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Contact the representative from your region to set up a visit!

Mark Mitchell Darren Bergstrom
@ Western Rockies & Pacific Region North Star & Great Lakes Region
MarkM@VikingEng.com DarrenB@VikingEng.com

Office: 763-586-1229 Office: 763-586-1224

Kenneth Rose

South Atlantic & Gulf Region
KennethR@VikingEng.com
Cell: 612-716-6975

North Eastern Atlantic Region
ScottE@VikingEng.com
Office: 763-586-1261

International Customers: Sales@VikingEng.com | 763-571-2400

THE USA Viking Engineering & Development - 763-571-2400 - www.VikingEng.com Wm



http://bit.ly/VikingWPAmeeting
http://www.prsgroupinc.com
http://www.vikingeng.com
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PRECISION
MILLED

Sl
e Northwest Hardwoods alder pallet components exceed the
B e NWPCA uniform standards. Our consistent precision milling
s — ' is the industry benchmark and our on-time delivery puts it
: - in your yard when you want it. Morthwest Hardwoods pallet
e : stock: an easy choice to make.
—F ——:_: o For maore information contact: Jeff Stoddard, Director of Operations
. Jett. Stoddard@northwesthardwoods.com
e 541-915-9876 or 503-277-2634
¥ = lﬂ'ﬂ'l" NORTHWEST
e — M HARDWOODS
o northwesthardwoods .com

“The Stringer-Mate Splicer &
FIVESTAR Pallet Plates are
great assets to our business.
These valuable tools allow us to
recycle small material that
would otherwise he discarded,
exponentially increasing our
bottom line."

Bill Shirbroun

President

Was Broken Pallet Company, Inc
Moorland, IA

CONTACT US TODAY TO

FIND OUT HOW WE CAN |
ADVANCE YOUR BUSINESS |  pesmsmpus=—ll 0 77/

THROUGH AUTOMATION T oHORROW S ECANOLOEY]TO0AT

> { 866-546-8864

PRSGroupinc.com

Stackers - Conveyors - Dismantlers - Trim Saws - Band Saws - Splicers - Platers - More


http://www.northwesthardwoods.com
http://www.prsgroupinc.com

Get Connected!

Season Sponsors

2019 WPA Annual Meeting
January 18-22, 2019
Rancho Las Palmas Resort, Rancho Mirage, CA
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Get Connected!

2019 WPA Annual Meeting
January 18-22, 2019
Rancho Las Palmas Resort, Rancho Mirage, CA

Register Today!

Don't miss the superb lineup of speakers and topics!

Plus Exhibits, Auction, Golf and Fun!

Brent McClendon, NWPCA - NWPCA and the Global Strategic Positioning of
the Wood Packaging Industry

Mick Hachtman, Relogistics Services, LLC - Politics & Pallets in a Crazy Time -
What the Heck is Happening?!

Chaille Brindley, Industrial Reporting - Trumpanomics: A Perspective on Pallets

& Lumber

Automation Panel - Investments, ROI, and Conclusion

with Jorge Eroza, San Fernando Valley Pallet; Scott Geffros, CWPCA; Ray
Gutierrez, Commercial Lumber and Pallet; Frank Shean, Valley Pallet; Rodney
Wadel, R&R Pallet of Garden City, Inc.

Lumber Panel: Prices, Tariffs, and Forecast for 2019

with Brad Bower, Eagle Forest Products; Kelly DeLacy, Hampton Lumber; Tod
Kintz, Pelican Bay Forest Products; Rod Lucas, Turner Lumber; Mark Mitchell,

Stimson Lumber
P ——

For more information visit www.westernpallet.org
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North American Softwood

Prices
Softwood prices listed as of
November 20, courtesy of NRCAN.

w Ei 0

9
WPA New Members
The WPA is proud to introduce its
latest new members.
9
Rancho Then & Now
Rancho Las Palmas, the site of the
WPA Annual Meeting, has a
celebrity studded history.
12

Northwest Hardwoods
Northwest Hardwoods has named
Nathan Jeppson as Chief Executive
Officer and Chairman effective
January 7, 2019.

16
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https://mobile.twitter.com/westpalletassn
https://www.facebook.com/WesternPalletAssoc/?fref=ts
https://www.linkedin.com/groups/4050372
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"Our new PRS sort line has ' I . | '
helped us in four bottom line
buckets; productivity, work
comp (no hand sorting), quality
and lower pallet costs. We are
also happy with service
response, PRS has been there
from start to finish.”

Dick McCormick
Crate & Pallet

springfield, IL = @<y RGN ESC T@

CONTACT US TODAY TO

FIND OUT HOW WE CAN ‘ = - - -4 866-546-8864

ADVANCE YOUR BUSINESS
THROUGH AUTOMATION ORTOW S ECTROTTET o] PRSGroupinc.com

Stackers - Conveyors - Dismantlers - Trim Saws - Band Saws - Splicers - Platers - More

rth American
EST PRODUCTS LTD.

Providing Quality Pallet Stock Since 1998.

