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NORTHWEST

CHAMBER AND ECONOMIC DEVELOPMENT CORPORATION

2020 Award Nomination

You may nominate your own business or another business. Please note that once a business
is nominated, they will be required to complete a follow up form that allows the business to tell
its own story and successes highlighting the criteria used in their nomination.
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Small Office/Home Office Business of the Year (1-3 Employees)
Small Business of the Year (4-10 Employees)

Medium Sized Business of the Year (11-49 Employees)

Large Business of the Year (50 or More Employees)

Eligible business and organizations must be a member in good standing with the
Northwest Douglas County Chamber & EDC.

Businesses must have demonstrated on or more of the following characteristics

Job growth and/or has demonstrated resilience

Innovative products or services

Provides exemplary customer service

Encourages and provides professional development of staff
Reinvests in the community (volunteering, donations, etc.)

Non-Profit of the Year (Must be a 501 (c)(3) organization)

Nominee must have demonstrated the following:

Demonstrate outstanding contributions to the community or provide
quantitative results of an initiative

Nominee must have shown the impact, supporting data and needs of the
organization’s work.

Nominee must have shown organizational excellence and responsibility
to stakeholders.

Mission statement of the non-profit organization must be provided

Deadline for nominations is January 11, 2021. Please submit this nomination form to
info@nwdouglascounty.org. Feel free to include any supporting documentation. If nominating

more than one company, please use one form per company.


mailto:info@nwdouglascounty.org

vour Name Matt Johnson
Your Email ijhhSOOZZl@gmaiI.Com

Name of Company you are nominating Complete CryoSpa

Select Category

3 Small Office/Home Office Business of the Year (1-3 Employees)
Small Business of the Year (4-10 Employees)

O Medium Sized Business of the Year (11-49 Employees)

O Large Business of the Year (50 or More Employees)

O Non-Profit of the Year

Please describe in detail how the company has demonstrated one or more of the
characteristics that were listed above. Detailed information with examples is helpful for the
committee reviewing the applications.

It is with the utmost pleasure that | recommend Lana Sargent and her business, Complete
CryoSpa, for the Douglas County 2020 Small Business of the Year award. Complete
CryoSpa is a relatively nascent business to Douglas County, however, in the three short
years that they have existed, Lana and her team have reached incredible heights and has
made tremendous strides within the community as a whole. Complete CryoSpa is
comprised of a seven-member team that absolutely exudes professionalism, technical
knowledge, and a genuine desire to aid its customers in their health care and fithness
journeys. Complete CryoSpa provides a holistic body approach to alleviating chronic pain
for those ailing from a myriad of diagnoses which include recovery from injury, surgery,
and even autoimmune diseases. Even more, Complete CryoSpa promotes and delivers
the premier techniques and facilities to aid in recovery for some of Colorado’ s top
amateur and professional athletes. The sheer number of five-star customer reviews from
the personal accounts of those who have experienced the staff and product services
speak volumes to the business that Complete CryoSpa is developing each day to make
Douglas County and Colorado a healthier place. The staff at complete CryoSpa is truly
able to cater to each individual need from 8-80 years old and any health condition. This is
a testament to Lana’ s ability to cultivate a well-developed staff that undergoes rigorous
training to ensure her employees understand the future of holistic health and the
commitment to providing expert care to everyone that walks through their doors.
Throughout 2020, and especially during the Covid-19 outbreak, Complete CryoSpa
fostered a loyal and flourishing client base that has reaped the benefits of each of the
unique and novel services. From whole body and spot treated cryo-therapy to Pagani
T-Shock treatments for inflammation, Complete CryoSpa has led the holistic Cryotherapy
wellness industry in Douglas County by far. Most recently they have added additional
wellness applications to include Complete Plus I.V. Hydration and injections as well as
body sculpting. These treatments have promoted the health and wellness of each of the
clients with exceptional ability to also guard them from the CV-19 virus through meticulous
cleanliness and providing a hygienic environment that is second to none. As many have
struggled during this time financially, Complete CryoSpa has charged themselves to offer
pro-bono and community outreach to benefit the public of Douglas County, particularly
DCHS. With the darkness experienced throughout the last year, Complete CryoSpa have
remained a beacon for many by providing normalcy and routine in the everchanging
world. Complete CryoSpa is a staple within the community and a powerhouse in
commerce for Douglas County. It has been my pleasure to be a loval patron of Complete
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	Nomination Information: It is with the utmost pleasure that I recommend Lana Sargent and her business, Complete CryoSpa, for the Douglas County 2020 Small Business of the Year award.  Complete CryoSpa is a relatively nascent business to Douglas County, however, in the three short years that they have existed, Lana and her team have reached incredible heights and has made tremendous strides within the community as a whole.  Complete CryoSpa is comprised of a seven-member team that absolutely exudes professionalism, technical knowledge, and a genuine desire to aid its customers in their health care and fitness journeys.  Complete CryoSpa provides a holistic body approach to alleviating chronic pain for those ailing from a myriad of diagnoses which include recovery from injury, surgery, and even autoimmune diseases. Even more, Complete CryoSpa promotes and delivers the premier techniques and facilities to aid in recovery for some of Colorado’s top amateur and professional athletes.  The sheer number of five-star customer reviews from the personal accounts of those who have experienced the staff and product services speak volumes to the business that Complete CryoSpa is developing each day to make Douglas County and Colorado a healthier place.  The staff at complete CryoSpa is truly able to cater to each individual need from 8-80 years old and any health condition.  This is a testament to Lana’s ability to cultivate a well-developed staff that undergoes rigorous training to ensure her employees understand the future of holistic health and the commitment to providing expert care to everyone that walks through their doors. Throughout 2020, and especially during the Covid-19 outbreak, Complete CryoSpa fostered a loyal and flourishing client base that has reaped the benefits of each of the unique and novel services.  From whole body and spot treated cryo-therapy to Pagani T-Shock treatments for inflammation, Complete CryoSpa has led the holistic Cryotherapy wellness industry in Douglas County by far.  Most recently they have added additional wellness applications to include Complete Plus I.V. Hydration and injections as well as body sculpting.  These treatments have promoted the health and wellness of each of the clients with exceptional ability to also guard them from the CV-19 virus through meticulous cleanliness and providing a hygienic environment that is second to none.  As many have struggled during this time financially, Complete CryoSpa has charged themselves to offer pro-bono and community outreach to benefit the public of Douglas County, particularly DCHS.  With the darkness experienced throughout the last year, Complete CryoSpa have remained a beacon for many by providing normalcy and routine in the everchanging world.  Complete CryoSpa is a staple within the community and a powerhouse in commerce for Douglas County.  It has been my pleasure to be a loyal patron of Complete CryoSpa, and I once more give my highest recommendation for the Douglas County 2020 Small Business of the Year award.




