file extensions.

“We’re really busy for the first five months,”
he said. “It goes beyond April 15.”

Gagnon & Associates services close to 1,300
clients. While the firm does some advertising
for new business, it mostly comes from word of
mouth and Google reviews—especially if the
client is from out of the area.

“Probably 30 percent of all our clients who
come from outside the area have at least re-
viewed our Google review,” Gagnon said.

Gagnon, a regular at the Chamber’s popular
networking events, said he finds them useful
for staying connected with business partners.

“We establish new leads and establish con-
nections with existing clients and other busi-
ness associates, such as banks,” he said. “It’s
good to meet with everyone in a related envi-
ronment. It allows us to forge a better relation-
ship.”

It’s not easy for any business to stay afloat
for more than 40 years, let alone thrive as Ga-
gnon & Associates has. Gagnon knows why.

“I think one of the reasons we’re so success-
ful is we’re very client-focused,” he said. “We
try to deliver what the client needs, not what

best interests.”

Gagnon said they make sure they are aware
of new regulations, such as changes in sexual
harassment laws.

“That’s not really a CPA function, it’s more
of a human resources function, but a lot of our
clients don’t have that resource and if we know
about it, we share information with them to
make sure they don’t get in trouble,” Gagnon
said.

“We almost become CFOs (chief financial
officers) for businesses who can’t afford a
CFO,” he said.

That community-based philosophy was in-
grained in the company by Daniel Gagnon,
who is now retired, but still around the office
when he’s not playing golf.

“He likes to keep active,” Gagnon said of
his father, who actually started practicing in
Kingston in 1967, seven years before opening
Gagnon & Associates. “He does come back and
he’s more of a mentor to people on staff, which
is awesome for me.”

One of those staffers is senior accountant
Travis Rask, who has taken on the leadership
of the Chamber’s Young Ulster Professionals
(YUP) and recently received the Emerging
Young Leader honor at the Chamber’s 14" An-
nual Business Recognition Awards Dinner.

Gagnon & Associates CPAs, located at 212
Fair St. in Uptown Kingston, can be reached
at (845) 331-3600 or www.gagnoncpa.com.
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5 GM Reasons To- Shop in ([Ister County
This Hoﬁdﬁ'f Season

you help keep local
people employed.

Increased revenue from
sales taxes helps hold
down property taxes.

Your merchants are here
for you 12 months of the

These people then in turn
spend their paychecks on

i

47 local goods and services. Each year, with helpful, courteous N
dollar is circulated 7 times service thatyou'd expect from -
through the community. friends and neighbors. To

ensure that they’ll be here for
you next year, do ALL
your Holiday Shopping

in Ulster County.

L o
- s

The money you spend
locally helps
create new jobs.

Ulster County Regional
ﬂ’ Chamberof Commerce

"Creating a Climate Where Business Can Thrive"
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WELCOME THESE NEW MEMBERS

AM FIT

1084 Morton Blvd.

Kingston, NY 12401

www.amfit.net

(845) 706-6072

Anthony Marinaccio - Owner

Category: Fitness/Health Clubs

Description: Personal training and group fitness
sessions tailored to your specific health and fitness
goals.

DENIZEN THEATRE

10 Main Street, Suite 501

New Paltz, NY 12561

www.denizentheatre.com

(845) 303-4136

Brittany Proia - Co-Artistic Director

Category: Arts & Entertainment

Description: This new 50 to 70 seat non-profit
professional black box theatre opening at Waterstreet
Market in New Paltz, NY will allow audiences to
experience compelling actor-driven live theatre with a
season of plays that focuses on new works, emerging
playwrights and powerful themes.

FEHR BROS. INDUSTRIES, INC.

895 Kings Highway

Saugerties, NY 12477

www.fehr.com

(800) 431-3095

Steve Goodman - President

Category: Industrial Supplies

Description: Fehr Bros. is an industry leading supplier
of cable, wire rope, chain and industrial hardware to
thousands of wholesale customers.

GO BEYOND GREATNESS, INC.

721 Media Center, Suite 104

Kingston, NY 12402
www.gobeyondgreatness.org

(845) 416-2977

Ashley Knox - Founder and Director

Category: Education/Tutoring

Description: Go Beyond Greatness Inc. is a college
and career readiness program that empowers young
people to develop the skills they need to succeed.

We provide advanced youth training in leadership,
effective communication, positive behavior, and
personal discipline to build a level of self-confidence
that motivates our students to thrive in real life
settings. NYS Certified- M/WBE Minority-Women
Business Enterprise. Products and Services: Leadership
Development, Academic Advisement, College Prep,
Life Coaching, Build Motivation, Career Development,

Motivational Presentations and Keynote Speeches.

IMEDVIEW, INC.

172 Burt Street

Saugerties, NY 12477

www.Imedview.com

(888) 747-1090

Regina Marcucci - HR Manager

Category: Labor Organizations

Description: 3rd party administrator that coordinates
Independent Medical Examinations and Record Review
services nationally.

997 Kings Highway

Saugerties, NY 12477
www.jmullenandsons.com

(845) 247-0954

John Mullen - Owner

Category: Construction Management
Description: General contracting, construction
management, utility construction.

