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Critical conversations happen across stakeholder roles in 

all organizations not just between managers and 

�H�P�S�O�R�\�H�H�V�����'�H�F�L�V�L�R�Q���P�D�N�L�Q�J���V�W�\�O�H�V���Z�L�O�O���Y�D�U�\���V�R���\�R�X���Q�H�H�G��

�W�R���O�H�D�U�Q���K�R�Z���W�R���Q�D�Y�L�J�D�W�H���G�L�I�I�H�U�H�Q�W���S�U�H�I�H�U�H�Q�F�H�V�����)�R�U��

example, there must be a climate of empathy for asking 

�T�X�H�V�W�L�R�Q�V�����7�U�\���Q�R�W���W�R���W�D�N�H���H�Y�H�U�\�W�K�L�Q�J���S�H�U�V�R�Q�D�O�O�\���D�Q�G��

�X�Q�G�H�U�V�W�D�Q�G���W�K�D�W���\�R�X���D�U�H���D�O�O���L�Q���W�K�L�V���W�R�J�H�W�K�H�U��

Everyone is dealing with their own issues, and the way 

�W�K�H�\���D�F�W���F�R�X�O�G���U�H�À�H�F�W���V�R�P�H�W�K�L�Q�J���K�D�S�S�H�Q�L�Q�J���D�W���Z�R�U�N���R�U��

�V�R�P�H�W�K�L�Q�J���D�W���K�R�P�H�����,�I���R�W�K�H�U�V���D�U�H���E�H�L�Q�J���Q�H�J�D�W�L�Y�H���R�U��

unpleasant to be around, remember, not every negative 

�R�U���X�Q�F�R�P�I�R�U�W�D�E�O�H���H�Q�F�R�X�Q�W�H�U���L�V���G�L�U�H�F�W�O�\���D�E�R�X�W���\�R�X�����:�K�H�Q��

�\�R�X���H�Q�F�R�X�Q�W�H�U���D���G�L�I�¿�F�X�O�W���F�R�Q�Y�H�U�V�D�W�L�R�Q���Z�L�W�K���K�L�J�K���V�W�D�N�H�V����

take a few minutes to step back and assess the situation 

�I�X�O�O�\�����1�R�W���H�Y�H�U�\�W�K�L�Q�J���L�V���D���E�D�W�W�O�H���V�R���D�V�N���\�R�X�U�V�H�O�I���Z�K�D�W���L�V���D�W��

�U�L�V�N�"���+�R�Z���F�D�Q���,���K�H�O�S�"�����)�L�Q�G���R�X�W���K�R�Z���\�R�X�U���S�H�R�S�O�H���O�L�N�H���W�R��

�Z�R�U�N���D�Q�G���D�G�D�S�W���D�F�F�R�U�G�L�Q�J�O�\����

When you do not agree, someone must be willing to 

�³�J�L�Y�H���J�U�R�X�Q�G�´���Z�K�L�F�K���P�H�D�Q�V���V�W�H�S�S�L�Q�J���R�X�W���R�I���\�R�X�U���U�R�O�H���R�U��

comfort zone and truly acknowledge the other person’s 

�S�R�V�L�W�L�R�Q�����<�R�X���Z�L�O�O���H�Q�F�R�X�Q�W�H�U���G�L�I�I�H�U�H�Q�W���S�H�U�V�R�Q�D�O�L�W�L�H�V���W�K�D�W��

�P�D�\���V�W�D�Q�G���L�Q���W�K�H���Z�D�\���R�I���J�H�W�W�L�Q�J���W�K�H���M�R�E���G�R�Q�H�����7�U�\���W�R��

�P�D�L�Q�W�D�L�Q���D���Q�R�Q���M�X�G�J�P�H�Q�W�D�O���D�W�W�L�W�X�G�H�����&�R�Q�V�L�G�H�U���\�R�X�U���R�Z�Q��

emotional response and what your reactions are 

�G�H�P�R�Q�V�W�U�D�W�L�Q�J���W�R���W�K�H���R�W�K�H�U���S�H�U�V�R�Q�����0�D�N�H���V�X�U�H���\�R�X���D�U�H��

�H�P�X�O�D�W�L�Q�J���W�K�H���Y�D�O�X�H�V���D�Q�G���P�L�V�V�L�R�Q���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q����

