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When the going gets tough, the tough get
rolling full-steam ahead.

So it was during the initial days of the
pandemic, particularly after the first case of
coronavirus in Ulster County made headlines
on March 8.

The Ulster Chamber sprang into action to
help the business community, particularly the
small and most vulnerable, bracing for the
economic fallout.

Even as the Chamber began postponing
events based on the “social distancing”
recommendations from the Centers for Disease
Control and Prevention, the staff was crafting
innovative ways to keep Chamber members
informed and connected.

The Chamber took the lead on creating
social media forums for businesses to network
digitally and get the word out about their
products and services.

On March 18, the Chamber started the
Facebook Group ‘Ulster Eateries United’ as
a way to promote all the local restaurants—
an industry deeply impacted by mandatory
closures. The purpose of the group is to
provide a central location for Ulster County
restaurateurs and consumers to list specials,
promotions, delivery and pickup options. The

Standing By Your Side
Chamber Helps Members Through Coronavirus

Group attracted thousands of members within
hours of its creation.

Additionally, the Chamber created another
Facebook Group, ‘Ulster Small Businesses
United” which has a similar purpose. Shortly
after the page launched, hundreds of local
small business owners were touting who they
are and what they do.

As a temporary substitute for Networking
Mixers, the Chamber launched a new social
media campaign known as #Networking4U.
Jess Davis, the Chamber’s Director of
Membership Engagement, is creating daily
posts about the benefits of working with a
fellow Chamber member for products and
services.

When it comes to keeping members informed,
the Chamber has been at the forefront by
updating its website with live links on agencies
like the Small Business Administration and
Small Business Development Center that can
offer additional help in the crisis.

Chamber President Ward Todd also lent his
expertise in an hour-long Zoom conference call
on COVID-19 with Ulster County Executive
Pat Ryan and Lisa Berger, the county’s
economic development director. The March
17 forum was meant to educate business

owners on how to navigate the
challenges ahead. More than
500 business owners tuned in
and asked questions.

Todd said all the Chamber’s
efforts at this moment are
focused on bolstering a shaken
business  community  and
letting them know they are not
alone.

“Every industry will be
touched by the coronavirus
crisis in some  form,
but perhaps none more
immediately than our local
small businesses,” he said.
“While some businesses have
made the difficult decision to
close the doors for a period
of time, others are modifying
the way they operate and
instituting  digital  options
through this time.

“We want our Chamber
members to know we stand
beside them and are here to assist in whatever
way we can. That is our singular focus at this
moment. As the situation changes almost
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hourly, many of our small businesses don’t
know where to turn or are unsure of what steps
to take. We are here to offer the most up-to-date
resources and point our members in the right
direction to make it through,” Todd said.
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‘Uncharted Territory’
Area Restaurants Relnvent Themselves

There’s almost nothing like a loaded taco and snappy margarita
to make it feel like happy hour, even when you’re stuck at home.

These days, home-bound Ulster County residents are enjoying
such delicacies from restaurants like Santa Fe Uptown, keeping
them going, while breaking the monotony of the dinner routine.

To stop the spread of the coronavirus, state leaders in mid-
March ordered that restaurants and bars close, while still
allowing them to offer take-out, including cocktails to-go.

Dave Amato, the owner of Ole Savannah Southern Table
and Bar in Downtown Kingston, is doing his part to make sure
people can still enjoy his authentic barbecue and comfort foods
by offering take-out and delivery within a 5-mile radius.

“Before this happened, we did take-out, but it really wasn’t
our thing,” he said. “What we’re seeing is that everybody is
rallying behind small businesses and restaurants. We’ve had a
considerable amount of take-out, which is promising. At least it
will keep a few people employed and us afloat.”

Aware that people are cooped up in their homes with their
children, Amato is diversifying and offering family dinners to-
go for as little as $25.95, as well as his full menu.

“This is uncharted territory, and | just want to thank the
community for their continued support through difficult times,”
he said.

Linda Bradford, owner of the recently opened Stone House
Tavern, has quickly adapted to the new restaurant industry
climate. She reached out to the chamber team with questions
and concerns in the first few days when things seemed uncertain
for restaurant owners and then she quickly put a plan into action.
Linda got creative with her to-go menu, instituted delivery
services, offered to help neighbors of Stone House Tavern with
eggs, butter or even a cup of milk, if needed. She also partnered
with Town of Rochester Supervisor Mike Baden to use her
restaurant to prepare and deliver meals to help feed neighbors
in need, as part of County Executive Pat Ryan’s new Project
Resilience program. Launched in mid-March, Project Resilience
is a partnership program for businesses and community groups
to provide food and other critical services.

