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Meet MIC 
Your membership with the West Coast Chamber gives you exclusive access 
to specialized tools to promote your organization via our new online Member 
Information Center (MIC).  
The MIC will simplify and enrich your online experience, providing new oppor-
tunities to grow and interact within the West Coast Chamber community. These 
features will allow you to: 
• Update your person-

al or organization in-
formation  

• Have quick, easy 
access to event 
registration 

• Pay your outstanding 
invoices 

• Submit your own 
news release for 
posting on the 
Chamber website 

• Upload pictures, 
videos and maps for your company page on the Chamber website 

• Choose what information is shown on our online Chamber member directory 
• Find other members 
• Access member resources 
• Refer a colleague to us for membership follow-up 

It is important that you check your company information for accuracy!  And 
always remember: log in often to register for events, keep your information up-
to-date and keep yourself in-the-know on what’s happening.   

THE DEADLINE TO MAKE CHANGES TO THE COMPANY INFORMATION 
THAT IS PRINTED IN OUR ANNUAL BUSINESS DIRECTORY IS MARCH 31!
If you have any questions or comments, do not hesitate to contact us.

PUBLISHER: Patrick Avery
CONTENT COORDINATOR: Chelsea Hall 
DESIGNER: Donna Johnson
CONTRIBUTING PHOTOGRAPHER: 
DeVries Photography

PUBLICATION TEAM

CONTACT: Patrick Avery
PHONE: 616-414-2208
EMAIL: pavery@bestversionmedia.com

Have feedback, ideas, or submissions? We are 
always happy to hear from you! Deadlines for sub-
missions are the 8th of each month. Go to www.best-
versionmedia.com and click “Submit Content.” You 
may also email your thoughts, ideas and photos to: 
Chelsea Hall, Content Coordinator, Connect: 
chall@bestversionmedia.com
Caroline Monahan, Marketing Coordinator, West 
Coast Chamber: caroline@westcoastchamber.org
Liz Hoffswell, Vice President, Marketing, West 
Coast Chamber: liz@westcoastchamber.org

FEEDBACK/IDEAS/SUBMISSIONS TIMETABLE OF MAGAZINE DEADLINES

Magazines usually hit mailboxes within the first week of the 
month. Days may vary depending on the post office.

SPONSORSHIP Content submissions and new business sponsors must 
be received by the 8th of each month for the next 
month’s publication.

Any content, resident submissions, guest columns, advertisements and 
advertorials are not necessarily endorsed by or represent the views of 
Best Version Media (BVM) or any municipality, homeowners associ-
ations, businesses or organizations that this publication serves. BVM is 
not responsible for the reliability, suitability or timeliness of any content 
submitted. All content submitted is done so at the sole discretion of the 
submitting party. © 2016 Best Version Media. All rights reserved.
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“Living EOS” is an often repeated 
phrase, question, mantra at the 
Chamber. Are we living it? How can we 
use our EOS tools to keep us focused 
on our mission? How does our staff 
live EOS in our interactions with our 
members and within our team? With a 
track record of guiding over 16,000 
companies worldwide, including 
local companies such as this month’s 
featured company, EBW Electronics, 
Entrepreneurial Operating System 
(EOS) has also become the touchstone 
by which we at the Chamber make 
decisions and take actions. It is a system 
that harnesses and unifies our vision, 
gives us traction to remain focused 
and accountable, and keeps our team 
cohesive and engaged. 

The Chamber started our EOS 
journey in the summer of 2015, and 
now live it on a daily basis, building 
staff meetings and training sessions 
around the concepts. It has become a 
universal language that permeates our 
organization and empowers each of 
us to use the tools to make decisions, 
and to use our own personal strengths 
to keep the Chamber thriving and 
moving in the desired direction. EOS 
is, quite simply, a holistic approach to 
keeping businesses strong and looking 
forward, and we look forward to where 
it is taking us. Where can EOS take 
your business? Learn more at www.
eosworldwide.com.

Best Regards,
Jane Clark PREMIER PARTNERS

Letter from Jane Clark 
President, Michigan West Coast 

Chamber of Commerce

Vision Statement: 
Strengthen our community as the best 
location to live, learn, work and play.

Mission Statement: 
Enhance our members’ success, 

advance our economy, and improve 
our quality of life.

