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Summary of Results

» Revenues are recovering!
Estimated gains in revenue to Summit County businesses for April- June 2021 = $67.3 million.

» The survey was collected June 3- June 16, 2021.
» Business confidence has increased dramatically with restrictions removed.

» Staffing is still a big concern. Challenges are finding staff, staff finding housing, applicants lacking
skills, burnout among existing staff.

» Staff shortages range from 40 - 1,200 hours per week.
» Most businesses have had to cut operations due to staffing issues.

» Greatest concerns: workforce housing, can’t fully operate, staff availability, recovering lost revenues.



Q1: Where is your business located?

Answered: 72  Skipped: 0

Unincorporated
Summit County
13.9% (10}

Other (please

specify)
15.3% (1)

Breckenridge
29.2% (21)

Frisco
15.3% (11)

Dillon
18.1% (13)



Q2: What is your category of business?

Answered: 71  Skipped: 1

Business breakdown
closely aligns with
NWCCOG’s Summit
28.9% County Profile

Other= variety of
services from
personal services
to hair salons to

marketing to
financial, prop

(20)

management, 8.5%
media, etc. (6)
(4) 8.5%
(6)
. Lodging . Restaurant & Food Service Retail . Construction & Design Services

. Real Estate . Arts, Entertainment, Recreation . Professional, technical, scientific
Man-profit . Health Care . Finance and Insurance . Other (please specify):



Q3: How did revenue for April 2021 compare to April 20207

Answered: 71  Skipped: 1

Down 1-24%

|
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Up 5074%

Overall, April revenue increase is
estimated at 25%, although
results are quite mixed.
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Q4: How did revenue for May 2021 to compare to May 20207

Answered: 70  Skipped: 2

Overall, May revenue increase
is estimated at 20%, although
results are again mixed.

Down 1-24%

Flat -

vp s -
Up 26-48% .

Up 5074%
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Q5: How do you expect revenue for June 2021 to compare to June 20207

Answered: 70  Skipped: 2

Overall, June revenue increase is
estimated at 20%.
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Up 50-74%
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Q6: How confident are you that you will be able to continue your business
and survive for the next year?

Extremely
confident

Answered: 72  Skipped: 0
About 67% are extremely or very
Uerycnnﬁden_ 27.8% confident- a 10% jump from last

quarter, about 20% are somewhat
Somewhat confident and about 12% are not

confident 20.8% .
very confident. Compared to 2020
ot o results, the extremely and very
8.3% q
confident confident responses have
improved drastically, as a result of
Mot at all 4.9% )
confident ) opening up.
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Q7: How many employees or subcontractors do you have?

Answered: 72  Skipped: 0

Just me.
-
5-8
20-49 .
SG—BBI
100-249 -

250+
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Good mix of business
sizes responded.
Shows the truly small
nature of our business
community.
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Q8: How would you describe your overall staffing level?

Answered: 72  Skipped: 0

Fully-staffed
23.6% (17)

Staffed as much as
current revenues
allow

12.5% (9)

Would like to

bring more staff on
bt etenntefl i nef fo



Q9: If you are understaffed, do you find (choose all that apply):

Answered: 59  Skipped: 13

ANSWER CHOICES RESPONSES

There is a lack of applicants * 71.15% 4z

Fotential employees can't find housing * 20.85% 30

There is a lack of skills needed among applicants * 33.90% 20

Applicants/former staff aren't willing to work because they are getting * 28.81% 17

unemployment

Applicants won't accept the wage offered Some interesting notes from 15.25% 9
the other comments:

Other (please specify) employees struggle to pay 15.25% 9
rent but so do businesses,

Potential staff is unwilling to work due to COVID | international workers are 3.39% -
missed.

Total Respondents: 59



Q10: If you are understaffed, how many extra hours of labor are you short per
week? Think about number of shifts x number of people missing x # of days.

Answered: 60 Skipped: 12
40-80 hours
per week sho.,

81-160 hours
per week sho.,

1E‘I—24th|:;1urs Others: listed needs
e for 480- 1,200 more
hours per week that

Other tpleas- they are unable to fill.
specify

0% 10% 20% 30% 40% 50% 60% T0% g0% 0% 100%



Q11: If you are understaffed, has it affected how you operate your

business? (Choose all that apply.)

Answered: 59 Skipped: 13

ANSWER CHOICES

Yes, our current staff is working more hours to cover our operating hours. *

Yes, we have shortened our business hours or shifts or meal periods per day*

Yes, we are closing certain days of the week.

w

Other (please specify) | Some can’t take on more business or expand.

Yes, we have changed our business model to accommodate labor shortage.
Yes, we are using technology to replace labor.

Mo, it has not changed how my business operates.

Total Respondents: 59

RESPONSES

o2.24% 31
27.12% 16
25.42% 15
20.34% 12
16.95% 10
13.56% 8
10.17% G



Q. 12 As we anticipate a busy summer, what concerns do you have?

(open-ended)

» Housing affordability

» Housing availability

» Lack of staffing, staff stealing

» Positions can’t be filled due to housing issues
» Service levels suffering

» Overcrowding

» Landlord issues

» Office employees not returning hurts biz levels
» Customer attitudes

> Won’t be able to recover lost revenues from
winter

» Revenues still down to 2019

» Lack of volunteers for events

» Inflation

» Parking shortage

» Supply chain issues

» Burnout of current staff, managers and owners




COVID19 Economic Impact by Location
Total SC Impact April-June 2021= $67.3 million

M Breckenridge
m Dillon

W Frisco

m Silverthorne

m Summit County




Taxable Sales Increase by Entity

H April
= May

COVID Econ Impact- Revenue Gain

HJune

Breckenridge Dillon Frisco Silverthorne Summit
County




Gain

COVID Econ Impact- Revenue

Taxable Sales Increase by Month

April May June

B Breckenridge
m Dillon

i Frisco

B Silverthorne

= Summit County



Thank You!

Questions and Comments:
Corry Mihm
Project Manager
Summit Prosperity Initiative
cmihm@g.com, 970-389-3466
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