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relationship, we give in to our anger, letting it burn behind 

the anonymity and safety of our flat, curated, and 

perfected digital profiles.

And despite a vast diversity of opinions, we seek the safety 

of the biggest tribe available, boiling down infinitely unique 

personalities into a boring binary of Conservatives and 

Liberals. We’re letting our party pick our values for us. Not 

diverse. Not representative. Not human. 

So what do we do?

First, a reality check. I might be able to talk you into 

closing your social accounts, and that will calm your 

outrage (and solve a host of other mental health risk 

factors) immediately. But, I don’t think I can talk folks out 

of a two-party government…yet. So, in those confines, 

what does it look like for those of us who lean conservative 

or liberal to actually connect in a meaningful way?

A few years ago, I heard about Braver Angels, a grassroots 

nonprofit that was using marriage counseling principles to 

create dialog between Clinton and Trump supporters after 

the 2016 election. Fascinated, I got involved, and in 2022 

went to one of their flagship programs — the Red-Blue 

Workshop. In it, we went through a series of powerful 

exercises together with those on ‘the other side’ and as 

Red-only and Blue-only sessions.

One exercise asks each side, individually, to name the 

stereotypes applied most often to them and then unpack 

how it’s unfair but also what grain of truth makes it stick. 

For example, for conservatives, they might say “Racist” or 

“Pro-gun” or “Anti-science” but then go on to uncover 

why that stereotype is so unshakable. Likewise, liberals 

complete the same exercise for themselves unpacking 

terms like “woke,” “communist,” and “entitled.” When 

each side is done, they bring their findings together.

It’s a powerful thing to see members of the opposite side 

work through the complicated mess of the stereotypes 

applied to them — both why those stereotypes are unfair 

and why in some cases they carry a grain of truth. It’s 

vulnerable, a little uncomfortable, and deeply moving.

When the workshop is done, there emerges a new 

understanding of opposing beliefs, not as generalizations, 

but as the result of a collection of stories, faith, 

experiences, systems, and family. We also emerge 

realizing we have much more in common than we do in 

difference.

I’m still involved in Braver Angels today and communicate 

regularly with many members of the workshop. If you’re 

interested in the work of bringing healing to your family, 

workplace or community, I highly recommend you try out 

a workshop or volunteer to host one. They’re available 

both in-person in Michigan and virtually online. 

BraverAngelsMI.org

Vince Boileau is a strategic thinker, communicator, and leader. He is passionate about helping others to tell 
complex stories with nuance and authenticity. Vince is dedicated to growing a company that creates meaningful 
change for his clients, team, and the community. He earned his bachelor’s in communications from Grand Valley 
State University in 2008, served for three years as editor and assistant director at a media production company, 
and joined Boileau Communications in 2012. In his free time, Vince enjoys playing and recording music, 
socializing over nerdy board games, reading classic literature, and doubling as a jungle gym for his three kids.

https://braverangels.org/
https://braverangelsmi.org/
https://www.linkedin.com/in/vinceboileau/
https://www.linkedin.com/in/vinceboileau/
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3. Organize your ideas.

 The most important part of the message should go 

first. This is typically your main topic — the “what” or 

“why.” 

 Then, go into the details that support your message. 

If there are details you aren’t sure whether to 

include, consider putting them in an attachment or 

providing a link where people can learn more. 

 Chunk the message into sections that cover sub-

topics. Chunking can help prevent your message 

from going back and forth between sub-topics.  

4. Picture it.

 Use a graphic or photo to liven things up. An image 

can serve as a visual “hook” for readers and can help 

illustrate your point. Icons are okay but do your best 

to stay away from stock images and clip art for your 

everyday messages. 

 Enjoy this colorful graphic of the rhetorical situation.

5. Polish it up.

 This seems like a no-brainer tip that everyone 

knows, and no one has time for, but it is always 

worth the time. Here are a few ways to tighten up 

your message.  

• Eliminate wordiness by avoiding unnecessary 

adjectives and passive verbs (is, be, am, was, 

etc.).