Michigan West Coast Chamber of Commerce Staff 
Jane Clark, President
Liz Hoffswell, Vice President, Marketing
Doug Kuiper, Director of Finance and Operations
Brent Gawlik, Membership Director
Ann Baarman, Membership Relations Specialist
Barb Scholten, Receptionist
Cindy Pocock, Director West Coast Leadership
Sheri Van Loo, Data & Account Coordinator
Caroline Monahan, Marketing Coordinator
Colleen Schipsi, Event Coordinator

Michigan West Coast Chamber  
of Commerce Board 

2015-16 Executive Committee Members 
Michael Hill, Edify North, Chair
Doug Vos, Don’s Flowers & Gifts, Inc., Vice Chair/Treasurer
Mike Dykstra, Zeeland Lumber & Supply, At-Large Exec 
Committee Member
Kurt Wassink, Gentex Corporation, At-Large Exec Committee 
Member
Tamara VanderArk-Potter, Spectrum Health Medical 
Group, Past Chair
Jane Clark, Michigan West Coast Chamber of Commerce, 
President

2015-16 Board Members 
Ed Amaya, Kenowa Industries, Inc.
Bill Badran, BandA Tech Solutions, LLC
Doug Buma, IFR, Inc.
Rosemary Castro, Pro-Tax & Notary Services
Edelio Coipel, Perrigo Company
Tony Cortese, Herman Miller, Inc.
Tammy Hillen, Harbor Health & Massage, LLC
Matt Hoeksema, Macatawa Bank
Larry Kooiker, Agritek Industries, Inc.
Amy Kraal, HR Solutions Group of West Michigan
Sarah Lilly, Five Star Real Estate Lakeshore, L.L.C.
Shelley Maciejewski, Johnson Controls, Inc.
Daniel Morrison, Collective Idea
Mike Novakoski, Elzinga & Volkers, Inc.
Mary Remenschneider, Hope College
Jennifer Remondino, Warner Norcross & Judd LLP
Cynthia Visser, Visser Farms

Ex-Officio Members
Steve Bulthuis, Macatawa Area Coordinating Council
Joel Dye, City of Holland
Skip Keeter, Park Township
Tim Klunder, City of Zeeland
Donald Komejan, Holland Charter Township
Glenn Nykamp, Zeeland Charter Township
Jennifer Owens, Lakeshore Advantage
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COVER STORY

Feature Business:

EBW ELECTRONICS
By Chelsea Hall 

EBW Electronics (EBWE) is a highly automated 
manufacturing firm specializing in printed circuit board 
assemblies (PCBA) and in particular assemblies containing 
light-emitting diode (LEDs). EBWE has grown significantly 
since their inception, while remaining nimble enough to 
service the demands of a broad spectrum of client needs. 
Chairman Pat LeBlanc and President Cory Steeby sat down 
with Connect to discuss how the business began, what the 
future holds, and everything in-between.

Beginning
“EBWE was founded in 1992 in Holland, Michigan as a 
captive electronics supplier for its parent company, EBW,” 
explained Chairman Pat LeBlanc. When EBW was sold 
in 2000, it became necessary that EBWE diversify their 
products and customer base. 
Shifting focus and resources, EBWE began developing 
products and engineering expertise centered on 
illumination. “When LEDs and their associated components 
became more available and affordable, we were well-
positioned to compete from a leadership position in the field 
of manufacturing PCBAs containing LEDs,” Pat explained. 
“EBWE was subsequently primed for the rapid conversion 
to LEDs in the automotive market.”

Growth 
Operating three shifts a day, five to six days per week, EBWE 
has never shied away from progress. In fact, in 2013, they were 
named the fastest growing, privately-held manufacturing 
company in the five state Midwest region of Michigan, Ohio, 
Indiana, Illinois and Wisconsin, according to Inc. magazine. 
Between 2009 and 2013, the company’s revenue grew at the 
astonishing rate of 675% and employment jumped from 35 
to 151. In the subsequent years, revenue has continued to 
grow and the number of employees has risen to 262 at the 
time of printing.
EBWE would eventually outgrow their facility, not once but 
twice, expanding most recently in 2014 by adding another 
36,000 square feet, to total 71,000 in all. Also in 2014, 
adjoining property was purchased, which will eventually 
accommodate a 250,000 square foot facility. 