Toll-Free: 1-877-666-0220 | Email: info@naforest.com | Website: www.naforest.com

DECEMBER 2018



http://www.naforest.com
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Trucking Trends

Countdown to the WPA Annual Meeting

Other Features

26 Branding Strategy: One or Many?

27 Contraload Introduces New IBC to European Pooling Market
28 Impact of Brexit on Timber Packaging and Pallets

30 France: Collaborative Online Pallet Management Platform

31 Upcoming Events

Western Pallet Advertising Sponsors

Advance Lumber Pallet Machinery Group

Corali - USA PLIB

Go Fast Manufacturing PRS

GT Pallet Timber Products Inspection

Jacob A. Weaver Company Viking Engineering & Development
North American Forest Products Wood-Mizer

Northwest Hardwoods
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North American Softwood Prices

Weekly softwood lumber prices to December 11, 2018 are shown below,
sourced at http://www.nrcan.gc.ca/forests/industry/133009.

Dollars per thousand board feet
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Madison's Weekly Softwood Lumber
Movers and Shakers. Click on graph for
expanded view.

Madison’s Weekly Softwood LumberMovers & Shakers
December 7, 2018 www.madisonsreport.com
This  Last Month Year
Pricesane inUS. dallrsper 1,000 B {net 08 mil) Week Week Change % Trend Ago (Change % Trend Ago Change % Trend
WSPF KD R/L 2x4 354 354 o 00% A 322 432 +09% A 480 -126 6% ¥
WSPF KD R/L 2x6 308 308 0o 00% A 288 +20 +69% A 498 -190 -38% ¥
SYP KD R/L East Side 2x4 425 409 +16 13.9% - 440 15 -34% ¥ 470 -45 -10% ¥
SYP KD R/L East Side 2x6 34 338 43 H.5%% - 320 +21 +66% A 425 -84 0%V
ESPF KD R/L 2x4 405 415 .10 24% A 400 45 +13% A 555 150 2% Y
WSPF KD PET 2x4 Stud 282 .5 o 00% A 270 412 *44% A 340 g -T%H Y
WSPF KD PET 2x6 Stud 52 g4 .13 45% A 244 48 *33% & 359 _jpg W% Y
Douglas Fir Green R/L 2x4 292 208 -6 20% - 200 42 *07% A 450 _1eg TRV
Douglas Fir Green R/L 2x10 335 330 45 5% - 315 420 *63% - 485 150 %Y
ESPF KD 2x4 8ft Stud 360 359 g 0% A 345 415 *43% A 435 g5 5% Y
OSB Ontario 7/16" (CON$/msf) 275 275 o 00% - 200 -15 52% - 410 -135 B% Y
CSPlywood Toronto 3/8" (consimst) 480 407 93 +2.8% A a7 48 117% A g4 435 tBh A
www.madisonsreport.com * madrep@shawcable.com e« 604-319-2266 * MADISON'S LUMBER REPORTER

WPA New Members

The Western Pallet Association is pleased to introduce the following new

members:

Magali Melchor

M&] Pallet Recycling Inc.

12152 East End Avenue

Chino, CA 91710

Ph: (909)591-0891

Fax: (909)591-4738
www.mjpalletrecycling.com

E: mmelchor@mjpalletrecycling.com
Sponsor: Norm Normile, NW Norm

Frank Tritz

Tritz Pallet, Inc.

PO Box 6

LeMars, IA 51031

Ph: (712)546-4319
www.tritzpalletinc.com

E: tritzpallet@yahoo.com
Sponsor: Rick Ziebel, J&B Pallet

DECEMBER 2018


https://madisonsreport.com/wp-content/uploads/2018/12/Weekly.png

Get More roduction AND Profit...
Without Compromise!

In Today's Market, You Need Equipment That Requires Minimal Investment
Yet Help You Stay Ahead Of The Competition.

==0o0 Fast, Produce Fast, Profit fagt!
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f)/" // L !// L L
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CHOPSAWS (RESAWS

o 24" CARBIDE BLADES - STANDARD o' PRODUGE PALLET LUMBER, SLAB RECOVERY,
¢ 26" BLADES AVAILABLE FENCE BOARD, LAPP. SIDING & SHINGLES

o 6 X.10 CAPACITY o NEW - POWERED BELT RETURN

o 7-1/2 HP MOTOR — STANDARD o QUICK AIR TENSION SYSTEM.

« 10 HP MOTOR AVAILABLE o HEAVY DUTY ARBOR BEARINGS

o ENCLOSED HYDRAULIC PACK
o' MANUAL'AND AUTOMATED MODELS o ADD BAND HEADS AS YOU NEED THEM

S

N [

GRADE:SYSTEMS. DEDUSTERS.

o 16 X 16" x 16 CAPACITY, o HYDRAULIC DRIVEN BOARD KNOCKER
¢ 30 HP.GRADE RESAW . PREVENTS NEARLY ALL' JAMS

+ 30" BANDWHEELS o 0-700 FPM! — VARIABLE SPEED

o COMPUTER CONTROL SETWORKS o CHANGE FOR BOARD THICKNESS IN
o SAW POSITION DIGITAL DISPLAY, UNDER 60 SECONDS!

