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3.  Flexibility of Furniture

 - Younger generations: 59% more important than  

 pre-pandemic

 - Older generations: 45% more important than   

 pre-pandemic

4.  Sustainability of Office Furniture

 - Younger generations: 58% more important than  

 pre-pandemic

 - Older generations: 38% more important that   

 pre-pandemic

5.  Storage Lockers

 - Younger generations: 47% more important than  

 pre-pandemic

 - Older generations: 31% more important than   

 pre-pandemic

Why It Matters

Simply put: Steelcase research finds that overall those 

who like working from their office more are significantly 

less likely to leave and are significantly more engaged, 

productive and connected to their company culture, 

regardless of generational differences. Millennials and 

Gen Z are the fastest growing segment of workplace 

talent, so it stands to reason that companies must act 

now to provide the culture and space needed to attract 

and retain those key performers.

Blackrock Financial CEO Larry Fink was direct in his 

2022 Letter to CEOs that failing to recognize the 

importance of generational differences in the 

workplace, a shifting culture and meeting new needs in 

the office are tied directly to a company’s long-term 

outlook, and even financial viability.

“Workers demanding more from their employers is an 

essential feature of effective capitalism. It drives 

prosperity and creates a more competitive landscape 

for talent, pushing companies to create better, more 

innovative environments for their employees — actions 

that will help them achieve greater profits for their 

shareholders. Companies that deliver are reaping the 

rewards,” Fink writes. “Companies not adjusting to this 

new reality and responding to their workers do so at 

their own peril.”

According to Steelcase research, 42% of younger 

generations view advancement as a key benefit to the 

office versus 31% of older generations.

Space Is King
Looking specifically at the value of space in the office, 

younger generations clearly prioritized the office 

environment compared to older generations. Seventy-

four percent of younger generations said workspace is 

extremely or highly important, compared to only 69% 

of Boomers and Gen X. Perhaps even more poignantly, 

Millennials and Gen Z by far found the office to be more 

valuable than they did prior to the pandemic, when 

compared to older generations.

Younger Generations Want The Same 
Things As Older Workers — Just More

What that new environment looks like will vary, but 

Steelcase research uncovered five things younger 

workers say are most important in their office space.  

All of these tested significantly higher among younger 

generations.

1.  People want more collaborative spaces

 - Younger generations: 69% more important than  

 pre-pandemic

 - Older generations: 60% more important than   

 pre-pandemic

2.  Privacy

 - Younger generations: 68% more important than  

 pre-pandemic

 - Older generations: 53% more important than   

 pre-pandemic

 

Five Things Your Office Needs 
To Attract Gen Z + Millennials
Younger Workers Seek Out The Office As a 
Resource, But Need More Out Of Their Space

“
44% of younger employees 

say they perceive the office 

to be more valuable now, 

compared to 28% of older 

workers. 

”
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teelcase research shows younger workers want to be 

in the office more, but they need more out of the 

office. Five factors are key to keeping them.

Younger generations sometimes get a bad rep when it 

comes to workplace perception and now they’re 

shouldering a new blame: responsibility for ‘The Great 

Resignation.’ In fact, new Steelcase global research

conducted with 5,000 employees globally shows Millennials 

and Gen Z workers are 65% more likely to leave their 

companies within the next six months when polled against 

Boomers and Gen X. Developing a better understanding of 

improve the work experience for everyone.

Surprising new Steelcase data discovered organizations 

may be missing an important element when it comes to 

Millennials and Gen Z workers — the office. Across the 

board, younger generations have a comparatively more 

favorable view of the workplace, what it can provide, and 

why they feel the need to be there. They look to the 

workplace as a resource: a place with the proper tools, 

higher level of technology access and the best place to be 

recognized for possible advancement. One caveat: The 

space and the culture need to provide more than the 

pre-pandemic office.

approaching  policies with caution. They 

believe being out of the office more days could impact 

their future professional prospects negatively.

https://www.blackrock.com/corporate/investor-relations/larry-fink-ceo-letter
https://www.steelcase.com/hybrid-work-global-report/
https://www.steelcase.com/research/remote-work-making-distance-work/


H A P P E N I N G S

Chamber Ambassadors accepting their Volunteer Star Certificate of 
Excellence from Ottawa County United Way. 

Chamber Members enjoying table networking at April Wake Up West 

Coast.

Ribbon Cutting at Spectrum Health Zeeland Community Hospital, 

celebrating the grand opening of their new expansion. 

Michigan 
  West Coast 
Chamber 

  of Commerce
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https://www.spectrumhealth.org/locations/zeeland-community-hospital
https://www.westcoastchamber.org/ambassador-team/


H A P P E N I N G S

April Wake Up West Coast Sponsor Representative, Michele 

Chaney from Consumers Credit Union, with West Coast 

Chamber President, Jane Clark.

April Wake Up West Coast Speaker, Marcus Fila, sharing 

tips on tackling turnover. 

