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However, our rich history built on these strong roots of 

giving and service do not necessarily promise a bright 

future. It is easy to take these gifts of time, talent, and 

treasure for granted and assume that people will 

continue to make financial contributions, volunteer for 

the causes close to their hearts, and serve in civic life 

where they can, but that may not always be the case. In 

fact, national data such as that provided by Giving USA 

Report shows evidence that charitable giving and 

volunteerism are on the decline. While the giving spirit of 

Holland/Zeeland has been uniquely robust, we must still 

pay attention to what is happening elsewhere. 

“Civic engagement” isn’t a term I often hear these days, 

and yet it so is critical for the success of our collective 

future. Perhaps part of the reason for this is that we no 

longer teach Civics in our local schools, leaving younger 

generations without a clear framework of what it means 

to serve your community through gifts of time, talent, 

and treasure. Channeling my inner JFK, “it’s not just 

about what your community can do for you, but what 

can you do for your community.” There’s no one way to 

serve — volunteerism, philanthropy, voting, running for 

local office — all fall under the umbrella of civic 

engagement. When determining where to pursue your 

career, raise a family, locate a business, or retire, it is 

crucial to ask both what that community can do for you, 

and what role you have in creating the community you 

want to see.

We must keep telling the story of what helped to make 

Holland/Zeeland the community it is today. And we 

should all do our part to lead by example while teaching 

the next generations of students, workers, and residents 

what civic engagement looks like in our schools, our 

families, our workplaces and in our social spaces. This is 

one of the reasons I’m a big advocate for the recently 

developed West Coast Connect program through the 

Chamber. The program provides a meaningful way to 

connect people who want to serve their community with 

opportunities that may align with their interests. That 

could be joining the Board of a local nonprofit or possibly 

running for City Council. This process of matchmaking is 

one of the many ways that I hope civic engagement will 

be reignited in the Holland/Zeeland area. 

In closing, my encouragement is to always be looking for 

the ways that you can serve and give back to the 

community. This looks different depending on each 

person’s stage of life, skillsets, and interests, but it 

should be one of the questions we regularly ask 

ourselves. What am I doing personally to better my 

community?

Patrick Cisler is a community developer who has spent the last decade working in the nonprofit sector to help 
increase the quality of life for individuals in Ottawa County. Patrick currently serves as the President/CEO of 
the Community Foundation of the Holland/Zeeland Area (CFHZ) where he helps to build our Community’s 

Endowment to support high impact charitable projects as well as helps work with donors to achieve their 
charitable goals. Prior to that, Patrick served for 10 years as the Executive Director of two partner nonprofits 
— the Lakeshore Nonprofit Alliance and Community SPOKE.

https://www.linkedin.com/in/patrickcisler/
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How did The Shops at Westshore come 

to fruition?

Back in August 2012, Westshore Mall Investors LLC 

acquired the property when it was facing a significant 

vacancy challenge. Although the future was uncertain, the 

new ownership group led by Greg Erne recognized the 

property’s potential, understanding that retail changes 

required adaptation. How exactly to adapt was yet to be 

determined.

Over the next couple of years, we delved into a 

comprehensive market analysis, examining regional and 

national trends, demographics, consumer behaviors, and 

competitive and environmental analysis. This process 

helped us form a broad vision for the property. Our focus 

was clear — we aimed to create not just a place, but a 

community that fosters a sense of belonging, guided by 

three key principles: sustainability, connectivity, and 

diversity.

Once we had a solid vision in place, we patiently waited for 

leases to run their course. While it was a trying period for 

many, it allowed us to explore other successful de-malled 

sites, identifying features that could be adapted to our 

project while recognizing aspects that might not fit.

Finally, in 2015, demolition began marking a new chapter 

for the property. Since then, progress has been steady, and 

our journey continues with a sense of excitement and 

optimism.  

What does the future have in store for 

The Shops at Westshore?

With most of the commercial space now leased at an 

impressive 99.8%, we are turning our attention to 

something exciting for the community — a proposed 

outdoor plaza and eco-park. We hope this will be a great 

addition to not only our site but the entire community.
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W
e are regularly faced with opportunities to grow or 

elevate, either through external circumstances or 

internal realization.

I was recently faced with the opportunity to grow or 

elevate after recognizing the need for a full-time chief of 

staff for my business. And through the external 

circumstances of my son moving into his first apartment 

days before my other son got married, I was presented 

with opportunities for growth.

