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Expertsin:

YOU ...

MEDICAL CENTER
A Duke LifePoint Hospital

Leading you to better health.

At Wilson Medical Center, we understand that your health care journey is unique. And that’s why we’re
dedicated to being experts in YOU. From personalized orthopedic solutions to patient-centered heart
care, we’re here for you every step of the way. As a part of Duke LifePoint Healthcare, we have a wealth
of expertise and resources to strengthen the already excellent quality of care our hospital delivers.

At Wilson Medical Center, we’re not just experts in health care. We’re experts in your health care.

Find a doctor today. 800.424.DOCS
WilsonMedical.com

This facility and its affiliates comply with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
ATENCION: si habla espaiol, tiene a su disposicién servicios gratuitos de asistencialingjiistica. Llame al 1-252-399-8040.

FRWMRECHEAERT X, ETULERREZRIRY. FHE 1-252-399-8040,
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Wilson Chamber of Commerce - Wilson’s Premier Business Network

Our mission: Support and advance the interests of the greater Wil- 2019

son business community by providing networking, advocacy, market- CHAMBER

ing and education value fo our members. WILSON CHAMBER CHAMPIONS
| DIAMOND CHAMPIONS |

Our vision: Be the respected, representative voice of the greater BR’DGEsm"E

Wilson business community, leading efforts to make Wilson a premier YoukJeuthey, Our reision

destination for business.

MEDICAL CENTER

=22 preenlight

Our core values: | GOLD CHAMPIONS |

Providing courteous SERVICE fo our members and community /999
Preserving TRADITION by building on past successes . VIDANT HEALTH" “
Influencing action through inspiring LEADERSHIP S.T. WOOTEN
Inviting INNOVATION and respecting new ideas | SILVER CHAMPIONS |

Establishing TRUST through honesty and reliability &

Exercising LOYALTY by putting our members first p”ﬂ% SmlthﬁEId.

6ood food. Responsibly”

&LINAMAR

Power to Perform

| BRONZE CHAMPIONS |
/L7
This annual report is produced to summarize the Chamber'’s ArdaghGroup i, ALLU{J\EE
program of work, and highlight some of the accomplishments HAULING
*
that happened in 2019. We invite you to learn more about us by SOOI WAL*MART*
visiting wilsonncchamber.com and to support our members who COPYPIIO CiNn(l==
are listed in our print and online directories. & StateFarm-
CHUCK FINKLEA 'V WELLS
AGENT FARGO
€I MERCK  yuatson P
ELECTRICAL HV \

& UTC Aerospace Systems HUBERT VESTER
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Message from the President 2019 Chamber Staff

Earlier this year, personal finance website Wallethub.com
named Wilson the 10th best small city to start a business,
a recognition that complements CNBC’s ranking of North
Carolina as the 3rd best state for business. What makes this
place so special? How is it that we’re building a reputation as
a premier destination for business?

The answers are complicated, but they include having lead-
ership committed to sustainable and responsible community
growth. Many of Wilson’s businesses, local governments, and
nonprofit organizations have taken deliberate action to make
sure our community is economically competitive.

Another essential part of ensuring long-term prosperity is
having a strong chamber of commerce dedicated exclusively
to advocating for our local business community. As we en-
deavor to fulfill this mission, I ask everyone to take part in our
success by encouraging businesses to join the Chamber, and
shopping local whenever possible.

Ryan W. Simons, Chamber President
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2019 BOARD OF DIRECTORS

Message from the Chair of the Board of
Directors

Memibership in the Wilson Chamber unites us as
business professionals. Having the opportunity
to access the wisdom of such an extraordinary
group of professionals has been instrumental

in my personal growth as well as my business
growth, and I'm thankful for being part of my

Chamber family. ANITA TURNAGE JONES
CHAIR
#WeBelong Anita’s Marketing

JOSE PABON
SECRETARY/TREASURER
Smithfield Foods

HEATHER DRIVER
CHAIR-ELECT
CopyPro, Inc.

Eastern Carolina Chiropractic

TAV GAUSS
The Action Group

TRACY WELLINGTON
Chick-Fil-A

ADAM CHESSON
The Chesson Agency

SCOTT BRIDGERS
Scott Bridgers, CPA

TODD ANDERSON
Select Bank & Trust

TIM SHARP
Towe Insurance Service, Inc.