o HEAUY-DUTY ERAME CONSTRUCTION o SIDE DEBURRING BRUSH OPTION

7N

STACKING RACKS DOUBLEZENDTRIM SAW,

o STRAP.CHANNELS MAKE ¢ 20" BLADES - STANDARD
BANDING BUNDLES EASY, o VARIABLE INFEED CHAIN SPEED
o SIMPLY OPEN THE DOOR FOR o PREGISION LASER GUIDES

FORKLIFT ACCESS o SIMPLY ADJUST LENGTH OF CUT WITH
o CASTERS AVAILABLE THE TURN OF A HANDLE
o GUSTOM SIZES AVAILABLE o INCLINED WASTE CONVEYOR OPTIONS

J \

Be Sure To See What's New On Our New Website! www.gofastmfg.com

1-800-854-7439

i E-Mail: sales@gofastmfg.com ¢ Fax: 920-227-1961
Yof [
|

A § A <=y | ¥
2 = ' Y
‘m #MANUFACTURING

T s ok

We Have New and Refurbished Units Available

Notcher Systems - Single-End Trim Saws - Custom Equipment

10 WESTERN PALLET



http://www.gofastmfg.com
http://www.corali-usa.com

WHEN THE}

TOUGH

o

The Tough Get Corali.

Pallet makers in the U.S. and Canada face unique challenges. Lucky

A

for you, Corali is uniquely qualified to solve these tough issues. ‘{‘ /f
We're Europe's premier pallet-making equipment manufacturer,
with dependable U.S. based sales, parts and service. We've been
exceeding expectations for over 60 years, and we have the
experience and know-how to solve even the toughest problems.

Get to know us, and get ready to be impressed.

i

| Corali-USA.com | Jeff@S'titchingandGIuing.com

513-588-3199

National Wooden Pallet ¢
. & Container Association CHPCA
" Pallets Move the World® ACPCRB



http://www.corali-usa.com

Rancho Las Palmas Then and Now

Like the Western Pallet Association, the Rancho is a legacy brand that has reinvented itself and
remained relevant, while staying true to its roots. It remains a top resort destination in the desert.
Rancho Las Palmas hosts the WPA Annual Meeting, January 18 - 22, 2019 in Rancho Mirage,
California. Contemporary view of RLP at bottom right.

Hollywood stars, heads of state and tourists alike
descended on the Palm Springs area back in the
1950s to stay at the storied Desert Air Hotel &
Resort. Visionary Los Angeles architect H.L.
"Hank" Gogerty had transformed 320 acres of
barren desert into an ideal sanctuary, complete
with a private airstrip. By day, resort guests
splashed aroundinthesparklingpooland played
polo on a nearby field while staying in surplus
army barracks. When night came, the spirited
Compass Room restaurant and bar was the place
to see and be seen. The celebrity-laden crowd
enjoyed a lively ambiance, strong cocktails and
elegant cuisine.

"The Bob Cummings Show,” a popular sitcom
from 1955 to 1959, used the popular desert

12 WESTERN PALLET

hangout as its backdrop. Rumors suggest the
debonair actor piloted his unique Aerocar
accompanied by such leading ladies as Marilyn
Monroe and Lana Turner.

Inthe late 1970s, Desert Air made way fortoday's
luxurious Omni Rancho Las Palmas Resort & Spa.
Cary Grant, Roy Rogers, Dale Evans and Bob Hope
all appeared at the resort's 1977 ground
breaking. From its Rat Pack era beginnings to a
stunning 21st-century renaissance, Rancho Las
Palmas remains a timeless classic for today’s
discerning traveler.

(Source: RLP)



Export Using Wood
Packaging and Bracing?

i

{1 {"
I U S _ AUDITED BY | U S - AUDITED BY
af 160000 | |® §E’ 160000 I |®
HT HT DUN

Let TP handle your wood packaging
certifications.

TIMBER PRODUCTS INSPECTION

www.tpinspection.com

(770) 922-8000 ext. 156 certification.

(678) 480-2451 cell ] SUSTAINABLE
mmcgowan@tpinspection.com INITIATIVE
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http://www.tpinspection.com

IT’'S TIME TO KEEP UP!

If you're looking to move boards at the speed
of your saw, a board stacker is important for
safety and throughput. With the AIT TS300
§ Stacker System being capable of stacking
boards up to 300+ pieces per minute, its speed

and full range of options make it easy to
integrate in your operation while reducing labor.

- . - " B
3 TR

SAFER. FASTER. RELIABLE.

2T Named for its capacity to replace two laborers on
7o ' your saw line while providing reliable performance —
== the M2L is the tireless workhorse of our stacker
s series. For hands-free throughput on your line, install
. this board stacker behind your gang saw, resaw, or

h notcher. Not only will you improve operator safety

when free from manual stacking and grading —
you will save money on labor costs each shift.

NEED MORE SPEED?

Pallet Machinery Group has your answer
with the HY400 Saw. Capable of center
splitting, hogging, and line bar sawing up to

400 feet per minute. This saw is designed
for a variety of high-speed cutting
applications in your mill.

