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The following are the approved MLS Rules and Regulations and are designed to focilitate an
orderly datobase of listing information so thot participants may better serve their clients and the
pubiic, Compliance with the rules will provide occurote, timely, and abjective listing information
for all participants,

As GIARA MLS subscriber, you are responsible for complying with all rules and regulations
described in this document.

If you have questions, contact GIARA at 970- 243-3322.
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SECTION 1 LISTING PROCEDURES

NAR Policy Statement 8.0 Clear Cooperation Policy

1. Within one (1) business day of marketing a property to the public, the listing broker must
submit the listing to the MLS for cooperation with other MLS participants.

2. Public marketing includes, but is not limited to, flyers displayed in the windows, yard
signs, digital marketing on public facing websites, brokerage website displays [including
1D and VOW), digital communications marketing {email blasts], multi-brokerage listing
sharing networks, and applications avaitable to the general public. [M]

Section 1 Listing Procedures

Listings of real or personal property of the following types, which are listed subject to a real
estate broker's license, and are located within the territorial jurisdiction of the multiple listing
service, and are taken by participants on EXCLUSIVE RIGHT TO SELL or EXCLUSIVE AGENCY shall
be delivered to the multiple listing service within 24 hours after all necessary signatures of
sefler(s) have been obtained: (Amended 11,/01)

[a] single family homes for sale, lease or exchange

[b] vacant lots and acreage for sale lease or exchange

fc] two-family, three-family, and four- family residential bulldings for sale, lease or exchange
[d] commercial buildings for sale lease or exchange

The multiple listing services shall not require a participant to submit listings on-a form other than
the form the participant individually chooses to utilize provided the listing is of a type accepted
by the service, although a property data form may be required as approved by the multiple
listing services. Howewver, the multiple listing services, through its legal counsel;

*may reserve the right to refuse to accept a listing form which fails to adequately protect
the interests of the public and the participants.

*assure that no lsting form filed with the multiple listing services establishes, directly or
indirectly, any contractual relationship between the multiple listing services, and the
client (buyer or seller).

The multiple fisting services shall accept exclusivie right- to-sall listing contracts and exclusive
agency listing contracts and may accept other forms of agreerment which make it possible for the
listirig broker to offer compensation to the other participants of the multiple listing service acting
as subagents, or both. (Amended 1,/96)

Page B
BOD Vote April 20,2023



The listing agreement must include the seller’s written authorization to submit the agreement to
the multiple listing services. (Amended 11/96)

The different types of listing agreements include:
[a] Exclusive Right to Sell  [c] Open
[b] Exclusive Agency [d] Net

The service may not accept net listings because they are deemed unethical and, in most states,
illegal. Open listings are not accepted except where required by law, because the inherent
nature of an open listing is such as to usually not include the authority to cooperate and
compensate other brokers and inherently provides a disincentive for cooperation. (Amended
4/92)

The exclusive right-to-sell fisting is the conventional form of listing submitted to the multiple
listing services in that the seller authorizes the listing broker to cooperate with and to
compensate other brokers. {Amended 4/92)

The exclusive right- to- sell listing is the conventional form of listing submitted to the multiple
listing service in that the seller authorizes the listing broker to cooperate with and to cooperate
and compensate other brokers. (Amended 4/92)

The exclusive agency listing also authorizes the listing broker, as exclusive agent, to offer
cooperation and compensation on blanket unilateral bases, but also reserves to the seller the
general right to sell the property on an unlimited or restrictive basis. Exclusive agency listings
and exclusive right- to- sell listings with named prospects exempt should be clearly distinguished
by a simple designation such as a code or symbol from exclusive right- to-sell listings with no
named prospects exempt, since they can present special risks of procuring cause controversies
and administrative problems not posed by exclusive right- to-sell listings with no named
prospects exempt. Care should be exercised to ensure that different codes or symbeols are used
to denote exclusive agency and exclusive right- to-sell listings with praospect reservations.
{Amended 4/92)

Note 1: A multiple listing service does not regulate type of listings its members may take. This
does not mean that a multiple listing service must accept open listings {except where acceptance
is required by law) and net listings and it may limit its service to listings of certain kinds of
property. Butif it chooses to limit the kind of listings it will accept, it shall leave its members free
to accept such listings to be handled outside the multiple listing service.
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Mote 2: A multiple listing service may, as a matter of local option, accept exclusively listed
property that is subject to auction. If such listings do not show a listed price, they may ba
included in a separate section of the MLS compilation of current listings. (Adopted 11/92)

Section 1.01 Auction Property

1}
2)
3}

4)
5

&

7l

The listing agent must be a Real Estate Broker.
The listing agent must be in good standing with the local association, and the MLS.
The listing agent must have an Exclusive Right-to-5ell or Exclusive Agency contract signed
by the seller [or a contract drawn up by an attorney) and contain verbiage stating that
they have given approval to have the property listing in the MLS.
There must be an offer of cooperation and compensation.
If listing in the MLS, the listing must cantain the following:
a. Specific information in “remarks” regarding buyer registration (should be in
the remarks as to how buyers are to properly register).
The listing should list the "reserve price” or zero if no reserve is listed.
The fact that it is an auction property should be listed in the remarks.
The commission rate should be listed at the lowest offer Le. 1%, etc.
The AGENT COMFIDENTIAL remiarks should state if applicable increment
commission split based on final sales price, up to %",
The broker must be a member of the local association or co-list with another broker that
s a member in order to list thru that local association.
If requested by the local association, the listing agent shall provide a copy of the listing
contract and it shali be delivered within 24 hours of request,

- -

Section 1.02 New Development Property

1)
2]
3

5)

The Listing agent must be a Real Estate Braker

The Listing agent must be in good standing with the local association and MLS.

The fisting agent must have an Exclusive Right-to-3ell or Exclusive Agency contract signed
by the seller {or a contract drawn up by an attorney] and contain verbiage stating that
they have given approval to have the property listing in the MLS for either complete
development and/for every ot they are represanting.

There must be an offer of cooperation and compensation,

If listing in the MLS, the listing must contain the following:

Property must be listed in the MLS befare a sign is placed on property.
Proparty is for information purposes OMNLY.

Infarmation may not be emailed to clients or public.

DX Feeds = No.

The listing price will be $1,000. [Temporary hold price. See below}

oo n oo
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.
o,

Primary Photo — A picture of the subdivision sign and/or logo. No Agent
Marketing in photo.

Agent is allowed to upload special instructions for Buyers Agent, builder
addendums, floorplans, site plans, soils reports, finishes, disclosures, HOA
documents, and elevations for preliminary review.

input builder’'s name.

Input developer’s name

Rernarks — put as much commentary as possible in remarks for information
PUrPOSES.

Cancel listing after final lot is sold,

Property must be moved to an active listing in proper property class
(Residential, Land, or Commercial) once price gets set.

The listing agent can use the address - TBD.

The listing agent is to group multiple lots together on one listing.

The listing agent can only upioad the lots they have listed.

6] The broker must be a member of the local association or co-list with another broker that
is a member in order to list through that local association,

7] If requested by the local association, the listing agent shall provide a copy of the listing
contract and it shall be delivered within 24 hours of request.

Section 1.1 Types of Properties

Following are some of the types of properties that may be published through the service,
including types described in the preceding paragraph that are required to be filed with the
service and other types that may be filed with the service at the participant's option provided,
however; that any histing submitted is entered into within the scope of the participant’s licensure
a5 a real estate broker:

{Amended 11/91)
[1] residential [6] motei-hotel
[2] residential income [7] mobile homes
[2] sub-divided vacant lot [8] mobile home parks
[4] land and ranch [9] commercial income
15] business opportunity [10] industrial

Section 1.1.1 Listings Subject to Rules and Regulations of the Service
Any listing taken on a contract to be filed with the multiple listing services is subject to the rules
and regulations of the service upon signature of the seller(s).

BOD YWote April
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GIARA Subset on Entering a listing into the MLS only when you have a signed listing contract

The listing broker must have the Seller’s written authorization to list the property. Do not list the
property in anticipation of the signature—you must have the signature in hand. If the property
was previously listed with another office, the first listing must be canceled or expired in the MLS
before the new listing may be entered. Do not copy the information from the previous listing,
You must research and find the information yourself, so you know it to be accurate.

Section 1.2 Detail on Listings Filed with the Service

A listing agreement or property data form, when filed with the multiple listing service by the
listing broker, shall be complete in every detail which is ascertainable as specified on the
property data form.

GIARA Subset on Complete and Accurate Data

Accurate and complete data: Any information reguested on the Listing Input Form with an
asterisk is required information and must be included without exception. GIARA requires that afl
information (not Just asterisked) be included. All information entered in the property listing must
be accurate. Some common examples of incorrect information:

= Designating a nonconforming bedroom as a regular bedroom;
Entering the property in the wrong area;
Type of property whether it is Site Bullt or Factory Built
Entering a listing more than twice that fits into multiple categories
Having a real estate company's logo, branding, cell numbers, ete. in the remarks section
Mot having the primary photo
Mo picture of the property shall have signs or self-promation
= Branding a virtual tour in the MLS
o Lack of room dimensions
Lot dimensions the same as total acreage. Should be a measurement (example; 120x85)
= Calling a bi-level a 2-story home

GJARA subset on Contract Effective Date:

As an agent you rely.on timely access to new listings to best serve your buyers. If you work with
sellers, they rely on you to make their property available to the widest range of buyers as quickly
as possible,

To ensure these needs are met, listings must be entered into GIARA MLS no later than 24 hours
after the effective date of the listing contract {including weekends but excluding state or federal
holidays).
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If the client wants to withhold the listing (“office exclusive”) from the MLS, the listing agent rmust
submit the appropriate Office Exclusive form.
(Amended June 7, 2018 to take out requirement of submitting actual listing agreement)

GJARA Subset on Promotional information in Remarks, Driving Directions, Photo Uploads, or
Aszociated Documents

The MLS is a database of information describing properties for sale. It is not to be used for
marketing and promotion for agents, listing office or third-party services.

The purpose of the Remarks field is to provide information about the listed property to agents
and potential buyers.

The purpose for Media Uploads is to add additional photos, documents such as inspection
reports or supplermental information about the property, and URL links to unbranded virtual
tours of the property.

Agent Confidential Remarks can be used to describe financing, closing costs, buyer incentives
specifically related to the property, or as a continuation of Public Remarks. Driving Directions can
be used for driving directions specifically related to the property.

When entering text in any of the public fields, Public Remarks, Media Uploads, Driving Directors,
it is important to only describe the physical traits of the property for sale and its vicinity and
incentives provided by the seller to the buyer specifically related to the property and with
specific purpose,

For example, you may not include:

= The listing agent’s name or phone number;

= Any kind of agent, broker or third party promotional material (such as incentives to use a
preferred mortgage or title company).

* [Incentives offered by agent or broker or other third party.

" Commission details.

= ‘Web Links: If you link out to a virtual tour, it must only describe the property for sale and
its vicinity; however, it must not include the listing broker office or agent promotion. Mo
other contact or pramaotional information s allowed, including links to other areas of the
Web site where there is promotional information. Virtual Tours are the on ly weeb links
allowed in any field in your listing.

®  Marketing and promotional messages, You may list the name of the builder or brand
names (for example "Anderson Windows”") to the extent that they describe the property,

= Acceptable: Built by Acme Homes of Minnesota, Inc.
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v Unacceptable: Built by Acme Homes of Minnesota, Inc. —Colorado's premiere builder of
guality homes,

= Anyincentives for the buyer or the buyer's agent that are not specifically related to the
property in the remarks section.

s Acceptable: Selier will pay 53,000 towards closing costs. Seller will pay Association fees
for one year. Price Reduced by 515,000,

» Lnacceptable: Free Plasma TV for buyer. Seller will give trip to Mexico to buyer and
buyer's agent. $500 Gift Card.

= Driving Directions: Must include actual driving directions, and not “Call Listing Agent”.
The more detailed the better

There are many ways agents may promaote and market their business outside of the ML5.
Keeping the MLS database free of agent/business promotion allows you to share valuable
property information (that you pay to access) with your customers without encouraging them to
go arcund you to contact aother agents directly or to leave you for one of your competitors.

GJARA Subset an Photos
A property photo must be loaded onto GIARA, within 24 hours of the listing's entry on the
service days that includes weekends but excludes state and federal holidays.

A photo Is required for any listing that is property type Single-Family, Multi-Family, Vacant Land,
or Commercial/Mixed Use,

A photo is required regardless of listing status {active, tempaorarily off the market, pending, sold,
cancelled, or expired). The phota has the following requirements:

* Mo broker/agent/builder signs or prometicnal materials are allowed.

= No text (regardless of message) is allowed on any photographs submitted.

* The photo must only depict the property for sale.

» Do not copy photos from the listing of anather Participant and upload them to your
listing, Use your own photos.