BUCKY ROBBINS
Retired

DR. LATANYA SIMPSON

BLAKE GODWIN

JENNIFER LANTZ

JOEY LAMM
BB&T

DINDY PERRY
A Cupcake Dream

ROB BOYETTE
Wilson County

HARRY TYSON

Wilson Economic City of Wilson

Development Council




‘ch e fa

AllianceOne
North Americq, LLC

www.aointl.com
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Message from Bruce Rose Mayor of the
City of Wilson

Our chamber of commerce is working every day to
ensure that businesses can be built and grow here.
Smalll businesses create jolbs and allow everyone a
chance to find the products and services they want
in our hometown. Wilson is a better place to live

because we have a strong chamber of commerce. NORTH CAROLINA

\A/ ‘1 Message from Rob Boyette, Chair-
1 SOIl man, Wilson County Board of Com-
nmissioners

Cou I l ty Our chamber of commerce cultivates busi-

ness growth. This chamber fosters new ideas,
bringing together business leaders and en-

N OFT t h C aro l i na gaged citizens in a results-oriented manner.

—_—

greenlight ==

COMMUNITY BROADBAND

/7 2019 N
The Wilson Times

Readers’
. Choice Proud to be |

——— FAVORITE INTERNET

(M sevice Provier North Carolina’s Gigabit City
~! 252-399-2200 * greenlightnc.com
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WILSON AT A GLANCE

Wilson Tourism Authority

The Wilson Visitors Center is essential to cultivating a robust tourist economy

for Wilson that benefits all of our local businesses:

»  Visitors to Wilson County spent over $126.3MM in fiscal year 2018.
*  Visitor spending increased 5.6% over 2017.

Wilson Economic Development Council

The chamber is proud to support the Wilson Economic Development Council,

whose mission is to “retain and facilitate the expansion of high-quality busi-
ness and industry resulting in an increased tax base and new jobs for Wilson
County.”

Between July 2017 and July 2019:

7 new industries chose to locate in Wilson.

7 industries chose to expand their operations in Wilson.

$492,350,000 in new industrial investment.

1,180 new jobs created by local industries, resulting in an additional

3,706 jobs created indirectly.

* Infrastructure complete at Wilson’s newest industrial park: the Campus
@ 587.

*  WEDC staff made 32 marketing visits to promote Wilson across the

world.

Wilson Downtown Development Corporation

The Chamber recognizes the importance of Historic Downtown Wilson as
our commercial core, and supports the Wilson Downtown Development Cor-
poration and their efforts to preserve our commercial legacy.

During the fiscal year that ended in June 2018:

Building rehabilitations: 6

Facade Improvements: 3

13 new or expanded businesses created 18 full-time jobs and 70 part-time jobs.
Total investment: $5 million public; $20 million private

The new Gig East Exchange being developed at 127 Goldsboro Street will be
a hub for innovation in eastern North Carolina. Designed as a co-working
and event space, the Exchange will build on Wilson’s reputation as a leading
micropolitan community in broadband and technology infrastructure.

Wilson Medical Center

As a Duke LifePoint Hospital, Wilson Medical Center benefits from resources
at both Duke University Health System and LifePoint Health. In early 2019,
the hospital opened is new Women’s and Children’s Pavilion, part of an $80
million renovation currently underway to provide an even greater patient
experience.

WILSON

' \ NORTH CAROLINA

Education

Wilson County Schools enrolls nearly 12,000 public school students in 26
schools. Among them are two early college academies whose graduates can
earn both high school diplomas and college degrees. Wilson Early College
Academy offers accelerated academics in small, learner-centered classes.
Wilson Academy of Applied Technology equips students with advanced skills
to meet the high-demand needs of industry.

Two charter schools provide unique educational options, and both are growing
to accommodate high school enrollment. Sallie B. Howard School for the Arts
& Education prepares over 800 students for careers in the performing arts,
science and humanities. Wilson Preparatory Academy uses a technology-based
blended learning concept to prepare students for college.

Among area private schools, Greenfield School is a non-sectarian indepen-
dent school that promotes the development of the total student through bal-
anced and challenging college preparatory academics.

Wilson Community College

Wilson Community College is an affordable option to earn an associate de-
gree, transfer credits, certifications and continuing education. It’s AgriTech
Training Program is helping keep Wilson on the cutting edge of agricultural
production.

After opening in 2019, the Lee Technology Center campus hosts the Applied
Engineering and Automotive Systems Technologies programs. Future reno-
vations are currently being planned on both the Herring Avenue and Lee
Technology Center campuses.

