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Letter from Jane Clark

PLATINUM SPONSOR President, Michigan West Coast
g:ﬂ: gr:?;fl Chamber of Commerce
@ Blue Care Network
® = of Michigan
SMALL BUSINESS FINANCE PARTNER
ECONOMIC This issue spotlights the impact of our
| !qi DEVELOFMENT women'’s networking programs and
introduces people who are taking
= :BOAFJ:JD?ALTOIFN'\: full advantage of the wisdom and
expertise of those around them. L
COMMUNITY CHAMPION PREMIER PARTNER | Buing anetvorkofclleagues.cnd i
allies is key in supporting the growth N
GGDEQIIAEDXN of a career, and the development of
a fulfilling life. For some, building a
network may seem as daunting as
GOLD SPONSORS building the Great Pyramids. It doesn't

matter if you are new to the job scene,
fﬂ/" ELZINGA FIFTH THIRD new to the community, or have lived
= VOLKERS 4| Bank here for years, putting yourself out
there to make connections can feel

Gem o o awkward.

= CIVIC If this sounds like you or a developing member
; =
JR! ‘ JR AUTOMATION <

of your team, I've got great news for you. You're
a member of the Chamber and we've got the
resources and opportunities to help you navigate

and be successful. In any given month, you can
q SMITH HAUGHEY Metal find events to match up with your business and
FIOW professional needs. You can also schedule time
ATTORNEVS AT Law r B with members of our team to get advice and
Uork SLOT 1 introductions to people who can help propel you

forward. Our business community is thriving, and
you can count on us to keep you connected.
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Best Regards,

CHEMICALA Jane Clark
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COVER STORY

West Coast Chamber Women's Programming:

Q&A With Reyna Masko, Shannon Dykstra &

DO I‘l ene KU | pe I'S  Compiled by Chelsea Scott

mentoring, the West Coast Chamber brings toget
all generations to share experiences, insight, and support. We spoke to three
of these women to learn more about their Chamber involvement, which programs

T hrough programs focused on professional develoI:ment, networking and

they have benefitted from and how their experiences have changed them.

Reyna Masko

Friend of the Court Investigator
Ottawa County 20th Circuit Court
Family Division

Reyna Masko was born in Central
America in the country of El Salvador. She
immigrated to Houston, TX with her family

when she was 8 years old and moved to
Grand Haven, Michigan in 1998. She has
worked for Ottawa County for the last 20
years, protecting the rights and interests of
children in domestic relations matters.

Q: When did you become involved with
the West Coast Chamber?

In 2014 when I joined the Leadership
Program. I became more involved with
the Chamber in 2016 when I joined the
Lakeshore Latinas and then became part
of their yearlong West Coast Leadership
Program cohort 2017.

Q: How has being involved with the
Chamber improved you/your business?

Being involved with the Chamber has
created business and community contacts.
Since the Lakeshore Latinas is under the
Chamber umbrella, I have been able to get
to know more about what the Chamber
does and have had the opportunity to get to
know the women that run the organization
which are all amazing, wonderful and
motivational!

Q: Please share a bit about your
involvement with the Lakeshore Latinas
group.

I'joined the Lakeshore Latinas in 2016
and fell in love with the group because there
is very little diversity around Holland and
Grand Haven communities and this group
allowed me to find women who share my
Latino culture and native language. This
group has grown and has become more
than what we originally thought it would.
The group consists of six women as Steering

Committee members and it is our mission
to create a network of Latinas from the

Lakeshore area. Our focus has been to create
a safe space where we can be open and
honest.

Q: Why is networking important and
how has the Chamber impacted how
you network?

I chaired Ottawa County’s Cultural
Intelligence Committee for about seven
years and in doing diversity, equity and
inclusion work it was great to network,
get to know other organizations that are
working towards the same goals and
collaborate with them. The network that I
gained from being part of the Chamber has
been very valuable.

Q: What does empowering women
mean to you?

I have a big issue with the word

er professional women of

2L WES coasT

empowering, actually. If you look up the
meaning of the word empower, it means to
give someone the authority or power to do
something. The word empower is also only
used when talking about women, youth or
people of color. I personally don't think we
need permission to do anything but rather
be inspired and given opportunities to do
something. So to me empowering means
exactly what we have made our mission for
the Lakeshore Latinas: to foster advocacy,
create opportunities for personal growth
and profession development but most
importantly to create authentic relationships
in order to learn from one another and
bring out the best in each other, support and
inspire one another.
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Shannon Dykstra

Legal Assistant and Director of Client
Services

West Michigan Law

West Michigan Law brings peace of mind to
business, real estate, and estate planning
clients. As Legal Assistant and Director of
Client Services, Shannon manages client
projects, runs the office, and helps draft and
edit legal documents.

Q: When did you join the Chamber?

I started attending Chamber events
when I joined West Michigan Law a year
and a half ago.

Q: Please detail your involvement with the

West Coast Chamber.

As a Chamber Ambassador, I get to
brag about the opportunities our Chamber
offers and help members connect. I am also
involved with Women Inspiring Women, the
Zeeland Affinity Group, and events like the
Wake Up West Coast breakfasts.

Q: How has being involved with the
Chamber improved you/your business?

While West Michigan Law has gained
many great clients through our Chamber
involvement, I think the most vital
improvements are the ones we can’t exactly
quantify. Being involved with the Chamber
means comradery, professional development,
and greater knowledge about our community
and its resources.

Q: Why is networking important and
how has the Chamber impacted how you
network?

People often think of networking in
terms of its value for business development.
But the value of networking is also greater
than that. When we network, we exchange
ideas, collaborate, and develop long-lasting
relationships. The Chamber also hosts my
favorite networking event ever, the “Power
Breakfast”

| MARCH 2020

Darlene K. Kuipers

Vice President

Michigan Forestry Company
Michigan Forestry Company is committed
to exercising sustainable forest
management on behalf of the landowner
through strategic harvests, forest
management planning and administering
timber sales. Darlene is dedicated to
developing communities through small
business and entrepreneurship, economic
development and community programs.

