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Ethics Complaint and Arbitration Request Process

Ethics Complaint or Arbitration
Request received in proper form

Professional Standards Administrator (PSA)
begins the process in accordance with guidelines
from the National Association of REALTORS®

Ombudsman service offered If resolved with the ombudsman
to resolve the issue informally service, case is closed

Grievance Committee reviews the
Ethics Complaint or Arbitration
Request within 30 days

If case is dismissed, the parties
are notified

Limited appeal options
available to the parties

If there is a possible violation of the Code of
Ethics, the case is referred to a Professional
Standards Committee hearing. Parties notified

If solved through

Formal mediation offered . :
mediation, case is closed

Complainant & Respondent participate in
a Professional Standards Hearing

Panel writes the decision
in an Executive Session

Legal Counsel reviews
the Panel Decision

Panel Decision Both parties have a right to
sent to Parties appeal the Panel Decision

Hearing results affirmed by a RAM
Confidential Executive Committee

Final Decision sent to
parties. Case closed

*It is important to note that Professional Standards Administrators are a neutral party who facilitate the Professional Standards process,
and inform parties on the procedures that are to be followed in the complaint process. Professional Standards Administrators do not
make determinations regarding whether or not the Code of Ethics has been violated or if money is owed from one party or the other.