�/�L�V�W�H�Q���¿�U�V�W���D�Q�G���W�K�H�Q���I�R�F�X�V���R�Q���S�R�L�Q�W�V���R�I���D�J�U�H�H�P�H�Q�W����

Building empathy by asking clarifying questions will lead 

�W�R���V�W�U�R�Q�J�H�U���U�H�V�X�O�W�V��

Reducing differences is essential for having powerful 

�F�R�Q�Y�H�U�V�D�W�L�R�Q�V�����:�K�H�Q���\�R�X���F�D�Q���E�H���Y�X�O�Q�H�U�D�E�O�H���E�\���H�Q�J�D�J�L�Q�J��

in honest active listening, you will see how transactions 

begin to transform into trusting relationships thus 

�P�R�Y�L�Q�J���W�R�Z�D�U�G���P�X�W�X�D�O�O�\���V�D�W�L�V�I�\�L�Q�J���U�H�V�X�O�W�V��

�=�R�H���&�D�U�P�L�F�K�D�H�O���L�V���D���W�H�D�F�K�H�U�����W�U�D�L�Q�H�U�����I�D�F�L�O�L�W�D�W�R�U�����D�Q�G���V�S�H�D�N�H�U���F�R�D�F�K�����)�R�U���R�Y�H�U���������\�H�D�U�V�����V�K�H���K�D�V���F�R�D�F�K�H�G���D�Q�G��
trained professionals on a variety of communication topics with an emphasis on the creation and delivery of 
�V�K�R�U�W�����W�R���W�K�H���S�R�L�Q�W�����H�Q�J�D�J�L�Q�J���S�U�H�V�H�Q�W�D�W�L�R�Q�V�����=�R�H���K�D�V���W�D�X�J�K�W���F�R�O�O�D�E�R�U�D�W�L�Y�H���G�H�V�L�J�Q���I�R�U���.�H�Q�G�D�O�O���&�R�O�O�H�J�H���R�I���$�U�W���	��
�'�H�V�L�J�Q���L�Q���*�U�D�Q�G���5�D�S�L�G�V���V�L�Q�F�H���������������+�H�U���S�U�R�I�H�V�V�L�R�Q�D�O���E�D�F�N�J�U�R�X�Q�G���L�Q�F�O�X�G�H�V���H�G�X�F�D�W�L�R�Q�����K�X�P�D�Q���U�H�V�R�X�U�F�H�V����
�P�D�U�N�H�W�L�Q�J�����D�Q�G���S�X�E�O�L�F���V�S�H�D�N�L�Q�J�����=�R�H���K�R�O�G�V���D���E�D�F�K�H�O�R�U�¶�V���G�H�J�U�H�H���I�U�R�P���&�D�O�Y�L�Q���&�R�O�O�H�J�H���D�Q�G���D���P�D�V�W�H�U�¶�V���G�H�J�U�H�H���I�U�R�P��
�:�H�V�W�H�U�Q���0�L�F�K�L�J�D�Q���8�Q�L�Y�H�U�V�L�W�\�����6�K�H���O�L�Y�H�V���L�Q���*�U�D�Q�G���5�D�S�L�G�V���0�L�F�K�L�J�D�Q���Z�L�W�K���K�H�U���K�X�V�E�D�Q�G���D�Q�G���W�Z�L�Q���W�H�H�Q�D�J�H���G�D�X�J�K�W�H�U�V��

https://www.linkedin.com/in/zoecarmichael/
https://www.linkedin.com/in/zoecarmichael/
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Meet Your New West Coast 
Chamber Board Members

What excites you about joining the 
Chamber Board of Directors? 

I am excited about meeting new friends and working 

together on opportunities for this great community!

Who has been your greatest inspiration 
and why?

My parents because they came from very humble 

beginnings and taught me the value of an education and 

�K�D�U�G���Z�R�U�N���W�R���K�H�O�S���D�F�K�L�H�Y�H���J�R�D�O�V���L�Q���O�L�I�H��

Name:  Rebecca Dernberger
Title and Company: President, 

�$�Y�D�Q�F�H�U���(�[�H�F�X�W�L�Y�H���6�H�D�U�F�K

Years at Current Company:   

�����<�H�D�U�V��

Favorite Quote:  “Be a part of the 

�V�R�O�X�W�L�R�Q���´��

Hobbies: I enjoy running, biking, 

�D�Q�G���V�S�H�Q�G�L�Q�J���W�L�P�H���Z�L�W�K���P�\���I�D�P�L�O�\��

T he West Coast Chamber Board of Directors is a 

diverse group of volunteers from our business 

community that serve as the Chamber’s literal and 

�¿�J�X�U�D�W�L�Y�H���J�X�L�G�H�V�����2�X�U���%�R�D�U�G���H�Q�V�X�U�H�V���W�K�D�W���Z�H���D�U�H��

delivering our Core Values to our members and making a 

�S�R�V�L�W�L�Y�H���L�P�S�D�F�W�����:�H���D�U�H���H�[�F�L�W�H�G���W�R���Z�H�O�F�R�P�H���I�R�X�U���Q�H�Z��

�%�R�D�U�G���0�H�P�E�H�U�V���W�K�L�V���F�R�P�L�Q�J���S�U�R�J�U�D�P���\�H�D�U�����/�H�D�U�Q���P�R�U�H��

about them now!