Edge
In a global industry that is highly competitive and 
constantly evolving, EBWE has remained agile, resourceful 
and innovative, qualities that ultimately amount to staying 
viable. “Designing and building PCBAs is an industry 
dominated by the low cost labor regions of Asia and Mexico,” 
Pat explained. “By continuously upgrading to the most up-
to-date, automated assembly equipment, EBWE successfully 
competes on price with competitors from these foreign 
countries.” Additionally, EBWE’s location gives them the 
edge when it comes to turnaround time. “Same day delivery 
and a shortened supply chain are huge customer benefits 
because of the rapid pace of change in LED technology,” said 
Pat. Clients also cite the strength of the EBWE engineering 
design and manufacturing talent as one of the main reasons 
they continue to do business with the firm, recognition that 
Pat and his team don’t take for granted.From left to right: Director of Engineering Dennis Hawver, Controller 

Luanne Verner, President Cory Steeby, Chairman Pat LeBlanc and 
Vice President Tom Clark.

Pat repeated his father Leo’s 
accomplishment 24 years later by 
being named the 2015 Michigan 
Small Business Person of the Year.

Cory’s ability to plan ahead and 
anticipate future demand for the 
contract electrical manufacturing 
services is the foundation for 
EBWE’s rapid growth.
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“Many times over the years EBWE has created success 
by diving into a program or project that by any measure 
appeared too large or too unique for us to handle. Sometimes 
when you know too much you avoid a project that could bring 
success. Other times when you don’t know enough you could 
land a project that could become a problem. Knowing how to 
find that balance can be a great place to successfully grow a 
business.”
–– President, Cory Steeby 

Challenge
EBWE’s path to success has not been without trials. A particularly 
trying time arose when they lost a client that accounted for 60% 
of sales. Shortly after, the economic crisis of 2008 occurred. Forced 
to trim back staff and recruit new clients, EBWE subsequently 
needed new equipment to manufacture products. “Knowing that 
bank financing was not possible in the economy of the time, Pat 
and his family stood behind EBWE and invested personally in new 
equipment to essentially restart the organization,” Cory shared. This 
gesture, a representation of unwavering confidence and support, 
has proven to be a companywide guidepost, central to EBWE’s 
achievements. “As we succeed today with this strength of staff and 
systems, we fondly recall the history behind our success,” said Cory.

Recognition

EBWE:

2007: Michigan Top 50 Companies to Watch
2013-15: Inc. magazine list of fastest growth privately-held 
companies in U.S.
Pat LeBlanc:

2014 West Coast Chamber Small Business Person of the Year
2015 State of Michigan Small Business Person of the Year
2015 Michigan State University West Michigan Alumni Business 
Person of the Year

People 
Pat and Cory agree that the EBWE employees are an integral part of 
the company’s success, quantitated by extremely low turnover and 
high rates of attendance. “Throughout all of its success, EBWE is 
proud not only of its growth, facility and state of the art automation, 
but its ability to maintain a family-like atmosphere,” Pat said. 
That atmosphere is evidenced by company events such as the formal 
Christmas gala, summer picnics complete with amusement rides, 
games and a catered lunch and regular employee recognition in 
the form of awards. “At Thanksgiving, the EBWE executive team 
personally hands out turkeys to every employee,” Pat shared. 

“Huge inspiration comes from seeing our team gather around 
our cause and work together to create successful customers.”  
–– President, Cory Steeby

Giving Back 
Proof that generosity is a companywide value is EBWE Gives, 
an employee-run charity group that holds several fundraisers a 
year. “All proceeds raised by the committee are 100% matched 

by EBWE,” said Pat, who added that the Center for Women in 
Transition, Benjamin’s Hope and Pathways have all received 
substantial donations from EBWE Gives.

“With our growth in the past several years it has been wonderful 
to be able to provide jobs in Holland and also to give back to 
our community through organizations we support like the Boys 
and Girls Club, Lakeshore Habitat for Humanity, and CHAOS 
the Holland Public / Black River Robotics team.”  
–– President, Cory Steeby

Future
In 2015, EBWE aimed to complete and improve their building 
expansion, as well as fill positions in key growth areas and implement 
a business-wide software program. “We were pleased to have met 
each of those goals,” Pat said. “The major goals for EBWE in 2016 
are to achieve TS 16949 certification, refine our sales strategy and 
reduce the internal defect rate by 50% over a 12-month period.”