Q: How are you involved with the
Chamber?

Moving back to West Michigan after
the recession, the first thing I did was
plug into the West Coast Chamber. I have
participated in networking events, attended
and emceed Wake Up West Coast, attended
government affairs events, participated
in West Coast First class of 2014, Women
Inspiring Women and had the privilege
of sitting on the Steering Committee to
develop the West Coast Women Mentoring
program. I've attended several marketing
and communications affinity group events
and engaged in a Leads group for several
years (now called Chamber Connect
groups).
Q: Please share the benefits of your
Chamber membership.

My company had an immediate
introduction to all the members. Whether
or not they are potential clients, it is an
opportunity for a landowner, or future
landowners, to learn about sustainable
forestry and refer to Michigan Forestry Co.
as needs arise. Additionally, it has helped
me connect and develop a community-
oriented mindset, provided cutting-
edge insights on new tools, resources or
trends and provided opportunities to
connect with leaders that have acted as a

sounding board for strategic planning and
professional development.

Q: What women's programming are
you involved with?

I'm currently involved with Women
Inspiring Women and was on the Steering
Committee to develop the West Coast
Women Mentoring program. At the last
WIW event, I had the opportunity of
facilitating the panel of three incredible
female nonprofit leaders in our
community.

Q: Which programs do you find most
valuable?

The season of my career has dictated
which programs are most valuable. When
I relocated back to West Michigan, the
networking events were a fast way to
make connections for both business
and professional needs. When I was in
transition as I became a working mom, the
‘Women Inspiring Women events helped
me share struggles related to work-life
balance and learn from women who have
already walked the path to become both a
success at work and at home.

Q: What benefits have you
experienced from women’s
programming?

The women’s programming at the
Chamber has been a breath of fresh air. It
has supported solutions and conversations
around the challenges of being a woman
in the workplace and provided a platform
for women to connect and grow. These
programs built bridges to women who have
already experienced starting a business,
were champion working moms or took
time to invest in their family and brought
their skills back to the marketplace; women
who navigated setting priorities, dealt with

) Continued on page 6



) Continued from page 5

Feature: Spotlight On: West Coast
Chamber Women'’s Programming

workplace and industry challenges or had a bright idea that fell
flat. Sharing stories within this group affirms that I am not alone,
allows me to learn best practices and be inspired by the female
trailblazers that call our community home. That is “Learn,
Innovate, Share” at work!

Q: How has the Chamber impacted how you network?

By nature, I'm a life-long learner. I've always gleaned
information from those that have already tried, failed and
succeeded. Using the six degrees of separation rule, there are
millions (if not billions) of stories that you could potentially
be impacted by. In theory, the more people you know, the
more experiences you have access to acquire knowledge from
and contribute to teaching. This community is inhabited by
so many brilliant minds; nothing drives me more to network
than the potential to absorb their stories. Perhaps someday one
of my stories will be able to give back to someone through six
degrees, or less.

TRANSFER & STORAGE

Over 80 years of business!

Local & Long Distance Moving Specialist

616-399-2690 or 800-433-9799
www.boerstransfer.com

| SMITH HAUGHEY
Rice & ROEGGE

ATTORNEYS AT LAaw

In Your Community,
for Your Community

As our business continues to grow, so does our
commitment to the communities in which we
practice.

Smith Haughey and its attorneys are proud to serve
Holland and be members of this extraordinary
community!

Visit us at our Holland office:

85 East 8th Street, Suite 310
Holland, Michigan

616-499-6360 | www.shrr.com

CANDIDATES.

Manufacturing/Industrial
Clerical
Technical/Professional

gillstaffing.com

STAFFING

616.212.2020
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EXPERT CONTRIBUTOR [AKEWOOD CONSTRUCTION

hroughout the course of any

commercial construction
project, the right team plays a
significant role in the outcome
of the project. What most
people don’t realize, is that
each team member can have
an impact throughout the
entire project, as well as for
years to come. One specific
team member is your architect,
as they can add value to the
project outcome outside of
design.

1. Planning A vital part of
any project is the planning; this
is where architects can have

a significant impact on the
outcome of the project. In this
phase they can work with you
to understand your operations
wants, needs, goals, and future
growth. All of these things are
important to know and keep
top of mind for the following
phases. They can also work
with the other team members
to ensure that all details work

together for a successful project.

2. Design - This is the phase
that everyone is most familiar
with. But what additional
benefits can they truly bring?
The first is making sure that
the fit, feel, and function of
your new space not only aligns
with your needs but most
importantly with your budget.
Design can make or break the
budget and it is important to
have an architect that always
keeps this top of mind. The
second is that your new space
has the flexibility to change
with both company growth

as well as environmental
changes. This means you can be
confident knowing you will be
able to have space that works
for you for many years to come.

in Project Outcome

By Max Nykerk | Architect, Lakewood Construction

3. Construction - The
construction portion of any
project is largely impacted

by the work of the architects.
High quality drawings provide
a clearly communicated
product and process to the field
team ensuring that you get
exactly what was planned and
budgeted. Quality upfront also
ensures that you save money

in the long run with the least
amount of changes necessary as
they impact cost and schedule.

4. Culture - Employee
retention and employee morale
are important in any business.
architects have the ability

to influence both of these
things through creative design
solutions. Using things such

as natural light and color can
change the overall feel of the
space in a positive way. Having
the right type of space for
performance can also enhance
employee morale and is done
through things like having the
right balance of space, light,
and materials.

As you can see, an architect
impacts many different parts of
a construction project. Hiring
the right architect to work
alongside your construction
management company can help
ensure that you get the best
value for your investment. :

Lakewood Construction is
located at 11253 James
Street in Holland. Reach them
via their website at www.
lakewoodinc.com or calling
616-392-6923. Don't forget
to follow them on Facebook;
just search for Lakewood
Construction in the search
bar.

