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INntroduction

Welcome to The Portal

Your Portal is a repository for information shared between you and your agent. It's a central location that organizes
Auto Searches, Reports and Selected Listings in a way that helps you better manage each of them going forward.

Your Portal also allows you to create, and save, your own Custom Searches. It's a communication tool that, through
email or listing notes, connects you with your agent whenever additional property information is required.

And, finally, because your Portal is dynamic, you're always viewing live, up-to-the-minute data. So, whether there’s
been a change in listing price or, perhaps, an updated public remark, you'll see it all in real-time.

So, let's explore, in detail, each of the features that will come to make your Portal experience a productive one.

Enjoy.
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Email Notification
0 Sign in to the application (i.e., Outlook, o “ =
Gmail, Hotmail etc.) where you are currently Sy Gmall - ol (BCH (I v [ S
receiving email from your agent. P e > R
© Open the message that appears from your ER rooomn o -
Can't sccess your sccount?
agent.
Gmail - L a o ] .- - boss * 11| € > -
9 Click this link to open your Portal. BEETE  crocouttheseistngs, Otol (5 e
M;';ﬂ Darve Marsh iy matrixsmaiber com dan 1 (1 ey age) -
Sant Mad ‘Welcome to “The Portal®
- Drafts.
Unsubscribe - D e e s
a nk to your parsonalized page on The Portal.
You c:’\ .:ccss The Portal ;\-(" your ::;031: wab l‘xn-\scr.:l:m :'nlh“ be able to
. . . . waw the ksting nlolm.‘l;ﬁ':: 'vﬂeﬂ'ev:a" ‘:D\.I‘f\ S:’-V:Jl ":e';e:" DcI:‘J“. :2'
0 Click this link to open your unsubscribe L o et et v
them pinnad ca a map, 8 bigh-lval asrial photograch of & low-level “Ied's Gye®
. petegraph.
Optlons‘ 1 hispa you erijay werking with Tha Portal snd weuld Ba happy 1o haar your
T  th mradeitiene, plaass chek on the bnk balow 15 bagin your Portal
e Select an OptiOIl. ik tha folowing ik 1o view ALL property betings:
e Chek Lo Vien Listogs

Option 1: If you are currently subscribed to one, or more, ER P
Auto Emails, select this option to unsubscribe from e TR —
the one that you are currently being notified of.

Lo

Option 2: If you are currently subscribed to multiple Auto
Emails from multiple agents, select this option to ‘\
unsubscribe from all Auto Emails sent on behalf of the {la/‘g

agent currently notifying you.

Your emad sddress:
mymatriccient Sgmail.com

Option 3: If you are currently subscribed to multiple Auto ; e s M o ke 06007
Emails from multiple agents, select this option to i
unsubscribe from all Auto Emails sent by all agents.

Note: if available, any additional comments (optional) are
logged for internal use and are not visible to your
agent.

e Click the unsubscribe button.

Note: an message confirming that you have unsubscribed will automatically be sent to your agent.
You will need to contact your agent to re-subscribe.
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Welcome Tab

Agent Information

0 Displays your agent’s contact information.

Note: if a, “Portal Greeting” is available, use the, “show”

@ icon and the, “hide” | ® icon to toggle its
visibility.

Slideshow

Tan 30 2033

a3 3013

F1oisd Jan 31303
A

P ‘:’ o, 000

tan 31 2013

9 Automatically rotates listings that you have
added to your, “Favorites” or, “Possibilities”

folder.

Note: if you have not added any listings to your,
“Favorites” folder, the slideshow will present
listings from your, “Possibilities” folder. If no,
“Possibilities” exist, the slideshow will not be
visible.

25
Beds: 3 {30)
Bath: 3{21)

BRE

Note: click the, “Back’, “Pause” or, “Forward” icons to control the slideshow.

Portal Greeting

9 If available, displays a welcome message added by your agent.

Note: click the B icon in the corner to close the, “Portal Greeting” (see, “Agent Information” in
the, “Welcome Tab” section to toggle its visibility).

Direct Emails and Reports

e Click any link to display information sent directly, to you, from your agent.
Note: displays 20 items before a, “Show more” link appears at the bottom.

Note: filter results by selecting an item from the, “Show” dropdown list in the, “Direct Emails and
Reports” section header (shows, “All” by default).