Mark Guido, the owner of Front Street Tavern in Uptown
Kingston, said he also is offering carry-out, curbside pickup and
delivery in the greater Kingston area. He has further introduced
a complete online ordering option to make it easier for patrons.

In addition, Guido has come up with a special family-style
menu featuring comfort foods like roast turkey and fried chicken
dinners with all the fixings.

Right now, Guido’s thoughts are with his
employees. Like other restaurant owners, he has
been forced to cut back staff and hours, a difficult
decision given the uncertainty of when things will
return to normal.

“We’re doing what we can,” Guido said.
“We’re down to about five people, and they’ve
been rotating hours. All of them know their jobs
are safe. Everybody can come back when this is
over. Thank God we’re in a position where we’ll
probably get through this. The main thing right
now is everybody’s health and safety.”

Annie Bruhn Demosthenes, the owner of Santa
Fe in Uptown Kingston, couldn’t be more grateful
for the community’s continued patronage. Like
others on the local food scene, she has been forced
to reinvent the restaurant during the pandemic.

“We’ve always offered take-out service, and on any given day,
we’ve always had some orders, but this is unchartered territory
for us. We’ve been blessed thus far. We have great customers,
who are doing their best to support us in any way they can.”

Demosthenes, meanwhile, is being creative with special
pricing and keeping the restaurant’s themed offerings like “Taco
Tuesday” and “Wing Wednesday” going.

“A lot of people continue enjoying Taco Tuesday from their
homes. We’re offering single tacos at just $5 a piece, and
we’re also offering discounted margaritas. Never before have
restaurants been able to offer beer, wine and cocktails to-go, and
it’s helping us tremendously,” she said.

Demosthenes also noted that customers are helping out in
other ways like buying gift cards, sending encouraging texts and
plugging the restaurant on social media such as the Chamber’s
new ‘Ulster Eateries United’ Facebook Group.

“As a teacher, I’m not a huge fan of social media, but many
people are using it as a tool to promote their favorite restaurants
and local small businesses. Santa Fe is getting tagged left and
right with people showing photos of their take-out orders and
saying really nice things, so that’s been great.”

“It’s heartwarming to see our guests showing support for us.
It’s heartwarming to see all the restaurants showing support for
each other. Some have closed, and they’re steering people to the
restaurants that remain open for take-out and delivery, which is
so kind. We’ll get through this. We just have to be there for one
another and pray for the best.”
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RSS Insurance Treats You Like Family
| ndependent Agency Gives You Choices

Richard Siegel, the founder and president of
the RSS Insurance Agency in Kingston, says
working withafull-service, independentagency
is a whole different experience than what most
people are used to when it comes to insurance.

“Some people surrender choice without
knowing it because they don’t choose an
independent agent,” says a video on the
company  website  (www.rssagency.com).
“Some insurance agents work for only one
company so they can’t offer you a choice of
brands and policies, but independent agents
aren’t held captive by one company. They’re
free to tailor solutions to fit you, your needs,
your life, to make the choices that are right for
you.”

That’s exactly what happens at RSS
Insurance Agency, which was founded in
March 2013 by Siegel.

“Our staff meets the needs of clients on an
individual basis and are readily available in any
instance,” Siegel says. “When someone is on
the side of the road with a flat tire or because
of an accident, they know they can call us, and
we’ll help guide them through a stressful time
and ensure they are taken care of like family.”

The company specializes in personal and
commercial insurance and employee benefits.

The personal offerings include life, auto,
special dwelling, motorcycle, boat, umbrella,
homeowners, flood, condo, renters, ATV &
Powersports, recreational vehicle, health and
disability insurance. The commercial choices
are insurance for business, contractors, workers
comp, bhonds, business property, commercial
auto, general liability, umbrella, golf course and
country club coverage, professional liability,
cyber liability, restaurants and commercial
trucks.

Siegel said his staff consists of certified New
York State insurance brokers who are also
credentialed in health care reform.

“We are trusted by hundreds of individuals
and business owners to ensure they are getting
the best rates and coverage to fit their needs,”
Siegel said.

“RSS strives for clients to feel like they
truly matter, which is why we target quality
over quantity. We believe it is a privilege to
serve our valued clients. The long-standing,
professional relationships that have been built
are an important part of who we are and a prime
example of how we operate at RSS.”

Siegel said the majority of RSS Insurance’s
new business clients come from the testimony
of other satisfied customers.

While You're Working...
We're Working for YOU!

Monthly Chamber Newsletter listings
include new members, renewing members
and Chamber anniversaries.

