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GUAM COVID-19 PCOR 2 INDUSTRY GUIDELINE RECOMMENDATIONS 

ANIMAL GROOMING 

Follow all guidelines required for ALL BUSINESSES and additionally: 

PRIMARY RECOMMENDATIONS 

For both customers and staff include: 
• Appointments-only 

o To help maintain appropriate social distancing, restrict walk-in services. 
• Curbside check-in and pick-up 
• Pet handling 

o Transfer pets to and from their salon services with the businesses own slip 
leads. Do not handle anything belonging to pets, including collars and 
leashes. 

• Social Distancing 
o To help keep six feet of distance between people at all possible times, 

place tape on salon floors in areas indicating where customers should 
stand and where groomers can walk. Groomers to maintain a distance of 
at least six feet between themselves and any person, including fellow 
groomers. 

o  
• Group size  

o Limit the total number of groomers in salons consistent with social 
distancing requirements, instructing groomers to work at every other table 
and limiting only one at a time in the pet bathing area. Also, allow one pet 
family at a time in the salon lobby. 

o Staggering salon appointment arrival times and salon staff schedules to limit the number 
of associates and pet parents within the salon at a time 

• Salon hygiene 
o Continue to perform additional cleaning measures between each service 

and at the end of each day. 
o Increase frequency of store cleanings regularly disinfecting common touchpoints 

and surfaces throughout the entire store including shopping carts and baskets, check-out 
stations, the main store area, associate-only breakrooms, restrooms and all services 
areas 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Sources: 
PetSmart. PetSmart Re-opens Grooming Salons in Select Locations. April 17, 2020. 