S . CHAMBER OF COMMERCE

WEST COAST

SOARING WITH EAGLES

LAKEWOOD
CONSTRUCTION

616.392.6923 | LAKEWOODINC.cOM | 1M}
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EXPERT CONTRIBUTOR

n the world of information,

consumers are becoming
digitally fatigued toward
marketing. Messages are viewed
with more skepticism and less
trust. Prospects seldom act on
an offer the first, second or even
third time they see it.

Clients respond to messages
from businesses they know
and trust.

Developing a steady message
stream to connect with potential
clients and customers with a
message that reflects your brand
builds that trust. So how do you
identify and develop your value-
based, authentic message for
consumers?

Be true to who you are.

Developing your authentic
marketing plan starts with, and
directly correlates to, building a
strong business around a set of
core values. Your team matters
here—ask them to help you
identify the shared values that
drive their work. You cannot
be everything to everyone, so
define your company’s niche;
who do you serve best, and what
do you do best? Focus on what
your company does well. That
authenticity will be a natural
progression in your message.

"Honesty is the Best Policy”

Take mom’s advice and be
candid with your customers.
Help them understand the

T

process your company goes
through to create a product,
give tours of your workspace
and create videos to show how
your team achieves a shared
goal. Many consumers like to
see the inner workings of a
company. When working with
a customer, share your thoughts
and concerns at the beginning
of a project. Point out if there
are any difficulties or concerns
that may be encountered and
share how to avoid frustrations
if challenges do come. Also,
show appreciation to customers
if they point out faults or errors
and then take responsibility.
Learn from mistakes, grow and
improve.

Show that you care.

Consumers like to stand with
companies that have similar
values as themselves, so

include your commitment to
specific organizations in your
communication. Be proud of
your involvement in the local
community, share what it means
for your team to give back,

and use your messaging to
encourage further participation
with the causes that matter most
to your company.

Having these items in place,
allows letters, emails, phone
calls and personal interactions
to be unified to build the trust
consumers can depend on.

Schreur Printing is located at 10861 Paw Paw Drive in
Holland. Reach them by calling (616) 392-4405 or by visiting

their website, www.schreurprlnhng.com.

Print starts conversations.

The right amount of attention,
quality and care to help things

PANTONE
Pantone 3. ' C
Pontone 306 C
P c
Pentone 307 C

Pantone 309 C

616.392.4405 www.schreurprinting.com
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Finished for lasting beauty.

Bring the authentic look of wood to life with PrismaGuard..
stain. Explore a nature-inspired color palette of premium
stains professionally applied in a controlled environment
and backed by a 10-year limited finish warranty.

Get inspired. thermatru.com

THERMARTRU

DOORS | Where Home Begins.

Build. Trust.

ZEELAND

Lumber & Supply

Left: Classic-Craft American Style Collection, Low-E Glass with SDLs, Door — CCA230,
Sidelites - CCA2108L, Finish — Raven
©2020 Therma-Tru Corp. All rights reserved. FEB 2020
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24 x 7 x 365 Service!

Uk oo
TOWN & CQ "HNOLOGIES ﬂ' ki’d Member Town & Country Group
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LANDSLAPE &
LAWN SPECIALTIES, INC.

PLANTING FOR THE FUTURE

Award Winning
Company- 32 Years
in Business

'STAMPED CONCRETE
SDEWALKS AND PATIOS

FULL SERVIGE
LANDSCAPE
COMPANY

616.399.6861 4275 136th Ave.Holland, Mi 49424
www.boschslandscape.com



EXPERT CONTRIBUTOR HOSPICE OF HOLLAND

Celebrating may not be the first word

that comes to mind when you are
nearing the end-of-life of a loved one. But
what better time to celebrate life, for all it’s
given, and for all the memories? The hospice
mission is personal and often challenging...
to help a dying patient. To make the most of
each day and every precious moment.

It is common for many to raise the question
of a hospice employee, “How can you

work there?” Certainly, given the nature of
hospice work, it is reasonable to wonder
what the draw is for such a highly complex
and sensitive specialty. It is no stretch of
the imagination to perceive the work of
caregiving to terminally ill people as feeling
heavy and overwhelming due to the daily
focus on end-of-life.

The reason for the draw is hospice, by
nature, is all about celebrating life and all
the things that make people want to live.
Hospices exist to honor the sacredness of
human life and the unique pages of each
person’s story as they journey through it.
The real focus of hospice care is about living.

The hospice care team works to enable those
who engage with hospice to feel they are
important and worthy of dignity and respect
each day they live while under hospice

care. Caregiving at this sacred time in life

is about celebrating who each individual is

Celebrate Life

By Denise Stancill, Director of Business
Development, Hospice of Holland, Inc.

and honoring their own end-of-life wishes—
what is important to them.

The end of life is also an opportunity to set
differences aside, to reconnect, perhaps even
reconcile with those who may have drifted
away. Quite often, the final days together

are filled with stories and laughter...a
celebration of sorts.

I quite often find we are given little
reminders over the course of a given day
of just how precious the gift of life is, even
amidst those times when the moments

do not always feel so perfect. In our office
at Hospice of Holland, we have countless
pictures displayed in our workroom of our
staff members celebrating life in various
ways that are unique to them. Some of the
images portray quiet walks in the park,
some highlight special occasions and
group activities, but many are of the simple

moments spent with family and friends (and
often a favorite pet!).

The pictures are there in part as a subset

of our employee wellness program. The
images portrayed are often reflective of the
efforts we make as a team to live healthily
and experience a higher quality of life. They
convey little moments in time where we are
deliberate to engage in living. Much like
what hospice caregivers seek to promote
when caring for our end-of-life patients.