Name: Juanita Bocanegra
Title and Company:  Judge,  

�����W�K���'�L�V�W�U�L�F�W���&�R�X�U�W

Years at Current Company:   

���������<�H�D�U�V

Favorite Quote:  “Where there’s 

�D���Z�L�O�O�����W�K�H�U�H�¶�V���D���Z�D�\���´

Hobbies:  Cooking, travelling, 

and spending time with family 

�D�Q�G���I�U�L�H�Q�G�V��

https://www.westcoastchamber.org/board-of-directors/
https://www.linkedin.com/in/juanita-bocanegra-72160013/
https://www.linkedin.com/in/juanita-bocanegra-72160013/
https://www.linkedin.com/in/beccadernberger/
https://www.linkedin.com/in/beccadernberger/


� � � 7 � + � ( � � � : � ( � 6 � 7 � � � & � 2 � $ � 6 � 7 � � � : � $ � < � � � � � _ � � � � � �

�G�H�W�H�U�P�L�Q�D�W�L�R�Q�����7�K�H�L�U���X�Q�Z�D�Y�H�U�L�Q�J���V�X�S�S�R�U�W�����V�W�U�R�Q�J���Y�D�O�X�H�V����

and tireless work ethic have been guiding lights in my 

�O�L�I�H�����7�K�H�\���L�Q�V�W�L�O�O�H�G���L�Q���P�H���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���L�Q�W�H�J�U�L�W�\����

�S�H�U�V�H�Y�H�U�D�Q�F�H�����D�Q�G���J�L�Y�L�Q�J���E�D�F�N���W�R���W�K�H���F�R�P�P�X�Q�L�W�\�����7�K�H�L�U��

�F�R�P�E�L�Q�H�G���L�Q�À�X�H�Q�F�H���F�R�Q�W�L�Q�X�H�V���W�R���V�K�D�S�H���P�\���S�H�U�V�R�Q�D�O���D�Q�G��

professional journey, driving me to make a positive 

�L�P�S�D�F�W���Z�K�H�U�H�Y�H�U���,���J�R��

Name: Travis Williams
Title and Company:  CEO,  

The ODC Network

Years at Current Company:  

23 Years

Favorite Quote: ���³�6�X�F�F�H�V�V���L�V��

�Q�R�W���¿�Q�D�O�����I�D�L�O�X�U�H���L�V���Q�R�W���I�D�W�D�O�����L�W��

is the courage to continue that 

�F�R�X�Q�W�V���´

Hobbies: I enjoy wildlife 

�S�K�R�W�R�J�U�D�S�K�\���D�Q�G���¿�V�K�L�Q�J��

What excites you about joining the 
Chamber Board of Directors?

I am excited to join the West Coast Chamber Board of 

Directors to help advance the work of a critical 

�F�R�P�P�X�Q�L�W�\���R�U�J�D�Q�L�]�D�W�L�R�Q�����Z�K�L�O�H���D�W���W�K�H���V�D�P�H���W�L�P�H���J�H�W�W�L�Q�J��

to work alongside, and learning from, some of our 

�F�R�P�P�X�Q�L�W�\�¶�V���E�H�V�W���D�Q�G���E�U�L�J�K�W�H�V�W���O�H�D�G�H�U�V��

Who has been your greatest inspiration 
and why?

�0�\���*�U�D�Q�G�S�D���:�L�O�O�L�D�P�V�����+�H���Z�D�V���D�Q���H�Q�W�U�H�S�U�H�Q�H�X�U���Z�K�R��

owned numerous small businesses and worked into his 

�����V���X�Q�W�L�O���K�L�V���S�D�V�V�L�Q�J�����+�H���Z�D�V���D�Q���D�P�D�]�L�Q�J���H�[�D�P�S�O�H���R�I��

working hard, failing fast, and going after things you 

�Z�D�Q�W��

What excites you about joining the 
Chamber Board of Directors? 

The last time I was active with the Chamber Board, I was 

starting out in my career — new to Holland, getting to 

know the community, and being a young professional in 

�:�H�V�W���0�L�F�K�L�J�D�Q�����7�K�L�U�W�\���¿�Y�H���\�H�D�U�V���O�D�W�H�U�����,���D�P���L�Q���D���G�L�I�I�H�U�H�Q�W��

place in my career, and seeing the Chamber through a 

�G�L�I�I�H�U�H�Q�W���O�H�Q�V�����,���D�P���Q�R���O�R�Q�J�H�U���D���S�D�U�W���R�I���F�R�U�S�R�U�D�W�H���$�P�H�U�L�F�D��

�D�Q�G���D�P���L�Q���P�\���µ�V�H�F�R�Q�G�¶���F�D�U�H�H�U���D�V���D���E�X�V�L�Q�H�V�V���R�Z�Q�H�U����

�5�H���H�Q�J�D�J�L�Q�J���Z�L�W�K���W�K�H���&�K�D�P�E�H�U���%�R�D�U�G���L�V���D���G�H�O�L�J�K�W�����6�H�H�L�Q�J��

how the Chamber has stayed relevant over the years is 

exciting, and I am honored to be a part of advocating 

�D�Q�G���V�X�S�S�R�U�W�L�Q�J���W�K�H���:�H�V�W���0�L�F�K�L�J�D�Q���E�X�V�L�Q�H�V�V���F�R�P�P�X�Q�L�W�\����

Who has been your greatest inspiration 
and why?