• Define jargon and important terms. Lots of 

advice says to avoid jargon entirely, but I think 

quickly defining an acronym or key term can 

help get everyone on the same level.

• Use formatting to your advantage — but be 

strategic. Use headings to make your message 

more scannable and use bold-face or highlighting 

to call attention to something important. Just 

make sure each formatting decision has purpose.

• Read through it once, really slowly before hitting 

“send.” Or send it to a friend to preview. A 

second read-through, whether by you or 

someone else, can catch mistakes that 

spellcheck can’t.

Looking for more help in this area? Contact Gordeaux 

today for group training on business writing and more!

Robyn Schopp is founder and Chief Happiness Officer of Gordeaux Consulting. Robyn brings over ten years of 
experience in leadership, employee development, and corporate communications to her work with Gordeaux 
Consulting. As a certified DiSC facilitator, she connects people to their unique personal styles. As an 
employee engagement and workplace culture consultant, she connects organizations to the power of fun as a 

motivator and productivity booster.

https://owl.purdue.edu/owl/general_writing/grammar/verb_tenses/passive_verbs.html
https://www.linkedin.com/in/robynschopp/
https://www.linkedin.com/in/robynschopp/
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In addition, futurePREP’d offers various opportunities for K-12 

students during the school year and in the summer. Our 

school-year offering, the Academy Program, caters to 

9th-12th graders, providing them with opportunities to 

explore the professional world while earning three free 

transferable college credits. This immersive experience takes 

place inside a local partner’s place of business where students 

apply design thinking to tackle real-world challenges.

For K-8th grade students, a modified version of this program 

is conducted within their schools. Students collaborate with 

industry professionals to build career awareness and 

enhance their Skills4Success. Through the Academy 

Program, we were fortunate to engage with more than 20 

business partners who actively supported both educators 

and students.

During the summer, students may participate in other 

futurePREP’d programs: IChallengeUjr, IChallengeUth, and 

IChallengeU. An intriguing component of this program is that 

educators serve as facilitators for the teams and receive six 

days of Design Thinking training. Not only do they lead an 

intensive summer program for students at business 

locations, but they also plan a Project-Based Learning 

Experience in their local schools for their own classrooms. 

This comprehensive initiative involves over 75 educators and 

30+ business partners. 

In our commitment to supporting educators, we provide 

customized Professional Development opportunities aimed at 

helping them integrate business partnerships into their 

classroom and provide meaningful Project-Based Learning 

Experiences. Educators may also join Alumni Connect groups, 

fostering ongoing professional growth. Along with this, we 

offer a year-long book study that encourages educators and 

industry professionals to engage in discussions on topics that 

enhance the overall education of our students. Our ultimate 

goal is to foster a collaborative culture where educators and 

businesses work hand-in-hand to prepare our students for 

their future beyond high school graduation. 

How does the futurePREP’d program benefit 
educators, students, and businesses?

The futurePREP’d team aims to create win-win scenarios for 

educators, students, and our valued business partners. 

Many of our business collaborators have not only embraced 

students’ ideas, but also put them into action within their 

organizations. A prime example of this occurred during the 

summer when our IChallengeU team, in collaboration with 

Kids Food Basket, conceived and planted a sensory garden 

at the new Holland location. The immediate beneficiaries of 

this innovative creation are Kids Food Basket and the 

community, reaping the rewards of the students’ creativity 

and hard work.

What does the future have in store for the 

OAISD? 

The futurePREP’d team and the OAISD remain steadfast in 

the commitment to provide valuable opportunities for 

educators and students across the region in Design 

Thinking, Project-Based Learning, and Career Exposure. By 

providing educators with the necessary training and tools 

to infuse these experiences into their classrooms, we are 

confident that students will find learning more engaging, 

have the chance to explore their passions, and cultivate 

their Skills4Success. Long term, we aspire to continue 

expanding our programs so every student in the Ottawa 

Area has multiple opportunities to collaborate with industry 

professionals. As students gain these valuable experiences, 

we are certain they will be better prepared for the next 

steps in their educational and professional journeys!