EVele

Technologies

i VIR,
1 IR

PALLET MACHINERY GROUP
palletmachinery.com info@palletmachinery.com (540) 644-9220



YOUR FIRST STEP
IN SHIPPING OVERSEAS.

EXPORVRY
——

us -
100000

HT

For reliable HT wood packaging centification, look no further than Pacific
Lumber Inspection Bureau. Call today or visit plib.org for details on ISPM
15 certification

Pacific Lumbar Ingpaction Bureau
Faderal Way, WA 253-835- 144 « Wancouver, BC G04-7312-17TE

warw HLIHE org « bhaynisiopie

Specialized in Pallet

Stock for Automatic
/ U W J‘T ) Pallet Nailers
o LB

theadvancegl‘oup net Quality Canadian Wood Mill Direct

Deck Boars | Stringers

EMAIL sales@theadvancegroup.net IPPC / KD / HT | Green Stock
torrrree 1-888-580-4918 Truck & Rail to US & Mexico
prone  604-580-4918 el

DECEMBER 2018
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http://www.theadvancegroup.net

Northwest Hardwoods, Inc. Names
Nathan Jeppson as CEO / Chairman of
the Board

Northwest Hardwoods Inc. (NWH) has named
Nathan Jeppson as Chief Executive Officer and
Chairman effective January 7, 2019, and will
report directly to the Board of Directors of NWH.
T] Rosengarth will remain on the board of NWH
to ensure a smooth transition for the business.

Nathan brings significant leadership experience
to NWH, most recently serving as President of
Shell Chemical LP and General Manager of a
multi-billion-dollar division of Shell with
leadership positions in a broad range of basic
and intermediate chemicals. Previously, Nathan
led Shell's synthetic alcohol and ethoxylates
(surfactants) business. Prior to Shell, Nathan was
promoted rapidly through the Dow Chemical
Company and served in a variety of significant
leadership positions across markets in North
America, China, the Middle East, South East Asia,
and Europe.

Nathan's  strong general management
capabilities are underpinned by significant
successesacrossseveralbusinessesindesigning
and implementing business improvement
initiatives, accelerating product innovation
capabilities and  developing top-level
commercial talent. He has a demonstrated track
record of shifting commodity-oriented
businesses to  strategic = marketing-led
organizations focused on innovation and
collaboration with customers globally.

"We are excited to have Nathan Jeppson join
NWH asits CEO and for him to provide leadership
to the number one global manufacturer of
hardwood lumber,” said Edmund Feeley, a NWH
board director and partner at Littlejohn & Co.
“Nathan’s track record of success has been
driven by his ability to develop and implement

16 WESTERN PALLET

innovative strategies for a range of complex
businesses.He hasremarkable businessacumen,
particularly in commercial areas including
productinnovation, customer development, and
industrial marketing strategy and we are
confident he will be a great complement to the
NWH team.”

Nathan has served as a director of Houston
Habitat for Humanity and a mentor in Junior
Achievement’s Junior Business program. Nathan
and his family will be relocating near NWH's
corporate headquarters in Tacoma, WA.

T] Rosengarth will be pursuing other
opportunities outside the hardwood lumber
industry. Mr. Feeley added, "On behalf of the
board, | would like to thank T] for his
contributions toward making NWH the clear
global leader in hardwood lumber over the last
eight years and wish him all the best in his future
endeavors.”

About Northwest Hardwoods

Northwest Hardwoods, Inc. has approximately
1,800 employees and is the leading
manufacturer of high-quality hardwood lumber
in North America. It manufactures and sells

20 species of North American hardwood lumber,
including Alder, Oak, Maple, Cherry, Yellow
Poplar, and Walnut.

Operations include a network of sixteen primary
sawmills, eight concentration vyards, four
remanufacturing service centers, and regional
warehouse locations. For more information,
please visit www.northwesthardwoods.com or
call 253-348-2732.



The WPA Golf Tournament will take
place at the Rancho Las Palmas
~ Country Club (below) on January 21,
20109.

New West Coast Cut Stock Producer

Will be offering quality cut
stock direct from the mill.
Shipping via rail or
truckload.

Contact Jacob Weaver
Phone: 406.266.4840
Fax: 406.266.4800

Weaver Wood LLC
111 Montana
Highway 285
Toston, MT 59643

DECEMBER 2018



EVERYTHING YOU NEED TO

Wood-Mizer

L]
"
W

Industrial Resaws

Pallet operations around the world rely on Wood-Mizer industrial resaw equipment,
pallet dismantlers, and bandsaw blades to be profitable in the competitive,
ever-changing pallet industry. Wood-Mizer’s innovative approach to the design and
capabilities of our pallet producing and recycling equipment will give you

Everything You Need to Live the Wood Life.

. 000000 woodmizer.com Wa o d_Mize’,

© 2019 Wood-Mizer LLC 800'553'0 182

from forest to final form®
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Pallet and product damage costs stack up fast. Remove them from the equation whith the GT Pallet.

Chamber of Commerce Foundation
Features CHEP Circular Economy
Messaging

A case study report published by the U.S.
Chamber of Commerce Foundation offers
insights into how to effectively communicate
about the circular economy from a variety of
perspectives—including business, academia,
communications firms, trade associations, and
nonprofits.