�0�\���'�D�G�����+�H���Z�D�V���D�Q���H�Q�J�L�Q�H�H�U���D�Q�G���D���P�D�Q���R�I���I�H�Z���Z�R�U�G�V����

His modeling was simple — be kind, love Jesus, and 

�G�R�Q�¶�W���E�H���I�X�O�O���R�I���\�R�X�U�V�H�O�I�����L�W���L�V�Q�¶�W���D�E�R�X�W���\�R�X��������

Name: Ernesto Lopez
Title and Company:  Broker/

Owner, UBeHome Real Estate

Years at Current Company:  

2 Years

Favorite Quote:  “Everything 

�V�W�D�U�W�V���Z�L�W�K���D���G�U�H�D�P���´

Hobbies: I enjoy discovering 

new biking trails, watching 

beautiful sunsets with my wife 

while out on the boat, and singing and strumming on my 

�J�X�L�W�D�U��

What excites you about joining the 
Chamber Board of Directors?  

I am thrilled to join the Chamber Board of Directors to 

contribute to the growth and prosperity of our local 

�E�X�V�L�Q�H�V�V���F�R�P�P�X�Q�L�W�\�����%�H�L�Q�J���S�D�U�W���R�I���D���G�\�Q�D�P�L�F���W�H�D�P���W�K�D�W��

shapes policies, advocates for businesses, and fosters 

economic development aligns perfectly with my passion 

�I�R�U���F�R�P�P�X�Q�L�W�\���H�P�S�R�Z�H�U�P�H�Q�W���D�Q�G���F�R�O�O�D�E�R�U�D�W�L�R�Q��

Who has been your greatest inspiration 
and why?

�0�\���S�D�U�H�Q�W�V�����7�K�H�\���H�P�H�U�J�H�G���I�U�R�P���K�X�P�E�O�H���E�H�J�L�Q�Q�L�Q�J�V�����D�Q�G��

their journey to bring our family to this country in pursuit 

of a brighter future was marked by courage and 
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�K�H���O�H�D�U�Q�V���P�R�U�H���D�E�R�X�W���U�X�Q�Q�L�Q�J���D���V�X�F�F�H�V�V�I�X�O���E�X�V�L�Q�H�V�V�����%�X�W��

it’s so much more than that! Nathan sees this business 

as participating in the community and serving for its 

�J�R�R�G�����+�H���L�V���S�D�V�V�L�R�Q�D�W�H���D�E�R�X�W���E�R�R�N�V���D�Q�G���O�H�D�U�Q�L�Q�J�����:�H��

�K�R�S�H���W�R���¿�Q�G���F�U�H�D�W�L�Y�H���Z�D�\�V���W�R���S�U�R�P�R�W�H���W�K�D�W���S�D�V�V�L�R�Q���L�Q��

�R�W�K�H�U�V��

These are Nathan’s words (which he taps out on a letter 

board):

“The bookstore called The Next Chapter is about making 

�R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���W�K�H���Q�H�[�W���F�K�D�S�W�H�U���L�Q���S�H�R�S�O�H�¶�V���O�L�Y�H�V�����0�\��

�Q�H�[�W���F�K�D�S�W�H�U���L�V���K�D�Y�L�Q�J���D���M�R�E���D�Q�G���E�H�F�R�P�L�Q�J���L�Q�G�H�S�H�Q�G�H�Q�W����

How I do that is through working at the bookstore my 

�S�D�U�H�Q�W�V���E�R�X�J�K�W���P�H�����,�W���L�V���D���S�O�D�F�H���H�Y�H�U�\�R�Q�H���L�V���Z�H�O�F�R�P�H���� 

�,���U�H�D�O�O�\���Z�D�Q�W���H�Y�H�U�\�R�Q�H���W�R���F�R�P�H���D�Q�G���F�K�H�F�N���L�W���R�X�W���´

The Next Chapter Book Mart is located at 710 Chicago 

�'�U�L�Y�H�����6�X�L�W�H�������������E�H�W�Z�H�H�Q���%�����2�X�W�O�H�W���D�Q�G���(�Q�J�H�G�L���&�K�X�U�F�K���L�Q��

�+�R�O�O�D�Q�G�����2�X�U���V�W�R�U�H���R�I�I�H�U�V���D���Z�L�G�H���Y�D�U�L�H�W�\���R�I���J�H�Q�U�H�V��

�L�Q�F�O�X�G�L�Q�J���¿�F�W�L�R�Q�����Q�R�Q���¿�F�W�L�R�Q�����F�K�L�O�G�U�H�Q�¶�V�����K�R�P�H�V�F�K�R�R�O�L�Q�J��

and educational resources, classics, vintage, and Christian 

�E�R�R�N�V�����<�R�X���Z�L�O�O���¿�Q�G���D�Q���L�Q�Y�L�W�L�Q�J���D�W�P�R�V�S�K�H�U�H���D�Q�G���D���S�O�D�F�H���W�R��

�V�L�W���D�Q�G���O�L�Q�J�H�U���R�Y�H�U���R�X�U���V�H�O�H�F�W�L�R�Q���R�I���P�R�V�W�O�\���X�V�H�G���E�R�R�N�V����

However, we do have some brand-new books at great 

prices, as well! Our trade-in policy gives store credit for 

�Q�H�Z�H�U���E�R�R�N�V���L�Q���J�R�R�G���F�R�Q�G�L�W�L�R�Q�����'�R�Q�D�W�L�R�Q�V���D�U�H���D�F�F�H�S�W�H�G��

�W�R�R�����&�K�H�F�N���R�X�W���R�X�U���Z�H�E�V�L�W�H���R�U���)�D�F�H�E�R�R�N���I�R�U���P�R�U�H��

information!