For more information about Hospice
of Holland programs and services,

to make a referral, or for answers to
your questions about hospice care,
please call 616-396-2972. View
www. hollandhospice.org and hear
from others why care from Hospice of
Holland made a difference for their
loved one.

Celebrate Life

Celebrating may not be the first word that comes to mind when you're
nearing the end-of-life of a loved one. Yet, what better time to celebrate life.

Our expert team of doctors, nurses, social workers, home health aides,
chaplains and volunteers will take this journey with you, providing the

care and support that you need.

hospice

of holland

For more information, visit hollandhospice.org
or call us at 616.396.2972.
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WHAT WILL YOU DO
WITH YOUR
EXTRA TIME?

T
MANAGED SERVICES STRATEGIC PLANNING CYBER SECURITY CLOUD E B §

Business-Minded | T. Solutions

First National Bank of Michigan
Your Local Community Bank Automatically earn

2

BACK

on ALL your purchases at Quality Car Wash

Commercial Banking

Commerial Loans & Lines of Credit * Treasury Management Services
Business Checking & Savings » Mobile & Online Banking

Contact a Commercial Banking Team Member today:

AN/
Greg Accardo  Tamara Milobinski, CTP Jesse Prins
616.377.1043 616.377.1044 616.377.1045

FIRST NATIONAL BANK

of Michigan

Download the
Quality Car Wash
Rewards App!

Or sign up at thanx.com/qualitycarwash

fnbmichigan.com =
1 West 8th St., Holland 49423 | 616.251.1200 FDIC
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Jane Clark
President
Michigan West Coast Chamber of

Commerce

A leader’s job is to crystalize the vision and
build a strong organization. This includes
developing a culture that aligns with an
organization’s mission and vision, and that
nurtures the growth of a strong team. My
discovery of the Entrepreneurial Operating
System—EOS has been life-changing for
me as a leader and for how our organization

operates and influences business in our area.

Following the simple, yet powerful, tools
outlined by Gino Wickman in the book
Traction has taken our organization to new
heights with an amazing staff team that is
100% rowing in the same direction. We are
now achieving goals that we never thought
possible.

In my 30 years at the Chamber, I have had
the privilege of working with some of our
community’s wisest leaders and greatest
visionaries. I have learned that surrounding
yourself with brilliant people elevates

the whole organization and allows for
inspiration and innovation that surpasses
what one can achieve alone. A great leader
recognizes the importance of having a team
with strengths that complement each other
and of seeking insights from smart people
on the outside looking in. I like to tell
people it’s ok to “call my baby ugly." Honest
feedback is invaluable and pushes you to
stretch yourself and your organization.

My favorite leadership quote comes from

Simon Sinek, “If your actions inspire others
to dream more, learn more, do more and
become more, you are a leader” Making the
effort to connect with the people around you
lays the foundation for trust and willingness
to reach for new heights together. It’s the
difference between being a manager and
being a leader. There’s no substitute for
authenticity.

Jennifer Owens

President

Lakeshore Advantage

I love reading about business leadership
best practices. My favorite resource is the
Harvard Business Review. I also love Wired
and Fast Company. Both magazines give
great insight into future trends, leaders, and
companies. I am a constant student always
learning. I am always asking our team to
take what we're doing that is great and make
it even better.

My favorite quote is from Margaret

Mead, “Never doubt that a small group of
thoughtful, committed citizens can change
the world; indeed, it's the only thing that
ever has” This is so true in our community
where small ad-hoc groups have made a
huge difference.

I learned the most from the jobs I didn’t
enjoy. I think too often young people get
stuck on what they are going to do when
they grow up and think it is for the rest of
their life. My first two jobs after college, I
really didn’t enjoy. However, both opened
doors for me to my true career calling.

When you find that next best fit, always

hen the Grand Rapids Business Journal published

its most recent list of “The 50 Most Influential
Women in West Michigan," it included three outstanding
people from within the Holland and Zeeland area, all of
whom are making a solid impact on how we live and do
business. That being said, it's no coincidence that all three
are also influencers within the West Coast Chamber, the
unwavering Champion for our business community. Jane
Clark, West Coast Chamber President, Jennifer Owens,
Chamber Board Member, and Jennifer Remondino,
Chamber Board Chair are being recognized for their
leadership in their respective industries, and in the spheres
where they are charting the directions for their teams,
organizations and communities.

leave a position on a high note, never

burn bridges on your way out the door.
can't tell you how many times people from
past positions have shown up again in my
professional life. Each time, I breathe a sigh
of relief that I didn’t send that flaming email
on my way out the door.

Jennifer Remondino

Executive Partner

Warner, Norcross + Judd

When I think of influence, the first thing
that comes to my mind is my mother.
She has taught me so much, but most
importantly the concept of intentional
living. This concept has helped me make
purposeful decisions that focus on enjoying
my family, my work, my community, and
life generally. I love meeting new people,
learning about them and their families.

This passion for connectivity has fueled

my choice to become an estate planning
attorney, to coach soccer and to get actively
involved in the Chamber and Lakeshore
Advantage. And I am having a blast. One

of my favorite quotes is, “Always be humble
and kind in success, you did not get there
alone” I make the most of every opportunity
to build relationships, which has helped me
make a greater impact on my community.

Giving back to the community where I
live, work and am raising a family is critical
for me. Engaging in this way allows me to
be part of the fabric that strengthens our
community. I challenge everyone to do

one thing this year to make our Lakeshore
community a better place to live and work.
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Pick up litter at Kollen Park with your kids
one afternoon. Volunteer for an afternoon at
the Warm Friend in downtown Holland. Read
to second graders at Maplewood Elementary
School. Donate to the Community
Foundation of the Holland/Zeeland Area. If
everyone reading this right now did just one
of these things, imagine the impact that could
be made.

