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• What is Topgolf?  
A: Topgolf is a sports entertainment complex that features an inclusive, high-tech golf 
game with climate-controlled hitting bays and music. 
 

• Are games such as Angry Birds included in my admission? 
A: Yes, you have 2 hours of game time. Games for all skill levels, no golf experience 
required! Topgolf offers a wide selection of games that utilize micro-chipped golf balls 
and Toptracer technology (select venues) to keep track of every shot. Player's shots will 
be relayed back to their bay screen showing the accuracy and distance of each ball. Our 
giant targets make it fun for everyone – Guests of all ages and skill levels can score! 
  

• Do I need to bring my own golf clubs? 
A: You may bring your own golf clubs, otherwise golf clubs are included with your 
admission and will be provided in each bay. 
 

• Is this event weather dependent?  What if it rains or snows?  
A: From Topgolf’s FAQs on their website: Unless it’s an extreme weather event, nothing 
can stop a good time at Topgolf, not even rain or snow. Our venues are all-weather 
facilities with covered hitting bays that are fitted with fans for the summer and heaters for 
the winter. 
 

• Is parking available? 
A: Yes, there is free parking available 
 

• Can I bring food? 
A: No outside food or beverages allowed except for store bought cakes which must be in 
a sealed container with the ingredients clearly labeled. 
 

• Can I bring my kids? 
A: Any Guest under 16, or under 18 after 9pm, must always be supervised by a Guest 
over 21. 
 

• What are the Covid-19 restrictions? 
A: Guests are required to wear a facemask at Topgolf Schaumburg when indoors at all 
times except while actively eating or drinking, regardless of vaccination status. Masks 
are not required to be worn on the teeline if socially distanced. Masks are not required 
for children under the age of 2 or for those with underlying health conditions. 
 

• Is there free WiFi? 
A: Yes 



What are the rules at Topgolf? 
1. All players must hit from the mat at all times. No running starts (we all loved that movie 

too). 
 

2. Only the person hitting a ball should stand beyond the red line. All other players should 
stand behind the red line at all times. Players are responsible for the safety of others 
around them and should always check their surroundings before swinging a club. 
 

3. Aim for the targets at all times - how else are you going to score? Hitting golf balls over 
the boundary netting is prohibited, and all players are responsible for damages or 
injuries caused by any balls hit outside of the premises. (Topgolf balls report back to us 
when they’ve lost their way outside our nets…) 
 

4. Throwing golf balls is prohibited. 
 

5. Players must stay behind the yellow line at all times. Please take extra care when 
playing from upstairs bays. 
 

6. Topgolf is a smoke-free environment. This policy encompasses all forms of smoking; 
therefore e-cigarettes, pipes, hookahs, and chewing tobacco are not permitted on the 
premises. 

 