Note: icons represent, “Direct Email and Report” types including: CMA'’s, Driving Directions,
Selected Listings, Stats or Custom Reports.

Note: clicking a Driving Directions or Stats link will open a new tab.

Note: clicking a CMA or Report link will open an external .pdf file.

Recent Notes

e Displays the most recent 3 notes to, and from, your agent for up to 10 listings.
Listings with Unread Notes: click this link to display only listings with unread notes.
Listings with Notes: click this link to display all listings with read, and/or unread notes.

Note: see, "Listing Notes” in the "Properties Tab” section for more information.
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Listing Folders

e Contain a collection of listings according to e - T :
how you organized them. ol e . .
9 ot s A e e e

. . e . . . ol peeles
Favorites: click the, “Favorites” @ icon to view listings
you've added as a favorite.

Possibilities: click the, “Possibilities” & icon to view
listings you've added as a possibility.

Show [A1 = e s 2 - B

Sent

My Searchas
Jan 31 3033
tan 30 3033 4 #1000+ Commercial

Discarded: click the, “Discarded” ®@ icon to view listings

350450 2 30 2000+
Jan 31 2013
you've discarded. Hse mieise o Bes Criving Deactionsfor Ota, oo 302033 Ao Searches
Pl #9000 I o MR For Ottat Jan 312013 ca—r———
Note: see, “Listing Folder (Add to)” in the, “Properties Tab” g ) g
section for more information. e — A s e
F rpsoazs e THE s fastastel When & the seonest me Jan 31 2013
racoum T Tt et
ey ' oo s g
st e e
My Searches | o S e omttni e
e Displays a list of the custom saved searches you At et et pm—

have created in the Portal. Click the link to view
your results.

Note: clicking on a custom saved search link, then updating and saving it with the same, or new,
name will overwrite the original custom saved search.

Note: click the, “delete” J icon to permanently delete a custom saved search.

Auto Searches

e Initially set up by your agent, this list displays searches automatically emailed
to you when new listings that meet your criteria appear on the system. Click
the link to view your results.

Note: bold links represent Auto Searches with new listings that have not yet been viewed.

Note: icons represent various, “Auto Search” types.
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Properties Tab

Search

“ Click the, “Search” button to display available
search criteria options.

Note: where applicable, use textbox ranges such as, “Year Bet: [t
Built”: 1995-2013 (for years between 1995 and 2013),
1995+ (for years greater than, and including, 1995)
or 2013- (for years less than, and including, 2013).

wice  [WoMin [=]w[NoMan [2]  Swsnes  [NoMie

veas [Molin [o]w[MoMix 3]  Gaage  [Nohim

Jw[WoMim [z]  parkng  [NoMie

vearsun [

Map Shapes (Add)

R =3
e Isolate your search to specific areas on the o Tt ke Mo
map by selecting either the radius @ tool, the R e e jas s e B e
rectangle = tool or by using a combination of —— ey = it
both. ‘o RS R =~ e '
Note: click a shape to enable it then click and drag your “u . R = e
cursor over the map to isolate a specific area. :: il s iy e s b

Map Shapes (Edit)

e Hover your cursor over the edge of a shape then, when a dot appears, click and
drag the border to its new position.

Map Shapes (Delete)

o Hover your cursor over the red dot then, from the pop-up, click the, “Delete
Shape” link.

Save

e Click the, “Save” button to save the custom search you created.
Note: see, “My Searches” in the, “Welcome Tab” section for more information.

Clusters

e Clusters are a collection of listings that are grouped together, by area, when
there are too many listings to display on the map. Click any cluster to zoom in
and display listings in that area.

Note: some clusters may contain additional clusters.



Jump to a location

e Type a location such as a city or street name to
quickly jump to a specific map area.

Note: select the correct location from the modal pop-up
window if there are multiple results returned.

Recenter Map

e Click the, “Recenter Map” 4 icon to set the
map to its default position.

Map Layers

e Click the, “Map Layers” £ icon to display
various layer options (such as, “Points of
Interest” including banks, fire stations, police
stations, libraries and post offices etc.).