Although we are giving added observance to
strong women leaders in our community during
Women'’s History Month, the Chamber has
amazing programs fo help women develop
their careers, their networks and their spheres
of influence all throughout the year. The Women
Inspiring Women programming includes educa-
tional events, panel discussions, social gather-
ings and mentoring opportunities. We gave also
launched the “INSPIRE” email series that is sent
quarterly and is available to any subscribers.
Look for the Affinity Groups dropdown on our
website, and you'll find more information about
our Women Inspiring Women programs and
how to sign up fo receive INSPIRE emails.

westcoastchamber.org

Holland Hospitaks

Lakeshore Leader

At Holland Hospital, patients find
exceptional quality, technology and
value for their health care dollar.

* Leading Michigan in robotic-guided surgical capabilities
= Preferred by area insurers for high quality and low cost

*+ Among the nation's top hospitals for health care value and
an excellent patient experience

View our 20719 Community Report:
hollandhospital.org/communityreport

*% Holland Hospital

hollandhospital.org
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Meet Members of the 2019-2020 Class of West Coast Leadership

Meet more members of the West Cast Leadership program class of 2019-2020. Over the next four months, they'll
get together for one full day per month to dig into the core segments that make up our vibrant community and look
for the best ways to give back and make a difference. We appreciate the support of tﬁeir employers! It demonstrates a
dedication to professional development and a strong belief in the work of the West Coast Leadership program.

i

Holland Museum Ready for School Community Action House
What's special about where you work? What's special about where you work? Have you been involved with the
We have an exceptional staff who is looking We have an all-female staff and are driven by the ~ Chamber before beginning WCL2
towards the future and the differences we can make. local community. Yes, I love the Chamber.
Why are you excited to be in this years’ Why are you excited to be in this years’ Why are you excited to be in this years’
class? class? class?
I am excited to engage with others and learn Almost every leader in my Holland life has It is such a diverse and phenomenal group. I
more about the people, places, and things in participated in the program. The class is made can’t wait to see what professional and personal
Holland. up of some truly amazing people. opportunities it provides.

What's your definition of Leadership? Can What's your definition of Leadership? Can What's your definition of Leadership?
you give an example of a leader you admire? you give an example of a leader you admire? A Jeader is authentic, aware, focused on others,
Michelle Obama said that a leader is, “someone A leader I admire is Hope College’s Derek Emerson  and a life-long learner.

who works with, and for, and on behalf of because, as my former boss, he recognized my
others. Someone who inspires and motivates by  abilities and strengths, and encouraged me. A
their actions” leader inspires those around them.

— ﬁ
(e ‘tj
i £

Cardinal 270 Request Foods Hybrid Machining
What's special about where you work? Are you a native to Holland? How did you first hear about WCL?
How long have you been there? I am from the greater Detroit area (Romeo). I I heard about WCL through other chamber
I am able to develop a new skill set and help have lived in West Michigan for 11 years and members and admin.
others. I have been here for 6 months. currently reside in Grand Haven. Why are you excited to be in this years’
Why are you excited to be in this years’ class2  Have you been involved with the class?
I am excited to learn more about how the various Chamber before beginning WCL?2 I wanted to learn the most I could prior to and
aspects of Holland are integrated and work Yes, but not until recently. I attended several during the startup phases of my new company.
together. Business, Industry, Education—to events earlier this year and was impressed by What's your definition of Leadership?
enhance the community and solve problems the quality of the speakers' content. I would define a leader as one who can inspire a
through discerning discussions. How did you first hear about WCL? group of individuals to be the best they can be,
What's your definition of Leadership? Can I first heard about WCL through my boss while bringing them all together for a common
you give an example of a leader you admire2?  at work. He thought it would be a good purpose.
I've sought to practice servant leadership for opportunity for development, and as a way to
about 20 years. A former boss, Debbie, is one I connect with area leaders.

admire because she displays servant leadership.
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GOLD SPONSOR SPOTLIGHT
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& 5/3rd Bank

FIFTH THIRD BANK

Flﬁh Third strives to be the One Bank people most value and trust. Whether
it's buying a home, starting a business or understanding how to pay for
college, people of all ages, incomes and backgrounds count on us to help
improve their lives. Fifth Third Bank employs more than 2,100 employees
throughout West Michigan where giving back to our community remains a
priority. We are in year 4 of a 5 year, 232 billion bank-wide commitment
across Fifth Third to the communities we serve. That includes a $3.8 billion
investment in community and economic development initiatives here in West
Michigan. We are proud to be doing our part in sustcinobilirr recently
becoming the first Fortune 500 Company to power up a single, solar project
that will achieve 100% renewable power.

More information is available about our community efforts at www.53.com.

Scott Lubbers, Lakeshore Market Executive, 616-394-7351
Brian Redding, Business Banker, 616-394-7356 . -
Jake Stansbury, Holland Downtown Financial Center Manager, 616-394-5436  [-R: Scott Lubbers, Cindi Welton, Pam Doan,
Sherry Tedaldi, Mortgage Loan Officer, 616-394-7310 Jake Stansbury

INSURANCE TITLE

ENGINEERING SUPPLY ~
AND IMAGING % e W

your fast & professional

LARG E FO RMAT for where you re going.

Here to help navigate you through

P RI N I I N G buying or selling your home, and
provide insurance coverage to best

quality service

nghthouse

protect what’s most important to you.

@ Posters @ Retractable Displays
@ Mounting & Laminating & Canvas Prints
@ Banners & Yard Signs

& Window Graphics & And More!

2= ENGINEERINGSUPPLY.COM

o 616.392. 7 aa 800.344.3531 » LIGHTHOUSEGROUP.NET

11281 James Street, Holland M| 49424 BENEFITS « BUSINESS « LIFE « PERSONAL » TITLE
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THINK BIG BE GREAT

Share Your Think Big Be *

Great Stories in 2020 THII\=|1‘B-I2E BIG
#ThinkBigBeGreat2020 GREZ/OA\;E

This year, when you've got big news to share, be sure to add #ThinkBigBeGreat2020 to the end of your post. Each
month we’ll pull Big Thinking posts to share on our website and in this magazine. Use our 2020 hashtag and you
can expand the reach of your social media post to our other active platforms. It's easy. Just help us help you by using
#ThinkBigBeGreat2020. We're active on Facebook, Instagram, and LinkedIn.