Chamber Ambassadors accepting their Volunteer Star Certificate of 
Chamber Staff had a visit from 

our “Chamber Babies” – moms 

and babies are thriving!

Michigan 

Chamber
Commerce

Chamber Staff attending a Virtual DEI Workshop with 

Upton Consulting. 
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Chamber Ambassadors enjoying some networking time with 

speaker, Marcus Fila, before April Wake Up West Coast.

https://uptonconsultinggroup.com/
https://www.consumerscu.org/?utm_term=consumers%20credit%20union&utm_campaign=Branded%20-%20Search%20-%202022&utm_source=adwords&utm_medium=ppc&hsa_acc=4061930852&hsa_cam=14139679589&hsa_grp=125131436813&hsa_ad=537137996340&hsa_src=g&hsa_tgt=aud-866955207
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compromise integrity for achievement.
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T
here are always a brave few who march in front of 

the wave of progress, arriving at the doorstep of 

adversity before change has opened the door for them. 

These are the people who lead their communities and 

choose their own path before the world can choose it for 

them.

Rosa Estrada was born under the bright Los Angeles sun, 

where she lived with her family for the first three years 

of her life. When she was three years old, her family 

moved back to their home country of Mexico. Estrada 

spent the next 15 years in Michoacan, Mexico. After 

graduating secondary school, she decided to spend the 

summer in the United States. Estrada had a cousin in 

Zeeland, Michigan, and it was through this connection 

Breaking Barriers:  
A LAUP Inspire Story
By Baruch de Carvalho | Community Outreach Coordinator, Latin Americans United for Progress
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that Estrada first arrived in west Michigan. Her cousin 

had children that needed to be babysat, and Estrada was 

glad of the opportunity. When the end of the summer 

came, Estrada decided not only to stay in the US, but 

became determined to make a life for herself. With help 

from a local staffing agency, Manpower, Estrada was able 

to secure a full-time job at a local factory, while also 

working at a McDonald’s on weekends.

After less than a year at the factory and McDonald’s, 

Estrada applied to the automotive technology giant, 

Gentex, which is based in West Michigan. With very 

minimal English, she worked on the assembly floor, trying 

her best to understand directions and complete her work. 

“One of my major concerns was that I had to pretend 

that I spoke English, and hope that I could learn it,” 

Estrada said. For Estrada, the language barrier was easily 

the greatest challenge she faced while trying to build her 

career. It took constant effort to make sure she was 

This is not an uncommon plight for Spanish speakers, 

especially in manufacturing, which can raise a serious 

safety concern. Despite this, it did not take long for Estrada 

to gain confidence and become empowered in her 

workplace. She was set on going further. Rosa decided to 

enroll at Grand Rapids Community College, where she 

could take classes while still working at Gentex. Even with 

her English improving at work, Estrada worried about her 

skill level going into her courses. 

“All I could do was hope I’d understand the classes,” 

Estrada said, “it was just like when I started at Gentex.” 

Once again, Estrada stood and faced the challenge. She 

obtained her Associate’s degree with a 4.0. Now with a 

degree and excellent marks, Estrada was able to get her 

foot in the door of Gentex’s quality department. In this new 

department, she would meet the man that would be her 

boss for over 10 years, Chief Financial Officer, Kevin Nash.

“The opportunity I’ve had to grow has been incredible,” 

proud.” Estrada felt that once she had been given her 

chance, everyone wanted her to succeed. The supervisors 

on the floor encouraged going to school, and her coworkers 

in the accounts receivable department never made her feel 

like she did not belong. “As a Latina, sometimes we come 

with a prescribed path,” Estrada said, “but you make such a 

leap to leave your home country, so make sure you reach 

Today, Estrada is a corporate controller, leading the 

accounting department, with several people reporting to 

her. She has also received her MBA from Grand Valley State 

University with near perfect grades, for which she received 

the Dean’s Citation for Academic Excellence. Estrada is on a 

committee at Gentex that has planned and created 

Spanish-only lines on the production floor. With her own 

experience, she said that it meant a great deal to her to 

don’t have to hide huge aspects of who they are, they 

don’t have to figure things out by guessing.” Estrada and 

the Gentex team have worked to make the workplace a 

more equitable place for all their employees. Estrada was 

not only able to work her way to success, but also to turn 

“Do not create barriers for yourself, celebrate little 

milestones, one thing at a time,” Estrada said, “you’ll be 

Baruch is the son of Brazilian immigrants and was born in Holland, where he attended Black River Public School 
and participated in LAUP youth programming. Baruch holds a degree in Journalism and Communications with a 
minor in Political Science from the University of Iowa. He serves the role of Community Outreach Coordinator for 
LAUP and enjoys capturing the lives of community members through writing.

