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Doncaster Chamber
Inspiring success
INn business






Job Title

Business Development Executive
Job Status

Permanent / Full Time - 37 Hours per week
Salary Banding & Benefits
£21,000- £27,000 depending on experience
Contributory Pension Scheme

Life Assurance

Yearly 1:1 Pension Advice

25 days holiday per year plus 8 bank holidays (yearly service increments up to 30 days)
Your birthday off
2 Volunteer Days per year

Healthcare plan

Team Away Days and Lunches

Reporting
Membership and Events Manager 
Key Relationships

	Internal
	External

	Business Director/CEO
	Local Businesses

	Chamber Colleagues
	Partner Organisations and Stakeholders

	
	Sub Contractors/Service Providers

	
	BCC


Doncaster Chamber Vision and Values
This is a great opportunity to join Doncaster’s leading business networking organisation, which uniquely supports its membership within this important area of the UK economy. We support our members and champion Doncaster through our platform as the voice of business in Doncaster. 
We are an independent non-profit organisation which uses our network to connect local businesses through membership, making our city a better place to do business. We offer the business community a strong and resolute voice at local, national and international levels and seek to promote global trading opportunities to help our members thrive through our range of international trade services.

Our recent achievements include gaining City Status for Doncaster, campaigning to be shortlisted for the home of the Great British Railways and being runner up Chamber of the Year for 2022. 

We are one of 53 accredited British Chambers of Commerce and you will be working alongside an outstanding team which covers the whole Doncaster region.
Our Vision: “To be the most impactful and client focused Chamber of Commerce in the UK.”

Our Values: Empowered, Helpful, Meaningful Collaboration, Credible, Belief.
Main Duties & Tasks 
This job role is perfect for any self- motivated individual with a passion for building client relationships, and an interest in business. 
The core role is to recruit new member businesses and to retain existing members by delivering excellent customer service and by encouraging the use of our extensive range of business products, services and knowledge.
Duties include:-
•
Generating own leads, and conduct own market research into local businesses and convert into Chamber members.

•
Encourage members to utilise services offered by the Chamber 

•
Engaging and networking with a variety of stakeholders

•
Visiting and offering support and customer service and account management of up to 300 accounts, to retain their membership

•
Nurture client relationships, working closely with them to understand their needs

•
Attending Chamber events and other networking forums to engage with prospective and existing Chamber members

•
Following up on inbound enquires from potential Chamber members 

•
Upgrading accounts to higher level of membership
•
Contributing to targets of any external business support projects

•
Work from the office based in Doncaster
Skills, Experience & Competencies

•
The successful individual must have a passion for business and a passion for Doncaster 

•
Good written and verbal communication skills

•
Customer service experience

•
Sales experience

•
Ability to work under pressure and to tight deadlines

•
IT literate, with experience of using spreadsheet and database packages

•
Able to work as part of a team 

•
Must have driving licence and own vehicle with business insurance and be able to drive to locations across Doncaster and South Yorkshire.
•
Be flexible as some work may be required in evenings and early mornings

•
Must be able to work on multiple projects and support other teams
Key Performance Indicators

· Account management and customer service of up to 300 accounts

· Retain 90% of members of all members being managed 

· On-board 10 new members per month to a value of £4,572

· Upgrading existing members

· Additional KPIs and tasks may be agreed and added from time to time according to business needs.
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