Kim VanDyke Vandermolen is ' attending 2020 Economic Gatherings at CityFlats Hotel is at City Vu. vl Like Page | ***| QAEHS!ZT‘(em:n s 1“; T —— o X
% Forecast: Wake Up West Coast Signature Breakfast with Erin October 28, 2019 - Holland - @ A e

LaDuke at Michigan West Coast Chamber of Commerce.
January 14 at 8:27 AM - Holland - @

We had so much fun hosting @miwestcoastchamber for their Power
Happy Hour!

Ended an Everything DISC Workplace facilitation yesterday with a team culture activity. The two groups on this

creative team chose five words that they felt represented their team culture. Both groups had words representing
all four DiSC styles. | love so much that we got to end on the note that all styles contribute to and are important in
their team's.sueg cess.

Attinding the Wake Up West Coast Economic Forecast breakfast. Look
“vho is working so bright and early...love seeing Elyssa at my event!!
#thinkbigbegreat2020

#tealpculture
#thinkbighegreat2020 fereativeteam

H#TI ©at2020 ¢ imerce
#gatheringsatcityflatshytel #cityflatshotelevents #cityvu #meetingvenue
#Rowntownholland #'olland #busir

#Hollendmeetingienue #eventvenue #westmichigan @ City Vu
T

Great spaces are built
from the ground up.

Refurbishing, remodeling, or rebuilding?
Bring contemporary style to your home
while keeping old-world character.

' URBAN PLANK

CREATE WITH CHARACTER

8763719908 | .rbaspank com =

© © © 0 0 0 000 0000000000000 0000000000000 0000000000000 000000000000 0000000000000 0000000000000 0000
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COMMUNITY CONNECTIONS

Community Connections Supports Area

Nonprofits while Developing Local Leaders

7z I t's kind of a like a mixer;” said

Lakewood Construction President,
Nick Nykerk, of his experience at the
Chamber’s Community Connections
event in 2019. After graduating from
the West Coast Leadership program in
2018, Nick felt the call to make a bigger
impact on his community. He registered
for the event because it seemed like,
“an efficient way to see what nonprofit
volunteer opportunities were out there,
all in one place” He was right.

Community Connections is an event
that first Jaunched in 2018 and brings
nonprofit organizations together with
individuals looking for meaningful
volunteer opportunities. Nonprofits
apply to be part of the event, and then
set up booths where they share their
mission and programs with prospective
volunteers and board members. The
event has grown from 19 nonprofit
organizations participating in 2018 to
45 booths scheduled to be on-site in
2020. “This Chamber event helps us
build relationships... These connections
don’t happen if you're not networked
with other people;” said Donna Bunce of
Compassionate Heart Ministries.

Who is on the other side of the blind
date? It’s people like Nick, who love this
community and want to give back. In
its first year, Community Connections
was initially targeted to participants and
graduates of the West Coast Leadership
program, as well as members of the
Holland and Zeeland Young Profession-
als organization, as part of leadership
development programming. This year,
in response to requests from Chamber
members at large, the event is open to
all members of the Chamber.

Community Connections is but one of
the programs that bring the Chamber’s
role as Community Champion to

life. Over the course of the year, the
Chamber works to identify needs
within our nonprofit community and
match them with resources to help

CONNECT | MARCH 2020

By Caroline Monahan

support their missions. The West
Coast Leadership Program kicks

off in September each year, with a
specific mission of educating aspiring
community stewards on the needs of
our area. In December, West Coast
Leadership Alumni holiday gatherings 7

are developed as opportunities to e - - |
provide nonprofit organizations 4 G
with monetary support. Community
Connections happens in the spring, and
in early summer all Chamber members
are invited to participate in Community
Impact Day, which involves boots on
the ground volunteer work throughout
our community.

“It's remarkable how many members
have reached out to tell us theyd like
help in connecting with organizations
that make a difference in our
community. We've responded by
creating programs such as Community
Connections and Community Impact
Day that bring individuals together
with our nonprofit members. We've
got the tools and resources to connect
people, and that’s what were doing,” said
Chamber President, Jane Clark.

Nick NykerKs experience at Communi-
ty Connections proved fruitful for him
and for Compassionate Heart Minis-
tries. He and Executive Director Donna
Bunce were introduced at the event, and
he discovered that the mission of her or-
ganization aligned with his core values.
Fast forward to today, and Nick now
leads the CHM Board of Directors, and
both sides feel that they have come out
winners in the relationship.

This year’s event will be held on
Wednesday, March 11, from 4:30-6:30
pm. The event is generously sponsored Community Connections 2019.
by Chemical Bank and will be held

at Compassionate Heart in Zeeland.

Registration is free and is easy to do

by visiting the Chamber website:

westcoastchamber.org/events and

clicking on the March 11 calendar date.



WEST COAST CASH MERCHANT SPOTLIGHT

Apothecary Gitt Shop s et cber

'I’he Apothecary Gift Shop has been
operating as a family-owned business
for the last three generations. It currently
resides under the ownership and
leadership of Jen Foley, who aims to
continue thriving by keeping the business
family-oriented. She uses this philosophy
to lead her 25 employees. Jen shares, “Our
leadership is family, and we treat our
employees and customers like family”

Originally purchased by the family in
1961, the Gift Shop’s building has evolved
throughout the years. With the recent
removal of the pharmacy within the
building, it allowed for The Apothecary

to cater more to the needs and wants of
their customers. Jen says, “we work hard
to make shopping with us a pleasant
experience that customers will appreciate”

Delivering a favorable experience for their
customers inspire them to “work hard to
find Michigan-made products as often as
possible” Supporting the local community

(et

has always been a very important aspect
of The Apothecary Gift Shop, as well

as to its customers. Jen says, “The local
population recognizes the importance of
shopping small and local, which we are
very thankful for”

Located in downtown Holland, The
Apothecary Gift Shop is an active
participant in the West Coast Cash
program. Jen states, “We believe that it’s an
important program for our community. It’s
also a chance to attract new customers that
may have never been in our store”

Apothecary Gift Shop
35 W 8th Street
Holland, 49423
(616) 392-4707
www.apothecarygiftshop.com

FIND AN AGENT NEAR YOU
AccidentFund.com/Groups

47 AccidentFund

Insurance Company of America

offers group discount rates
'your chamber of commerce.