"Messaging the Circular Economy” includes
input from a number of leading organizations,
including Brambles and CHEP, Best Buy, IKEA, The
Wharton School, Loyola University, and the
World Business Council for Sustainable
Development.

Suzanne
Lindsay-Walker,
director of
sustainability for
North America,
Brambles

Wood palletsuppliers have theirown compelling
circulareconomy stories to tell. Getinsights from
the case study here.

DECEMBER 2018



Get Connected!

Attention WPA Membhers!

Be a part of WPA’s auction!

2019 WPA Annual Meeting
January 18-22, 2019 -
Rancho Las Palmas Resort, Rancho Mirage, CA

Be an Auction Donor!

Purpose - Auction proceeds benefit The Pallet Foundation and Nature's Packaging.

Enfertoining - Auctioneer is the entertaining Bill MacCou!ey, owCJol'm Rock, Inc. You've witnessed his
talent at NWPCA meetings and at the WPA annual meetings in the past.

And it all happens during the annual meeting of the industry's friendliest association!

January 20, 2019
Rancho Las Palmas Resort & Spa
Rancho Mirage, CA

NAME COMPANY _

ADDRESS CITY

TELEPHONE EMAIL _

DONATION ITEM DESCRIPTION ____

You will be contacted to confirm, and the WPA office will send you delivery instructions. Need not be present to donate

Submit

Western Pallet Association
NATURE'S & Phone: (360) 335-0208
PACKAGING"

Fax: (360) 835-1910

Email: wpa@westernpallet.org

Website: www.westernpallet.org

20 WESTERN PALLET
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Transportation Trends

Shortage of People
Trucking
Have you, or will you, be hiring What are the factors that may
. . (Check all that apply)
46% Lack of drivers
38% Increased requlations
\’ 31% Other
13% Lack of available capital
13% Lack of equipment
10% Lack of new customers
8% Lack of administration/ office staff
YES NO Not sure 5% Lack of dispatchers
41% 39% 20% 5% We're at capacity and have
' nowhere to grow
Sources: Reader Pulse Survey, Newcom Media ‘ o IT T

Slides are from the Lou Smyrlis Transportation Buying Trends presentation at the Canadian

Logistics Conference 2018.

Look for continued transportation cost and
availability pressure in 2019, report experts.
According to Lou Smyrlis, Newcom Trucking &
Supply Chain Group, transportation volume
growth will continue, especially in the first half
of2019. U.S. GDPis anticipated to grow by 2.4%
for the year versus 2.8% in 2018. Growth will be
tempered by ongoing international trade
uncertainties and other geopolitical impacts.

"Total economic demand, especially in the
industrial economy, is still growing, but not at
the same frenetic pace we saw in the first half of
2018,” Donald Broughton of Broughton Capital
wrote recently.

November Spotlight

Spot market freight volume and rates slid in
November for most equipment types. According
to the DAT Freight Index, November volume was

2.5% lower month over month and 24% percent
under last year’s extraordinary seasonal mark.

Freight rates remained stable for vans while
flatbed rates slipped 7 cents lower for the month,
in a typical seasonal pattern.

Reefer cargo bucked trends by rebounding
before Thanksgiving with an 8% increase in
availability and a 2.5% bump in the average per-
mile spot rate from October.

"Spot market volumes and rates are likely to rise
through December, as e-commerce deliveries
continue to ramp up,” said DAT market analyst
Peggy Dorf. “"Retailers are offering nearly
unlimited free shipping to online customers
during the holiday season, boosting orders and
adding to pressure on freight transportation and
logistics.”

DECEMBER 2018
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Get Connected!

All WPA Membhers

Reserve your Exhibit Table now!

2019 WPA Annual Meeting
January 18-22, 2019
Rancho Las Palmas Resort, Rancho Mirage, CA

Exhibit Cost \
- $300 - Until November Ist 6‘
« $400 - After November 1st g

» Exhibitors must be members of WPA with dues c:u$ gn up and pay for an exhibit space, and pay

the annual meeting registration fee - online me egistration opens October 1st.

Exhibit space includes a skirted, 6" table arran ound the periphery of the meeting room. Additional
amenities available through the Rancho LD¢ as Resort & Spa and are the responsibility of the Exhibitor.

Exhibit space is limited. Sign up foG tables opens at 8:00 AM PDT on September 5, 2018.