Rosa moved to Michigan from 
Mexico at the age of 18 and 

picked up the language by 
watching movies with Spanish 
subtitles. She started working 
as a Team Member on the 
production floor 19 years ago. 
Rosa attended classes at Grand 

Valley State University and earned a bachelor’s 

accounting as an Accounts Receivable Specialist. She 
received several promotions and is now responsible 
for all international accounting, audit, and accounting 
governance-related matters. Rosa is also a member 

speaking manufacturing lines. Rosa holds a Master of 
Business Administration from GVSU and received the 
Dean’s Citation for Academic Excellence in the 

https://laup.org/breaking-barriers-a-laup-inspire-story/
https://www.linkedin.com/in/baruch-de-carvalho-45648b222/
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These are the people who lead their communities and 

choose their own path before the world can choose it for 

Rosa Estrada was born under the bright Los Angeles sun, 

where she lived with her family for the first three years 
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that Estrada first arrived in west Michigan. Her cousin 

had children that needed to be babysat, and Estrada was 

came, Estrada decided not only to stay in the US, but 

became determined to make a life for herself. With help 

from a local staffing agency, Manpower, Estrada was able 

to secure a full-time job at a local factory, while also 

working at a McDonald’s on weekends.

After less than a year at the factory and McDonald’s, 

Estrada applied to the automotive technology giant, 

Gentex, which is based in West Michigan. With very 

minimal English, she worked on the assembly floor, trying 

her best to understand directions and complete her work. 

“One of my major concerns was that I had to pretend 

that I spoke English, and hope that I could learn it,” 

Estrada said. For Estrada, the language barrier was easily 

the greatest challenge she faced while trying to build her 

career. It took constant effort to make sure she was 

understood and that she was understanding others.

This is not an uncommon plight for Spanish speakers, 

especially in manufacturing, which can raise a serious 

safety concern. Despite this, it did not take long for Estrada 

to gain confidence and become empowered in her 

workplace. She was set on going further. Rosa decided to 

enroll at Grand Rapids Community College, where she 

could take classes while still working at Gentex. Even with 

her English improving at work, Estrada worried about her 

skill level going into her courses. 

“All I could do was hope I’d understand the classes,” 

Estrada said, “it was just like when I started at Gentex.” 

Once again, Estrada stood and faced the challenge. She 

obtained her Associate’s degree with a 4.0. Now with a 

degree and excellent marks, Estrada was able to get her 

foot in the door of Gentex’s quality department. In this new 

department, she would meet the man that would be her 

boss for over 10 years, Chief Financial Officer, Kevin Nash.

“The opportunity I’ve had to grow has been incredible,” 

Estrada, “and [Nash] is super supportive, I know he is 

proud.” Estrada felt that once she had been given her 

chance, everyone wanted her to succeed. The supervisors 

on the floor encouraged going to school, and her coworkers 

in the accounts receivable department never made her feel 

like she did not belong. “As a Latina, sometimes we come 

with a prescribed path,” Estrada said, “but you make such a 

leap to leave your home country, so make sure you reach 

the highest version of yourself.”

Today, Estrada is a corporate controller, leading the 

accounting department, with several people reporting to 

her. She has also received her MBA from Grand Valley State 

University with near perfect grades, for which she received 

the Dean’s Citation for Academic Excellence. Estrada is on a 

committee at Gentex that has planned and created 

Spanish-only lines on the production floor. With her own 

experience, she said that it meant a great deal to her to 

make these lines a reality.         

“I got so emotional when I saw them,” Estrada said, “they 

don’t have to hide huge aspects of who they are, they 

don’t have to figure things out by guessing.” Estrada and 

the Gentex team have worked to make the workplace a 

more equitable place for all their employees. Estrada was 

not only able to work her way to success, but also to turn 

around and hold the door open for others.

“Do not create barriers for yourself, celebrate little 

milestones, one thing at a time,” Estrada said, “you’ll be 

surprised.”

Baruch is the son of Brazilian immigrants and was born in Holland, where he attended Black River Public School 
and participated in LAUP youth programming. Baruch holds a degree in Journalism and Communications with a 
minor in Political Science from the University of Iowa. He serves the role of Community Outreach Coordinator for 
LAUP and enjoys capturing the lives of community members through writing.

Rosa Estrada | Corporate Controller

Rosa moved to Michigan from 
Mexico at the age of 18 and 
spoke limited English. She 

picked up the language by 
watching movies with Spanish 
subtitles. She started working 
as a Team Member on the 
production floor 19 years ago. 
Rosa attended classes at Grand 

Valley State University and earned a bachelor’s 
degree in Business Administration. She moved out of 

the operations department and started working in 

accounting as an Accounts Receivable Specialist. She 
received several promotions and is now responsible 
for all international accounting, audit, and accounting 
governance-related matters. Rosa is also a member 
of the work team who implemented our new Spanish-

speaking manufacturing lines. Rosa holds a Master of 
Business Administration from GVSU and received the 
Dean’s Citation for Academic Excellence in the 
Seidman College of Business. 
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