Barton College

Barton college is a co-educational liberal arts college offering 40 majors and
programs at its campus near historic downtown Wilson. It’s MBA in Strate-
gic Leadership program allows business leaders the opportunity to earn an
advanced degree in as few as 16 months.

Beginning in 2020, Barton will compete in football at the NCAA Division II
ranks. The Bulldogs last competed on the gridiron in 1950.
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Founded in 1897 as the
only local chamber of
commerce serving all of

Wilson County.

42

481

1.443

Ribbon Cutting cer-
emonies held since
January, 2018.

Number of active
members of the
Wilson Chamber of
Commerce on Sep-
tember 1, 2019, a net
increase of 21 new
members since April,
2018. Many are small,
family owned busi-
nesses who have been
members for genera-
tions.

53

Number of member
representatives we
engage with regularly.
A net increase of 101
new representatives
since April, 2018. Our
contact list is always
growing, and so is our
reach to prospective
clients, customers, and
citizens.

20+

Networking, advo-
cacy, marketing, and
education events host-
ed by the chamber
the past 12 months.

Types of industries rep-
resented in the Cham-
ber. No matter your
business type or size,
we have a membership
option that fits.

A 2012 study by the Schapiro Group found that businesses
who are members of a local chamber of commerce are:

29% more likely to be thought of as using good business practices

44%0 more likely to be thought of favorably by consumers

K 63% more likely to be revisited by a consumer again in the future J

Smalll business leader
of the year

Wilson’s Small Business Leader of the Year
was recognized in May for his work in the com-
munity as much as his efforts in the courtroom.

“I was doing research on the history of BB&T,
and when one of the founders, Alpheus Branch,
passed, there was a comment about him that
fits Will Farris: “Every account of his life under-
scores his philanthropies as well as his atten-
tion to the civic affairs of Wilson,” said Joey
Lamm, a small business specialist with BB&T
and a Wilson Chamber of Commerce board
member. “We couldn’t be here honoring a better
person today than Will.”

Wilson Chamber of Commerce President
Ryan Simons said Farris, of Farris & Farris At-
torneys, is a staunch supporter of the commu-
nity, advocating for economic development and
Wilson businesses wherever he goes.

“We couldn’t be more fortunate than to have
someone like Will Farris speaking on our be-
half,” Simons said.
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Business Profile

uvimarketing

Anita’s Marketing is the result of a young  overjoyed by God’s gifts of talent and the fact

woman’s dream, and in 2010 that dream that He blessed her with a staff full of creativ-
came true. Anita Turnage Jones moved ity and joy and a love for what they do.
her marketing company from home to 431 Whether you are a new or an established
Ward Blvd. in Wilson, NC and there the business, we are sure to have just what you
printing world for Anita became a market- need with graphic design (logos, email blasts,
ing hub for her clients. Her passion to serve  flyers and more), printing (brochures, door
and dedication to each person that walks hangers, posters and more), promotional
through the door, calls on the phone or products (cups, umbrellas, t-shirts and more)
emails creates an environment for success.  and tradeshow displays (tents, pop-up ban-
As her dream grew, so did her staff. She is ners, table covers and more). Anita Turnage Jones, Owner, Anita’s Marketing

Your ticket to A
great insurance! 3

" y
Swreet S )/(zc C
O%(/z///zm/\/

For over 100 years, Auto-Owners Insurance

has been teaming up with local independent

agents to provide award-winning service to

TOWE
INSURANCE
SERVICE

1, 2 & 3 Bedroom Apartments Available

404 Nash Street NE, W_ilson » 252-237-5361
www.toweins.com 4913 Summit Place Dr NW, Wilson, NC

Auto-Owners (252) 237-5437

INSURANCE )
TN AR — summitplaceapts@dthmanagement.com




SALLENGER LAW

701 Nash Street W
Wilson, N.C. 27893

Divorce - Alimony
Child Support - Gustody

Traffic - DWI
Criminal Law
Personal Injury

TOM SALLENGER
292-243-1800

tsallenger@sallenger.law
www.sallengerlaw.com

No Charge For Initial Consultation
.
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Distinguished citizen of the year

J

Nancy Sallenger was named the
Distinguished Citizen of the Year in
January, yet the community champion
turned the attention to others as she
accepted the honor.

“Wilson is just where I'm supposed
to be. Wilson embraced me and I also
embraced Wilson,” she said. “I could
not do what I do here at the crisis
center if it were not for everyone in
our community. Everyone supports us
and they help us enhance the qual-
ity of life for people no matter what
age, sex, religion or race. I applaud
everybody.”