Exhibit Schedule

- Saturday, January 19th - 5:00 - 6:30 PM - Exhibit Showcase during WPA welcome reception

» Sunday, January 20th - 7:00 - 8:00 AM - Exhibit Showcase during WPA breakfast

= Sunday, January 20th - 12 Noon - 1:00 PM - Exhibit Showcase during WPA lunch

» Monday January 21st- 8:00 AM - 9:00 AM - Exhibit Showcase during WPA breakfast
Set-up starts at 12:00 Noon, Saturday, January 19th, and should be ready by 5:00 PM, just in time for the
welcome reception. Breakdown can start after 11:00 AM, Monday, January 21st, and completed by 2.00 PM..
Exhibitor signup only - does not include separate meeting registration open October 1, 2018.
NAME TABLE # REQUESTED 1st Choice

COMPANY 2nd Choice

ADDRESS 3rd Choice -

[ [

TELEPHONE

Bilme ] Owvisa Omc OAMEX  (circle one) Western Pallet Association
Phone: (360) 335-0208

Fax: (360) 835-1910

il: wpa@westernpallet.org

Purchase Order # (if applicable): = T il Website: www.westernpallet.org

Charge to Credit Card #:

Expiration Date: Security code (back of card):

22  WESTERN PALLET



DAT Spot Market Truckload Rates, 2014 - 2018
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Spot market rates declined in November for dry van and flatbed equipment, while rates rose for
refrigerated van trailers in advance of Thanksgiving, according to DAT Solutions, which maintains a
rates database of $57 billion in annual market transactions.

Capacity is slowly increasing

Capacity is gradually improving as small fleets
become adjusted to electronic logging device
(ELD) requirements and Hours of Service rules.
The introduction of ELD requirements
reportedly resulted in some older drivers
leaving the industry rather than conforming to
the changes. Driver recruitment has been aided
by driver pay increases, although driver
turnover remains high, especially for larger
fleets.

The average U.S. truckdriver is 49 years old,
seven years older than the overall average
workerage.Theaverage salaryisabout $70,000,
and there is a shortfall of about 63,000 drivers
across the country. And of the hundreds of
thousands of trucking jobs created in recent
years, a large majority of them--at greater than
a two to one ratio--are in fleets of 100 or fewer
trucks. Most are aligning with fleets of six trucks
or less.

"I've been talking about the driver shortage for
almost 30 years,” Smyrlis said recently at the
Canadian Logistics Conferencein Vancouver BC.
"One of the very first stories | ever wrote was
about the driver shortage. After 30 years | think
we can be confident in saying that we are not
going to solve it, at least not in the way we have
been trying to solve it.”

He questions whether we are putting our
recruitment efforts in the right areas. In Canada,
32.5% of drivers are recent immigrants, with
people of South Asian descent dominating that
sector. Effectiveness in reaching out to this
population would be aided by utilizing Punjabi
or Hindi language platforms.

Smyrlis also pointed out the gender inequity of
the driver base. "97% of truck drivers are male.
Yet 49% of the working population is female.
Does it make sense to continue on a path where
we don’t consider half the population (as part of
the job candidate pool)? Can we really say we
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Inefficiencies

How often are your trucks detained 2h

more than two hours by shippers?

Never

g 5
Eezen;y % - Abvays
’ 5.3%
Half the time _ Rarely
@
When detained by shippers, how often
does your business collect detention fees?
ey 42.1% |
Never 23.7%
avays  15.8% [N
frequenty  13.2% [ ‘ PAY
Half the time

Source: Reader Pulse Survey, Newcom Media
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Shippers apply charges and penalties of their own.

In the past year, has a customer fined you for:

Lumper services

Damaged/spoiled freight

No shows (rescheduling/cancelling)
Broken seals or packaging

Early deliveries

CITT

While trucks are frequently detained by shippers, over 65% of carriers rarely or never collect

detention fees.

have a driver shortage when we don’t even
attract half of the working population?”

Capacity is also being helped by the influx of
new truck investment. New trucks have greater
uptime, which can translate into 4% greater
availability for service. Smyrlis cautioned,
however, that new equipment investment isn't
so much to expand the fleet size but to retire
older equipment.

"Around 75% of Canadian trucking executives
are saying they are ordering new equipment for
2019 butitisreplacing aging equipmentin their
fleet,” he commented. "In fact, if you look at the
size of major fleets in the U.S., they are actually
shrinking. They are getting smaller. The smaller
U.S. fleets are getting larger, but they still don't
have the capacity to counterbalance what the
large guys have (lost).”

And in spite of cost and availability pressures,
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the issue of truck detention remains a significant
issue. According to survey results, only 16% said
they would always collect a truck detention fee.
Another 42% said they would rarely collect a
detention fee if their trucks were held up and
almost a quarter said ‘never.’

"It is pretty sobering that they (carriers) have to
absorb those kinds of inefficiencies to their
system,” Smyrlis said. "Even more concerning
was the fact that they were not only absorbing
thatkind of inefficiency, but they were also doing
absolutely nothing about it."

Truck Tech Change

While Smyrlis hears a lot of skepticism about new
technologies such as platooning (the linking of
two or more trucks in convoy, using connectivity
technology and automated driving support
systems), driverless trucks and others



Inefficiencies

90% -

mADAS mPlatooning

Intelligent Truck Penetration

Source: Morgan Stanley Research Estimates

= Autonomous

“We believe intelligent
trucks - initially Advanced
Driver Assistance Systems
(ADAS) equipped tractors
followed by platooning and
eventually fully driverless

trucks — would be ready to
hit the roads starting now
through 2020.”
-- Morgan Stanley Research

eI

Watch for new technologies such as Advanced Driver Assistance Systems (ADAS), platooning and

eventually, driverless vehicles.

he cautions thatsome technologiesintherecent
past that were viewed with pessimism--such as
satellite truck tracking, still ended up being
adopted much more quickly than many would
have thought.

