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Summit County Business Impact Survey- 
March 2021 

 
170 Responses 

 
Presented by the Summit Chamber and Summit 
Prosperity Initiative 

 
Monday, March 22, 2021 



 Summary of Results 

Estimated loss of revenue to Summit County businesses for Jan- Mar 2021 = $115 million. 
 

The survey was collected Feb 17- Mar 1. Note that SC went into yellow level during the survey 
collection (Feb. 26) and 5 Star businesses were in yellow throughout, so projections were based on 
expected improvement in capacity. 

 
Business confidence is increasing with restrictions improving. 

 
Staffing is improving but still a big concern. Challenges are finding staff, staff finding housing, 

applicants lacking skills. 
 

Greatest concerns: being able to open, increasing capacity, staff availability. 
 

Worried about people staying healthy and economic and mental well-being.  
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Q1: Where is your business located? 

Answered: 167    Skipped: 3 

170 business 
responses across 
Summit County 
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Q2: What is your category of business? 

Answered: 166    Skipped: 4 

Business breakdown 
closely aligns with 
NWCCOG’s  Summit 
County Profile 

Other= variety of 
services from 
transportation to 
hair salons to 
marketing to 
financial, prop 
management,  
internet, etc. 
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Q3: How did revenue for January 2021 compare to January 2020? 

Answered: 164    Skipped: 6 

Overall, Jan. revenue decline 
is estimated at 25%,  
although results are mixed. 
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Q4: How do you expect revenue for February 2021 to compare to 

February 2020? 

Answered: 164    Skipped: 6 

Overall, Feb. revenue decline 
is estimated at 20%, 
although results are mixed. 
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Q5: How do you expect revenue for March 2021 to compare to March 

2020? 

Answered: 163    Skipped: 7 

Overall, March revenue decline is 
estimated at 10%. March is typically 
one of the top two months of the year. 
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Q6: How confident are you that you will be able to continue your business 

and survive for the next year? 

Answered: 165    Skipped: 5 

About 57% are extremely or very 
confident, about 25% are 
somewhat confident and about 
17% are not very confident. 
Compared to 2020 results,  the 
extremely and very confident 
responses have improved, as a 
result of opening up further. 
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Q7: How many employees or subcontractors do you have? 

Answered: 165    Skipped: 5 

Good mix of business 
sizes responded. 
Shows the truly small 
nature of our business 
community. 
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Q8: How would you describe your overall staffing level? 

Answered: 166    Skipped: 4 

Mixed- 30% are fully-
staffed, 20% are 
staffed to revenue 
levels and 30% are 
understaffed. 
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Q9: If you are understaffed, do you find (choose all that apply): 

Answered: 138    Skipped: 32 
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Q9: If you are understaffed, do you find (choose all that apply): 

Answered: 138    Skipped: 32 
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Q10: What COVID concerns, if any, do you see with your staff? 

Answered: 153    Skipped: 17 
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Q12: What is the most important thing government can do to help your 

business? 

Answered: 164    Skipped: 6 

Mostly express desire to open further. 
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Q14: If you were able to open at 100% of capacity within a week, would 

you be able to? 

Answered: 167    Skipped: 3 

Mostly because understaffed. 
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Q16: Are you certified for the 5 Star Program? 

Answered: 166    Skipped: 4 

Of these, 60% say it has helped their 
business and 24% aren’t sure yet. 

Of these, most say it 
wouldn’t apply to their 
business.  



$42,878,749 

$8,556,206 

$11,393,515 

$25,101,743 

$26,612,395 

COVID19 Economic Impact by Location 
Total SC Impact Jan-Mar 2021= $115 million 
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Lost Taxable Sales by Entity 

Breckenridge Dillon Frisco Silverthorne Summit County

$21,133,347 
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Lost Taxable Sales by Month 

January February March
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Thank You! 

Questions and Comments: 

Corry Mihm 

Project Manager 

Summit Prosperity Initiative 

cmihm@q.com, 970-389-3466 

mailto:cmihm@q.com