Nicole Gitler is a Program Developer for the futurePREP’d Program in the Ottawa Area Intermediate School District. 
Working in education for the past 15 years, Nicole helps teachers bring industry relevance, Design Thinking, 

Project Based Learning, and the Skills4Success into their classrooms. Nicole is also a part of the leadership team 
for Career and Technical Education across Ottawa Area ISD. She holds a Bachelor’s Degree from Albion College in 
Economics and a Master’s Degree in Secondary Education from Grand Canyon University. Nicole enjoys spending 
time with her family, being outdoors, playing in Lake Michigan, and traveling around the world.
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In 1992, my husband and I were blessed with a baby boy 

who changed our world forever. Through him, we faced 

some of our greatest challenges and heartaches. We 

came to understand what it means to live in community, 

what it means when people say, “it takes a village,” and 

what it’s like to have to lean on others for help. Our son, 

Jacob, has autism and is cognitively impaired with severe 

speech and language impairment. Jacob is my “why.” He 

is why Compassionate Heart Ministries was founded. He 

needed friends, social opportunities, and a place to 

belong.

Since 2007, Compassionate Heart Ministries has been 

providing a safe, Christ centered, social recreation 

program for people ages 14-45 with mild to moderate 

cognitive and physical disabilities, down syndrome, and 

autism. For sixteen years, families have traveled from all 

over West Michigan to Zeeland looking for the one thing 

that all parents want for their children with special needs: 

friends, belonging, and acceptance. 

So much of our story involves City on a Hill. In 2006, 

City on a Hill blessed Compassionate Heart with free 

space. A true gift of generosity and time; time for us to 

get our feet on the ground and grow a donor base. We 

secured about 900 square feet, enough for a pool table, 

one TV for a video game, a sitting area for games, and a 

closet for an office! It wasn’t much, but it was cozy and 

comfortable, and we were thankful. However, within a 

short amount of time, our space filled up and we needed 

more room. In 2008, we worked with the leaders of City 

on A Hill and renovated the labor and delivery area of 

the old hospital and moved into 4,500 square feet. 

Again, feeling very thankful, we were positive that this 

would “hold” us for a long time. It did — until 2012. 

With no more available space at City on a Hill, the Board 

of Compassionate Heart decided it was time for our own 

facility. In December of 2013, we launched a capital 

campaign to raise $2.5 million dollars for a 20,500 

square foot facility. The journey of a capital campaign 

while raising operating funds was not for the faint of 

heart, but we did it, and in 2016 we moved into our new 

home. Truly, the outpouring of support was and is such a 

blessing!

When I think back to that humble beginning, and now, 

to the hundreds of families we serve, I see an impact on 

our community that I could never have imagined! Our 

mission is simple: to serve teens and young adults with 

disabilities, but through our work, we have also 

increased the community’s awareness of the needs of 

people with disabilities.
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Beauty ReNew Aesthetics & Wellness celebrated the grand opening 

of their new space located at 11539 E Lakewood Blvd, Suite 110, 

on the Northside of Holland with a ribbon cutting.

For His Glory Ministry celebrated the grand opening of their new 

space located at 710 Chicago Drive, Suite 260, on the Southside of 

Holland with a ribbon cutting.

West Coast Chamber President & CEO, Jodi Owczarski, posed for 

a photo with Michigan Attorney General, Dana Nessel, at our 

September Advocacy in Action event.

Power Lunch attendees enjoyed networking and great 

conversation at Macatawa Golf Club. 

Avalon School of the Arts celebrated the grand opening of their 

new space located at 144 Coolidge Ave on the Southside of 

Holland with a ribbon cutting.

Obed Marroquin of Consumers Credit Union shared the keys to 
financial literacy at our Hispano Network Financial Literacy: 
Mastering Your Finances Workshop.

Nature’s Market celebrated the fourth expansion to their store located at 

1013 Washington Ave on the Southside of Holland with a ribbon cutting.

The West Coast Chamber Ambassador Team posed for a photo after 

the Ambassador Orientation Meeting.
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