All of it stretched and pushed me. I felt emotions I wasn’t 

prepared for. I could have clung to my comfort zone or 

behaved in ways that kept me safe. Instead, I chose 

growth. And I’m a different person because of it.

Managing through or recognizing the need for growth 

would be impossible without Clarity Breaks. Working 

with Leadership Teams, I’ve found this to be the most 

transformative tool for both individuals and companies.

A Clarity Break is an opportunity to rise above the 

tyranny of the urgent and engage in high-level thinking 

and reflection that often gets pushed to the wayside 

during busy days. Traditionally, thinking time isn’t 

rewarded; doing time is. You may feel guilty for taking 

time to sit still and think. Or you’ve bought into busyness 

as status or a badge of honor. Maybe you’ve bought into 

the message that busy = valuable, productive, important. 

Or you’re a victim of activity, such that your daily 

routines, work, and constant, unthinking motion keep 

you trapped, unable to focus on high-value activities like 

strategy, ideas, vision, goals, or prioritization. Leaders 

often have a bias toward action, a trait shared with 

soccer goalies. A recent study found that goalies who 

stay in the center of the goal, instead of lunging right or 

left, have a 33% chance of preventing a goal. Yet goalies 

stay in the center just 6% of the time because they feel 

better when they “do something.” The same is true of 

many leaders. Reflection can feel like staying in the 

center of the goal and missing the action.
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The Importance of Clarity Breaks
By Laurel Romanella | Certified EOS Implementer, EOS Worldwide

“One can choose to either step forward into growth or 

step back into safety.”  (Abraham Maslow)

https://www.linkedin.com/in/laurelromanella/
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Yet making regular time to reflect on events or 

circumstances, rather than merely react to them, is one 

of the hallmarks of an agile thinker and effective leader. 

“Great leaders have a habit of taking quiet thinking time 

… after taking a Clarity Break, you will come back into 

the business clear, focused, and confident.” (Gino 

Wickman) Without Clarity Breaks, you’ll miss the action. 

With Clarity Breaks, you’ll see what you normally 

wouldn’t — the moving parts, the opportunities, what’s 

working and what’s not. A Clarity Break helps you shift 

from DOing to THINKing and BEing, where your most 

creative ideas and useful plans emerge. They help clear 

your mind, keep your focus, and be more productive. It’s 

a reset button, reenergizing and recharging you for what 

you need to accomplish going forward.

Take a moment to commit to Clarity Breaks. Put one in 

your calendar this week. Then find a place where you 

won’t be interrupted or distracted (not your office). 

Instead of your laptop or cell phone, take paper and a 

pencil. Let your mind wander and write down what comes 

to mind. Or use questions to get started. Here are a few 

from my last Clarity Break:

• Where am I playing hero? Or victim?

• Who is capable of more?

• Am I overusing my strengths?

• Where am I stifling my team?

• Am I busy DOing and not BEing?

• Am I prioritizing and taking care of myself?

• What do I want?

• Am I spending my time on the most important 

things?

• What am I afraid of?

• Who or what have I been avoiding? Why?

“Thinking is hard work; that’s why so few do it.” (Albert 

Einstein) Be one of the few — start Clarity Breaks and 

step forward into growth!

Laurel Romanella is passionate about elevating people and helping them rise to their full potential. Her talent 
for introducing the right combination of perspective and process sparks people to start moving or move 

faster, with clarity and alignment. And her coaching, teaching, and facilitation help people consistently 
transform, getting what they want from their work and their life. Laurel spends her time directly engaged 
with entrepreneurial leadership teams as a Certified EOS Implementer—helping them implement EOS® in 

their own companies. She’s also an Owner and Integrator of Entrepreneurial Leap, a company devoted to 
helping entrepreneurs build the life and business of their dreams. 

https://www.linkedin.com/in/laurelromanella/
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Area nonprofits networked with engaged community leaders during 
our West Coast Connect LIVE event in partnership with Lakeshore 
Nonprofit Alliance.

Chamber President & CEO, Jodi Owczarski, posed for a photo with 
Certified EOS Implementer, Laurel Romanella, following our Women 
Inspiring Women event this past November. 

Brooke Oosterman, Executive Director at Housing Next, provided 
important affordable housing updates during our November 
Advocacy in Action event.

Rob Hughes, CEO of Hughes Integrated, presented to an engaged 
crowd during our Leading Edge: Marketing Your Business 
Workshop this past November.

RedWater Group 
sponsored our 
Power Breakfast 
program that 
allows for 
structured rounds 
of networking, 
building more 
connections, and 
great fun.