* The photo must be fully appropriate and may not be digitally altered {photoshopped) in a
manner that does not accurately reflect the property and its surraundings.

®  Primary Photo must be a picture of the property, and not a view image or interior photos

Photos shall remain in MLS a5 lang as the provider aliows. lapproved 2.21.19 by GIARA BOD)
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Section 1.2.1 DELETED 9.7.22 BY GIARA

Section 1.2.2 DELETED 3.30.18 BY GJARA

section 1.3 Exempt Listings

If the seller refuses to permit the listings to be disseminated by the service, the participant may
then take the listing (office exclusive) and such listing shall be filed with the service but not
disseminated to the participants. Filing of the listing should be accompanied by certification
signed by the seller that he does not desire the listing to be disseminated by the service.

Note: 5ection 1.3 is not required all {indicate type [sf of listings [s] accepted by the service]
listings to be submitted by a participant to the service.

Section 1.4 Change of Status of Listing

Any change in listed price or other change in the original listing agreement shall be made only
when authorized in writing by the seller and shall be filed with the service within twenty-four
(24} hours [except weekends, holidays, and postal holidays) after the authorized change is
received by the listing broker. This includes status change when offer to purchase is accepted by
the seller, including short sales.

GJARA Subset on Change of Status of Listing

The listing office is required to disclose that there is a contingency when schedueling a showing
UC-Contingent/TE.

wost fines include a notice to correct the data {changing inaccurate or missing data, removing
promotional information, canceling a duplicate listing, changing a listing status, etc.). The fine
will increase if the correction is not made within 48 hours {including weekends and excluding
state or federal holidays).

Section 1.5 Withdrawal of Listing Prior to Expiration

Listings of property may be withdrawn from the multiple listing services by the listing broker
betore the expiration date of the listing agreement provided notice is filed with the service
inciuding a copy of the agreement between the seller and the listing broker which authorizes the
withdrawal,

sellers do not have the unilateral right to require an MLS to withdraw 3 listing without the listing
broker's concurrence. However, when a seller(s) can document that his or her exclusive
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ralationship with the listing broker has been terminated, the multiple listing service may remaove
the listing at the request of the seller. (Adopted 11,/96)

Section 1.6 Contingencles Applicable to Listings
Any contingendy or conditions of any term in a listing shall be specified and noticed to the
participants.

Section 1.7 Listing Price Specified

The full gross listing price stated in the listing contract will be included in the information
published in the MLS compilation of current listings, unless the property is subject to auction.
(Amended 11/92) '

Section 1.8 Listing Multiple Unit Properties

All properties which are to be sald or which may be sold separately must be indicated
individually in the listing, and on the property data form. When part of a listed property has been
sold, proper notification should be given to the multiple listing service.

Section 1.9 No Control of Commission Rates or Fees Charged to Participants

The multiple listing service shall not fix, control, recommend, suggest, or maintain commission
rates or fees for services to be rendered by participants. Furthier, the multiple listing service shall
not fix, controd, recommend, suggest, or maintain the division of commissions or fees between
cooperating participants or between participants and non- participants.

Section 1.10 Expiration of Listings

Listings filed with the multiple listing service will autematically be remoeved from the compilation
of current listings on the expiration date specified in the agreement, unless prior to that date the
MLS receives notice that the listing has been extended or renewed. (Amended 11/01)

If notice of renewal or extension is received after the listing has been removed from the
compilation of current listings, the extension or renewal will be published in the same manner as
a new listing. Extensions and renewals of listings must be signed by the seller(s) and filed with
the service. (Amended 11/01}

section 1.11 Termination Date on Listings
Listings filed with the service shall bear a definite and final termination date, as negotiated
between the listing broker and the seller.
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sEction 1.12 Service Area

Only listings of the designated types of property located within the service area of the MLS are required
b be submitted to the service, Listings of property focated outside the MES's service area will [or will not)
be accepted if submitted voluntarily by a participant but cannot be required by the service. (Amended
11/17)

Mote; Associations must choose whether the service will acoept listings from beyond its service area into
the MLS compilation. [Amended 11/27) ki

Section 1.13 Listings of Suspended Participants

When a participant of the service is suspended from the MLS for failing to abide by a
membership duty (i.e. violation of the Code of Ethics, association bylaws, MLS bylaws, MLS rules
and regulations, or other membership obligation except failure to pay appropriate dues, fees or
charges), all listings currently filed with the MLS by the suspended participant shall, at the
participant’s option, be retained in the service until sold, withdrawn or expired, and shail not be
renewed or extended by the MLS beyond the termination date of the listing agreement in effact
when the suspension became effective. if a participant has been suspended from the
association (except where MLS participation without association membership is permitted by
law]} ar MLS (ar both) for fallure to pay appropriate dues, fees or charges, an association MLS s
not obligated to provide MLS services, including continued inclusion of the suspended
participant’s listings in the MLS compilation of current listing information. Prior to any removal
of a suspended participant’s listings from the MLS, the suspended participant should be advised
in writing of the intended remaval so that the suspended participant may advise his clients.

Section 1,14 Listings of Expelled Participants

When a participant of the service is expelled from the MLS for failing to abide by a membership
duty {i.e. violation of the Code of Ethics, association bylaws, MLS bylaws, MLS rules and
regufations, or other membership obligations except failure to pay appropriate dues, fees ar
charges], all listings currently filad with the MLS by the expelled participant shall, at the
participant’s aption, be retained in the service until sold, withdrawn or expired, and shall not be
renewed or extended by the MLS beyond the termination date of the listing agreement in effect
when the expulsion became effective. If a participant has been expelled from the association
{except where MLS participation without association membership is permitted by law) or MLS
{or both) for failure to pay appropriate dues, fees, or charges, an assoclation MLS is not obligated
ta provide MLS services, including continued inclusion of the expelled participant’s listings in the
MLE compilation of current listing information. Prior to any removal of an expelled participant’s
listings from the MLS, the expelled participant should be advised in writing of the intended
removal so that the expelled participant may advise his clients.
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Section 1.15 Listings of Resigned Participants

When a participant of the service resigns from the MLS, the MLS is not obligated to provide
services, including continued inclusion of the resigned participant’s listings in the MLS
compilation of current listing information. Prior to any removal of a resigned participant’s
listings from the MLS, the resigned participant should be advised In writing of the intended
removal so that the resigned participant may advise his clients.,

Section 1.16 Property Addresses

Requires that participants and subscribers include a property address available to other
participants and subscribers or provide an alternative if an address is unavailable or does not
exist, (Adopted 5/21) M

Section 1.17 Mon-filtering of Listings

MLS participants and subscribers must not, and MLSs must not enable the ability to, filter out or
restrict MLS listings that are searchable by and displayed to consumers based on level of
campensation offered to the copperating broker or name of brokerage or agent.

{adopted 5/21) M

Section 1.18 Accumulated Days on Market Reset
Thie software system is designed to allow a reset of Accumulated Days on Market after a total of
31 calendar days has passed once the listing has been off the MLS system.

SECTION 2 SELLING PROCEDURES

Section 2 Showing and Negotiations

Appointments for showings and negotiations with the seller for the purchase of listed property
filed with the multiple listing service shall be conducted through the listing broker, except under
the following circumstances;

[a] the listing broker gives the cooperating broker specific authority to show and/or
negotiate directly, or

[b] after reasonable effort, the cooperating broker cannot contact the listing broker or his
representative; however, the listing broker, at his aption, may preclude such direct
negotiations by cooperating brokers, (Amended 4/92)

Seiction 2.1 Presentation of Offers
The listing broker must present the offer as soon as possible or give the cooperating broker a
satisfactory reason for not doing so. [Amended 4,/92)
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Section 2.2 Submission of Written Offers and Counter-offers

The listing broker shall submit to the seller all wnitten offers until closing unless precluded by
law, government rule, regulation, or agread otherwise in writing between the seller and the
listing broker, Unless the subsequent offer is contingent upon the termination of an existing
contract, the listing broker shall recommend that the seller obtain the advice of legal counsel
prior to acceptance of the subtequent offer.

Farticipants representing buyers or tenants shall submit to the buyer or tenant all offers and
counter-offers until acceptance and shall recommend that buyers and tenants obtain legal
advice where there is a question about whether a pre-existing contract hias been terminated,
{Amended 11/05)

Section 2.3 Right of Cooperating Broker in Presentation of Offer

The cooperating broker {subagent or buyer agent) or his/her representative has the right to
participate in the presentation to the seller or lessor of any offer he secures to purchase or lease.
He does not have the right to be present at any discussion or evaluation of that offer by the
seller or lessor and the listing broker. However, if the seller or lessor gives written instructions to
the listing broker that the cooperating broker not be present when an offer the cooperating
broker secured s presented, the cooperating broker has the right to a copy of the seller’s, or
lessar’s written instructions. None of the foregoing diminishes the listing broker's right to control
the establishment of appointments for such presentations. (Amended 4/92)

Where the cooperating broker is not present during the presentation of the offer, the
cooperating broker can request in writing, and the listing broker must provide, written
affirmation stating that the offer has been submitted to the seller, or written notification that
the seller has waived the obligation to have the offer presented.[Adopted 11/18) M

Section 2.4 Right of Listing Broker in Presentation of Counter-offer

The listing broker or hig/her representative has the right to participate in the presentation of any
counter-offer made by the seller, or lessor. He does not have the right to be present at any
discussion or evaluation of a counter-offer by the purchaser or lessee. (Except when the
cooperating broker is & subagent), However, if the purchaser or lessee gives written instructions
to the cooperating broker that the listing broker not be present when a counter-offer is
presented, the listing broker has the right to a copy of the purchaser’s or lesses’s written
instructions, (Adopted 11/93)

Section 2.5 Reporting Sales to the Service
Status changes, including final closing of sales and sale prices, shall be reported to the multiple
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listing services by the listing broker within 24 hours after they have occurred. If negotiations
were carried on under Section 2(a) or (b) hereof, the cooperating broker shall report accepted
offers and prices to the listing broker within 24 hours after occurrence and the listing broker
shall report them to the MLS within 24 hours after receiving notice from the cooperating broker.
(Adopted 11/11)

Note 1: The listing agreement of a property filed with the MLS by the listing broker should
include a provision expressly granting the listing broker authority to advertise; to file the listing
with the MLS; to provide timely notice of status changes of the listing to the MLS; and to provide
sales information including selling price to the MLS upon sale of the property. If deemed
desirable by the MLS to publish sales information prior to final closing {settlement) of a sales
transaction, the listing agreement should also include a provision expressly granting the listing
broker the right to authorize dissemination of this information by the MLS to its participants.
{(Amended 11/01)

Note 2: In disclosure states, if the sale price of a listed property is recorded, the reporting of the
sale price may be required by the MLS.

In states where the actual sale prices of completed transactions are not publicly accessible,
failure to report sale prices can result in disciplinary action only if the MLS:

1. categorizes sale price information as confidential and

2. limits use of sale price information to participants and subscribers in providing real estate
services, including appraisals and other valuations, to customers and clients, and to
governmental bodies and third-party entities only as provided below.

The MLS may provide sale price information to governmental bodies only to be used for
statistical purposes {including use of aggregated data for purposes of valuing property) and to
confirm the accuracy of information submitted by property owners or their representatives in
connection with property valuation challenges; and to third-party entities only to be used for
academic research, statistical analysis, or for providing services to participants and subscribers.
In any instance where a governmental body or third-party entity makes sale price information
provided by the MLS available other than as provided for in this provision, a listing participant
may request the sale price information for a specific property be withheld from dissemination
for these purposes with written authorization from the seller and withholding of sale price
information from those entities shall not be construed as a violation of the requirement to
report sale prices. (Adopted 11/11)

Note 3. As established in the Virtual Office Website (“VOW?") policy, sale prices can only be
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categorized as confidential in states where the actual sale prices of completed transactions are
not accessible from public records. (Adopted 11/11)

Section 2.6 Reporting Resolutions of Cantingencies

The listing broker shall report to the multiple listing services within twenty-four (24) hours that a
contingency an file with the muttiple listing services has been fulfilled or renewed, or tha
agreement cancelled.

Section 2.7 Advertising of Listings Filed with the Service

A listing shall not be advertised by any participant other than the Listing Broker without the prior
consent of the Listing Broker,

Mo disting shall be advertised in any manner by the Listing Broker, or otherwise, until the
Exclusive Right-to-5ell Listing Contract is fully executed.

If the listing is not to appear in the MLS within 24 hours of the *begins on” date noted in the
Exclusive Right-to-5ell Listing Contract, the Listing Broker must submit the appropriate GIARA
approved form within that same 24 hours,

Members who failure to comply will be subject to the current MLS Fine/Fee & Penalty.
(Amended 9/19/19)

section 2.8 Reporting Cancellation of Pending Safe
The listing broker shall report immediately to the multiple listing services the canceliation of any
pending sale and the listing shall be reinstated immediately.