APOTHECARY
GIFT SHop

*IA,KS, MO, NC, TN,
TX and W1 do not allow
for the 5% up-front
discount due to state
filings.
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The Leader’s Guide to Corporate Culture:

By Caroline Monahan

f you were to Google the words

“Workplace Culture” you would
be rewarded with 7,201,000,000
results in under one second. It’s
a theme that permeates blogs,
magazines, leadership workshops,
and management books. If
you've been a regular attendee
of our Wake Up West Coast
Breakfasts, you will have heard
from presenters about the “Why”
of having a solid culture that is
reflected both in your brand and
in how you develop and operate
your teams. You've learned how
important it is that what the world
sees on the outside is aligned with
how you look on the inside. Case
closed?

So why seven billion results

in the Google search? Because
culture is always a work in
progress. Literally everything
that goes on in your organization
plays a role in developing and
reinforcing the culture. This
includes Leadership, Management,
Workplace Practices, and People
to name a few. Letting all of these
variables percolate in their own

lanes without a clear plan for

your corporate culture will lead

to misalignment. From there

it’s a slippery slope to decreased
job satisfaction, retention and
recruitment problems, and a
reduction in overall organizational
performance. No one wants that.

This month’s breakfast with
culture expert Jesse Price will get
into the “What” and the “How”
of workplace culture. It will give
you the tools to evaluate your
organization’s culture to determine
if it reflects your vision and
strategy, to see how it’s affecting
your company’s performance, and
to measure its impact on your
team.

He will also dig into what to do

if you determine your culture
needs to change. Leadership plays
a critical role in developing and
reinforcing culture, and Jesse will
provide you with his advice on
building a culture that creates and
nurtures high-performance teams
and organizations that lead to
business success.

TROXEL .

CUSTOM HOMES
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About Jesse Price

An expert in organizational culture and leadership, Jesse
Price manages consulting teams that implement large-
scale organizational change programs for companies
across industries. His most recent clients have included
some of the world’s leading logistics, retail, technology
and consumer products companies.

Jesse co-authored Harvard Business Review’s foundational
article on corporate culture and 2019 Must Read, “The
Leadership Guide to Corporate Culture” As managing
partner and founder of Reya Group, Jesse has advised
senior leaders across a number of sectors.

Jesse is originally from the Northwest and is currently
based in New York, but lived and worked in Asia from
1999 to 2014. He graduated from Pepperdine University
with a B.S. in international business and speaks English
and Mandarin.

MHOMES.COM 616.355.2600.&

=

BUILDING AND RENOVATING HOMES ATTHE
INTERSECTION OF STRONG RELATIONSHIPS AND
& METICULOUS QUALITY FOR OVER 20 YEARS.




March Calendar of Events

March 3, 2020
How to be an Effective
Board Member

@West Coast Chamber
Time: 4:30-8:30pm
Cost: $5 per person/ Maximum of 3

representatives per organization

March 10, 2020
Wake Up West Coast

@Holland Civic Center Place
Developing a High Performing Culture
Time: 7:30-8:30am / Pre-breakfast coffee

March 13, 2020
Advocacy in Action:
Public Policy Committee

@West Coast Chamber

Come join discussions about the issues that
affect you and your business.

Time: 8-9:30am / 7:30-8am Coffee and
Networking

Cost: FREE

March 16, 2020
Advocacy In Action
Governmental Affairs Breakfast

and networking begins at 7am 7 i -
Cost: $25 Member / $200 Reserve a ome eat-Bacon and falk with Legislgl
Table of 8 / $45 Non-member 2 '
Venue Sponsor: Venuworks

Event Sponsor: Worksighted | p

March 11, 2020

Community Connections
@Compassionate Heart Ministry

Join us for an open house event with
Lakeshore Nonprofit Alliance to showcase
local nonprofits that need your guidance
and experience as a board or committee

| .

@Alpenrose Restaurant
Your opportunity to dialog with our local

rr)ember. and elected state and federal legislators.
Time: 4:30-6:30pm Time: 7:30-8:30am
Cost: FREE

Cost: $25 Member / $45 Non-member

March 18, 2020

Leading Edge

@West Coast Chamber

Building Teams and Talent: Learn to
recognize and utilize key elements
that move teams from involvement to
empowerment.

Time: 8:30-1Tam

Cost: $55 Member / $35 for (1)

Sponsor: Chemical Bank

March 11, 2020
Lakeshore Latinas Meeting

@West Coast Chamber

Fostering advocacy, service, authentic
relationships and opportunities for personal
and professional development.

Time: 5:30-7:30pm

Cost: FREE

Welcoming Marketing Intern,

than Graber is a junior from Byron Center, M|

double majoring in Communications and Business
at Hope College. He is the Director of Events for
Student Activities Committee, a tour guide, involved in
Student Congress, and recently joined the West Coast
Chamber Marketing team.

additional employee / $75 Non-member
Sponsor: Blue Cross Blue Shield and
Blue Care Network

March 24, 2020
Power Happy Hour

@City Flats Hotel
Grab a drink and browse display booths,
make new contacts and win door prizes.
Time: 3-5pm

Cost: $30 Members / $50 Non-members
/ $75 Display Table

SAVE THE DATE!