“The West Coast Chamber has been very helpful to EBWE. 
We have sent many employees to Chamber sponsored events 
and they have greatly appreciated the opportunity. Last year, 
we had a ribbon-cutting ceremony for our latest expansion. In 
attendance were many local dignitaries, Governor Snyder and 
media. The Chamber coordinated the entire event for us in a 
very professional manner. I can’t say thank you to them enough 
for how fantastic of a job they did.” 
–– Pat LeBlanc, Chairman

From humble beginnings and substantial growth, to persevering 
and thriving in the midst of challenges and economic downturns, 
EBWE continues to be a leader in the electrical manufacturing field, 
proving that old fashioned hard work and integrity ultimately lead 
to success.
EBW Electronics is located at 13110 Ransom Street in Holland, 
Michigan. Reach them by phone at 616-786-0575 or online at www.
ebwe.com.
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Grow and Succeed: Restructure your finances with 
the Lakeshore 504 refinance program to get the funds you 
need to grow your business!

Starting this summer, small businesses will be able to leverage 
their fixed assets to get the cash they need with a below-

market fixed-rate 504 loan from Lakeshore 504.

The 504 loan allows borrowers to refinance up to 90% of the 
current appraised value of their property, and put the remaining 
equity towards the down payment or other eligible expenses.

Eligible Expenses:
•(Unpaid) business credit card debt
•Expenses that will be incurred by business within 18 

months of application
•Maintenance
•Improvements that do not increase a building’s 

footprint
•Equipment
•Paying down a line of credit
•Utility bills
•Insurance
•Wages and salaries
•Inventory
•Rent

As an example:

Shirley owns a bowling alley and she would like to expand 
her business to have food service as well. Shirley’s property 
appraises for $3,000,000 and she has an outstanding mortgage of 
$2,250,000, leaving $750,000 in equity. Her new expansion plans 
have the following costs:

Kitchen & Dining Equipment: $350,000

Salaries for New Employees: $100,000

Total Project Costs:  $450,000

By refinancing her property, her loan would be structured like 
this:

Shirley’s Bank (50%):  $1,500,000

Lakeshore 504 (40%): $1,200,000 

Shirley (10%): $300,000

Refinancing through the 504 program gives Shirley the $450,000 
she needs to grow her business. Additionally, she has a 20 year 
fixed below-market rate for the 504 portion of the loan!

You Don’t Have to Expand!
If your business has a loan coming due, you can also refinance 
with 504 loan. This gives your business the stability of refinancing 
into a 10 or 20 year fixed, below-market interest rate loan.  

504 Rates for January 2015
4.83% – 20 Year

4.27% – 10 Year 

To be eligible for the 504 refinancing program, a business must 
have been in operation for at least two years and the debt to be 
refinanced must be for owner-occupied real estate.

504 PROGRAM
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Tips And Tricks: Productivity Apps for Getting Things Done

TIPS AND TRICKS

We all know that feeling when you leave the house without 
your smartphone. The pit in your stomach, as you wonder 

how you’ll stay connected throughout the day. Checking email, 
finding our way to new places, and on the spot entertainment are 
all second nature to us now. 

But are you getting the most out of your phone? Do you know 
that it can be indispensable as personal assistants and productivity 
aids? The same thing goes for iPads and other tablets. From note-
taking and mobile office suites to calendars, timers and to-do lists, 
there are apps that make everyday life easier and more enjoyable. 
We’ve been testing these out at the Chamber.

Some favorites we learned about at our Tech Lunch with Bill 
Badran of BandA Tech Solutions:
Notability – The note taking app that allows you handwrite and  
dictate notes, and create sharable files.
Adobe Reader – A free app that allows you to freehand write notes  
on top of a document and share for editing.
Expensify – Tracks your expenses such as mileage and receipts  
(via smart scan) and allows you to print reports.
Wunderlist – A detailed to do list app.
Producteev – Organizes collaborative projects.

zeelandlumber.com
888.772.2119

Build. Trust.
Build. Memories.

Is Your Website
Working for You?

616.889.5187  |  mullerdesigngroup.com

We help companies differentiate 
from the competition, capture more leads 
and convert those leads into customers.