Section 2.9 Disclosing the Existence of Offers

Listing brakers, in response to inquiries from buyers or cooperating brokers shall, with the
seller’s approval, disclose the existence of offers on the property. Where disclosure is
autheorized, the listing broker shall also disclose if asked whether offers were obtained by the
listing licensee or by another licensee in the listing firm, or by a cooperating broker. [Amended

11/08]

section 2.10 Availabitity of Listed Property
Listing brokers shall not misrepresent the availability of access to show or inspect listed property.
{(Amended 11,05)
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SECTION 3 REFUSAL TO SELL

if the seller of any listed property filed with the multiple listing services refuses to accept a
written offer satisfying the terms, and conditions stated in the listing, such fact shall be
transmitted immediately to the service and to all participants.

SECTION 4 PROHIBITIONS

Section 4 Information for Participants Only
Any listing filed with the service shall not be made avaitable to any broker or firm not a member
of the MLS without the prior consent of the listing broker.

GIARA Subset on Password Canfidentiality

Keep your GIARA MLS 1D and password private: Access to the MLS is one of the things that add
value to customers. The GIARA MLS ensures that only authorized agents, appraisers and office
staff may access the system to protect this advantage and ensure that there is no inappropriate
use of the data that can harm you or the ind dsw. Do not share your GIARA MLS password
under any circumstances with anyone, including colleagues, customers, non-member agents,
friends and family. Also, be on guard for moving companias and other third-party companias
that may attempt to strike a deal with you ta share your access (if you are contacted for this
purpose, please inform GIARA immediately).

Section 4.1 For Sale Signs
Only the, for sale sign of the listing broker may. be placed on a property. (Amended 11,/89)

4.1.1 - Signs cannot be placed, on subject property, prior to listing property being active
in MLS, or pursuant to Section 2.7, (Added 9/15/19)

4.1.2 — Signs shall be removed within 24 hours of going off market
(i.e. withdrawn, closed, leased, expired, etc.)[Added 2/19/19)

Section 4.2 Sold Signs
Prior to closing, only the sold sign of the listing broker may be placed on a property, unless the
listing broker authorizes the cooperating {selling] broker to post such a sign. (Amended 4/96]

Section 4.3 Solicitation of Listing Fited with the Service

Participants shall not solicit a listing on property filed with the service unless such solicitation is
consistent with Article 16 of the REALTORS® Code of Ethics, its Standards of Practice and its Case
Interpretations.
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NOTE: This section is to be construed in a manner consistent with Article 16 of the Code of
Ethics and particularly Standard of Practice 16-4. This section is intended to encourage seflers to
permit their properties to be filed with the service by protecting them from being solicited, prior
to expiration of the listing, by brokers and salespersons seeking the listing upon fts expiration,

Without such protection, a seller could receive hundreds of calls, communications, and visits
from brokers and salespersons who have been made aware through MLS filing of the date the
listing will expire and desire to substitute themselves for the present broker.

This section is 2lso intended to encourage brokers to participate in the service by assuring them
that ather participants will not attempt to persuade the seller to breach the listing agreement or
to interfere with their attempis to market the property. Absent the protection afforded by this
saction, listing brokers would be most reluctant to generally disclose the identity of the seller or
the availability of the property to other brokers,

This section does not preclude solicitation of listings under the circumstances otherwise
recognized by the Standards of Practice related to Article 16 of the Code of Ethics.

Section 4.4 Use of the Terms MLS and Multiple Listing Service

Mo MLS participant; subscriber or licensee affiliated with any participant shall, through the name
of their firm, their URLs, their e-mail addresses, their website addresses, or in any other way
represent, suggest, ar imply that the individual or firm Is. an MLS, or that they operate an MLS.
Participants, subscribers, and licensees affiliated with participants shall not represent, suggest,
or Imply that consumers or others have direct access to MLS databases, or that consumers or
others are able to search MLS databases available only to participants and subscribers. This does
not prohibit participants and subscribers from representing that any information they are
authorized under MLS rules to provide to clients or customers is available on their websites or
otherwise. (Adopted 11/07)

section 4.5 Services Advertised as "Free”

That MLS participants and subscribers must not represent that their brokerage services to a
client or customer are free or availabie at no cost to their clients, untess the participant.or
subscriber will receive no financial compensation from any source for those services. (Adopted
5/21) M
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SECTION 5 DIVISION OF COMMISSIONS

Section 5 Compensation Specified on Each Listing

The listing broker shall specify, on each listing filed with the multiple listing service, the
compensation offered to other multiple listing service participants for their services In the sale of
such listing. Such offers are unconditional except that entitlement to compensation is
determined by the cooperating broker's performance as the procuring cause of the sale {or
lease) or as otherwise provided for in this rule. The listing broker’s obligation 1o compensate any
cooperating braker as the procuring cause of the sale {or lease} may be excused if it is
determined through arbitration that, through no fault of the listing broker and in the exercise of
goaod faith and reasonable care, it was impossibie or financially unfeasible for the listing broker
to collect a commission pursuant to the listing agreement. Insuch instances, entitlement to
cooperative compensation offered through MLS would be a question to be determined by an
arbitration hearing panel based on all relevant facts and circumstances including, but not limited
ta, why it was impossible or financially unfeasible for the listing broker to collect some or all of
the commission established in the listing agreement; at what point in the transaction did the
listing broker know {or should have known) that some or all of the commission established in the
listing agreement might not be paid; and how promptly had the listing broker communicated to
cooperating brokers that the commission established in the listing agreement might not be paid.
{Amended 11/98)

In filing & property with the multiple listing service of an assaciation of REALTORS®, the
participant of the service is making blanket unilateral offers of compensation to the other MLS
participants, and shall therefore specify on each listing filad with the service, the compensation
being offered to the other MLS participants. Specifying the compensation on each listing is
necessary, because the cooperating broker has the right to know what his compensation shall be
prier to his endeavor to sell. * {Amended 11,/96)

*The compensation specified on fistings filed with the multipie listing service shall appear in one
of two forms. The essential and appropriate reguirement by an association multipie listing
service is that the information to be published shall clearly inform the participants as to the
compensation they will recefve in cooperative transactions, unless advised otherwise by the
listing broker, in writing, in advance of submitting an offer ta purchase, The compensation
specified on listings published by the MLS shall be shown in one of the following forms:

1. By showing a percentage of the gross selling price
2. By showing a definite dollar amount (Amended 5/10)

The listing broker retains the right to determine the amount of compensation offered to other
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participants {acting as, subagents, buyer agents, or in other agency or non- agency capacities
defined by law)} which may be the same or different. (Amended 11/96}

This shalt not preclude the listing broker from offering any MLS participant compensation other
than the compensation indicated on any listing published by the MLS, provided the listing broker
informs the other broker, in writing, in advance of submitting an offer to purchase, and provided
that the modification in the specified compensation is not the result of any agreement among all
or other participants in the service. Any superseding offer of compensation must be expressed
as either a percentage of the gross sales price or as a flat dollar amount. {Amended 5/10)

Note 1: The multiple listing service shall not have a rule requiring the listing broker to disclose
the amount of total negetiated commission in his listing contract, and the association multiple
listing service shall not publish the total negotiated commission on a listing which has been
submitted to the MLS by a participant. The association muitiple listing service shall not disclose
in any way the total commission negotiated between the seller and the listing broker.

Note 2: The listing broker may, from time 1o time, adjust the compensation offered to other
multiple listing service participants for their services with respect to any listing by advance
published notice to the service so that all participants will be advised. (Amended 4/92)

Note 3: The multiple listing service shall make no rule on the division of commissions between
participants and nonparticipants. This should remain solely the responsibility of the listing
broker.

Note 4: Multiple listing services, at their discretion, may adopt rules and procedures enabling
listing brokers to communicate to potential cooperating brokers that gross commissions
established in listing contracts are subject to court approval, and that compensation payable to
cooperating brokers may be reduced if the gross commission established in the listing contract is
reduced by a court. In such instances, the fact that the gross commission is subject to court
approval and either the potential reduction in compensation payable to cooperating brokers or
the method by which the potential reduction in compensation will be calculated must be clearly
communicated to potential cooperating brokers prior to the time they submit an offer that
ultimately results in a successful transaction. (Amended 5/10)

Note 5: Nothing in these MLS rules precludes a listing participant and a cooperating participant,
as a matter of agreement, from modifying the cooperative compensation to be paid in the event
of a successful transaction. {Adopted 11/05)

Note 6: Multiple listing services must give participants the ability to disclose to other participants
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any potential for a short sale. As used in these rules, short sales are defined as a transaction
where title transfers, where the sale price is insufficient to pay the total of all liens and costs of
sale, and where the seller does not bring sufficient liquid assets to the closing to cure all
deficiencias, Multtple fisting services may, as a matter of local discretion, require participants to
disclose potential short sales when participants know a transaction is a potential short sale. In
any instance where a participant discloses a potential short sale, they may also be permitted to
communicate to other participants how any reduction in the gross commission established in the
listing contract required by the lender as a condition of approving the sale will be apportioned
between listing and cooperating participants. All confidential disclosures and confidential
information related to short sales if allowed by local rules, must be communicated through
dedicated fields or confidential “remarks” avaitable only to participants and subscribers.
(Armended 5/09)

Section 5.0.1 Disclosing Potential Short Sales

Participants must disclose potential short sales {defined as a transaction where title transfers,
where the sale price is insufficlent to pay the total of all liens and costs of sale and where the
sellar does not bring sufficient liquid assets to the closing to cure all deficiencies) when
reasonably known to the listing participants. {Amended 5/03)

When disclosed, participants may at their discretion, advise other participants whether and how
any reduction in the gross commission established in the listing contract, required by the lender
as a condition of approving the sale, will be apportioned between listing and cooperating
participants, (Amended 5/09)

Section 5.1 Participant as Principal

If a participant or any licensee [or licensed or certified appraiser) affiliated with a participant has
any ownership interast in a property, the listing of which is to be disseminated through the
muitiple listing service, that person shall disclose that interest when the listing is filed with the
muitiple listing service and such information shall be disseminated to all multiple listing service
participants.

Section 5.7 Participant as Purchaser

If a participant or any licensee [including licensed and certified appraisers) affiliated with a
participant wishes to acquire an interest in property listed with another participant, such
contemplated interest shall be disclosed, in writing, to the listing broker not tater than the time
an offer to purchase is submitted to the listing broker. (Amended 2/492)
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Section 5.3 Dual or Variable Rate Commission

The existence of a dual of variable rate commission arrangement (i.e. one in which the
seller/landlord agrees to pay a specified commission If the property is soldfleased by the listing
broker without assistance and a different commission if the saleflease results through the efforts
af a conperating broker; or one in which the seller/ landlord agrees to pay a specified
cormmission if the property is sold/leased by the listing broker either with or without the
assistance of a cooperating broker and a different commission if the saleflease results through
the efforts of a seller/landiord) shall be disclosed by the listing broker by a key, code, or symbol
as required by the MLS. The listing broker shall, in response te inquiries from potential
cooperating brokers, disclose the differential that would result in either a cooperative
transaction or, alternatively, in a saleflease that results through the efforts of the sellerflandiord.
If the cooperating broker is a buyer/tenant representative, the buyer/tenant representative
must disclose such information to their client before the client makes an offer to purchase or
lease. (Amended 5/01)

Section 5.4 Display of Listing Broker's Offer of Compensation

Requires participants and subscribers who share the listing broker's offer of compensation for an
active listing to display a disclaimer indicating that the listing broker’s offer of compensation s
made only to participants of the MLS where the listing is filed. (Adopted 5/21) M

SECTION 6 SERVICE CHARGES

The following service charges for operation of the Multiple Listing Service are in effect to defray
the costs of the service and are subject to change from time to time in the manner prescribed:
Changes in service charges shall be recommended by the Finance Committes and approved by
the board of directars,

[a] Initial Participation Fee

An applicant for participation in the service shall pay an application fee, as determined annually
by the board of directors, will accompany the application. The initial broker participation fee is
the approximate cost of bringing the service to the participant,

[b] Recurring Participation Fee

The annual participation fee of each participant shail be an amount as determined by the board
of directors for each agent, and licensed or certified appraiser who has access to and use of the
service, whether licensed as a broker, sales licenseg, or licensed or certified appraiser who is
employed by or affiliated as an independent contractor with such participant, Payment of such
fees shall be made on or before the 1% day of the fiscal year of the multiple listing service. Fees
shall be prorated on a monthly basis,
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Howewver, bLSs must provide participants the option of a no-cost waiver of MLS fees, dues, and
charges for any licensee or licensed or certified appraiser who can demonstrate subscription to a
different MLS or CIE where the principal broker participates, MLSs may, at their discretion,
require that broker participants sign a certification for nonuse of its MLS services by their
licensees, which can include penalties and termination of the waiver if viclated. * (Ameanded
5/18 and /18 [Leadership Team]) M

Mote 1: A multiple listing service may elect to have such fees payable on a quarterly or even on a
manthly basis. However, added administrative services are necessitated by increased frequency
of such payments.