DA ST
i .
[ ciust
AU 7
Searth O H s - Duapley = ws v

wice [Watin =] 1o [Ne Wax [=]
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i &

swces  [Nomim [=] wefRobax =] |

Bede [N Min [=] to [No Max [=]

-}
e

cange  [NoWi [=]w[Mobas =] |, )

nathe [Hobin (=] 1o [Wo i [=]

!m e 'me I® Im

pang [Falie 2] offeiiis 2] |y | P

sen [Motin [=]w[RoMax [3]  rescsun =l .
DR
sores [Follin [=]to[NoMie [3]  watelromt [ . e
=} s gL e
Praparty Type Sub Praparty Type T ok L, i
 Comemercis Lasea ] agartmant Comates I o
" Dlcsmmencial Sale Cleands . 3 %
£ FarmaRanchiicraage lioues = 6 3 " 4 g
Dliease Dl marudscted | P >
Elie Thactitg porma / - s 17
Tl ot aeity Elmoshier " , dobeun oty £ 1
£l Rasidarsis [SEs-— - sl !
Y Clear | [ 3 Search wm sty
[ =
45 u)
W ol L
s ] f/
e -

Received €39 Troe MSE 8 Aseress BANFD 1 5t Cary BRSR Acres rice Type

% o B o ovIznd Pece Decrease [ [3] 4282376 A 1720 W Anderson 1848 $599,000 CRE

@ B oUan) Back o Marker [ [B] y632262 & 708 Sk dohes 1896 499,000 CRE

o ¢ B & ounama 5 [ srasn1n & 10518 dsterstate Hy 38 $598,400 CRE

¢ '8 @ o [ [ 3460873 & &503 N interstate 35 18 $350,000 CRE T
¢ ¢ B & o B [ o135 A 1920 E Martin Luther King Jr 1877 $795,000 CRE |
¢ B @ oL e Decrease [ (2] 2330703 & 5215 1 Lomar e 793,000 €nE

» % & ouzens [ 3 3509016 A 1202 Springasie 1980 150,000 CRE

¢ v B @ ovnma 5 (3 rors101 & 527 teserstane 35 141 $673,000 €8E

v B & ovayzons S (3] 2290508 & 248 Addee Roy s8103 199 $454,016 CRE

¢ v B @ o [ (3] 2105143 & 300 Searduiey seane 007 $780,000 €8E

Checked 1 3 Pren Dischuimer

Note: you may be prompted to zoom in (=) @ on the map to enable select options.

View Listings

I Mark an Viemed

@ Click this button to display a collection of emails with listings or view listings

with notes sent between you and your agent.

Display

0 Click the, “Display” button to change how the results are currently being

displayed.

Ruler (Add)

@ Click the, “Ruler” link then click two points on the map to measure the

approximate distance between both.

Ruler (Edit)

@ Hover either end of the ruler shape then click and drag the line to update its

distance.

Ruler (Delete)

@ Hover the numerical distance displayed then, from the pop-up, click the,

“Delete Shape” link.

Legend

@ Click the, “Legend” link to display map marker color definitions.



Listings

0 Portal listings are ordered according to their
relevance (see below). Click the, “Listing
Number” to open a full display.

First: newly arrived listings that have not yet been viewed.
Next: existing listings that have not yet been viewed.
Last: viewed listings.

Note: listings that have not yet been viewed and are, by
default, less than 72 hours old are highlighted and
have bold listing numbers. Listings that are, by
default greater than 72 hours old and have not yet
been viewed are represented by just bold listing
numbers.

Listing Folder (Add to)

9 Categorize any listing by adding it to one of
the following three folders:
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o Max [=]

& &
Nomim [=] ee[Fotax [=] |

Srenies

[Fatin =] o [NaMax [=]

Gusge  [Fabe

e [Fottin

Tl oMot 3]

Faking  [Na Wi o] tof

[ b T=] 10 [Weo M =]

[Fetin =] s [Me M =]

vearsun [

Waterdront [

5 Praparty Trpe

-
-2
vB a 913

« B @ o
S8 @ o

¢ B @ ovaumny

e « B & ovmazeas

T @ v 8 @ o

Chackad 1 @ Pt

ODwv Lr31/2013
- 31/2013
- (IR

g Type

i

Price Decrease

Back On Market

e Deerease

® ark

MST 8 Asress

BaufbiESt GarTeBmSan  Acres  Pce Type

[ [ aam2376 & 1720 W Anderson ey 999,000 ChE

5 3] roazasz & 708 swre dohes 1o Py

5 [3] 6742010 A 11518 teterstate Huy 35 $998,400 CRE |
B (3 3465673 & 4365 i Imsrsms 35 . 1950,000 £RE |
S [3 641375 A 1910 E Martin Lather King I 1w 795,000 CoE |
5 2] 2330703 & 5313 5 Lomar 1o 98,000 ene

=@ A 1202 Seringdsie 190 500,000 CRE

=@ P —— 11 va7s,000 cne

[ [ 2290508 A 248 addie ey 8103 e 498,018 CRE

300 Beardsley SE304

B8 [3 210513 4

Favorite: click to highlight the, “Favorite” @ icon if this is a listing you would like to continue to

watch and follow up on with your agent.