Download our free 
website design checklist:
web.mullerdesigngroup.com

customers.
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PUBLIC POLICY

Impress  
with the best.
Call today for meeting space rental  
and group hotel rate information.

616.796.2100 / CITYFLATSHOTEL.COM

When the Chamber 
supported a proposal 

with Macatawa Area 
Coordinating Council, it 
resulted in extra funding for 
more road repair projects. 
Steve Bulthuis, Executive 
Director of the MACC, had 
this to say about having the 
Chamber as a partner:

“The Chamber’s efforts 
in terms of analyzing the 
state transportation funding 
ballot proposal (Prop. 1), 
the board taking a formal 
position on the proposal 
and then informing their 
membership of that position 
and advocating in favor 
of passage of the ballot 
proposal was tremendous. 
The Chamber has an 
extensive membership and 
is highly regarded in the 
community. When they take 
a position on an issue, it is 
noticed by the community. 
Their efforts were joined with 
initiatives by other regional 

organizations such as the 
MACC which showed that 
both private and public 
interests were in support of 
Prop. 1.

While Prop. 1 failed at 
the polls, our state elected 
officials saw the support from 
significant organizations, 
such as the Chamber, for 
improving our transportation 
infrastructure and worked to 
pass funding bills to increase 
transportation revenues.   

The Michigan Department of 
Transportation is now looking 
at additional road and 
bridge projects on BL-196 
(Chicago Drive) and I-196 
in the Holland-Zeeland area. 
These projects were not in 
their original plans but are 
now being considered in 
light of anticipated additional 
revenue. This is a very 
positive outcome for our 
area.”

Public Policy Update: 
The Chamber on the Roads

Steve Bulthuis, 
Executive Director 
of the MACC
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Q: What lessons has your work life taught 
you?

A: I have owned two part-time businesses in 
my lifetime and they taught me how to work 
with different people. They also taught me to 
keep the customers happy and be friendly and 
courteous while doing that.
Q: Why is the voice of the business community important to you?

A: Business is the lifeblood of Zeeland. We are fortunate to have many 
world class organizations that operate in our city. This gives us the tax base 
to be able to give our citizens a safe and fun place to live and work. This 
also gives many small businesses a chance to thrive and operate in our 
community 
Q: What unique challenges and opportunities do businesses in West 
Michigan present for you?

A: Businesses today are always being recruited by different states and cities, 
offering cheaper taxes, better infrastructure and a bigger cheaper workforce, 
so we have to keep our taxes as low as possible. We also must keep our 
infrastructure up to date to keep up with any expansions or utility needs 
they might need. Making sure we have a community that is appealing to 
businesses’ employees and their families will help retain existing businesses 
and attract new ones.
Q: What unique challenges and opportunities do businesses in West 
Michigan present for you?

A: The best part of being a part of the Chamber is the help they give in the 
retention and attraction of business and employees. Additionally, programs 
and events they offer to help us do a better job, private or public.

GET TO KNOW YOUR LEGISLATORS

Spotlight on Kevin Klynstra, 
Mayor of Zeeland for 4 years

HOW IS YOUR BENCH STRENGTH?

Whether you want to 
grow, sell or retire from 
your business, a strong 
bench can be an asset. 
We have the experience 

to assess your staff, 
accelerate their 

development,  
and create  
a multi-year  
succession plan.

616.820.5002   www.Pembleton HR Consulting.com

MEMBER TESTIMONIAL

Member Testimonial: 

Helen Zeerip, 
Teddy’s Transport

“Teddy’s Transport has been a member of the 
Chamber since 1992. I have gotten so much 
out of their programs, from networking 
to their Michigan West Coast Leadership 
program, which I highly recommend 
everyone take!  You just need to join and 
get involved, it will help you possibly attain 
more business, get some marketing and 
learn something in the process. I would 
recommend the Chamber to anyone who 
wants to succeed!”