Mote Z: Multiple listing services that choose to include affiliated unlicensed administrative and
clerical staff, personal assistants, and/or individuals seeking licensure or certification as real
estate appraisers among those eligible for access to and use of MLS information as subscribers
may, at their discretion, charge recurring fees. (Amended 11/17)

*Nate: Mandatory waiver provision is effective no later than July 1, 2018,

Financing from the Multiple Listing Service should be adequate but not in such amounts a5 to be
the source of financing the association’s operation. The multiple listing service should pay its
own way and allow for a reasonable operating reserve, but it is merely another service of the
association, and not the principal activity or reason for the association’s existence, As, long as it
is able to restrict its services exclusively or primarily to association members the service |5 not
proparly an association profit center.

Multiple Listing Service that choose to include affiliated un-licensed administrative and clerical
staff, personal assistants, andfor individuals seeking licensure or certification as licensed real
estate appraisers among those eligible for access to and use of MLS information as "subscribers”
may, at their discretion, amend Section 6 as necessary to include such individuals in the
computation of MLS fees and charges. (Amended 4/32)

SECTION 7 COMPLIANCE WITH RULES

Section 7 Compliance with Rules-Autharity to Impose Discipline
By bacoming and remaining a participant or subscriber in this MLS, each participant and
subscriber agrees to be subject to the rules and regulations and any other MLS governance
provision, The MLS may, through the administrative and hearing procedures established in
these rules, impose discipline for violations of the rules and other MLS EOVErnance provisions,
Discipline that may be imposed may only consist of one or more of the following:

a) letter of warning

b) letter of reprimand
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¢} attendance at MLS orientation or other appropriate courses or seminars which the
participant or subscriber can reasonably attend taking into consideration cost, location,
and duration

d) appropriate, reasonable fine not to excend 515,000

e) suspension of MLS rights, privileges, and services for not less than thirty {30} days not
more thanome (1) year

f} termination of MLS rights, privileges, and services with no right to reapply for a specified
period not to exceed three (3) years [Amended 11/14)

Note: A participant {or user/subscriber, where appropriate) can be placed on probation,
Probation is not a ferm of discipline. When a participant [or user/subscriber, where appropriate)
is placed on probation the discipline is held in abeyance for a stipulated period -of- time not
longer than one (1) year, Any subsequent finding of a violation of the MLS rules during the
probaticnary peried may, at the discretion of the Board of Directors, result in the imposition of
the suspended discipline. Absent any subsequent findings of a violation during the probaticnary
period, both the prebationary status and the suspended discipline are considered fulfilled, and
the individuals record will reflect the fulfillment. The fact that ane or more forms of discipline
-are held in abeyance during the probationary period does not bar imposition of other forms of
discipline which will not be held in abeyance. (Revised 5/14)

Section 7.1 Compliance with Rules
The following action may be taken for noncompliance with the rules:

a) for faiiure to pay any service charge or fee within one (1) month of the date due
and provided that at least ten [10) days -notice has been given, the service shall be
suspended until service charges or fees are paid in full,

by for fallure to comply with any other rule, the provisions of Sections 9 and 9.1 shall apply.

Note: Generally, warning censure, and the imposition of a moderate fine are sufficient to
constitute a deterrent to violation of the rules and regulations of the multiple listing service.
suspension or termination is an extreme sanction to be used in cases of extreme or repeated
vialation of the rules and regulations of the service. If the MLS desires to establish a series of
moderate fines, they should be clearly specified in the rules and regulations. (Amended 11/88)

section 7.2 Applicability of Rules to Users and/for Subscribers
Man- principal brokers, sales licensees, appraisers, and others authorized to have access to
information published by the MLS are subject to these rules and regulations and may be
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disciplined for violations thereof provided that the user or subscriber has signed an agreement
acknowledging that access to and use of MLS information is contingent on compliance with the
rules and regulations. Further, failure of any user or subscriber to abide by the rules and/or any
sanction imposed for violations thereof can subject the participant to the same ar other
discipiine. This provision does not eliminate the participant’s ultimate responsibility and
accountability for all users or subscribers affiliated with the participant. (Adopted 4/92)

Mote; Adoption of Section 7.2 is optional and should be adopted by multiple listing services
desiring to establish authority 1o impose discipline on non-princlpal users or subscribers affiliated
with MLS members or participants. (Adopted 4,92}

Section 7,3 MLS Policy Jurisdiction of Association Multiple Listing Services

Section 7.3.1 Waivers of MLS Fees, Dues, and Charges aka "MLS of Choice”

7.3.1- That MLS's be prohibited from requinng participation by all offices of a real estate firm
within the shareholder association(s) jurisdiction. Further, that references MLS “jurisdiction” or
"territary” be changed to "service area” to reflect the true nature of the location and help
eliminate confusion over the jurisdiction of shareholder association(s],

Section 7.4 Jurisdiction of Assgciation Multiple Listing Services Policy

7.4.1 -The service area of multiple listing services owned and operated by associations of
REALTORS®™ is not limited to the jurisdiction of the parent associations(s) of REALTORS®. Rather,
associations are encouraged to establish multipte listing services that encompass natural market
areas and to periodically reexamine such boundaries to ensure that they encompass the relevant
market area. While associations are encouraged to work cooperatively to establish market area
multiple listing services, the absence of such an agreement shall not preclude any association
from establishing and maintaining a multiple listing service whose service area exceeds that of
the parent association require to participate in the MLS if any office of that firm participates in
that ML5. (Rewvised 5/02)

Waivers of MLS Fees, Dues, and Charges {Policy Statement 7.4)

7.4.2 Recurring MLS fees, dues, and charges may be based upon the total number of real estate
brokers, sales licensees and licensed or certified real estate appraisers affiliated with or
employed by an MLS,

However, ML5Ss must provide participants the option of a no-cost waiver of MLS subscription
fees for licensees choosing not to use their services, provided the agents opting out of service
subscribe to a different Multiple Listing Services of their principal broker,
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MLSs may, at their discretion, require walver reciplents and their participants tosign a
cartification for nonuse of its MLS services, which can include penalties and termination of the
waiver if viclated,

SECTION & MEETINGS OF THE MLS COMMITTEE

Section & Meetings of MLS Committes
The multiple listing service committees shall meet for the transaction of its business at a time
and place to be determined by the committee or at the call of the chairperson.

Section 8.1 Meetings of MLS Participants
The cammittee may call meetings of the participants in the service to be known as meetings of
the multiple listing service.

section 8.2 Conduct of Meetings

The chairperson or vice Chairperson shall preside at all meetings or, in their absence a temporary
chairperson from the membership of the committee shall be named by the chairperson or, upon
his failure to do so, by the committes.

SECTION 9 ENFORCEMENT OF RULES OR DISPUTES

Section 9 Consideration of Alleged Violations

The committee shall give consideration to all written complaints having to do with violations of
the rules and regulations. By becoming and remaining a participant, each participant agrees to
be subject to these rules and regulations, the enforcement of which are at the sole discretion of
the Committee (Board of Directors). (Amended 5/18] M

Section 9.1 Violation of Rules and Regulations

If the alieged offense is a violation of the rules and regulations of the service and does not
involve a charge of alleged unethical conduct or request for arbitration, it may be
administratively considered and determined by the multiple listing service committes, and if a
violation &5 determinad, the committee may direct the imposition of sanction, provided the
recipient of such sanction may request a hearing before the professional standards committee of
the association in accordance with the bylaws and rules and regulations of the association of
REALTORS® within twenty (20) days following receipt of the committee’s decision.

(Amended 11/96)

If, rather than conducting an administrative review, the multiple listing committee has.
a procedure established to conduct hearings, the decision of the multiple listing committee may
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be appealed to the board of directors of the association of Realtors® within twenty [20) days of
the tribunal's decislon being rendered. Alleged violations involving unethical conduct shall be
referred to the association’s grievance committee for processing in accordance with the
professional standards procedures of the association. If the charge alleges a refusal to arbitrate,
such charge shall be referred directly to the board of directors of the association of Realtors®,

{amended 2,/98)

Section 9.2 Complaints of Unethical Conduct

All other complaints of unethical conduct shall be referred by the committee to the Profassional
Standards Administrator [CED of the Assaciation of Realtors® for appropriate action in
accaordance with the professional standards procedures established in the associations bylaws.
{(Adopted 11/88)

Section 9.3: Complaints of Unauthorized Use of Listing ContentAny participant who believes
another participant has engaged in the unauthorized use or display of listing content, including
photographs, images, audio or video recordings, and virtual tours, shall send notice of such
alleged unauthorized use to the MLS. Such notice shall be in writing, specifically identify the
allepedly unauthorized content, and be delivered to the MLS not more than sixty (60) days after
the alleged misuse was first identified. No participant may pursue action over the alleged
unautherized use and display of listing content in a court of law without first completing the
notice and response procedures outlined in this Section 9.3 of the MLS rules.

Upon receiving a notice, the committee {Board of Directors) will send the notice to the
participant who is accused of unauthorized use. Within ten (10) days from receipt, the
participant must either: 1) remove the allegedly unauthorized content, or 2} provide proof to the
cammittee (Board of Directors) that the use is authorized. Any proof submitted will be
considered by the Committee {Board of Directors), and a decision of whether it establishes
authority to use the listing content will be made within thirty (30) days.

if the Committee (Board of Directors) determines that the use of the content was unautharized,
the Committee {Board of Directors) may issue a sanction pursuant to Section 7 of the MLS rules,
including a request to remove and/or stop the use of the unauthorized content within ten (10)
days after transmittal of the decision. If the unauthorized use stems from a violation of the MLS
rules, that too will be considered at the time of establishing an appropriate sanction.

If after ten (10) days following transmittal of the Committee’s {Board of Director’s)
determination the alleged violation remains uncured (i.e. the cantent is not removed or the rules
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violation remains uncured), then the complaining party may seek action through a court of law.
(Adopted 5/18) M

Section 9.4: MLS Rules Violation

MLS participants may not take legal action against another participant for alleged rules
violation(s) unless the complaining participant has first exhausted the remedies provided in
these rules. (Adopted 5/18) M

SECTION 10 CONFIDENTIALITY OF MLS INFORMATION

Section 10 Confidentiality of MLS Information

Any information provided by the multiple flisting services to the participants shall be considered
official information of the service. Such information shall be considered confidential and
exclusively for the use of participants and real estate licensees affiliated with such participants
and those participants who are licensed or certified by an appropriate state regulatory agency to
engage in the appraisal of real property and licensed or certified appraisers affiliated with such
participants. (Amended 4,/92)

Section 10,1 MLS Not Responsible for Accuracy of Information

The information published and disseminated by the service is communicated verbatim, without
change by the service, as filed with the service by the participant. The service does not verify
such information provided and disclaims any respensibility for its accuracy. Each participant
agrees [o hold the service harmless against any liability arising from any inaccuracy or
inadequacy of the information such participant/subscriber provides.

SECTION 11 OWNERSHIP OF MLS COMPILATION AND COPYRIGHT

By the act of submitting any property listing content to the MLS, the participant represents and
warrants that he or she is fully authorized to license the property listing content as conternplated
by and in compliance with this section and these rules and regulations, and also thereby does
grant to the MLS license ta include the property listing content in its copyrighted MLS
compilation and also in any statistical report on comparable. Listing content includes, but is not
limited to, photographs, images, graphics, audio and video recordings, virtual tours, drawings,
descriptions, remarks, narratives, pricing information, and other details or information related to
the listed property. (Amended 5/18) M

Each participant who submits listing content to the MLS agrees to defend and hold the MLS and
avery other participant harmless from and against any liability or claim arising from any
inaccuracy of the submitted listing content or any inadequacy of ownership, license, or title to
the submitted listing content. (Adopted 5/18) M
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SAFE HARBOUR CLAUSE DISCLAIMER

Black Knight does not gualify as a service provider under the DMCA as we only provide the
means in which the MLS can deliver data to or on behalf of its end users. Black Knight does not
have unilateral rights or access to remove any content from our clients’ production
EMVironments.

if the MLS receives a takedown notice via its agent, the MLS will need to remove and disabile all
access to the claimed infringing content from its system which-will then disable transmission of
the infringing content via any data feed provided by Black Knight.

if there is any action required by Black Knight in order for our clients to comply with the DMCA
takedown niotice, we will gladly provide assistance as long as we have the proper authorization
and access from the appropriate client invoivied to remove and disable transmission of the
infringing content.

MNote: The Digital Millennium Copyright Act {DMCA) is a federal copyright law that enhances the
penalties for copyright infringement accurring on the Internat. The law provides exemptions or
“safe harbors”™ from copyright infringement liability for online service providers [O5P) that satisfy
certain criteria. Courts construe the definition of “online service provider” broadly, which would
likely include MLSs as well as participants and subscribers hosting an 10X display.