Invest in Yourself, Your Business, Your Community
Become a Member of the Ulster County Regional Chamber of Commerce

Our Members Tell Us...

“The Chamber has helped immensely over my 50 years, including
helping obtain health insurance for my employees and mailing lists
Jfor an open house. In general, they just support small businesses in
the county, and we find it very beneficial

Chasin & Guarente Optometrists

Dr.,

Milt Chasin

Slnsurance Agency

“The majority of business we have at RSS
comes from word of mouth and referrals from
our current clients,” he said. “We all know the
most trusted recommendations come from our
friends and families, so we feel we are always
moving in the right direction when potential
clients come in because we were highly
recommended to them.”

RSS Insurance’s online reviews include such
comments as:

* “Couldn’t be happier to have switched to
RSS Agency. The best insurance company
around. Amazing customer service makes them
top notch.”

e “As an owner of multiple companies and
multiple vehicles, RSS has always gone above
and beyond to not only make sure | have the
proper coverage limits, but also continue to
provide the lowest price around.”

* “Knowledgeable, trusted staff who work
side by side with you to get the best rates

and coverage for your needs. You won’t be
disappointed.”

Siegel said the Chamber has also been
helpful and called being a member “an uplifting
experience.”

“Attending mixers are perfect networking
opportunities and celebrating ribbon cuttings
are exciting and bring a huge sense of
camaraderie among businesses,” Siegel said.
“The staff who run the Chamber have the most
welcoming and helpful presence.

“The benefits of being a member should
outweigh any doubt one would have about
joining. It’s a great way to shine some light on
your business, whether you’ve been around for
30 years or just starting out.”

RSS Insurance Agency, located at 380
Washington Ave. in Kingston, can be reached
at (845) 481-4036 or www.rssagency.com.
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‘A Champion of Local Business’
Chamber Praised For Efforts To Help During Pandemic
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As the coronavirus outbreak took an
immediate toll on many area businesses in
March, the Chamber worked diligently on
behalf of its 1,000-plus members to support
them.

That included a multi-pronged effort like the
March 17 zoom conference call on COVID-19
with Ulster County Executive Pat Ryan, as
well as encouraging the public to buy gift cards
from restaurants and retailers. The Chamber
also pointed member businesses to national,
state and county resources.

Local businesses praised the Chamber for
helping those most affected weather the storm.

“The Chamber is such an authentic champion
of local business,” said Peter Hutchings of Spa
21 in Kingston. “This is our first year, and they
have made us feel so incredibly welcomed. It is
a very challenging time for everyone, and the
Chamber is showing real leadership.

“They’ve put some initiatives in place for
their members like the recent conference call
(with Ryan) that was very helpful. I know
they’re completely inundated, but I definitely
plan on asking them for more ideas and help.
Knowing they’re a support system and how
cager they are to help makes us and everyone
clse feel like we’re in good hands in this
very chaotic moment, where the future is so
unclear.”

Others like Samantha Sapienza of All That
JAVA in Lake Katrine said that while the
Chamber’s leadership is especially important
now, the organization is always there for its
members.

“They have been tremendous,” she said.
“I cannot say enough good about how they
support their members. [Chamber President]

Ward [Todd] and his team have supported us
from day one and continue to do so now.”

Area restaurants, among the most hard-
hit during the pandemic, have turned to the
Chamber for innovative ideas on drumming up
business.

On March 16, Gov. Andrew Cuomo
announced that all restaurants and bars in
the state must close to the public as a way to
fight the spread of the coronavirus. They were
allowed to continue selling take-out during the
mandatory restrictions.

Cecilia Savona, whose family operates
several restaurants in Ulster County and
two in Dutchess, said the Chamber is like a
cheerleader in this tenuous time.

“They’re always uplifting and encouraging
to all their members, and they keep us in touch
with each other,” she said. “They’re also a great
source of information. Obviously, we’ve never
seen a time like this before, and | believe the
Chamber will be more important than ever.”

Don and Judy Tallerman, the owners of
the Senate Garage, an industrial event space
in Uptown Kingston, likewise applauded
the Chamber for standing by the business
community.

“Many of us were shuttered, and it was all
so extremely new to us,” said Don Tallerman.
“But the Chamber is always there to support the
local businesses woven into this community.”

Judy Tallerman added that she appreciates
all the extra efforts of Todd and the Chamber
team.

“This, of course, has never [

happened before, so it was nice
to know that we are part of an
organization that is providing
support and will continue
providing support to our local
businesses,” she said.