— Helen Zeerip, Teddy’s Transport 
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Tuesday, March 8 
Early Bird Breakfast
@Haworth Inn & 
Conference Center, 
225 College Avenue
Michigan’s Lt. 
Governor, Brian 
Calley, joins us for 
this popular event. 
It’s an early morning 
well spent when you 
attend a Chamber 
Early Bird Breakfast. 
Network with your 
colleagues, meet 
new ones, and learn 
about an interesting topic that can help your 
business. Feel free to come even earlier. Pre-
coffee networking begins at 7am.
Time: 7:30-8:30am 
Cost: $15 per Chamber member ($20 if 
registered after March 6), $25 per non-
member

Thursday, March 10
Legislative Luncheon with  
Fred Upton
@Baker Lofts, 171 E 
24th Street, Holland
Congressman Upton 
will be addressing 
the members of the 
Michigan West 
Coast Chamber 
of Commerce on 
topics of interest to 
the local business 
community.
Time: 11:30am-1pm
Cost: $30 per 
Chamber member / $50 per non-Chamber 
member / $240 table for eight / $750 
Corporate Sponsor / $1500 Executive 
Sponsor

Friday, March 11
Public Policy Committee 
Meeting
@West Coast Chamber Office, 272 E 8th 
Street, Holland 
Interested in governmental and political 
issues? Join us monthly for interesting and 
sometimes lively discussions about the issues 
that affect you and your business.
Time: 8-9:30am
Cost: Free

Tuesday, March 15 
Project Clarity Update
@Haworth Inn & Conference Center, 225 
College Avenue, Holland
Join us for an update on the Project Clarity 
initiative, a community-wide collaboration 
to clean, restore and maintain the waters 
of Lake Macatawa and the Macatawa 
Watershed. Breakfast will be served. Sign up 
online through the Outdoor Discovery Center 
website, on Eventbrite, or call 616-393-9453. 
Time: 7:30-9:00am
Cost: $15 per person (pre-registration), or 
$18 at the door

Thursday, March 17 
Tech Lunch - Managing Your 
Pot of Gold
@Herrick District Library
300 S River Avenue, Holland
Stay connected with how technology can 
help you manage your company’s finances. 
Feel free to bring your own lunch or order 
from Captain Terry’s cafe!  
Time: 11:30am-1pm
Cost: Free

Monday, March 21 
Governmental Affairs 
Breakfast
@Alpenrose Restaurant, 4 E 8th Street, 
Holland
Join us for breakfast with our elected state 
and federal legislators. Ample time is 
provided for questions and answers.
Time: 7:30-8:30am
Cost: $15 per Chamber member ($20 if 
registered after March 18), $25 per non-
member

Tuesday, March 22 
Ambassador Committee 
Meeting
@The Macatawa Legends Golf & Country 
Club, 4600 Macatawa Legends Blvd, 
Holland
Become active in the West Coast Chamber 

by joining a committee! The Ambassador 
Committee develops membership 
involvement through an array of events and 
programs.
Time: 8-9am
Cost: Free

Tuesday, March 22 
Be Nice
@Elhart Automotive Campus (Collision 
Center Training Facility), 822 Chicago 
Drive, Holland
Jeff Elhart of Elhart Automotive Campus 
and Christy Buck, Executive Director of the 
Mental Health Foundation of West Michigan 
will share the “be nice” tool and how you 
can use it in your workplace to help others. 
Time: 11:30am-1pm
Cost: Free, and lunch is provided

Wednesday, March 23 
Network @ Lunch
@Macatawa Legends Golf & Country Club, 
4600 Macatawa Legends Blvd, Holland
Make new contacts and share about yourself 
and your business. It’s a relaxed business 
lunch, made easy.
Time: 12-1pm
Cost: $10 per Chamber member, $20 per 
non-member (Payment due at the event)

March Calendar of Events

Michigan’s Lt. Governor, 
Brian Calley

Congressman Fred Upton
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For a full listing of events, visit  
www.westcoastchamber.org/
events.

Thursday, March 24 
Power Breakfast
@Baker Lofts, 171 E 24th Street, Holland
Take the work out of networking! At this 
popular and fun event, each participant will 
make at least 21 contacts during the structured 
networking time. Freestyle power networking 
begins at the pre-coffee and plenty of door 
prizes are given away at the close of the event.
Time: 7:45-9:30am
Cost: $15 per Chamber member ($20 if 
registered after March 22), $25 per non-
member, $35 for display table (Chamber 
members only) 