One safe harbor limits the liability of an OSP that hosts a system, network or website on which
Internet users may post user-generated content, If an OSP complies with the provisions of this
DMCA safe harbor, it cannot be liable for copyright infringement if a user posts infringing
material on its website. This protects an OSP from incurring significant sums in copyright
infringement damages, as statutory damages are as high as 5150,000 per work. For this reason,
it is highly recommended that MLSs, participants and subscribers comply with the DMCA safe
harbor provisions discussed herein.

To qualify for this safe harbor, the OSP must:

1. Designate on its website and register with the Copyright Office an agent to receive
takedown requests. The agent could be the MLS, participant, subscriber, or other individual
ar entity.

2. Develop and post a DMCA-compliant website policy that addresses repeat offenders.

3. Comply with the DMCA takedown procedure. If a copyright owner submits a takedown
notice to the OSP, which alleges infringement of its copyright at a certain location, then the
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O5P must promptly remove allegedly infringing material. The alleged infringer may submit a
counter-notice that the OSP must share with the copyright owner. if the copyright owner
fails to initiate a copyright lawsult within ten (10) days, then the OSP may restore the
removed material,

4. Have no actual knowledge of any complained-of infringing activity,

5. Mot be aware of facts or cireumstances from which complained-of infringing activity is
dpparent,

6. Mot receive a financial benefit attributable to complained-of infringing activity when the
Q5P is capable of controlling such activity.

Full compliance with these DMCA safe harbor criteria will mitigate an OSP's copyright
Infrimngement liability. For more information see 17 U.S.C. §512. {Adopted 11/15)

Section 11.1 GIARA Copyright

All right, title, and interest in each copy of every multiple listing compilation created and
copyrighted by the Grand Junction Area REALTORS® Association, and in the copyrights therein,
shall, always remain vested in the Grand Junction Area REALTOR® Association,

Section 11.2 Display

Each participant shall be entitled to lease from the Grand Junction Area REALTORS® Association,
several copies of each MLS compilation sufficient to provide the participant and each person
affiliated as a licensee {including licensed or certified appraisers) with such participant with one
copy of such compilation. The participant shall pay, for each such copy, the rental fee set by the
association.

The term “MLS Compilation® used In Article Eleven and Twelve shall be construed to include any
format in which property listing data is collected and disseminated to the participants, including,
but not limited to bound book, computer data base or any other format offered b the MLS.

Participants shall acquire by such lease only the right to use the MLS compilation in accordance
with these rules.

SECTION 12 USE OF COPYRIGHTED MLS COMPILATIONS

section 1.2 Distribution

Participants shall at all times maintain control over and responsibility for each copy of any MLS
compilation leased to them by the association of Realtors®, and shall not distribute any such
copies to persons other than subscribers who are affiliated with such participant as licensees,
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those individuals wha are licensed or certified by an appropriate state regulatory agency to
engage in the appraisal of real property, and any other subscribers as authorized pursuant to the
governing documents of the MLS. Use of information developed by or published by an
association MLS is strictly limited to the activities authorized under a participant’s licensure(s) or
certification, and unauthorized users are prohibited, Further, none of the foregoing is intended
to convey participation or membership or any right of access to information developed or
published by an association multiple listing services where access to such information is
prohibited by law. (Amended 4/92)

section 12.1 Display

Farticipants, and those persons affiliated as licensees with such participants, shall be permitted
to dispiay the MLS compilation to prospective purchasers only in conjunction with their ordinary
business activities of attempting to locate ready, willing, and able buyers for the properties
deseribed in gaid MLS compilation.

Section 12.2 Reproduction
Participants or their affiliated licensees shall not reprodisce any MLS compitation or any portion
thereof, except in the following limited circumstances:

Participants or their affiliated licensees may reproduce from the MLS compilation, and distribute
to prospective purchasers, a reasonable number of single copies of praperty listing data
contained in the MLS compilation which relate to any properties in which the prospective
purchasers are, or may, in the judgment of the participants or their affiliated licensees, be
interested,

Reproductions made in accordance with this rule shall be prepared in such a fashion that the
property listing data of properties other than that in which the prospective purchaser has
expressed Interest, or in which the participant or the affiliated licensees are seeking to promote
interest, does not appear on such reproduction,

Mathing contained herein shall be construed to preclude any participant from utilizing,
dispiaying, distributing, or reproducing property listing sheets or ather compilations of data
pertaining exclusively to proparties currently listed for sale with the participant.

Any MLS information, whether provided in written or printed form, provided electronicaliy, or
provided in any other form or format, is provided for the exclusive use of the participant and
those licensees affiliated with the participant who are authorized to have access to such
information. Such information may not be transmitted, re-transmitted or provided in any
manner to any unauthorized individual, office, or firm.
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None of the foregoing shall be construed to prevent any individual legitimately in possession of
eurrent listing information, sold information, comparable properties, or statistical information
from utilizing such information to support valuations on particular properties for clients and
customers. Any MLS content in data feeds available to participants for real estate brokerage
purposes must also be available to participants for valuation purposes, including automated
valuations. MLSs must either permit use of existing data feeds, or create a separate data feed,
to satisfy this requirement.  MLSs may require execution of a third-party license agreement
where deemed appropriate by the MLS. MLSs may require participants who will use such data
feeds to pay the reasonably estimated costs incurred by the MLS in adding or enhancing its
downleading capacity for this purpose. Information deemed confidential may not be used as
supporting documentation. Any other use of such information is unauthorized and prohibited by
these rules and regulations, [Amended 5714}

SECTION 13 USE OF MLS INFORMATION

Section 13 Limitations en Use of MLS Information

MLS compilations of current listing information, from statistical reports, and from any sold or
comparable report of the association or MLS may be used by MLS participants as the basis for
aggregated demonstrations of market share or comparisons of firms in public mass-maedia
advertising or in other public representations. This authority does not convey the right to include
in any such advertising or representation information about specific properties which are listed
with ather participants, or which were sold by other participants {as either listing or cooperating
broker).

However, any print or non-print forms of advertising or other forms of public representations
based In whole or in part on information supplied by the association or its MLS must clearly
demonstrate the period over which such claims are based and must include the following, or
substantially similar, notice:

Based on informaticn from the Grand Junction Area REALTORS® Association (alternatively, from
the Grand Junction Area REALTOR™ Assaciation MLS) for the period [date} through (date),
(Armnended 11/97)

GIARA Subsét on Unauthorized use of MLS data
I addition to data accuracy and timeliness, GIARA protects the data from unauthorized use.
Sections 10and 11 of the rules specify authorized uses of MLS information.
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Examples of acceptable use:

» Reports for prospective buyers

*  CMaAs & comparable properties prepared for a particular property and a particular
person.

* Use of compilations for demonstration of market share, or to compare firms are
authorized as described in Section 10.3, of the MLS Rules and Regulations.

* Marketing materials using any data you choose for listings in which you are the listing
agent. The selling agent may also use the data for this purposge, but only after the sale has
closead.

»  Marketing materials with aggregate statistics drawn from the MLS and footroted as
“Based on information from the GRAND JUNCTION AREA REALTOR®™ ASSOCIATION, MLS
for the period (date) through (date).”

Examples of unacceptable use:

& |Jse of compilations to compare the performance of individual agents {in a presentation
to a potential seller). Bacause of how some teams and brokers report activity, statistics
on Individuals may be inaccurate and misleading.

®  Providing a list of properties to a non-MLS member to help them in "their" business (such
as a list of properties with "pending” status provided to a friend cr relative with a moving
company to help him get new business).

» Sending unsolicited data (usually mass mailings) on any properties not in sold status for
which you are not the Listing Agent or on any properties in Sold status that do not
comply with the sold listing data policy.

SECTION 14 CHANGES IN RULES AND REGULATIONS

Amendments to the rules and regulations of the service shall be by a 2/3 vote of the members of
the MLS committee, subject to approval by the board of directors of the association of
REALTORS®.

SECTION 15 ARBITRATION OF DISPUTES

*Only adopt Section 15 if the association’s MLS is open to noamember porticipants {otherwise
gualified individuals whe da not hold REALTOR® membership anywhere), If odopted, this section
may not be modified.

By becoming and remaining a participant, each participant agrees to arbitrate disputes involving
contractual issues and questions, and specific non-contractual issues and questions defined in
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Standard of Practice 17-4 of the Code of Ethics with MLS participants in different firms arising
out of their relationships as MLS participants subject to the following qualifications:

a) If all disputants are members of the same association of REALTORS® or have their
principal place of business within the same association’s territorial jurisdiction, they shall
arbitrate pursuant to the procedures of that association of REALTORS®.

b} if the disputants are members of different assoctations of REALTORS® or if their principal
place of business is located within the territorial jurisdiction of different associations of
REALTORS®, they remain obligated to arbitrate in accordance with the procedures of the
Colorado Association of REALTORS®, (Amended 11/97)

Interboard Arbitration Procedures: Arbitration shall be conducted in accordance with any
existing interboard agreement or, alternatively, in accardance with the interboard arbitration
procedures in the Code of Ethics and Arbitration Manual of the NATIONAL ASSOCIATION OF
REALTORS®, Nothing herein shall preclude participants from agreeing to arbitrate the dispute
before an association of REALTORS®. (Amended 11/98} M

Awards: The obligation to arbitrate includes the duty to either 1) pay an award to the party{ies)
named in the award or 2} deposit the funds with the Professional Standards Administrator to be
held in an escrow or trust account maintained for this purpose. Fablure to satisfy the award or
depasit the funds with the assaciation within ten {10} days may be considered a violation of the
MLS rules and may subject the participant to disciplinary action at the sole discretion of the MLS.
(Adopted 11/15) O

SECTION 16 STANDARDS OF CONDUCT FOR MLS PARTICIPANTS

*Only adopt the standards of conduct if the assocration’s MLS (s open to nonmember participants
{otherwise gualified individuals who do not hold REALTOR® membership onywhere). Any of the
standards of conduct, if adopted, may not be modified.

Standard 16.1

MLS participants shall not engage in any practice or take any action inconsistent with exclusive
representation or exclusive brokerage relationship agreements that other MLS participants have
with clients. (Amended 1/04) O

Standard 16.2
Signs giving notice of property for sale, rent, lease, or exchange shall not be placed on property
without consent of the sellerflandiord, O
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Standard 16.3

MLS participants acting as subagents or as buyer/tenant representatives or brokers shall not
attempt to extend a listing broker’s offer of cooperation and/or compensation to other brokers
without the consent of the listing broker, (Amendead 1/04) D

Standard 16.4

MLS participants shall not solicit a listing currently listed exclusively with another broker.
However, if the listing broker, when asked by the MLS participant, refuses to disclose the
expiration date and nature of such fisting {i.e., an exclusive right-to-sell, an exclusive agency,
apen listing, or other form of contractual agreement betwesn the listing broker and the client)
the MLS participant may contact the owner to secure such information and may discuss the
terms upon which the MLS participant might take a future listing or, alternatively, may take a
listing to become effective upen expiration of any existing exclusive listing. O

Standard 16.5

MLS participants shall not solicit buyer/tenant agreements from buyers/tenants who are subject
to exclusive Buyer/tenant agreements. However, if asked by an MLS participant, the broker
refuses to disclose the expiration date of the exclusive buyerftenant agreament, the MLS
participant may contact the buyer/tenant to secure such information and may discuss the terms
upon which the MLS participant might enter into a future buyerftenant agreement or,
alternatively, may enter into a buyer/tenant agresment to become effective upon the expiration
of any existing exclusive buyer/tenant agreement. (Amended 1/98) O

Standard 16.6

MLS participants shall not use information obtained from listing brokers through offers to
cooperate made through multiple listing services or through other offers of cooperation to refer
listing brokers’ clients to other brokers or to create buyer/tenant relationships with listing
brokers’ clients; unless such use is authorized by listing brokers. (Amended 11,/01) O

Standard 16.7

The fact that an agreement has been entered into with an MLS participant shall not preclude or
inhibit any other MLS participant from entering into a similar agreement after the expiration of
the prior agreement, (Amended 1/98} 0

Standard 16.8

The fact that a prospect has retained an MLS participant as an exclusive representative or
exclusive broker in one or more past transactions does not preclude other MLS participants from
seaking such prospect’s future business. (Amended 1/04) O
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standard 16.9

MLS participants are free to enter into contractual relationships or to negotiate with
sellers/landlords, buyersftenants or others who are not subject to an exclusive agreement but
shall not knowingly obligate them to pay more than one commission except with their informed
cansent. (Amended 1/98) O

standard 16.10

When MLS participants are contacted by the client of another MLS participant regarding the
creation of an exclusive refationship to provide the same type of service, and MLS participants
have not directly or indirectly initlated such discussions, they may discuss the terms upon which
they might enter into a future agreement or, alternatively, may enter into an agreement which
becomes effective upon expiration of any existing exclusive agreement. {Amended 1/58] O