"l think automation will come sooner than we
think,” Smyrlis said about transport technology
adoption."Because whenwe look atinvestment,
and theincrease in profitability that automation
brings, we see some pretty high numbers. All
that it takes is for one or two carriers to give it a
try, and if they get a significant advantage, and
then you see it catching on.”

Many experts predict that autonomous driving
features that improve driver safety will
increasingly be adopted, even though the
commercial usage of autonomous vehicles may
be years away. Electric trucks are expected to be
soon available for heavy-duty trucking, but only

for short hauls. Eric Fuller, president and CEO of
U.S. Xpress, reported in one article that electric-
powered trucks are “not ready to go that 500
miles we really need,” but that could happen in
five to 10 years.

One of the big changes in transportation will be
in the area of data analysis. Data from ELDs will
help transport providers identify patterns of
delays, slow routes and other inefficiencies.

“ELDs, they're a very rich data source,” Dean
Croke, chief insight officer of FreightWaves, told
AllTruckJobs.com. "If you said what was going to
be the one big trend next year with ELDs, beyond
the need to be compliant with the regulations
for the old devices, | think it will be a lot of the
people that have these devices will find ways to
generate more insight from the data that comes
off them. | think that's going to be the big change

next year."li‘
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One Brand or Many

Do you have various regional operations or serve different product markets? With the
announcement of Pooling Partners rebrand, it is useful to consider whether to have one brand or
many. What's the best way forward for your business?

As companies grow, the are faced with branding
decisions. Should they stick with a universal
brand, or should they have specific brands that
are uniquely connected to particular operations
or segments? Faber Halbertsma Group, which in
recent years presented a universal brand
presence through Pooling Partners, recently
announced that it is plotting a shift in direction.

"We are going back to the old company names:
IPP, PAKi, PRS and individual production
companies," reports the Poolingpartners.com
website. "This means that the name, Pooling
Partners, will be replaced by the names by which
the individual companies used to be known in
their own markets."

According to the company, it sees more
opportunity for each Faber Halbertsma Group
company to position itself using a distinct brand
label, with a common look and feel to retain the
solid back-up of the Faber Halbertsma Group.

"The rebranding is an investment in our future
business and serves to build a strong platform
to allow our businesses to thrive," it continues.

There are a lot of things to consider when
considering an approach to branding. Robert
Wallace of Scottsdale AZ-based Tallwave writes
that if "you offer multiple products or services
that appeal to distinctly different audiences, so
much so that a given customer likely wouldn't
even consider buying one product but would be
very interested in another, then the individual
brand approach might be more fitting."

For example, a pallet recycling company that is
going to launch a retail wood pellet operation
might not choose to create a completely new
brand, as the target audience probably has had
littleornounderstandingofthe palletcompany's
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reputation.Ifthe palletrecyclerdecidestolaunch
anew pallet business due to a core shortage that
is causing pain for its existing customers,
however, it might make more sense to stick with
its existing brand.

Some companies use a "masterbrand" and sub-
brand approach. Whatever the branding strategy
employed, however, Wallace cautions that "it is
important to ensure you carry the same vision
and values through each of your separate
offerings."

Faber Halbertsma Group states that the usage of
the new brand names will begin to start
immediately. By the end of March 2019, all the
companies will use their new name.

Thenewbrandnameswillbeinmostcasessimilar
to those heritage brands used by the individual
businesses prior to the introduction of Pooling
Partners. The list of brand names includes:

FABER HALBERTSMA GROUP
IPP

PAKi

PRS

FABER

FRANCEPAL

NAUS

PASEC

PACKAGING PARTNERS
PHOENIX

SATIM

TE&A

¥



Contraload Launches New, Industry
Leading IBC to European Pooling
Market

Contraload (www.contraload.com), the
European market leaderin plastic pallet pooling,
has announced the latest addition to its liquid
container pooling range — Superior. Production
began in November and Contraload is now
offering these new state-of-the-artliquid bins to
current and new clients.

Superior is the most hygienic and safe reusable
IBCs on the market, ideal for high-value liquids
as well as ingredients logistics. Its 70% folding
ratio and easy stacking features will allow 182
empty bins to be transported in a standard
European truck. It is water and dirt proof with a
100% safe, easy-to-clean design from base to
lid make this bin ideal for pooling.

The double wall structure provides an
exceptional strength and durable performance
witha 1500kg unitload. Its standard 1200X1000
footprintin conjunction with 1000L capacity and
rackability, make thebinusableforallcompanies
in Europe.

RTY OF CONTRALOAD
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Contraload has chosen not to offer its customers
a wide variety of liners, glands, and valves.
Instead, it offers expert advice on both filling and
emptying, and simply supports its customers in
buying directly from the liner producer. "To get
the right liner in the Superior, we are partnering
with a selection of liner producers in different
countries, making sure customers get the best
bag for the job. They can buy directly from the
producer and keep prices low,” says Ebo De
Muinck, Product Manager Liquids at Contraload
with over 20 years of experience in liquids.