Kelly Springer, Chief Executive Officer at Metal Flow Corporation, 
led an engaging group discussion during the launch of our brand 
new Manufacturing Network. 

Up Leaf Café celebrated the grand opening of their new space 
located at 12371 James Street, Suite 40 on the Northside of 
Holland with a ribbon cutting ceremony.

Wake Up West Coast guest speaker, Jon LoDuca of Playbook Builder, 
presented to an engaged crowd during our November program. 
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* Indicates years of membership

3303 Property Source

ALDI, Inc.
American Dunes Golf Club

Axis Machine & Tool, Inc.
Biggby Coffee Zeeland

Boatwerks Waterfront Restaurant

Brenner Oil Company

Brickford Estates Condominium 

Association - 20*

C3 Technology Advisors - 5*

CDS Lakeshore Head Start

Children’s Advocacy Center

Community Foundation of the  

Holland/Zeeland Area - 25*

Coppercraft Distillery - 10*

Cornerstone Real Estate  

Management, LLC

Cran-Hill Ranch

DSA International

Freedom Village Holland

Fresh Water Detailing

GDK Construction
Globe Design & Vision

GNS Holland

It’s All About YOU

The West Coast Chamber’s Why boils down to this: It’s All About You. 
Being a partner for you, a resource for you, and an ally for you. 
When you renew your Chamber membership, it tells us that we are 

being responsive to your needs and providing value, and that you 

trust us to be here for your business whenever you need us. Your 
renewal is the ultimate source of feedback on the positive impact the 

West Coast Chamber has on fostering strong businesses that support 

a thriving community. Thank you!

We appreciate our members who recently 

renewed their memberships: 

Renewing Members

New Members

Gordeaux Consulting

Haworth Hotel

Holland Area Arts Council

Holland Community Aquatic  

Center - 25*

Holland Engineering, Inc.
Holland Screen Print

Holland Symphony Orchestra

Holland Terminal, Inc.
Hops at 84 East
Hungry Howie’s - 20*

INONTIME

i-team North America - 5*

James Street Inn

Jubilee Ministries

KENCO
Lakeshore Advantage - 20*

Lakeshore Dentistry, P.L.C.
Legacy Leadership Consulting

Locale Nutrition

Macatawa Area Coordinating Council

Macatawa Golf Club - 10*

Mosaic Counseling

National Bulk Equipment

League of Women Voters Holland Area

Janet DeYoung

www.lwvholland.org
hollandleaguewomenvoters@gmail.com

Ottawa Animal Hospital

Shawna Groendal

(616) 396-7420

www.ottawaanimalhospital.com 

oah@ottawaanimalhospital.com 

Nephew Physical Therapy

New Holland Blueberries Corp.
NFP

Nolan Kamer Agency / Farm Bureau 
Insurance

Nuvar Inc. - 5*

Oak Grove Campground Resort, Inc.
Picket Fence Floral & Design

Pine Creek Construction

Prein&Newhof - 40*

Rapid Shred, LLC

Ravines Golf Club

RedRock Grille / LiveGolf Simulator

Robert W Baird - Central Avenue

Rohde Construction

Salubrity Vida Day Spa - 10*

Shoreline Container

Shoreline Orthopaedics/Sports Medicine 

Clinic, PLC

SpinDance

Blueberry Realtors | Keller 

Williams Lakeshore

Jennifer Gradnigo

(616) 834-4828
www.blueberryrealtors.com
jennifer@blueberryrealtors.com

CorrPak

Mark Wright 

(616) 535-0002

www.corrpakgroup.com

Welcoming these new 

members who recently 

joined the West Coast 
Chamber

Stripe A Lot Asphalt Maintenance LLC

Sun Island and Haircare

The Butler

The Frame & Mat Shop

The House Next Door

The Window Center

Uildriks Construction, Inc.
United Bank

University of Michigan Health-West

Vacuum Headquarters & Supplies

VanDenBerge Pest Control

Warehouse 6 Events

Watershed Strategies

WB Pallets - 10*

West Michigan Whitecaps - 30*

West Side Mobil

Wightman - 5*

Zeeland Christian School

Zeeland Public Schools

ZenBusiness

Culture Cheese Shop

Elizabeth Sluiter

www.culturecheeseshop.com
elizabeth@culturecheeseshop.com

Elwood Staffing
Bob Wingate 

(616) 393-0200

www.elwoodstaffing.com
holland@elwoodstaffing.com
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