BERYARD CENTER
R FILM AND PERFORMING ARTS
62 Water Street
Catskill, NY 12414
www.lumberyard.org
(212) 587-3003
Alison Schwartz - COO
Category: Non-Profit
Description: LUMBERYARD is a women-led 501c3
non-profit. In Sept. 2018, LUMBERYARD opened
a state-of-the-art center for film and performing
arts in Catskill. Grounded in an artist-first mission,
Lumberyard is known for its acclaimed technical
residency program. Lumberyard also runs YOUNG
PERFORMERS (free after-school performance classes),
JUNIOR CREW (student internships) and FRESH START
classes. Equally central to Lumberyard’s day-to-day
operations is its rentals business with a state-of-the art
purpose-built soundstage for film, TV and commercial
productions as well as a wedding/events business.

McCLURE CONSTRUCTION

16 Cowboy Trail

Saugerties, NY 12477

www.mcc-i.net

(845) 247-3025

Michele McClure - Corporate Assistant
Categories: Contractors — General; Construction -
Commercial

Description: General Contractor specializing in
sustainable/responsible construction. Our work
includes commercial additions, new construction and
renovations as well as high-end residential additions

and gut-rehabs.

12 Church Street

Highland, NY 12528
www.townoflloyd.com
(845) 691-2144 x 100

Category: Government

Paul Hansut - Supervisor

Description: Where the Mountains meet the River -
Home of the Hudson Valley Rail Trail.

TOWN OF LLOYD

For information on

Chamber Membership,

email Carol Ricken at

Carol@UlsterChamber.org

These Members

Have Renewed

Albany Airport Transportation
Services

Boice Brothers Dairy

C2G Environmental
Consultants, LLC

Catskill Hudson Bank

Chasin & Guarente
Optometrists, PC, Drs.

Cushman & Wakefield/Pyramid
Brokerage Company

Eureka!

Everett Motors

Fair-Rite Products Corp.

HealthAlliance Hospitals,
members of WMCHealth

Homestead Funding Corp.

Kerhonkson Diner

Kingston Risk Management

Lowe Plumbing, Heating & Air
Conditioning Inc.

Mid-Hudson Valley Federal
Credit Union

Morgan Stanley Wealth
Management

Mowers And More

New Beginnings Farmstead LLC

Onteora Central School District

Oz Farm LLC

PEOPLE, Inc.

Petro Home Services

Philliber Research and
Evaluation

Pioneer Realty Advisors

Praetorius and Conrad, P.C.

Royal Carting

Schwartz’s Inn

SERVPRO of Orange, Sullivan
& So. Ulster Counties

Shannon Data & Audit, Ltd.

Shawangunk Building Corp.

Ship to Shore Restaurant, Inc.

SVN Deegan-Collins
Commercial Realty

The Saugerties Stallions

The Sirius Raw Dog Food
Company, Inc.

The Strategic Economic
Consortium (T-SEC)

Tighe&Bond

Ulster County Agricultural
Society

Ulster County Habitat For
Humanity

Ulster County Italian American
Foundation

WAMC 90.9 Northeast Public
Radio

Women'’s Enterprise
Develooment Center. Inc.
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FRANK GUIDO'S I.I'I"I'I.E ITALY BEI.LA PIAZZA COMMUNITY MANIIFACTIIRING SOI.IITIONS

14Thomas Street, Kingston, NY 44 Corporate Drive (Kingston Business Park),

www.frankguidoslittleitaly.com Kingston, NY

KEITH BENNE'I'I"S KARATE ACADEMY 7 TUBBY'S

140 Enterprise Drive, Building 24, Kingston (Town of Ulster), NY 586 Broadway, Kingston, NY
www.keithbennettkarate.com www.tubbyskingston.com

THE MIDDI.E WAY SCHOOI.

268 West Saugerties Road, Saugerties, NY
www.middlewayschool.org
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Nov. 28, 2018
. November Mixer
SUNY New Paltz Atrium Sponsor

S. Manheim Blvd. " New Pales
New Paltz, NY

Our Mixer Host and Sponsor SUNY New Paltz with Richard Winters, Dr. Donald P. Christian
(President), L. David Eaton, Tim Dilger and Shelly Wright

l 1 A5 $ /,-—— ==

Lisa Maher (Courtyard by Marriott), James Grabinski (Farmers Insurance-New York Joel Gelles, Jeremy Hughes (both with Pine Ridge Dude Ranch), Chai Landau,
Life Insurance), Michael Perkowski (Courtyard by Marriott), Susan Diamond (New Matthew Sanchez (both with Cornerstone Services)
York Life Insurance)

». %\

Lorin Arnold (SUNY New Paltz), Barry Medenbach Shala Mills, Kristin Backhaus (both with SUNY New Steven Kelley (Ellenville Regional Hospital), Arnaldo
(Medenbach & Eggers), Laura Barrett (SUNY New Paltz) Paltz), Maureen Brivett (New York Life Insurance) Sehwerert (SUNY Ulster), Cathy Terrizzi (SUNY Ulster)