Standard 16.11

In cooperative transactions, MLS participants shall compensate cooperating MLS participants
{principal brokers) and shall not compensate nor offer to compensate, directly arindirectly, any
of the sales licensees employed by or affiliated with other MLS participants without the prior
express knowledge and consent of the cooperating broker. O

Standard 16.12

MLS participants are not precluded from making general announcements to prospects describing
their services and the terms of their availability even though some recipients may have entered
into agency agreements or other exclusive relationships with another MLS participant. A general
telephone canvass, general mailing, or distribution addressed to all prospects in a given
gecpgraphical area or in a given profession, business, club, or organization, or other classification
or group is deemed general for purposes of this rule. (Amended 1/04)

The following types of solicitations are prohibited:

Telephone or personal solicitations of property owners who have been identified by a real estate
sign, multiple listing compilation, or other information service as having exclusively listed thelr
property with another MLS participant; and mail or other forms of written solicitations of
prospects whose properties are exclusively listed with another MLS participant when such
solicitations are not part of 2 general mailing but are directed specifically to property owners
identified through compilations of current listings, for sale or for rent signs, or other sources of
infarmation intended to foster cooperation with MLS participants. (Amended 1/04) 0
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Standard 1613

MLS participants, prior to entering into a representation agreement, have an affirmative
obligation to make reasonable efforts to determine whether the prospect is subject to a current,
valid exclusive agreement to provide the same type of real estate service. (Amended 1/04) O

Standard 16:14

MLS participants, acting as buyers or tenants’ representatives or brokers, shall disclose that
refationship to the selierflandlord’s representative or broker at first contact and shall provide
written confirmation of that disclosure to the seller/landlord’s representative or broker not later
than execution of a purchase agreement or lease. {Amended 1/04} O

Standard 16:15

On unlisted property, MLS participants acting as.buyer/tenant representatives or brokers shall
disclose that relationship to the sellerflandlord at first contact for that buyer/tenant and shall
provide written confirmation of such disclosure to the sellerflandlord not later than execution of
any purchase or lease agreement. (Amended 1,/04)

MLS participants shall make any request for anticipated compensation from the sellers landlord
at first contact. O

Standard 16.16

MLS participants, acting as representatives or brokers of sellersflandlords or as subagents of
fisting brokers, shall disclose that relationship to buyers/tenants as soon as practicable, and shall
provide written confirmation of such disclosure to buyersftenants not later than execution of
any purchase or lease agreement. (Amended 1/04) O

Standard 16.17

MLS participants are not precluded from contacting the client of another broker for the purpose
of offering to provide, or entering into a contract to provide, a different type of real estate
service unrelated to the type of service currently being provided (e.g., property management as
apposed to bru-keragei ar fram offering the same type of service for property not subject to
other brokers” exclusive agreements. However, information received through a muitiple listing
service or any other offer of cooperation may not be used to target clients of other MLS
participants to whom such offers to provide services may be made. (Amended 1/04) O

Standard 16.18
MLS participants, acting as subagents or buyer/tenant representatives or brokers, shall not use
the terms of an offer to purchase/lease to attempt to maodify the listing broker's offer of
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compensation to subagents or buyer/tenant representatives or brokers, or make the submission
of an executed offer 1o purchase/lease contingent on the listing broker's agreement to modify
the offer of compensation. (Amended 1/04) 0

Standard 16.19

All deafings concerning property exclusively listed or with buyer/tenants who are subject 1o an
exclusive agreement shall be carried on with the client’s representative or broker, and not with
the client, except with the consent of the client’s representative or broker or except where such
dealings are initiated by the client, (Amended 1/04)

Before providing substantive services :such as writing a purchase offer or presenting a Cha) to
prospacts, MLS participants shall ask prospects whether they are a party to any exciusive
representation agreement. MLS participants shall not knowingly provide substantive services
concerning a prospective transaction to prospects who are parties to exclusive representation
agreements, except with the consent of the prospects” exclusive representatives or at the
direction of prospects. (Adopted 1/03, Amended 1/04) O

Standard 16.20

Participants, users, and subscribers, prior to or after their refationship with their current firm is
terminated, shall not induce clients of their current firm to cancel exclusive contractual
agreements between the client and that firm. This does not preclude participants from
establishing agreements with their associated licensees governing assignability of exclusive
agreements. (Adopted 198, Amended 1/10) O

Standard 16,21

These rules are notintended to prohibit ethical, albeit aggressive or innovative business
practices, and do not prohibit disagreements with other MLS participants involving commission,
fees, compensation, or other forms of payment or expenses. O

Standard 16.22

MLS participants shall not knowingly or recklessly make false or misleading statements about
other real estate professionals, their businesses, or their business practices. (Amended 01/12)

Standard 16.23

MLS participants’ firm websites shall disclose the firm’s name and state(s) of licensure in a
reasonable and clear manner,

Websites of licensees affiliated with a participant’s firm shafl disclose the firm’s name and the
licensea’s state(s) of licensure in a reasonable and clear manner. (Adopted 11/07)
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Standard 1624

MLS participants shall present a true picture in their advertising and representations to the
public, Including Internet content, images, and the URLs and domain names they use, and
participarits may nok:

1. engage in deceptive or unauthorized framing of real estate brokerage websites;

2. manipulate {e.g., presenting content developed by others) listing and other content in
any way that produces a deceptive or misleading result;

3. deceptively use metatags, keywords, or other devices/methods to direct, drive, or divert
Internet traffic;

4. d) present content developed by others without either attribution or without permission:
or

5. e, otherwise misleads consumers, including use of misleading images. (Amended 1/18)

Standard 16.25

The services which MLS participants provide to their clients and customers shall conform to the
standards of practice and competence which are reasonably expected in the specific real estate
disciplines in which they engage; specifically, residential real estate brokerage, real property
management, commercial and industrial real estate brokerage, land brokerage, real estate
appraisal, real estate counseling, real estate syndication, real estate auction, and international
real estate.

MLS participants shall not undertake to provide specialized professional services concerning a
type of property or service that is outside their field of competence unless they engage the
assistance of one who is competent on such types of property or service, or unless the facts are
fully disclosed to the client. Any persons engaged to provide such assistance shall be so identified
to the client and their contribution to the assignment should be set forth. (Adopted 11,/09)

SECTION 17 ORIENTATION

Any applicant for MLS participation and any licensee (including licensed or certified appraisers)
affiliated with an MLS participant who has access to and use of MLS-generated infaormation shall
complete an orientation program of no more than eight (8) classroom hours devoted to the MLS
rules and regulations and computer training related to MLS information entry and retrieval and
the operation of the MLS within thirty (30) days after access has been provided. (Amended
11/04) M

Participants and subscribers may be required, at the discretion of the BMLS, to complete
additional training of not more than four {4) classroom hours in any twelve [12) month period
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when deemed necessary by the MLS to familiarize participants and subscribers with system
thanges or enhancements and/or changes to ML5 rules or policies. Participants and subscribers
must be given the opportunity to complete any mandated orientation and additional training
rermotely. (Amended11/17)

SECTION 18 INTERNET DATA EXCHANGE (I1DX)

Section 18 10X Defined

IDX affords MLS participants the ahility to authorize limited electronic display and delivery of
their listings by other participants via the foliowing authorized mediums under the participant’s
control; websites, mobile apps, and audio devices. As used throughout these rules, "display”
includes "delivery” of such listing. (Amended 5/17) M

Option #1; Participants” consent for display of their listings by other participants pursuant to
these rules and regulations is presumed uniess a participant affirmatively notifies the MLS that
the participant refuses to permit display (either on a blanket or an a listing-by-listing basis). If a
participant refuses on a blanket basis to permit the display of that participant’s listings, that
participant may not download, frame or display the aggregated MLS data of other participants, *

*Even where participants have given blanket authority for other participants to display their
listings through 10X, such consent may be withdrawn on a listing-by-listing basis where the seller
has prohibited all Internet display or other electronic forms of display or distribution. (Amended
0517}

Section 18.2 Participation
Participation in DX is available to all MLS participants who are REALTORS® and who consent to
display of their listings by other participants (Option #2)

Section 18.2.1

Participants must notify the MLS of their intention to display IDX information and must give the
MILS direct access for purposes of monitoring/ensuring compliance with applicable rules and
policies. (Amended 05/12).

Section 18.2.2

MLS participants may not use |DX-provided listings for any purpose other than display as
provided for in these rules. This does not require particlpants to prevent indexing of 1D¥ listings
by recognized search engines. (Amended 05/12)
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Section 18.2.3

Listings, including property addresses, can beincluded in 10X displays except where a seller has
directed their listing broker to withhold their listing of the listing’s property address from all
display on the Internet (inciuding, but not imited to, publicly-accessible websites or VOWSs) or
other electronic forms of display ar distribution, (Amended 05/17)

Section 18.2.4

Participants may select the fistings they choose to display through 1DX based only on objective
criteria including, but not limited to, factors such as geography or location ["uptown,”
"downtown,” etc.), Hst price, type of property (e.g., condominiums, cooperatives, single-family
detached, multi-family), or type of listing {e.g.. exclusive right-to-sell or exclusive agency).
Selection of listings displayed through 10X must be independently made by each participant.
{Amended 11/21) M

Section 18.2.5
Participants must refresh all MLS downloads, and 10X displays automatically fed by those
downloads at least once every twelve (12) hours. [Amended 11/14)

Section 18.2.6

Except as provided in the 10X policy and these rules, an IDX site or @ participant or user operating
an IDX site or displaying 10X information as otherwise permitted may not distribute, provide, or
make any portion of the MLS database available to any person or entity. (Amended 5/1.2)

Section 18.2.7

Any 10% display controlled by a participant must clearly identify the name of the brokerage firm
under which they operate in a readily visible color and typeface. For purposes of the |DX policy
and these rules, “control” means the ability to add, delete, modify and update information as
required by the DX policy and MLS rules. (Amended 05/12)

Section 18.2.8

Any DX dispiay controiled by a participant or subscriber that alows third-parties to write
comments or reviews about particular listings or displays a hyperlink to such comments or
reviews in immediate conjunction with particular listings, or displays an automated estimate of
the market value of the listing {or hyperlink to such estimate] in immediate conjunction with the
listing, either ar both of those features shall be disabled or discontinued for the seller's listings at
the ragquest of the seller. The listing broker or agent shall communicate to the MLS that the seller
has elected to have one or both of these features disabled or discontinued an all displays
controlled by participants. Except for the foregoing and subject to Section 16.2.9, a participant’s
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IO display may communicate the participant’s professional judgment concerning any listing.
Mothing shall prevent an IDX display fram notifying its customers that a particular feature has
been disabled at the request of the seller. (Adopted 5/12)

Section 18.2.9

Participants shall maintain 3 means [e.g., e-mail address, telephone number] 1o receive
comments about the accuracy of any data or information that is added by or on behalf of the
pariicipant beyond that supplied by the MLS and that relates to a specific property. Participants.
shall correct or remove any false data or information relating to a specific property upon receipt
of a communication from the listing broker or listing agent for the property explaining why the
data or information is false. However, participants shall not be obligated to remove or correct
any data or information that simply reflects good faith opinton, advice, or professional judgment.
(Amended 5/12)

section 18.2.10

An MLS participant (or where permitted locally, an MLS subscriber) may co-mingle the listings of
other brokers received in an 10X feed with listings available from other MLS IDX feeds, provided
all such displays are consistent with the 10X rules, and the MLS participant [or MLS subscriber)
holds participatory rights in those MLSs. As used in this policy, "co-mingling” means that
consumers are able to-execute a single property search of multiple 1DX data feeds resulting of
I information from each of the MLSs on a single search results page; and that participants may
display listings from each 10X feed on a single webpage or display. {Adopted 11/14)

section 18.2.11

Participants shall not modify or manipulate information relating to other participants' listings.
MLS participants may augment their 10X display of MLS data with applicable property
information from other sources to appear on the same webpage or display, clearly separated by
the data supplied by the MLS. The source(s) of the information must be clearly identified in the
immaediate proximity to such data. This requirement does not restrict the format of MLS data
display or display of fewer than all of the avallable listings or fewer authorized fields, (Adopted
05/15) M

Section 18.2.12

Al listings displayed pursuant to 1DX shall identify the listing firm, and the email or phone
number provided by the listing participant in a reasonably prominent location and in a readily
visible color and typeface not smailer than the median used in the display of listing data.*
(Amended 05/17) M
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*Displays of minimal Information (e.g., “thumbnails”, text messages, “tweets”, etc., of twa
hundred |200] characters or less) are exempt from this requirement but only when linked
directly to a display that includes all required disclosures. For audio delivery of listing content, all
required disclosures must be subsequently delivered electronically to the registered consumer
performing the property search or linked to through the device’s application. [Amended 5/17)