Possibility: click to highlight the, “Possibility” @ icon if this is a listing you would like to continue

to watch and possibly follow up on with your agent.

Discard: click to highlight the, “Discard” @ icon if this is not a listing you are interested in.

Listing Folder (Remove from)

e Click the, “Favorite”, “Possibility” or, “Discard” ® @ ® icon to remove the

listing from its current folder.

Note: once the listing is removed, the selected icon will appear in an “OFF" «

Listing Folder (View)

e Click a listing folder button to display its contents.

@2 B:

@5

@ B state.

Favorites: click the, “Favorites” @ icon to view listings you've added as a favorite.

Possibilities: click the, “Possibilities”

Discarded: click the, “Discarded” ®@ icon to view listings you've discarded.

Note: numerical value indicates the number of listings contained in folder.

& icon to view listings you've added as a possibility.

Note: see “Listing Folder (Remove from)” in the, “Properties Tab” section for more information.

Listing Note (Add)

e Click the empty, “Note” & icon to open a listing and create a note for it.

Note: listings with notes are indicated by a highlighted note | < icon.

Note: listings with unread notes are indicated by a note with an asterisk &¥

Note: see, “Listing Notes Panel” in the, “Properties Tab” section for more information.

icon.



Photo Icon
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e Click the, “Photo” & icon to open listing seveh + | @ | 2ae ® & |yermens - | | (@3 | (22| (@1
. . wee [t e[ E]  socw  [WoWn [ e[ /
PhOtOS na pop_up mOdal WlIldOW. tecs [Folin (Mol 5] coe  [Nolin 2] ooz 1 | o M‘ ,,G ® "'"“""
Note: see, “Listing Photos” in the, “Properties Tab” section gt L T L e T L LT [ e x
. . ssh [MoMin [=]w[NoMax [=]  vesrswnn [ T
for more information. e T SNl s

Praperty Type
| Commercisl Lasse
| Commercial Sale.
| armaRanchiacriage

5u Praperty Type
| Apartmant Comples
7 cande
T iarfactied
1 Moty Mo
Tistute
Elrownbouse

Map Icon -
0 Click the, “Map” & icon to view where this

listing is located on a map.

Note: see, “Listing Map” in the, “Properties Tab” section for =

Hecetved
O %8 & ousmns
1% w8 @ oy
« B @ o
- B @ oy
¥ ¢ B & ooy

B @ owamn

% o ouIyIs

# v B @ o

O %W & ouss
1 %8 @ ovmmns

more information.

Listing Actions

9 Select one, or more, listings to activate the
following actions:

Print: click the, “Print” link to open your print options dialogue box as well
as the selected listing(s) in a new browser window.

Checked 1 & Priee

L 3 -
‘/ S =
3508 e o 3013t
[rop [T -
1948 $599,000 CRE [
1o

Price Decrease [ [Zgaunaare & 1720 W Anderson
Back O Market 5| 362 & 709 Swet dehes
45010 A 11518 Ieterstate Hwy 35

198,400 CRE |
[P —— 19 [p— ol
[ 6491375 A 1910 € Martn Luther king Ir 17 1795000 CHE

Prce Decresse [ (] 2330705 A 5115 1 Lamar a2 $798,000 cRE
0 (3 3509016 & 1202 Springdule 1980 1300,000 cRE
8 (31 7076101 & 517 M desesstane 35 1581 173,000 CRE
5[] 29ns0n A 348 Adbe Bey s810D 1 149,016 CRE
8 [3] 2105143 A 300 Beardaley we2ne avar $750,000 cRE =
ERrmat & Wark s virmed [-ow—

Email: click the, “Email” link to send the selected listing(s), with a mandatory message, to your

agent.

Mark as Viewed: click the, “Mark as Viewed” link to un-bold the listing number.

