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NORFOLK
SOUTHERN

CORPORATE FACT SHEET

19,500 ROUTE MILES
ACROSS 22 STATES & D.C.
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MOST EXTENSIVE INTERMODAL
NETWORK IN EASTERN U.S.

/ Mohile
: LARGEST RAIL SHIPPER OF AUTO
PRODUCTS IN NORTH AMERICA

LARGEST RAIL SHIPPER OF

Gateway Cities To Western Railroads METALS IN NORTH AMERICA

DELIVERING FOR AMERICAN INDUSTRY AND CONSUMERS

METALS & AGRICULTURE &
CONSTRUCTION CHEMICALS CONSUMERGOODS COAL INTERMODAL AUTOMOTIVE TOTAL CARLOADS

10% 6% 12  15% 52% 5% 7.6

SUPPORTING ECONOMIES & COMMUNITIES

Extensive Rail Network Greener for the Globe
reaches more than £ H
e &6 o 0 o =éE am

50%- $7894 1%=280%2

U.S. Population NS Trains ¢t 440+ MPG
per ton of freight
Economic Impact Business Magnet
Attracting Economic Growth

PAYROLL (numbers compiled from 2010 - 2019)

881 INDUSTRIES that

NS helped locate & expand

350 BILLION in customer

investments

pays 32+BILLION

NS-FUNDED CAPITAL INVESTMENTS

invests s BILLION
. (locomotives, freight

cars, tracks and bridges)

39,000 JOBS created

PURCHASES, PAYMENTS, & TAXES

spends 36+ BILLION

111 MILLION in

charitable contributions

Safety is our 1st Priority

Community Education & Outreach

i 8,100+ (35}
~>

First Responders

HARNESSING THE TECHNOLOGY OF

WAZE . SAFETY

Drivers receive safety
alert messages near
railroad crossings

JoinNSOAR.com



CANADA

=
Buffalo

Detroit
Albany Boston

-

R Toledo
Pittsburgh
Decat New York
i Harrisburg
Columbus Philadelphia

Cincinnati Fron o

ront Roya :
Kansas City Fouleyiite Baltimore

St. Louis
-
Georgetown

Norfolk

- / Greensboro
HEmEn Creey, Charlotte

Huntsville

Atlanta

NS INTERMODAL NETWORK

O
Dallas Charleston
=—-+++ NS [Intermodal Network

=g yannan NS Owned / Freight Operating Rights
NS Trackage / Haulage Rights

NS Intermodal Market

Jacksonville On-Dock Access

O
@
New Orleans -« [nterchange Gateway
.
Norfolk Southern Intermodal Networkl M4 INDUSTRIAL DEVELOPMENT



SUSTAINABILITY

NS appointed
industry’s first
Chief
Sustainability
Officer

4

First sustainability report published

SN'CDP

DISCLOSURE INSIGHT ACTION

First disclosure of GHG
emissions

LN Y
GRreen TrRees WW

ONE ACRE AT ATIME

Trees & Trains project
to restore 10,000 acres
of hardwood forest
along Mississippi River

A

4
Established goal
to reduce carbon

First disclosure of
Scope 3 emissions

CLIMATE
ACTION
RESERVE

Received 300,000
carbon credits from
Climate Action Reserve
for Brosnan Forest’s
longleaf pine preserve

4

Reached 85% of 5-year
GHG-reduction goal

“Eco” locomotives
equipped with low-
emission engines at
Atlanta and Chicago

(25 units)

Established 5-year goal
to improve fuel
efficiency by 8.6%

Launched locomotive
DC to AC conversion

Completed 300 acres of
wetland restoration
producing environmental
benefits and wetland credits

4

¥
Governance & Nominating
Committee assumes

emissions by 10%
per revenue ton-mile
by 2014

Conservation easement protecting
12,000+ acres of forest lands Received Corporate

Excellence award for

public commitment to

reduce emissions

NS

program for increased
horsepower and fuel
efficiency

oversight of sustainability
program

Upgraded lighting
fixtures at 32 facilities,
cutting expected
electricity use by 60%

WSJ

100

MOST
SUSTAINABLY
MANAGED
COMPANIES 2020

A

Living Shoreline
restoration; River Star
Hall of Fame winner
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Norfolk Southern Corporation
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