Section 18;2.13

Services Advertised as “Free” MLS participants and subscribers must not reprasent that their
brokerage services to client or customer are free or available at no cost to their clients, unless
the participant or subscriber will recelve no financial compensation from any source for those
services. (Adopted 5/21) M

Section 18.2.14

Cine Data Source — requires MLSs to offer a participant a single data feed for a participant’s
licensed authorized uses or provide the single data feed for that participant’s licensed uses to
that participant's designee. [Adopted 5/21) M

Section 18.2.15

Brokerage Back Office Feed — Use may only be made by participant and subscriber affiliated with
participant, except that at the request if a participant, ML5 provide BBO Data to that
participant’s designee. The designee may use the BEO Data oniy facilitate the BBO Use on behalf
of the participant and its affilated subscribers. {Adopted 5/21) M

Section 18.3
Display of listing infarmation pursuant to IDX is subject to the following rules:

Mote: All of the following rules are optional but, if adopted, cannot be modified.  Select those
rutes which apply to your IDX program and number the sections accordingly.

section 18.3.1

Listings displayed purscant to 10X shall contain only those fields of data designated by the MLS.
Dicplay of all other fields {as determined by the MLS) is prohibited. Confidential fieids intended
only for other MLS participants and users (e.g., showing instructions, property security
information, ete.) may not be displayed. (Amended 5/12)

Section 18.3.1.1
The type of listing agreement (e.g., exclusive right to sell, exclusive agency, etc.) may not be
displayed. (Amended 5/12)
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FIELDS OF DISPLAY TO SYNDICATED VENDORS
[Pursiant to policy Change 5. 102018, by the MLS Committee and Ratified by the Board of Directors)

¢ HomeSnap and Cloud CMA will not be changed, as they are tools rather than syndications.
o Dueto REALTORCOM platform protocol, unavaidable dara fiefkds will b blank.
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HESICENTIAIL

Approved IDX Fields - Format 1{Residential)

Property Type

MLS NMumber

List Price

Property Status

Listing Office

Usung_gent

Street

Direction

Street Name

Unit #

City

u&tate

7ip Code

Area

Year Built

# Baths

i Badrooms

Total Apx Sgft

Garage Capacity

Garage Type

Allowr AV

Style

Display Address

Virtual Tour

CIC Dues

€IC Frequency

Sewer

Lot Size (Added 9.5.18 by MLS Committes)
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AALILTT FARILY

Approved IDX Fields - Format 2 (Multi Family)

Approved

Property Type

l.[ﬂlng_ﬂfﬂm

l

Listing Agent

Allow AV

Property Status

LS Mumber

List Price

Street #

Direction

Street Name

Linit #

City

State

Zip Cade

Area

Year Built

Total # Units

Tt Bldg Sqft

Display Address

Virtual Tour

Total # of Beds

Total # of Baths

Total # of Garage

T O B B B o B B s i o S ol e e e o B
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AN
Approved IDX Fields - Format 3(Land)

Ej

Property Type

List Price

Listlngﬂfﬁc&

Listing Agent

Property Status

MLS Number

Street H

Direction

Street Name

Unit #

City

State

2Zip Code

Area

Lot Size

Total Acres

Approx Irrig Acres

Display Address

Virtual Towr

Street Desc/Access

Ao o o o e e e o e o e o e
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CONRAER LA
Approved IDX Fields - Format 4{Commercial)

Property Type

LEsk Price

MLS Number

Property Status

Listing Office

Listing Agent

Allow AVM

Street

Direction

Street Mame

Unit #

City

State

Zip Code

frea

Lot Size

_Zoning

Special Assessment

Amperage

Vaolts

Ceiling Height

Doc Hi

# Dac Hi Doars

# Overhead Doors

Overhead Doors

Rail Frontage

| Rail Spur

MOl

Possession

Office/Mise Total Sqft

Warehouse Total Sgft

Display Address

Wirtual Tour

Taxes

Lat Dimensicns

:H:}{KRH“K?’::‘:H‘H‘.HKKKKKKKKRHKKHH}{HHHHH:{HHE
=%
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Building Type b4
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HLSINESS OFPORTLINITY

Approved IDX Fields - Format S{Business Opportunity)

Approusd

Property Type

List Price

MILS Number

Property Status

Listi-ng Office

Listing Agent

Allow AVR

Street i

Dhirection

Street Namie

Unit &

Lity

State

Zip Code

frea

Lot Size

Zoning

| Special Assessment

Property Know As

_Ey_grenl Business

Year Business Started

Business Description

Year Built

TH Bldg Saft

Real Estate Incl

Real Estate Available

Dizplay Address

e e o T R R B o e O B e e e o o e e o e e
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RESIOENTIAL LEASE

Approved IDX Fields - Format 6{Residential Rental)

Property Type

Rent/Lease Price

Strest &

Direction

Street Mame

Unit #

| City

State

Zip Code

Area

Total Acres

Smoking Allowed

Pets Allowed

Year Built

# Bedrooms

Total Apx 5qft

Gara‘E CaEEit',r

Garage Type

Allaw Ay

Display Address

Property Status

Listing Office

Listing Agent

Possession

Style

Appliances

Tenant Pays

Lease Type/Terms

MLS Mumber

Elementary

Middle School

_I-I_igh Schonl

# Baths

HHH}CKH}:HKHKHHKKKKKﬂERHﬂHKK-‘-‘iﬂxiﬂ'l{?{xg
(-9
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CORMERCIAL LEASE

Approved IDX Fields - Format 7{Commercial Lease)

%

Property Type

RentfLease Price

| rorm s s e

Available Date

Street §

Direction

Shreet NMame

Unit #

City

Ltate

Zip Code

Area

Lot Size

Current Use

Zoning

Year Built

3 Phase

Doc Hi

‘Oyerhead Doors

# Overhead Daors

Rail Frontage

Rail Spur

O Strest Pﬂﬁu‘ng

# Off Street Prkg Spcs

Leased

WO

Office/Misc Total 5qft

Warehouse Total Sqft

LS Mumber

Property Status

Uiﬂqg_{]fﬂ:e

Listing Agent

Total Building Sgft

Building Type

Driveway/Parking Area

Features

A B D Rl T o T Bl ) A e B e e Rl e e B O B R
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Display Address x
Street Desc/Access X

Section 18.3.2 Deleted May 2015,

Section 18.3.3 Deleted May 2017; moved to 18.2.12 May 2017,

Section 18.3.4
All listings displayed pursuant to DX shall identify the listing agent. O

Section 18.3.5

Mon-principal brokers and sales licensees affiliated with IDX participants may display information
availabie through 1DX on their own websites subject to their participant’s consent and control
and the requirements of state law and/for regulation. O

Section 18.3.6 Deleted Movember 2006

Section 18.3.7
all listings displayed pursuant to IDX shall show the MLS as the source of the information.
{Amended 05/17)

Section 18.3.8

Participants (and their affiliated licensees, if applicable} shall indicate on their websites that DX
information is provided exclusively for consumers’ personal, noncommercial use, that it may not
be used for any purpose other than to identify prospective properties consumsars may be
interested in purchazing, and that the data is deemed refiable but is not guaranteed accurate by
the MLS. The MLS may, at its discretion, require use of other disclaimers as necessary to protect
participants and/or the MLS from liability. * {Amended 05/17} O

*Displays of minimal information (e.g., "thumbnails®, text massages, "tweets”, etc,, of two
hundred [200] characters or less) are exempt from this requirernent but only when linked
directly to a display that includes all required disclosures. For audio delivery of listing content, all
required disclosures must be subsequently delivered alectronically to the registered consumer
performing the property search or linked to through the device's application. (Amended 05/17)
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Section 18.3.9

The data consumers can retrieve or download in response to an inguiry shall be determined by
the MLS but in no instance shall be limited to fewer than five hundred {500) listings or fifty
percent (50%) of the listings available for IDX dispiay, whichever is fewer. [Amended 11/17) 0

section 18.3.10
The right to display other participants’ listings pursuant to DX shall be limited to o participant’s
office(s) holding particlpatory rights in this MLS.

Section 18.3.11

Listings obtained through 1DX feeds from Realtor® Association MLSs where the MLS participant
holds participatory rights must be displayed separately from listings obtained from other
sources. Listings obtained from other sources {e.g., from other MLSs, from non-participating
brokers, etc.) must display the source from which each such listing was obtained.* (Amended
05/17) O

Mote: An MLS participant (or where permitted locally, 2n MLS subscriber) may co-mingle the
listings of other brokers received in an |DX feed with listings available from other MLS IDX feeds,
provided all such displays are consistent with the 1DX rules, and the MLS participant {or MLS
subscriber) holds participatory rights in those MLU3s. As used in this policy, "co-mingling” means
that consumers can execute a single property search of multiple IDX data feeds resulting in the
display of IDX information from each of the MLSs on a single search results page; and that
participants may display listings from each 10X feed on a single webpage or display. (Adopted
11/14)

* Displays of minimal information {e.g., “thumbnails”, text messages, “tweets”, etc., of two
hundred [200] characters or less) are exempt fram this requirement but only when linked
directly to a display that includes all required disclosures. For audio delivery of listing content, all
required disclesures must be subsequently delivered electronically to the registered consumer
perferming the property search or linked to through the device's application. (Amended 05,/17)

Section 18.3.12
Display of expirad, withdrawn, and sold listings®® is prohibited. (Amended 11,/15) 0

**MNote; If "sold” information is publicly accessible, display of “sold” listings may not be
prohibited. (Adopted 11/14)
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Section18.3.13
Display of seller(s) and/or accupant’s{s’) names{s), phone number(s), and e-mail address(es) is
prohibited,

Mote: The following Sections 16.3.14 and 16.3.15 may be adopted by MLSs that provide
participants with a "persistent” dowriload {i.e., where the MLS database resides on Participants’
servers} of the MLS database.

Section 18.3.14

Participants are required to employ appropriate security protection such as firewails on their
websites and displays, provided that any security measures reguired may not be greater than
those employed by the MLS. (Amended 05/12)

Section 18.3.15

Participants must maintain an-audit trail of consumer activity on their website and make that
information available to the MLS if the MLS believes the IDX site has caused or permitted a
breach in the security of the data or a violation of MLS rules related to use by consumers.
{Amended 5/12)

Section 18.3.16

Deceptive or misleading advertising {including co-branding) on pages displaying 1DX-provided
listings is prohibited. For purpases of these rules, co-branding will be presumed not to be
deceptive or misleading if the Participant’s logo and contact information is larger than that of
any third party, (Adopted 11/4)

Section 18.4
Service fees and charges for participation In IDX shall be as established annually by the Board of
Diractors. (Adopted 1101, Amended 5/05)

SECTION 19 VIRTUAL OFFICE WEBSITES (VOWSs)
Note: Adoption of Sections 19.1 through 19.14 is mandatory.

Section 19.1 VOW Defined
1. A "virtual Office Website” [VOW) is a participant's Internet website, or a feature of a
participant’s website, through which the participant is capable of providing real estate
brokerage services to consumers with whom the participant has first established a
broker-consumer relationship {as defined by state law) where the consumer has the
opportunity to search MLS listing information, subject to the participant’s oversight,
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supenision, and accountability. A non-principal broker or sales licensee affiliated with a
participant may, with his or her participant’s consent, operate a VOW. Any VOW of 3
non-principal broker or sales licensee is subject to the participant's oversight,
supervision, and accountability, M

2. As used in Section 19 of these rules, the term "participant” inciudes a participant’s
affiliated non-principal brokers and sales licensees—except when the term is used in the
phrases "participant’s consent” and "participant’s oversight, supervision, and
accountability”. References to "VOW™ and "vOWs" include all Virtual Office Websites,
whether operated by a participant, by a nen-principal broker or sates licensee, or by an
“Affiliated VOW Partner” (AVP) on behalf of a participant. M

3. "Affiliated VOW Partner” (AVP} refers to an entity or person designated by a participant
to operate a VOW on behalf of the participant, subject to the participant's supervision,
accountability, and compliance with the VOW policy. No AVP has independent
participation rights in the MLS by virtue of its right to receve information on behalf of a
participant. No AVP has the right to use MLS fisting information, except in connection
with operation of a VOW on behalf of one or more participants. Access by an AVP to MLS
listing information is derivative of the rights of the participant on whose behalf the AVP
Gperates a VOW. M

As uzed in Section 19 of these rules, the term "ML listing information” refers to active listing
information and sold data provided by participants to the MLS and aggregated and distributed by
the MLS to participants. M

section 19,2

1. The right of 3 participant’s VOW to display MLS listing information is limited to that
supplied by the MLU5(s) in which the participant has participatory rights. However, a
participant with offices participating in different MLSs may aperate a master website with
links to the VOWs of the other offices. M

2. Subyect to the provisions of the VOW policy and these rules, a participant’s VOW,
including any VOW operated on behalf of a participant by an AVP, may provide other
features, information, or functions, e.g., “Internet Data Exchange® (1DX). i

3. Except as otherwise provided in the VOW policy or in these rules, a participant need not
obtain separate permission from other MLS participants whose listings will be displayed
on the participant’s VOW. M

Lection 19.3

1. Before permitting any consumer to search for or retrieve any MLS listing information on
his or her VOW, the participant must take each of the following steps.
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a. The participant must first establish with that consumer a lawhul broker-consumer
ralationship (as defined by state law), including completion of all actions required
by state law in connection with providing real estate brokerage services to clients
and customers (hereinafter, “Registrants”). Such actions shall include, but are not
timited to, satisfying all applicable agency, non-agency, and other disclosure
abligations, and execution of any required agreements.