�0�D�U�N���D�Q�G���$�P�\���%�X�K�O���K�D�Y�H���W�Z�R���D�G�X�O�W���V�R�Q�V�����&�K�U�L�V�W�L�D�Q���D�Q�G���1�D�W�K�D�Q�����&�K�U�L�V�W�L�D�Q���D�Q�G���K�L�V���Z�L�I�H���U�H�V�L�G�H���L�Q��
�+�R�X�V�W�R�Q�����7�H�[�D�V���Z�L�W�K���W�K�H�L�U���V�L�[���P�R�Q�W�K���R�O�G���G�D�X�J�K�W�H�U�����1�D�W�K�D�Q���F�X�U�U�H�Q�W�O�\���O�L�Y�H�V���D�W���K�R�P�H���Z�L�W�K���0�D�U�N���D�Q�G��
�$�P�\�����$�E�R�X�W���¿�Y�H���\�H�D�U�V���D�J�R�����W�K�H���%�X�K�O�¶�V���P�R�Y�H�G���W�R���+�R�O�O�D�Q�G���I�U�R�P���W�K�H���&�K�L�F�D�J�R�O�D�Q�G���D�U�H�D���W�R���¿�Q�G���P�R�U�H��
�F�R�P�P�X�Q�L�W�\���D�Q�G���F�R�Q�Q�H�F�W�L�R�Q���I�R�U���1�D�W�K�D�Q�����6�L�Q�F�H���W�K�H�Q�����K�H���K�D�V���E�H�H�Q���W�K�U�L�Y�L�Q�J��





�F�D�U�H�H�U���R�S�W�L�R�Q�V���D�Y�D�L�O�D�E�O�H���D�W���R�X�U���F�R�P�S�D�Q�\���L�V���D�P�D�]�L�Q�J�����:�H��

have entry-level jobs in operations working on the 

assembly lines as well as traditional corporate services 

�V�X�F�K���D�V���K�X�P�D�Q���U�H�V�R�X�U�F�H�V���D�Q�G���D�F�F�R�X�Q�W�L�Q�J�����:�H���D�O�V�R���K�L�U�H��

�F�K�H�P�L�V�W�V�����U�H�V�H�D�U�F�K�H�U�V�����H�Q�J�L�Q�H�H�U�V�����D�Q�G���S�K�\�V�L�F�L�V�W�V��

What Makes Gentex Different? 

The leadership team values doing things right in all 

aspects of our business, from ensuring we produce high 

�T�X�D�O�L�W�\���S�U�R�G�X�F�W�V���W�R���S�U�R�Y�L�G�L�Q�J���Z�R�U�O�G���F�O�D�V�V���E�H�Q�H�¿�W�V���I�R�U���R�X�U��

�H�P�S�O�R�\�H�H�V�����'�R�L�Q�J���W�K�L�Q�J�V���U�L�J�K�W���L�Q�F�O�X�G�H�V���H�Q�V�X�U�L�Q�J���W�K�H��

company’s bottom line continues to grow so our 

�V�K�D�U�H�K�R�O�G�H�U�V���D�U�H���U�H�Z�D�U�G�H�G���I�R�U���W�K�H�L�U���L�Q�Y�H�V�W�P�H�Q�W�����:�H���D�U�H��

also intentional about supporting the communities in 

�Z�K�L�F�K���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���W�K�H�L�U���I�D�P�L�O�L�H�V���O�L�Y�H�����7�K�H���F�U�H�D�W�L�R�Q��

�R�I���W�K�H���*�H�Q�W�H�[���)�R�X�Q�G�D�W�L�R�Q���L�Q�������������L�V���D���J�U�H�D�W���H�[�D�P�S�O�H���R�I��

the company’s commitment to giving back to the 

�F�R�P�P�X�Q�L�W�\�����7�K�H���I�R�X�Q�G�D�W�L�R�Q���S�U�R�Y�L�G�H�V���¿�Q�D�Q�F�L�D�O���J�U�D�Q�W�V���W�R��

organizations supporting a variety of issues including 

economic development, children’s services, public health, 

�D�Q�G���K�R�X�V�L�Q�J���D�V�V�L�V�W�D�Q�F�H��������

Gentex’s business processes are unique because we are 

�Y�H�U�W�L�F�D�O�O�\���L�Q�W�H�J�U�D�W�H�G�����Z�K�L�F�K���K�H�O�S�V���I�R�V�W�H�U���L�Q�Q�R�Y�D�W�L�R�Q�����:�K�H�Q��

you have the in-house capabilities to produce the parts 

needed to create quality products, you can move faster 

�D�Q�G���U�H�P�R�Y�H���E�D�U�U�L�H�U�V�����7�K�H���*�H�Q�W�H�[���W�H�D�P���L�V���V�N�L�O�O�H�G���L�Q���J�O�D�V�V��

handling and processes, software development, 

automated assembly, electronics and microelectronics, 

cameras and vision systems, displays and indicators, 

chemical development and coatings, and design and 

�H�Q�J�L�Q�H�H�U�L�Q�J�����2�X�U���P�D�Q�X�I�D�F�W�X�U�L�Q�J���F�D�S�D�E�L�O�L�W�L�H�V���D�U�H���R�Q�H���R�I��

the reasons we have been able to foster new 

�S�D�U�W�Q�H�U�V�K�L�S�V���L�Q���R�W�K�H�U���L�Q�G�X�V�W�U�L�H�V�����7�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\��

still represents most of our revenue, and the company 

continues to receive recognition for excellence, quality, 

and on-time delivery from top OEMs such as General 

�0�R�W�R�U�V�����7�R�\�R�W�D�����D�Q�G���+�R�Q�G�D�²�W�R���Q�D�P�H���D���I�H�Z��

We also value doing the right thing, which is why we 

�F�R�Q�W�L�Q�X�H���W�R���L�Q�L�W�L�D�W�H���S�U�R�J�U�D�P�V���W�K�D�W���Q�R�W���R�Q�O�\���E�H�Q�H�¿�W���R�X�U��

�H�P�S�O�R�\�H�H�V�����E�X�W���D�O�V�R���W�K�H���:�H�V�W���0�L�F�K�L�J�D�Q���F�R�P�P�X�Q�L�W�\�����:�H��

are systemically breaking down common barriers to 

employment with innovative initiatives to address the 

�O�D�E�R�U���V�K�R�U�W�D�J�H�����&�R�P�L�Q�J���R�X�W���R�I���W�K�H���S�D�Q�G�H�P�L�F�����W�K�H��

leadership team decided to pilot a Limited English 

�3�U�R�¿�F�L�H�Q�F�\���3�U�R�J�U�D�P�����/�(�3�����I�R�U���6�S�D�Q�L�V�K���V�S�H�D�N�L�Q�J��

individuals to remove a language barrier to working at 

�*�H�Q�W�H�[�����7�K�L�V���L�G�H�D���Z�D�V���Z�H�O�O���U�H�F�H�L�Y�H�G���E�H�F�D�X�V�H���L�W���Q�R�W���R�Q�O�\��

served as a potential solution to the talent pool 

shortage, but it would also create a more inclusive 

�H�Q�Y�L�U�R�Q�P�H�Q�W���L�Q���W�K�H���Z�R�U�N�S�O�D�F�H�����,�Q���������������W�K�H���S�U�R�J�U�D�P��

�V�W�D�U�W�H�G���Z�L�W�K���R�Q�H���O�L�Q�H���R�Q���R�Q�H���V�K�L�I�W���L�Q���R�Q�H���I�D�F�L�O�L�W�\�����1�R�Z�����Z�H��

�K�D�Y�H���P�R�U�H���W�K�D�Q�����������6�S�D�Q�L�V�K���V�S�H�D�N�L�Q�J���H�P�S�O�R�\�H�H�V���R�Q��

�P�X�O�W�L�S�O�H���V�K�L�I�W�V���L�Q���W�K�U�H�H���G�L�I�I�H�U�H�Q�W���I�D�F�L�O�L�W�L�H�V��

Another barrier to employment is the rising cost of 

�W�U�D�Q�V�S�R�U�W�D�W�L�R�Q�����7�K�L�V���\�H�D�U�����W�K�H���F�R�P�S�D�Q�\���R�S�H�Q�H�G���L�W�V���¿�U�V�W��

�S�U�R�G�X�F�W�L�R�Q���I�D�F�L�O�L�W�\���L�Q���W�K�H���0�D�G�L�V�R�Q���6�T�X�D�U�H���Q�H�L�J�K�E�R�U�K�R�R�G��

in Grand Rapids, an underserved population in need of 

�T�X�D�O�L�W�\���F�D�U�H�H�U���R�S�W�L�R�Q�V���I�R�U���L�W�V���U�H�V�L�G�H�Q�W�V�����7�K�H���O�R�F�D�W�L�R�Q���R�I��

the facility makes it easy for people in the neighborhood 

�W�R���H�L�W�K�H�U���U�L�G�H���D���E�X�V�����E�L�N�H�����R�U���Z�D�O�N���W�R���Z�R�U�N�����,�Q��

anticipation of the Grand Rapids opening, we have been 

� � � 7 � + � ( � � � : � ( � 6 � 7 � � � & � 2 � $ � 6 � 7 � � � : � $ � < � � � � � _ � � � � � � � �
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median income, while Jubilee partners with future 