Wednesday, March 30 
Seminar on Problem Solving, 
Decision-Making & Delegation
@Davenport University, Holland Campus, 
643 S Waverly Rd, Holland
The key to finding creative solutions rests in 
our ability to identify options, research them 
and the put plans together in a way that 
works. Join us as the pros from Davenport 
University’s Institute for Professional Excellence 
(IPEx) teach you how to solve problems, make 
decisions and delegate.
Time: 8:30-11am
Cost: $45 per Chamber member ($50 if 
registered after Nov 16), $60 per non-
member
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NEW MEMBERS

Certapro Painters of 
Western Michigan
Troy Hacker
(616) 414-2543
thacker@gmail.com

Commercial Flooring & 
Installation
Jill Slagter
(616) 786-4351
jill@wmcfi.com
www.wmcfi.com

Digital Doc
Mike Eaton
(616) 396-0158
digitaldoc7001@digitaldoc.com
www.digitaldocrepair.com/store_
page/digital-doc-holland/

Hoeksema Psychological 
Services, P.C.
Jim Hoeksema
(616) 366-0473
jim@jameshoeksema.com
www.jameshoeksema.com

Johnson Controls 
Lakewood
Shawn Sidhu
(616) 394-8510

Massage Sci LLC
Raechel Haller
(616) 928-1015
rae@massagesci.com
www.massagesci.com

Perspective 3-D, LLC
Sherry Rennick
(616) 312-3947
srennick@perspective3-d.com
www.perspective3-d.com

Schultz Landscape & 
Irrigation
Chuck Murray
(231) 722-7569
c.murray@schultztransportinc.com
www.schultztransportinc.com

Shanghai Grill & Bar
Kenny Lin
(616) 298 - 2168
kingdomlin@sbcglobal.net

Stone Plastics 
Manufacturing, Inc.
Shelly Finnestad
(616) 748-9740
hr@stoneplasticsmfg.com
www.stoneplasticsmfg.com

TPI Golf
Connor Sweeney
(800) 988-0087
info@tpigolf.com
www.tpigolf.com

WELCOME!

440 South Waverly Rd., Holland • 616-396-6257
www.buismattress.net

Known for our locally made mattress
and fine crafted furniture too!

SHOWROOM HOURS:
Mon & Thurs: 9-8

Tues, Wed, Fri: 9-5:30
Sat: 9-4
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STAY SMART
The perfect place for: corporate gatherings - board meetings - 

training sessions - job fairs - baby/ bridal showers - family get togethers.
We can set up a space in a way that will be ideal for you and your guests.

For more information please call the hotel directly at 
(616)738-2800 

- 950 Square Feet  - Holds 50- 60 People Theater Style -
- Free Wireless Internet - 

- Audio/Visual Equipment Available -

Holiday Inn Express 
12381 Felch St
Holland, MI 49424
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Happenings at the Chamber

Network @ Lunch

Making connections at Power BreakfastNew Member Orientation

Tech Lunch

New Member Orientation

Ambassadors at Work

Ambassadors Learning about HabitatAmbassadors Meet at Habitat Restore

Power Breakfast Display Table

We’re here
to get you there.
Business Loans     Mortgage     Full Service Banking

616.392.6410
880 E 16th Street 
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Christian Brothers Automotive

Holland Skin & Vein

Early Bird BreakfastBusiness Matters

Networking at the break of day at Power Breakfast

Business Matters

Ribbon Cutting Festivities

HAPPENINGS AT THE CHAMBER

Support 
  ...when it’s time.

hollandhospice.org616.396.2972

Uniting extraordinary homes with extraordinary lives.

Inspiring homes with views as expansive as your vision.

Wendy Ryder
Associate Broker
Western Michigan Luxury Lakeshore 
Saugatuck-Ludington
616-848-1003 | 269-469-3729
Wendy.ryder@sothebysrealty.com
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616-355-6550
www.396HEAT.com

Light Commercial – Roof Top Units
Heating and Air Conditioning
Indoor Air Quality (humidifiers, air cleaners, UV lights) 
Geo-thermal Heat Pumps
In-floor Heating
Fireplaces
Snowmelt
Water Heaters

116 East Lakewood Blvd., Holland, MI

Custom Design & Installation of Residential & Commercial HVAC Systems

Your Premier Heating & Air Experience
We’re looking for quality clients that want a 

long-term relationship with Bauman & DeGroot. 
Perhaps now is a good time to call us to discuss 

your business’ comfort needs. Call us today.

Energize, Innovate, Engage with the West Coast Chamber
CONNECT