On top of everything, the
Chamber has offered to help
in other ways, according to
Christine Hein, the executive
director of People’s Place in
Kingston.

When schools in the county
closed in mid-March, the issue
of feeding students who rely on
free- or reduced-price school
meals became a real concern.
In response, People’s Place
immediately launched the Bag
Student Hunger program.

Hein said she has been
working 13-hour shifts to keep
up, and in just three

225 families relying on
the Bag Student Hunger.

She said the Chamber
employees’ gesture to
volunteer showed just
how big their hearts are.

“They’re a great
team,” she said. “It

really meant a lot.”

K
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\WELCOMESTHESE
NEW/MEMBERS

ALTUCARE

PRIMARY MEDICAL CARE, PLLC

347 Fullerton Avenue - Ste. 1

Newburgh, NY 12550

www.altucare.com

Catherine Agricola - MD Physician

Category: Health Services

Description: Independent primary care practice in the
membership-based Direct Primary Care (DPC) model
of care. Simple and innovative. Getting back to basics
strengthening the doctor-patient relationship both in
times of wellness and illness.

D&H CANAL HISTORICAL SOCIETY

23 Mohonk Road

High Falls, NY 12440

www.canalmuseum.org

Bill Merchant - Deputy Director

Category: Historical Societies/Museums
Description: ~ The D&H Canal Historical Society
maintains a Canal Museum and Five Locks Walk trail to
preserve canal-era artifacts, and document the canal’s
creation, operation, and importance as an engine of

economic development in the region and beyond.

45 Pine Grove Avenue - Suite 301

Kingston, NY 12401

www.exagobi.com

Stew Meyers - Co-Founder & CTO

Category: Consultants — Technology

Description: Exago Bl is an easy to use ad-hoc drag &
drop, high performance, and embeddable web base
software application that produces tabular and cross-
tab reports, visualizations, and dashboards from any
type of external data, including relational and NoSQL
databases, text and excel files, and custom data
sources. With its powerful analytics engine, reports
and dashboards can contain sophisticated formulas,
filtering, grouping, data-merging with PDF and Word
documents, report linking and drilldowns, as well as
powerful report scheduling capability.

MID HUDSON VALLEY CHAPTER OF SHRM

PO Box 853

Goshen, NY 10924

www.mhvshrm.org

Ann Marie Buckley - President

Categories: Human Services; Education/Tutoring
Description: We are the local chapter of the national/
global Society of Human Resource Management
Organization. We are an educational resource for
Human Resource professionals and businesses that
don’t have an HR on site.

SUNY Ulster - Kingston

94 Mary's Avenue

Kingston, NY 12401

www.nysbdc.org

Arnaldo Sehwerert - Regional Director

Category: Consultants - Business

Description:  SBDC is supported by the US Small
Business Administration and the State University of
New York offering no-cost professional and confidential
business counseling to entrepreneurs and small business
owners.

THE VENUE UPTOWN

503 Washington Avenue

Kingston, NY 12401

www.thevenueuptown.com

Debra Harris - Director of Sales

Category: Event Venues

Description: Whether you’re celebrating the intimate
wedding of your dreams or coordinating a corporate
gathering for hundreds, The Venue Uptown makes your
event a flawless and personalized experience every step
of the way. Our unparalleled guest service combined
with the flexibility to customize your wish list ensures
your event’s success while providing exceptional value.

MOHONK MASONRY

74 Furnace St

Kingston, NY 12401

www.mohonkmasonry.com

Alex Cabrera - Owner

Category: Masonry

Description:  Residential and Commercial Masonry
Contractor.

SALISBURY BANK

275 Main Street

New Paltz, NY 12561

www.salisburybank.com

Madeline Odak - AVP, Branch Manager

Category: Banks

Description:  Salisbury Bank & Trust Company, also
known as Riverside Bank, a Division of Salisbury Bank
& Trust Company at the New Paltz location, offers
banking and trust services. Headquartered in Lakeville,
CT, we have served our communities for over 170 years,
offering a full range of consumer and business products
along with wealth advisory services.

SANCTIFIED CLEANING SERVICES

701 Sawkill Rd

Kingston, NY 12401

www.sanctifiedcleaning.com

Victoria Rowles - Owner

Category: Cleaning Services/Supplies

Description: We started Sanctified Cleaning Services for
many of the same reasons other people choose to branch
off into small business ownership- who DOESN’T dream
of leaving the rat race behind? Family and doing local
business are priorities for us! We live here, our children
live here, our family and friends live here, and we want
to see the local area thrive! More than that though, we
personally want to be a blessing to the people of our
community and the surrounding areas. We noticed that
our home feels more peaceful and that we are able to
better enjoy our time at home when the house is clean
and well organized. We want to give others that peace
too! A clean environment is a happy one and we want
to make people happy, because, we fully believe: YOUR
HOME SHOULD BE YOUR SANCTUARY.