Sallenger served as a volunteer and
board member for the Wilson Crisis
Center for 12 years, then became the
agency’s executive director in 2007.
She and 50 volunteers provide around-
the-clock telephone assistance for a
range of issues, from giving out refer-
rals to just listening to callers in need.

“I am just honored. I am very
humbled because it takes everyone to

do this,” she said. “I could not do this
if we did not have all the people in
this community helping us 24/7.”

Her sentiments were echoed by
her brother, Thomas Sallenger, who
introduced her for the award and
shared stories of his selfless big sister
saving a chicken leg during Sunday
dinners, teaching him how to write
on their Bertie County farm and be-
ing a role model within the family’s
church. While Nancy Sallenger never
had children of her own, she said her
brother noted how fitting that was
because she is a mother to thousands
through her work at the Wilson Crisis
Center.

“Through the strength and direction
of the members on the board, their be-
lief in making Wilson County a better
place to live, she and the board and all
of you made the Wilson Crisis Center
a respected, outstanding, noteworthy
organization that does what it does
just because Wilson cares about one
another,” Thomas Sallenger said.

Nancy Sallenger displays her Wilson Chamber of Commerce 2019 Dis-
tinguished Citizen of the Year award with her brother, attorney Tom
Sallenger, who presented her with the honor. JANELLE CLEVINGER
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What is the Wilson Leadership Institute?

The Wilson Leadership Institute (WLI) is a rigorous, 18-month course in
applied leadership, designed to instruct individuals with demonstrated lead-
ership potential, and deploy them to highly visible public service leadership
opportunities in Wilson. Participants are given practical, real-world training in
the discipline of public service leadership, and work as a team to address an
urgent community need.

Created in 2015 as a collaborative project between Wilson Forward, the Wil-
son Economic Development Council and the Wilson Chamber of Commerce,
WLI began as an effort called the Impact Initiative. The Impact Initiative grad-
uated two classes before being rebranded as the Wilson Leadership Institute
in 2019. WLI endeavors to be the authoritative source of leadership talent in
Wilson.

Beginning with the initial interview, and continuing throughout the program,
coordinators will be assessing the talents and interests of participants. As
leadership opportunities emerge to lead on community boards and initiatives,
program coordinators will be referring present and past participants that meet
those organizational needs.

The Wilson Leadership Instiftute endeavors
fo be the authoritative source of leader-
ship talent in Wilson.

/

Tlmegx.

Payroll ®

TAKES THE TIME

Payroll, Timekeeping, Tax Deposit, CPA Reporting

2837 Daisy Lane ¢ Suite A
Wilson, North Carolina
(252) 234-2924

www.timeandpayroll.com

N\ /
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CHAMBER AMBASSADORS

- The Chamber’s Ambassadors are an ex-
~traordinary team of volunteers who reach
out to their peers in the business com-
munity, serving as representatives of the
Chamber, while building their own per-
. sonal network of business contacts. This
| “common ground” approach achieves
two goals: it provides the Ambassador

an opportunity to directly engage pro-
~ spective clients for their own business,
while also allowing them to gain valuable
feedback about the member’s Chamber
experience. We use this information to
constantly improve the value we deliver to
our members.

Additionally, you’ll meet Ambassadors
at many of the Chamber’s most popular
networking events, including Chamber

The Wilson Area Student Health Clinic at Beddingfield High School opened in March, B2B, the Women of Wilson Group, ribbon
with the official ribbon cutting organized by the Wilson Chamber of Commerce. cuttings, and our Annual Meeting.

* Concrete Dyes Wilson Plant

* Expansion Joints 252.2930909

* Metal Keylock
y Selma Plant

A e Ciedsea | 919.965.3884
CONCRETE  ‘wcwrsoe 252.451.9450
SER‘"GES :ﬁzﬂfr;znsm Zebulon Plant

Wilson Office:  Mortar Sand 91 9404.1 1 1 2

252.293.0500  ;Zore Reoreoies «pE BEST CONCRETE
Wilson Fax: +Plastic AND CUSTOMER

2522930838 * Insulation Board 99
WWW,pltconcrete.com * Metal Decking SERV“:E IN 'I'OWN
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What is the Executive
Academy?