April 22, 2020

Celebrating Diversity Luncheon
@Holland Civic Center Place

Join us at our annual luncheon that
celebrates our diverse business community.
Time: 11:30am-1pm

Cost: $45 Member / $75 Non-Member
Platinum Sponsor: Blue Cross Blue Shield
Blue Care Network
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Michigan District
Credit Union
Lender of the Year

Named by the Small Business Administration.

how can we help your small business?

(888) 982-1400 | UnitedFCU.com

Insured by NCUA, Equal Opportunity Lender.

United .. oy

FEDERAL CREDIT UNION

fn

Slips up to 70’ + Transient Slips

In/Out Service + Storage *

Boat Service & Outfitters + Conference Center
The Staterooms Vacation Rentals

1866 OTTAWA BEACH RD. HOLLAND, Ml 49424
(616) 786-2205 - YACHTBASINMARINA.COM

Service

the
treehuis

CLOUDS.

DESKS AVAILABLE.
TREEHUIS.COM
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Atrium Living Centers

Jason Allaire

(616) 772-9191
www.atriumlivingcenters.com
03-market@atriumlivingcenters.com

Black River Acupuncture &
Integrative

Madeline De Jonge

(616) 416-0746
www.blackriveracu.com

HELLO @BLACKRIVERACU.COM

CENTURY 21 Affiliated Douglas
Patricia Tabachuk

(616) 283-2635

www.c2 1affiliated.com
ptabachuk @ gmail.com

Collins Bookkeeping Solutions LLC
Casandra Collins

(616) 741-1826
www.collinsbookkeepingsolutions.com
casandra @
collinsbookkeepingsolutions.com

Fisher Auto Parts

Jim Crowell

(616) 392-4075
www.fisherautoparts.com
jccro@fisherautoparts.com

Five Star Lakeshore Real Estate /
Dawn Van Kampen

Dawn Van Kampen

(616) 566-5783

dawnvk fivestarlakeshore.com
dawnvankampen.fivestar @gmail.com

Scrapyard Climbing Collective
Josh Bochniak

(616) 294-3931
scrapyardclimbing.com
josh@scrapyardclimbing.com

Teriyaki Madness

Kris Dobrowitsky

(616) 566-0801
teriyakimadness.com

tmad157 @teriyakimadness.com

The Craft Agency, Inc.
Ben Rupp

(616) 344-1333
www.craftagency.com
ben@craftagency.com

Waveland Property Management
Holly Benzinger

(616) 512-9264
www.wavelandpm.com
hollyb@wavelandpm.com

(616)836-5217

PHOTO OP STUDIO

117 West 29th Street, Holland, M149423

www.PhotoOpStudio.com
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Happenings at the Chamber

Scrapyard’s Josh Bochniak and Waveland Property
Management’s Holly Benzinger learn more about The
Chamber at our Maximize Your Membership event.

Tiara Yacht's Bridget English and Geneva Camp and
Retreat Center’s Bethany Wiersma sip some coffee at the
Power Breakfast.

Farm Bureau Insurance’s Lorie Vanwerden networks
at the January Power Breakfast.

RECEIVE 25 GALLONS

— FREE —

call for details!

Good

» Gordon®

WATER SYSTEMS

2 Bottled Water Delivery

2 Office Coffee Service 616-293-1297
2 Water Softening, Rust, and Odor Removal robinb@gordonwater.com
& Reverse Osmosis Drinking Water Systems www.gordonwater.com

22

Hope College students grabbing some food
to sit in on WUWC.

NGR
LThe FOOD you want and’
WHERE you want |t§ Eats

Check out 40+ of your favorite
restaurants on hollandeats.com, -
order online orin- app'

e e o —

| MARCH 2020



Y -
- \) / o Tk Vet
Brad Haverkamp, representing Chemical Bank as PNC Bank's Pujita Sieplinga, Kara Novak, and

the Economic Forecast Presenting Sponsor, Pam Schuitema connect and mingle at WUWC.
talks with Jane Clark.

Andy Spears
covers Michigan §

Auto, Home, Life, Business,
Farm and more

Annie Lane Bridal’s Annie and Stephen Hamstra
connect with other members at our Maximize Your
Membership event.

COMPLETE
PRINTING, :
BINDERY AND Amazing Andy Spears

__printing, 380 Garden Ave., Holland
= PROMOTIONAL incredible | | (616) 396-3333
] value: InsureWestMichigan.com

® DIRECT MAIL
B CATALOGS

MAGAZINES
BOOKS - g

® RESTAURANT Holland Litho @ *
AND PACKAGING PR PRINTING SERWVICE FABM BUREAU ‘

INSURANCE’

800.652.6567 | 616.392.4644 | www.hollandlitho.com
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ARE YOU ENY

EDIFYNORTH

Compliance, Health Risk Management, Wellness, Where
Employee Engagement, Employee Benefits, HR, T T{ I e
Technology, Payroll Consulting, 401(k) L M D LJVE RS & L M P L O L ES
Intersect.
__Q\i W « 9017 &

oaraee

i/ I v

e e 25 West 8th Street, Suite 300, Holland, M 49423 | 616.494.8862 | edifynorth.com LR

e Wait & Start Recovering

On-demand care available 24/7 - nights, weekends, and holidays.

With the Spectrum Health Now app, you can schedule a video visit with a | Schedule your
Spectrum Health provider from the comfort of your home. Start feeling better | 2Ppointment by

I ~ downloading the
faster with Spectrum Health Now. Spectrurm Health

* Pay no more than $45 - ir insurer for details on your plan as you may be fully Now app or calling

844.322.7374.
Including:

s Sore Throat * Cough, Cold & Flu P> Google Play
* Fever * Nausea/Vomiting -

Access Spectrum Health Now on any smart device and speak directly with a medical provider by video.