ULSTER COUNTY DISTRICT ATTORNEY

275 Wall Street

Kingston, NY 12401

www.ulstercountyny.gov/da

David Clegg - District Attorney

Category: Government

Description:  The mission of the District Attorney’s
Office is to secure just sanctions for those who choose
to violate our laws, to protect innocent victims of crime,
and to strive to develop policies and initiatives aimed at
improving the quality of life in our community.

ULSTER YOUTHBUILD, LLC

’

2 Main Street - Box 5

Kingston, NY 12401
www.ulsteryouthbuild.weebly.com

Bonnie Landi - Executive Director - Chair, NYS
YouthBuild Coalition

Category: Non-Profit Organizations

Description: Ulster YouthBuild, LLC Kingston
Area YouthBuild is a comprehensive job training,
educational, leadership development, and community
development program for out-of-school low income
young adults between the ages of 16 to 24. The
program serves eligible young people in Kingston,
NY and surrounding Ulster County locations.
Participants receive compassionate interaction from
a very supportive staff throughout each program
component and it is this camaraderie that allows
Ulster YouthBuild students to work on rebuilding their
lives, and to move forward in their lives in a more
positive direction.

For information on
Chamber Membership,

email Carol Ricken at
Carol@UlsterChamber.org
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A & T Healthcare LLC

Adelphi University

AGS Deliveries LLC

Aquarius Styling Center

Artco’s Copy Hut

Avon - Dina Zager

Bank of America/Merrill Lynch

Bard College

Begnal Motors

Boys and Girls Clubs of Ulster County

Bri-Er Pet & Feed

Brooks and Brooks Land Surveyors

Builders FirstSource

Catholic Charities of Orange, Sullivan and
Ulster

CDPHP

Community Manufacturing Solutions LLC

Copeland - Hammerl Funeral Home

Cruise Planners

Curious Minds Media

Ellenville Central School District

Ester Wine & Spirits

Glasco Abstract, Inc.

Globaltransol LLC

Homestead Funding Corp.

Howard Johnson Inn

Joseph Cohen, Optometrist

Larsen Restoration and Design

Lawrence O'Toole Realty

Lighthouse Solar

Martino Electrical & Air Conditioning, Inc.

Mauri Architects PC

Medenbach & Eggers

Mohonk Mountain House

Murphy Realty Group

TheseMembersHaveRenewed

Naccarato Insurance Inc.
Northeast Off-Road Adventures
Old Republic Title

Olympic Diner

Ophira Sailing/Farber Brothers Inc.
Pestmaster Services

Portable Cooler Rentals LLC
PrimeLending

Professional Computer Associates
Stone Soup Food Company

The Forsyth B&B

The Williams Lake Project

The Woodstock Byrdcliffe Guild

Anniversaries:

45 Years
Mohonk Mountain House

40 Years
Ulster Federal Credit Union

20 Years
Aquarius Styling Center
CDPHP
Pestmaster Services

15 Years
Brooks and Brooks Land Surveyors
Naccarato Insurance Inc.

5 Years
Adelphi University
Mauri Architects PC
Northeast Off-Road Adventures
Ulster County SPCA

1 Year
Bard College
Lawrence O'Toole Realty

Ulster County SPCA

Ulster Federal Credit Union
Valuation Consultants, Inc.
VW of Kingston
Westchester Medical Center

Stephen L Sichler Michael Shaughnessy

e

|WE HAVE \

MONEY

A TO LEND |
v Commercial Term Loans
v Commercial Line of Credit
v" Merchant Card Services

v Business Checking Solutions
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The Official Publication of the Ulster County Regional Chamber of Commerce

666 Broadway, Kingston, NY
www.masamidtown.com

478 Broadway, Kingston, NY
monkeyjoe.com

BOWERY DUGOUT

857 Ulster Avenue, Kingston, NY
www.bowerydugout.com
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45 Pine Grove Avenue - Suite 301, Kingston, NY
exagoinc.com

Convenience Matters
That's why it's all right here with US.
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Business Banking

Business Loans

Payrell Services

Insurance Services
Tax Services
Bank at Work Program

Remote Deposit Services

Merchant Services
Maortgage Lending

Personal Banking

Mobkile Banking Services

Ulster@Savings e

866.440.0391 / ulstersavings.com

Locations throughout the Hudson Valley