Scroll Bar

9 Click, and drag, the scroll bar to resize the map and property details viewing

areas.

Listings (Full Display)

n Click the, “Note” & icon to open the, “Listing
Note Panel”

0eeﬁ o Chent Shomng Report

DREAM

Check cut these btmge, = | Daplay = va = - E
Note: see, “Note Listing Panel” in the, “Properties Tab” & F"_ X
section for more information. = Thi s amastict Wian I the scomest we ars 8bH 1o view 7 T |
:;‘:?:-‘!lwmmm:hmdlll—h:lhmn"ﬂ
e Click the, “Favorite”, “Possibility” or, “Discard”
® @ ® icon to add, or remove, the listing 1
. ota an v
from its current folder. -_— s ol .
Lo \ R Addressc 557 Sun Valley Dt e sSumo00
Note: see, “Listing Folder (Add to)” or, “Listing Folder ] e DI e et
& BB e,
(Remove From)” in the, “Properties Tab” section for Tl reuatain valy Sac 01 ¢
. . Legel: Lot 1 Bik A Cat Mountain Villas Sec DI A Plus . 2754% Interest In
more information. oo gy
iy L emu Mgt Pk
(L T e !
9 Click the, “Photo” & icon to open listing e S
photos in a pop-up modal window. T =T R ]
Note: see, “Listing Photos” in the, “Properties Tab” section Fton: sl o T T
. . Lt Brick Vemeer Facedc £5F: S173.29
for more information. S T T EEowe e B
e 2/ Atsched, Deor Opener, Entry - Side
PR, RADUCKD 330K FOR QUICK SALEW Tmeaacaiat hieus 1t lovidy % Moontain. 3 lang besotes PAIFS upsans
e Click the, “Map” & icon to view where this B ok s o o e Acha i e i 8 o Soteop. emodod
listing is located on a map. e I - e o
PR . u . ” . il m...mu:?mum: . Pasiry oty P Sitamy oo
Note: see, “Listing Map” in the, “Properties Tab” section . — s -

for more information.
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Listing Note Panel

e Enter the message that you would like to send
to your agent.

3 ot 043 Call me on my call.
Note: maximum 500 characters. o Great e, Otet atosk e
o Grea

dary /'
best bor yom. Let me know and 1'll sake the necessary
arrangements. e

@ Click the, “Add Note” button.

Ackd Hote 481
e Displays, sequentially, the conversation notes wer mom A "
e et I g

e 78617 sate: TX Courtty:
Mapt 154 Py N i +
PID: 0136090105000

between you and your agent.

Houstain Vally Sac 01 ©
Lot 1 B3 A Cat Mountain Villas Sec 1 A Phus 2754% Interest In
Comman Area

Listing Photos

2 »
L matica 1
© Hover over the main listing photo and click =T TR e pEn B

either arrow @ ® to cycle through the photos. Erows v [

— m 2/Attached, Doar Opener, Entry Side e e

Duractione: HMopas to West on 3332 Walley. Right on Twin Valley.
Displays the number of photos available. o e = et sy o et ki

. o . "o A A iy s

Click the main listing photo, or the, “Expand” MR Do I oy L Ry e

E:n_n: E-—ﬂmnmmlrl.ﬁ":':-l‘!‘hﬂlm Pastry, Utility — P
icon to open photos in a modal pop-up window. oo | | Ed

Click the, “New Window” © icon to open photos in a new window.

Click the, “Play/Pause” » W icons to control the photo slideshow.

Close the display.

Listing Map

Map  Google Street View

0 Click the map marker to view a thumbnail pop-up teren: [ o

. oaa T
of your listing. D i

e Click the, “Zoom” @ @ controls to zoom in to or out
of your listing or, if available, your mouse wheel to
scroll.

e Click the arrow to select a, “Road” or, “Bird’s
eye” view.
Note: when the Bird’s eye view is displayed, you can rotate the view,
by clicking the directional control beside the zoom controls.

e Click the, “Ruler” link then click two points on the
map to measure the approximate distance between
both.

Note: hover either end of the ruler shape then click and drag the
line to update its distance.

Note: hover the numerical distance displayed then, from the
pop-up, click the, “Delete Shape” link.

e Click the, “Legend” link to display map marker
color definitions.

e Click the, “Google Street View” tab (where available)
to display a street level view of this listing. Navigate
the area by clicking the image and moving your mouse.
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