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NTN makes screening easy!
Selecting the best possible tenant for your rental property is easy when you 

choose the NTN DecisionPoint® report. The report includes an analysis of credit 

history, a rental recommendation, and the NTN Tenant Performance Profi le, 

which highlights any known lease violations or evictions.

800-228-0989  |  ntn@ntnonline.com  |  www.ntnonline.com

C O N S I S T E N T  ·  C O M P L I A N T  ·  C U S T O M I Z A B L E

R E D E F I N I N G  R E S I D E N T  S C R E E N I N G

MASTER THE 

CHALLENGE

NTN DecisionPoint® NTN DecisionPoint Plus®
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Ralph Watkins III
President, RHA

President’s Message
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PROTECT 
YOUR BUSINESS
YOUR WAY

Call 510.878.7555 today!
Let me help you get the most value
out of your insurance coverage. 

Norman Garcia

Your Local Agent

CA License # 0J11735

8105 EDGEWATER DR STE 118 | OAKLAND, CA 94621

NGARCIA1@FARMERSAGENCY.COM

https://agents.farmers.com/ngarcia1

Apartments

HOA's

Retail

Restaurants

Erika Garcia

Licensed Producer

CA License # OC38632

8105 EDGEWATER DR STE 118 | OAKLAND, CA 94621

ERIKA.NGARCIA1@FARMERSAGENCY.COM

https://agents.farmers.com/ngarcia1

Restrictions apply. Discounts may vary. Not available in all states. See your agent for details. 
Insurance is underwritten by Farmers Insurance Exchange and other affiliated insurance 
companies. Visit farmers.com for a complete listing of companies. Not all insurers are 
authorized to provide insurance in all states. Coverage is not available in all states.
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Robert Robledo
Executive Director, RHA

Executive Director‘s Message
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6 - RHA Summer 2021

Calendar is subject to change.  Please visit www.rhasouthernala.com for upcoming events.

Rental Housing Association 
Events Calendar 2021

01

07

TBD

Watch for Upcoming Events

ERAP Information Session
1.30pm - 2.30pm

Member Rate: 
Non-Member Rate:

Member Rate: 
Non-Member Rate:

Member Rate: 
Non-Member Rate:

Member Rate: 
Non-Member Rate:

complimentary
complimentary

complimentary
complimentary

complimentary
$10

complimentary
$10

ERAP Information Session

Member Mixer

retirement planning 
4.30pm - 5.30pm

4.30pm - 5.30pm

TBD

TBD

Effective Tenant Screening

02

TBD

SEPTEMBER

OCTOBER

NOVEMBER

DECEMBER
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What has 
the impact of COVID-19 

been on the insurance industry?
Erika Garcia

Licensed Producer, Farmer’s Insurance
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Trusted Industry 
Partners

BUILDING & MAINTENANCE SUPPLIES

HD Supply Multifamily Solutions

510-404-0240

APPLIANCES & APPLIANCE PARTS

Appliance Parts Distributor

R&B Wholesale Distributors

510-357-8200

510-782-7200

ASPHALT & CONCRETE

TARC Construction

510-656-8272

BANKING

Uncle Credit Union

925-447-5001

APPLICANT SCREENING

National Tenant Network

800-800-5602x229
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RHA Summer 2021 - 9

EARTHQUAKE RETROFIT

Cal-Quake Construction

323-931-2969

GENERAL CONTRACTING

KMK Contracting

925-292-8667

INSURANCE SERVICES

CAA Insurance 

Julie Sumiki State Farm Insurance

888-454-9562

510-537-8111

510-878-7555

INTERNET & BROADBAND SERVICES

Common Networks

855-255-2602

PEST CONTROL

California American Exterminator

800-540-0658
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10 - RHA Summer 2021

PROPERTY MANAGEMENT

Advent Properties

510-289-1184

LEGAL SERVICES

Bernard, Balgley, and Bonaccorsi

Harris, Rosales & Harris

Kimball, Tirey & St. John

510-791-1888

925-417-8700

800-525-1690

ENERGY RESOURCES

DERNetSoft

PG&E Multifamily Upgrade Program

415-996-5791

866-352-7457
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RATIO UTILITY BILLING SYSTEM (RUBS)

Livable Smart Utility Billing

877-789-6027

REAL ESTATE PHOTOGRAPHY 

Next Door Photos Alameda County

815-981-6599
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Meet our 
Board Members
This section will highlight the

Marc Crawford was born in Oakland and began his school years at Castro Valley Ele-
mentary School. He attended A.B Morris and Canyon Middle Schools as well as Cast-
ro Valley High graduating in 1981. Marc started his own business at the age of 17. He 
married his high school sweetheart at 23. Together they raised their two sons in Castro 
Valley. Marc owns two businesses. One that manages commercial properties and the 
other builds new construction projects. Marc has been active in community aff airs 
for many years. He has served on the Castro Valley Municipal Advisory Council for 10 
years, serving the last eight years as Chair. Marc has also served on the RHA Board since 
2008 and has been a member since 2002.

Caryl Mahar was born in New York and received her Bachelor’s Degree from Bingham-
ton University.  She has called the Bay Area her home for the last 20+ years and she is 
a proud mom to two amazing daughters, Charlotte & Emmeline.   Caryl’s professional 
career has been exclusively in the nonprofi t sector.  Her current role is as Development 
Director for Spectrum Community Services, Inc., an Alameda County based organizati-
on focused on enhancing the quality of life for seniors and low-income families through 
a variety of programs.  In addition to being a member of the RHA Board of Directors, 
Caryl also serves as an ambassador for the Castro Valley/Eden Area Chamber of Com-
merce.  

Rental Housing Association of 
Southern Alameda County Board of Director members

In this issue 
we are pleased 

to feature

Marc Crawford
and

Caryl Mahar

Marc Crawford, 
Owner
Crawford Development

Caryl Mahar, 
Development Director

Spectrum Community Services, Inc. 
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COVID-19
RENTRELIEF

Renters who demonstrate

a risk of experiencing

homelessness or housing

instability

Renters who are low income,

who qualified for

unemployment benefits or

experienced financial

hardship due to COVID–19

Are you behind on rent or
utilities because of COVID-19?

Are you a landlord who has
experienced a loss in income
because of unpaid rent?

Find out if you are eligible for financial

assistance through the Alameda

County Housing Secure Emergency

Rental Assistance Program.

If you are a renter or landlord in

Alameda County who has been

impacted by COVID-19:

Renters in Alameda County,

excluding Oakland&

Fremont

Landlords whose tenants are

eligible and are behind on

their rent due to COVID-19

Oakland Residents:

Fremont Residents:
bit.ly/housefremont

bit.ly/houseoakland

Call 211 for more information

www.ac-housingsecure.org

APPLYTODAY!

WE'REHERETOHELP!

In partnership with

For application assistance,

contact RHAApplication

Coordinators at (510) 537-0340

or email sandie@rhosource.com
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consumption awareness. 

Net Zero Utility Billing

is the content director at Livable, a smart billing so� -
ware company with products designed to save money, 
as well as the environment. To fi nd out what Livable 
can do for your property, check out livable.com or 
call 877-789-6027.

Emily Landes
Livable

A New Take on RUBS: 

Emily Landes 
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Ready for your next project?

Non-Owner Occupied 
Home Equity Line of Credit

APPLY ONLINE

Federally insured by NCUA. Equal Housing Lender.

Receive a rebate up to $300 on an 
early closure fee1

Rate: Prime +1% (current 4.50%)2

We will pay up to $500 in closing costs3

www.unclecu.org | 800.34.UNCLE
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