"The new Superior is the best fluid bin available,
andwearepleasedtobeabletoofferitforpooling
to Contraload clients, enabling them to enjoy its
industry-leading benefits without need of
purchase,” states Jesse Sels, MD of Contraload.
"This bin, in conjunction with our industry-
leading pooling system, provides a best-in-class
solution for industries such as food processing,
ingredients, cosmetics and pharmaceutical. Itis
simply “Superior”.” ‘I‘
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Impact of Brexit on Timber Packaging
& Pallets

Leading Irish pallet producer discusses the pallet impact of a "No Deal Brexit"
(Reprinted with permission from the CJ SHEERAN newsletter)

CJ SHEERAN has for months been raising
awareness on the vast impact a '‘No Deal Brexit'
will have on every business in Ireland that
exports to and imports from or via the UK using
wooden packaging and pallets. The UK
Government has taken note of the widespread
scope of this potential upheaval with the recent
publication by DEFRA (Department of
Environment, Food and Rural Affairs) of a set of
Technical Notes on the impact of a 'No Deal
Brexit' and their Guidance Note entitled
“Importing and exporting plants and plant
products if there's no Brexit deal".

On March 29, 2019, the UK will become a Third
Country. The EU requires that all imports from
third countries that have wooden packaging
material (WPM) must conform to the
requirements of ISPM15 - the International
Standard for Phytosanitary Materials. This is an
international standard under the International
Plant Protection Convention that countries must
apply to reduce the risk of the introduction and
spread of certain pests. ISPM15 requires WPM
to be treated (typically using heat-treatment)
and marked. WPMincludes pallets, cases, crates,
boxes, cable drums, spools and dunnage.

As indicated in the EU's technical notice on the
topic, in the event of no deal, all WPM moving
between the EU and the UK would need to be
ISPM15 compliant.  "This will impact all
businesses in Ireland that use timber packaging
and pallets for imports from and exports to the
UK and also those using the UK as a landbridge
to the continent", says Ashleigh Doyle,
Compliance Director at C]S. "The seriousness of
this issue cannot be underestimated". On the
import front, 850,000 trailers and containers
come into Dublin Port every year from the UK.
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With the vast majority of their contents
palletized, this means that in the event of a no
deal Brexit, all of these pallets will have to be
heat-treated in compliance with ISPM15. If they
arenot,theycannotbe permittedtoenterlreland.
The same applies to exports.

CJ Sheeran's Directors have recently met with
the Department of Agriculture, Food and the
Marine (DAFM) to discuss ISPM15 and Brexit and
to outline the urgency of the need to ensure that
everyone is prepared for all eventualities and to
keep customers and the industry up-to-date on
developments. With the recent installation of
additional kilns, CJS have significantly increased
ISPM15 heat-treatment and kiln drying capacity
to whatis now the largest capacity in Ireland and
the UK. "They said Brexit wouldn't happen, they
said Trump wouldn't get elected, they said Slieve
Bloom wouldn't win the hurling county final - but
theyalldid",saysMarkSheeran,MD of C]S."We're

ready". [Il



[Pictured above: Fergal Moran CJS, Seamus Dunne Forestry Inspectorate Senior Inspector, Mark
Sheeran CJS, Ashleigh Doyle CJS, Colm Hayes DAFM Assistant Secretary Generaland Tom McDonald
Forestry Inspectorate Regional Inspector]. Below: CJS now has the largest pallet HT capability in
Ireleand and the UK.
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France: Collaborative Online Pallet
Management Platform Looks to
Eliminate the Inefficiencies of Empty
Pallet Transport

A new collaborative online pallet management
platform, MagicPallet, was officially launched
this month in France. Described as the first
collaborative platform dedicated to the
exchange of Europeanpallets, the launchfollows
a one-month pilot phase that involved 15
companies. MagicPallet offers the potential to
eliminate the inefficiencies of empty pallet
returns associated with pallet exchange.

Pallet exchange impacts 38,000 carriers in
France and 600,000 in Europe. The cost of pallet
returnsin France is 100 million € per year. "Until
now, the principle was thatcarriers traveled long
distances with empty pallets to bring them back
to their customers, the shippers — for example,
foranSME of 200 trucks, the costof palletreturns
isabout 200 k € per year,” stated Pierre-Edouard
Robert, the founder of MagicPallet. "As far as the
shippers are concerned, the pallets were not
always returned on time by the carriers, they
bought them urgently and at a high price.”

MagicPallet is now available throughout France.
The company plans to expand across Europe at
a rate of two countries annually. It will start in
Germany and Spain in the second half of 2019,
followed by lItaly, the United Kingdom, the
Netherlands, and Poland.
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The business is projecting a turnover of 650 k €
at the end of 2019 and 3.8 M € by Year 3, with
employment toincrease to 12 people by the end
of 2019, and 40 within three years.

The platform stands in contrast to proprietary
pallet banking schemes offered by pallet
companies in Europe such as PGS and Pooling
Partners.





https://www.linkedin.com/groups/4050372
https://www.facebook.com/WesternPalletAssoc/
https://mobile.twitter.com/westpalletassn
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