�K�R�P�H�R�Z�Q�H�U�V���Z�K�R���P�D�N�H�������������������R�I���W�K�H���D�U�H�D���P�H�G�L�D�Q��

�L�Q�F�R�P�H��

3.  Our partnership increases capacity for both 

�Q�R�Q�S�U�R�¿�W���R�U�J�D�Q�L�]�D�W�L�R�Q�V��

�� �6�L�Q�F�H���������������Z�H���K�D�Y�H���E�X�L�O�W���D���������K�R�P�H���Q�H�L�J�K�E�R�U�K�R�R�G��

�F�D�O�O�H�G���3�D�U�N���9�L�V�W�D���3�O�D�F�H���R�Q���W�K�H���V�R�X�W�K�V�L�G�H���R�I���+�R�O�O�D�Q�G����

Vista Green, currently under construction, is four 

times as large, offering 42 homes for affordable 

�K�R�P�H�R�Z�Q�H�U�V�K�L�S���D�W�����������:�������W�K���6�W�U�H�H�W��

�+�R�Z���2�X�U���3�D�U�W�Q�H�U�V�K�L�S���6�W�U�H�Q�J�W�K�H�Q�V���2�X�U��Local 
Economy & Community

When local families can access affordable homeownership, 

studies show there is higher incidence of completing 

education, fewer incidences of illnesses and sick days from 

school or work, greater participation in community 

activities, improvement in child behavior (children of 

homeowners are 116% more likely to graduate from 

�F�R�O�O�H�J�H�������L�P�S�U�R�Y�H�G���¿�Q�D�Q�F�L�D�O���V�W�D�W�X�V�����F�K�L�O�G���Z�H�O�I�D�U�H���D�Q�G���I�D�P�L�O�\��

�O�L�I�H�����3�U�R�S�H�U�W�\���W�D�[�H�V���F�D�Q���L�P�S�U�R�Y�H���L�Q�I�U�D�V�W�U�X�F�W�X�U�H���W�K�D�W���L�P�S�D�F�W�V��

�H�Y�H�U�\�R�Q�H�����2�X�U���M�R�L�Q�W���K�R�X�V�L�Q�J���S�U�R�M�H�F�W�V���L�Q�F�U�H�D�V�H���W�K�H���I�X�Q�G�V��

available to the city, which contribute to the overall growth 

�R�I���R�X�U���O�R�F�D�O���H�F�R�Q�R�P�\�����7�K�H���X�S�Z�D�U�G���P�R�Y�H�P�H�Q�W���R�I���F�R�P�P�X�Q�L�W�\��

�P�H�P�E�H�U�V���O�H�D�G�V���W�R���R�Y�H�U�D�O�O���F�R�P�P�X�Q�L�W�\���J�U�R�Z�W�K��

What You Can Do

If you’re a local business searching for your workforce, do 

�\�R�X���Q�H�H�G���W�R���¿�J�X�U�H���R�X�W���W�K�H���D�I�I�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���F�U�L�V�L�V�"���1�R����

but you can be (and we need you to be) an agent for 

�F�K�D�Q�J�H�����%�\���D�G�Y�R�F�D�W�L�Q�J���I�R�U���D�I�I�R�U�G�D�E�O�H���K�R�X�V�L�Q�J���D�Q�G��

supporting local organizations doing what they can to 

create solutions, you are changing the housing scope of our 

future, and the future housing options of your own 

�Z�R�U�N�I�R�U�F�H��

“We need to stop assuming that millions of low- and 

�P�R�G�H�U�D�W�H���L�Q�F�R�P�H���Z�R�U�N�H�U�V���D�U�H���Q�R�W���³�U�H�D�G�\�´���I�R�U��

�K�R�P�H�R�Z�Q�H�U�V�K�L�S�����:�H���Q�H�H�G���W�R���V�W�R�S���V�H�H�L�Q�J���K�R�X�V�L�Q�J���D�V���D��

�U�H�Z�D�U�G���I�R�U���¿�Q�D�Q�F�L�D�O���V�X�F�F�H�V�V���D�Q�G���L�Q�V�W�H�D�G���V�H�H���L�W���D�V���D���F�U�L�W�L�F�D�O��

�W�R�R�O���W�K�D�W���F�D�Q���I�D�F�L�O�L�W�D�W�H���¿�Q�D�Q�F�L�D�O���V�X�F�F�H�V�V�����$�I�I�R�U�G�D�E�O�H��

�K�R�P�H�R�Z�Q�H�U�V�K�L�S���L�V���Q�R�W���W�K�H���F�D�S�V�W�R�Q�H���R�I���H�F�R�Q�R�P�L�F���Z�H�O�O���E�H�L�Q�J����

�L�W���L�V���W�K�H���F�R�U�Q�H�U�V�W�R�Q�H���´���±���0�L�N�H���/�R�I�W�L�Q�����+�R�P�H�R�Z�Q�H�U�V�K�L�S���L�V��

�$�I�I�R�U�G�D�E�O�H���+�R�X�V�L�Q�J�����8�U�E�D�Q���,�Q�V�W�L�W�X�W�H��������������

�:�D�Q�W���W�R���O�H�D�U�Q���P�R�U�H�"���6�L�J�Q���X�S���I�R�U���/�X�Q�F�K���	���/�H�D�U�Q���+�R�X�V�L�Q�J��

�(�Y�H�Q�W�V���W�K�L�V���)�D�O�O���E�\���F�R�Q�W�D�F�W�L�Q�J���/�D�N�H�V�K�R�U�H���+�D�E�L�W�D�W���R�U���-�X�E�L�O�H�H��

Katherine Blocker  is the Director of 
Development & Operations at Jubilee 
�0�L�Q�L�V�W�U�L�H�V�����6�K�H���E�H�J�D�Q���K�H�U���Q�R�Q�S�U�R�¿�W��
career at the Battle Creek 
�&�R�P�P�X�Q�L�W�\���)�R�X�Q�G�D�W�L�R�Q���D�V���D���3�U�R�J�U�D�P��
Assistant in the Grants Department 
and within two years was a co-lead 
of the department as a Grants 
�3�U�R�J�U�D�P���2�I�¿�F�H�U�����$�F�F�H�S�W�H�G���D�V�������R�I��������
upcoming leaders in the Council of 
�0�L�F�K�L�J�D�Q���)�R�X�Q�G�D�W�L�R�Q�V���/�H�D�G�H�U�V�K�L�S��
cohort in 2022, she completed the 
program right as she moved to 
Holland and began her role with 

�-�X�E�L�O�H�H�����6�K�H���H�D�U�Q�H�G���K�H�U���%���$�����L�Q���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���'�H�Y�H�O�R�S�P�H�Q�W��
�6�W�X�G�L�H�V���D�Q�G���3�R�O�L�W�L�F�D�O���6�F�L�H�Q�F�H���D�W���&�D�O�Y�L�Q���8�Q�L�Y�H�U�V�L�W�\���L�Q������������

Kaitlin Verkaik  is the Marketing 
and Communications Manager at 
�/�D�N�H�V�K�R�U�H���+�D�E�L�W�D�W���I�R�U���+�X�P�D�Q�L�W�\����
�6�K�H���V�W�X�P�E�O�H�G���L�Q�W�R���W�K�H���Q�R�Q�S�U�R�¿�W��
world unexpectedly almost ten 
�\�H�D�U�V���D�J�R���D�Q�G���Q�H�Y�H�U���O�R�R�N�H�G���E�D�F�N����
�3�U�L�R�U���W�R���/�D�N�H�V�K�R�U�H���+�D�E�L�W�D�W�����.�D�L�W�O�L�Q��
served as Community Engagement 
�'�L�U�H�F�W�R�U���D�W���/�R�Y�H���<�R�X�U���1�H�L�J�K�E�R�U����
Changed by a training called 
�6�H�U�Y�L�Q�J���:�L�W�K���'�L�J�Q�L�W�\�����V�K�H���E�H�F�D�P�H���D��
�F�H�U�W�L�¿�H�G���W�U�D�L�Q�H�U���K�H�U�V�H�O�I���L�Q���R�U�G�H�U���W�R��
work more closely with individuals, 
�F�K�X�U�F�K�H�V���D�Q�G���Q�R�Q�S�U�R�¿�W�V�����D�Q�G���V�K�L�I�W��

�S�H�U�V�S�H�F�W�L�Y�H�V���R�Q���V�H�U�Y�L�F�H���D�Q�G���R�X�W�U�H�D�F�K�����6�K�H���H�D�U�Q�H�G���K�H�U���%���$�����L�Q��
�(�G�X�F�D�W�L�R�Q���D�Q�G���3�V�\�F�K�R�O�R�J�\���D�W���&�D�O�Y�L�Q���8�Q�L�Y�H�U�V�L�W�\���L�Q������������





Ribbon cutting celebrating the grand opening of AFC Urgent Care 
located at 91 Douglas Ave, Suite 110 on the Northside of Holland.
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Ribbon cutting celebrating the completion of Lakeshore Habitat for 
Humanity’s newest development, Haven Townhomes, located at 
12749 Felch Street on the Northside of Holland.

Our friends at SERVPRO of Holland/West Ottawa County deliver 
novelty ice cream treats to the West Coast Chamber team.

A group from Huntington National Bank poses for a photo after 
learning how to maximize their Chamber membership and get 
even more engaged in the community.

Ribbon cutting celebrating the grand opening of Koops Automation 
Systems’ newest facility located at 864 Productions Place on the 
Southside of Holland.

�5�L�E�E�R�Q���F�X�W�W�L�Q�J���F�H�O�H�E�U�D�W�L�Q�J���.�H�O�O�H�U���:�L�O�O�L�D�P�V���+�D�E�R�U�W�R�Z�Q�¶�V���Q�H�Z���R�I�¿�F�H��
located at 240 East 8th Street in Holland.

Members of the West Coast Chamber Hispano Network enjoy 
networking at the Hispano Network Happy Hour at Taqueria 
Vallarta in Holland.

HAPPENINGS
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It’s time to move on.
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