The Chamber’s Executive Academy
introduces today’s business leaders
to the dynamics that make Wilson a
unique place to live and work. During
the 10-month program, participants get a
firsthand account of the issues facing our
community. They form lifelong bonds with
peers across Wilson’s diverse industry sectors.
They gain an appreciation for the challenges other
professionals face in our market, and become trusted representatives of their
organizations in the community.

How is this program different?

The Academy is about more than equipping leaders to succeed in Wilson.
It’s also about improving the community that enables our organizations to
prosper. Each Academy class takes on a community service project designed
to leave a lasting, positive impact on Wilson. Many of the projects initiated by
past DLW classes continue to benefit our community today.

Who participates?

The Academy is open to any employee of a chamber member in good stand-
ing. However, members should understand that the program is a commitment
and an investment. Members should only refer employees who have demon-
strated leadership potential and represent the very best their organization has
to offer, especially those whose career aspirations include a long-term stay in
Wilson. Both newcomers and Wilson natives will come away with a better un-
derstanding of our community.

Past participants have included CEOs, senior managers, nonprofit execu-
tives, superintendents, politicians and other leaders with significant responsi-
bilities. The reputational success of the Academy is entirely dependent upon
recruiting participants who fully embrace the opportunity as a way to grow
personally and professionally.

Each class includes no more than 20 participants, selected on a first-come,
first-served basis.

A\N

How does the program work?

The Academy begins with an off-site executive retreat in September that fo-
cuses on team chemistry, assessing and enhancing individual leadership skills
and selecting the class project. After the retreat, the class meets for a full day,
once a month, to immerse itself in one of eight session days. Each session is
an immersive experience devoted to a dynamic that contributes to Wilson’s
unique identity: agriculture, education, economic development, healthcare
systems, judicial system, media and cultural arts, local and state government.
Each session day also includes an opportunity for the class to collaborate on
their chosen project.

What is the Passing the Torch Reception?

The “Passing the Torch” Reception is the culmination of one class’ progress,
and the beginning of the next class’ journey. Held in June, the reception serves
as a joint graduation and introduction ceremony. We invite our members,
Academy alumni, participants and their families to attend.

At the reception, the President’s Torch is symbolically passed from one class
to the next as a reminder of the trust we place in the leaders who participate in
the Academy. The President’s Torch is kept permanently at the Chamber, and
is inscribed with a description of the most recent class project.

Cost:

$800

A non-refundable $150 deposit must
accompany application. Balance due
on date of Executive Retreat. Dio-
mond-level Chamber Champions are
eligible for one free tuition per class.

Applications accepted:

April 1 - May 31
Applications accepted on a first-come,
first-served basis. Passing the Torch
Reception occurs on a weekday in
mid-June. Executive Retreat occurs on a
weekday in mid-Septemlber. Session days
take place monthly during the week.

Ready to get started or
want more information?

Contact Tyler Mayes:
(252) 237-0165
fmayes@wilsonncchamber.com

or visit:
wilsonncchamber.com/pages/ExecutiveAcademy
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A LOOK AHEAD

Founded in 2019, the Wilson Commerce Foundation endeavors to
achieve the following objectives:

7/

* Coordinate, sponsor, and promote physical improvements and
other initiatives vital to maintaining a healthy and competitive
business community and local economy.

* Provide educational resources that facilitate the personal and pro-
fessional development of business and civic leaders in Wilson.

* Aid in the recovery of Wilson businesses damaged by natural

WILSON COMMERCE “*

*  With other organizations, sponsor activities and research projects
F O U N D A T I O N that help advance a competitive business climate in Wilson.

Some of the newest mem-
bers of the Chamber of
Commerce as of October
2019, as displayed in front
of the Chamber offices at
200 Nash St. NE in Historic
Downtown Wilson.

For additional information
on the Chamber and its cur-
rent services and programs,

: i East Caroli 5 1 be sure to visit our website:
hglﬁﬁ:rtg:rt“d Cartc;!::::lnapgln-n;ese Eomme::iil SerJil:J:s. LLC k 4

Henry H. Walston IV CrossFit Willson Deck g Travel, LLC .
wilsonncchamber.com

The Wilsonian Filter Easy, Inc. Home Health

. Event Center of Wilson




@Imarketing

graphic design ¢ printing
promotional products
trade show displays

anitasmarketing.com ¢ 252.243.3993
437 Ward Blvd. Unit B, Wilson, NC 27893

Proud to be a member of
the most extraordinary
group of professionals

#WEBELONG WILSON CHAMBER