. The participant must obtain the name of and a valid e-mail address for each
Reglstrant. The participant must send an e-mail to the address pravided by the
Registrant confirming that the Registrant has agreed to the terms of use
(described in Subsection d., below). The participant must verify that the e-mal
address provided by the Registrant is valid and that the Registrant has agreed to
the terms of use.

. The participant must require each Registrant to have a user name and a
passward, the combination of which is different from thase of all ather
Registrants on the VOW. The participant may, at his or her option, supply the user
name and password or may allow the Registrant to estabiish its user name and
password, The participant must also assure that any e-mail address Is assoctated
with only one user name and password. M

2. The participant must assure that each Registrant’s password expires on a date certain but
may provide for renewal of the password. The participant must at all times maintain a
record of the name, e-mail address, user name, and current password of each Registrant.
The participant must keep such records for not less than one hundred eighty {180) days
after the expiration of the validity of the Registrant’s password. M

3, If the MLS has reason to believe that a participant’s VOW has caused or permitted a
breach in the security of MLUS listing information or a violation of MLS rules, the
participant shall, upon request of the MLS, provide the name, e-mail address, user namae,
and current password, of any Registrant suspected of involvement in the breach or
violation. The participant shall also, if requested by the MLS, provide an audit trail of
activity by any such Registrant, M

4. The participant shall require each Registrant to review and affirmatively to express
agreerment (by mouse click or otherwise] to a terms of use provision that provides at
least the following:

a. thatthe Registrant acknowledges entering a lawful consumer-broker relationship
with the participant
b. that all information obtained by the Registrant from the VOW is intended onby for
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the Registrant's personal, non-commercial use
. that the Registrant has a bona fide interest in the purchase, sale, or lease of real
estate of the type being offered through the VOW
d. that the Registrant will not copy, redistribute, or retransmit any of the
information provided, except in connection with the Registrant’s consideration of
the purchase or sale of an individual property
&, that the Registrant acknowtedges the MLY ownership of and the validity of the
WMLS' copyright in the MLS database M
5. The terms of use agreement may not impose a financial obligation on the Registrant or
create any representation agreement between the Registrant and the participant. Any
agreement entered into at any time betwean the participant and Registrant imposing a
financial obligation on the Registrant or creating representation of the Registrant by the
participant must be established separately from the terms of use, must be prominently
labeled as such, and may not be accepted solely by mouse click. M
6. The terms of use agreement shall alsc expressly authorize the MLS and other MLS
participants or their duly authorized representatives to access the VOW for the purposes
of verifying compliance with MLS rules and manitoring display of participants’ listings by
the VOW. The agreement may also Include such ather provisions as may be agreed to
batween the participant and the Registrant. M

Section 19.4

A participant’s VOW must prominently display an e-mail address, telephone number, or specific
tdentification of another mode of communication (e.g., live chat) by which a consumer can
cantact the participant to ask questions or get maore information about any property displayed
on the VOW. The participant or a non-principal broker or sales licensee licensed with the
participant must be willing and able to respond knowledgeably to inguiries from Registrants
about properties within the market area served by that participant and displayed on the VOW, M

Section 19.5

A participant’s VOW must employ reasonable efforts to monitor for and prevent
misappropriation, scraping, and other unauthorized uses of MLS listing information. A
participant’s VOW shall utilize appropriate security protection such as firewalls as long as this
requirement does not impose security obligations greater than those employed concurrently by
the ML M

Mate: MLSs may adopt rules reguiring Participants to employ specific security measures,
provided that any security measure required does not impose obligations greater than those
employed by the MLS.
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Section 19.6

A participant’s VOW shall not display the listings or property addresses of any seller who
has affirmatively directed the listing broker to withhold the seller’s listing or property
address from display on the Internet. The listing braker shall communicate to the MLS
that the seller has elected not to permit display of the listing or property address on the
Internet. Notwithstanding the foregoing, a participant who operates a VOW may provide
to consumers viz other delivery mechanisms, such as e-mail, fax, or otherwise, the
listings of sellers who have determined not to have the listing for their property displayed
on the Internet. M

A participant who lists a property for a seller who has elected not to have the property
listing or the property address displayed on the Internet shall cause the seller to execute
a document that includes the following (or a substantially similar) provision. M

. The participant shall retain such farms for at least one (1) year from the date they are
signed or one {1} year from the date the listing goes off the market, whichever is greater,

1]

. ‘Seller Opt-aut Form

1. Check one.

a. ____ Ihave advised my broker or sales agent that | do not want the listed property
to be displayed on the Interneat,

b, |have advised my broker or sales agent that | do not want the address of the
listed property to be displayed on the Internet,

2. | understand and acknowledge that if | have selected Option a., consumers who
conduct searches for listings on the Internet will not see information about the listed
Property In response 1o their searches.

Initials of Seller

section 19.7

1.
2.

Subject to Subsection b., below, a participant’s VOW may allow third-parties:

to write comments or reviews about listings or display a hyperlink to such comments or
reviews in immediate conjunction with particular listings, or

i, ta display an automated estimate of the market value of the listing (or hyperlink to
such estimate) in immediate conjunction with the listing. M

Motwithstanding the foregoing, at the reguest of a seller, the participant shall disable or

Page 64

BOD Wote April 20,2023



discontinue either or both of those features described in Subsection a. as to any listing of
the selier. The listing broker or agent shall communicate to the MLS that the seller has
elected to have one or both features disabled or discontinued on all participants’
websites. Subject to the foregoing and to Section 19.8, a participant’s VOW may
communicate the participant’s professional judgment concerning any listing. A
participant’s VOW may notify its customers that a feature has been disabled at the
request of the seller. M

Section 19.8

A participant’s VOW shall maintain a means {e.g., e-mail address, telephone num ber] to receive
comments from the listing broker about the accuracy of any information that is added by or on
behalf of the participant beyond that supplied by the MLS and that relates to 3 specific property
displayed on the VOW. The participant shall correct or rermove any false information relating to a
specific property within forty-eight {48) hours following receipt of a communication from the
listing broker explaining why the data or information is false. The participant shall not, however,
be obligated to correct or remove any data or information that simply reflects good faith
apinian, advice, or professional judgment. M

Section 19.9
A participant shall cause the MLS listing information available on its VOW to be refreshied at least
once évery three {3} days. M

Section 19.10

Except as provided in these rules, in the NATIONAL ASSOCIATION OF REALTORS®, VOW policy, or
i any ather applicable MLS rules or policies, no participant shall distribute, provide, or make
accessible any portion of the MLS listing information to any person or entity, M

Section 19.11
A participant’s VOW must display the participant’s privacy policy informing Registrants of all of
the ways in which information that they provide may be used, M

Section 19.12

A participant’s VOW may exclude listings from display based only on objective criteria, including,
but mot limited to, factors such as geography, list price, type of property, cooperative
compensation offered by listing broker, and whether the listing broker is a REALTOR®. M
Section 19.13

A participant who intends to operate a VOW to display MLS listing information must notify the
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WMLS of its intention to establish a VOW and must make the VOW readily accessible to the MLS
and to all MLS participants for purposes of verifying compliance with these rutes, the VOW
policy, and any other applicable MLS rules or policies. i

Section 19.14

A participant may operate mare than one YOW himself or herself or through an AVFP. A
participant who operates his or her own VOW may contract with an AVP to have the AVP
aperate other VOWs on his or her behalf. However, any VOW operated on behalf of a participant
by an AVP is subjact to the supervision and accountability of the participant. M

Mote: Adoption of Sections 19.15 through 19,19 is at the discretion of the MLS. Howewver, if any
of the following sections are adopted, an equivalent requirement must be imposed on
participants’ use of MLS listing informaticn in providing brokerage service through all other
delivery mechanisms.

section 19.15
A participant’s VOW may not make available for search by or display to Registrants any of the
following information;

1. expired and withdrawn listings

2. Mote: Due to the 2015 changes in IDX policy and the requirement that participants be
permitted to make MLS listing information available to Registrants of VOW sites where
such information may be made available via other delivery mechanisms, MLSs can no
longer prohibit the display of pending ("under contract”) listings on YOW sites.
the compensation offered 1o other MLS participants
the type of listing agreement, i.e., exclusive right-to-sell or exclusive agancy
the seller’s and occupant’s name(s), phone number(s), or e-mail address(es)
instructions or remarks intended for cooperating brokers only, such as those regarding
showings or security of listed property
7. sold information O

2ol ol

Mote: If sold infarmation is publicly accessible in the jurisdiction of the MLS, Subsection 19,15f,
must be omitted. M

section 19,16

A participant shall not change the content of any MLS listing Information that is displayed on a
YOW from the content as it is provided in the ML5. The participant may, however, augment MLS
listing information with additional information not otherwise prohibited by these rules or by
other applicable MLS rules or policies, as long as the source of such other information is clearly
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identified. This rule does not restrict the format of display of MLS listing information on VOWSs or
the display on VOWs of fewer than all of the listings or fewer than all of the authorized
information fields, O

Sectlon 19.17

& participant shall cause to be placed on his or her VOW a notice indicating that the MLS listing
information displayed on the VOW s deemed reliable but is not guaranteed accurate by the
MLS. A participant’s VOW may include other appropriate disclaimers necessary to protect the
participant and/for the MLS from liability, O

Section 1918

A participant shall cause any listing that is displayed on his or her VOW to identify the name of
the listing firm and the listing broker or agent in a readily visible color, in a reasonably prominent
location, and in typeface not smaller than the median typeface used in the display of listing data.
0

Section 19.19

A participant shall limit the number of listings that a Registrant may view, retrieve, or download
to not more than 500 current listings and not mare than 500 sold listings in response to any
inquiry, O

Mote: The number of H5t'ir|gs that may be viewed, retrieved, or downloaded should be specified
by the MLS in the context of this rule, but may not be fewer than five hundred (500) listings or
fifty percent (50%) of the listings in the MLS, whichever is less. (Amended 11/17) O

Mote: Adoption of Sections 19.20 through 19.25 is at the discretion of the MLS. It is not reéquired
that equivalent requirements be established related to other delivery mechanisms.

Section 19.20
A participant shall require that Registrants’ passwords be reconfirmed or changed every 90 days.

Note: The number of days passwords remiain valid before being changed or reconfirmed must be
specified by the MLS in the context of this rule and cannot be shorter than ninety (90) days.
Participants may, at their option, require Registrants to reconfirm or change passwords more
frequently.

Section 19.21
A participant may display advertising and the identification of other entities {"co-branding” ) on
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any VOW the participant operates or that is operated on his or her behalf, However, &
participant may not display on any such YOW deceptive or misieading advertising or co-
branding. For purposes of this section, co-branding will be presumed not to be deceptive or
misleading if the participant’s logo and contact information (or that of at least one participant, in
the case of a VOW established and operated on behalf of mare than one participant] is displayed
in immediate conjunction with that of every othér party, and the logo and contact information of
all participants displayed on the VOW is as large as the logo of the AVP and larger than that of
any third party.

Section 19.22

A participant shall cause any listing displayed on his or her VOW obtained from other sources,
including from another MLS or from 2 broker not participating in the MLS, to identify the source
of the listing.

sSection 19.23

A participant shall cause any listing displayed on his or her VOW obtained from ather sources,
including from another MLS or from a broker not participating in the MLS, to be searched
separately from listings in the MLS.

section 19.24
Participants and the AVPs operating VOWs on their behalf must execute the license agreement
raquired by the MLS,

section 19.25

Where a seller affirmatively directs his or her listing broker to withhald either the seller’s listing
or the address of the sefler's listing from display on the Internet, a copy of the seller’s affirmative
direction shall be provided to the MLS within forty-eight (48} hours.

(Adopted 11/08)

section 19,26

Display of Listing Broker's offer of Compensation requires MLSs to include the listing broker's
offer of compensation for each active listing displayed on its consumer-facing website(s) and
MLS data feeds provided to participants and subscribers; MLSs must permit MLS participants or
subscribers to share such information through 10X and VOW displays ar through any other form
or format provided to clients and consumers. The information about the offer of compensation
must be accompanied by a disclaimer stating that the offer is made only to participants of the
MLS where the listing is filed. (Adopted 5/21) M
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Section 19.27

Property Addresses - requires that residential listing filed incleded a property address where one
exists at the time the listing is filed, with alternatives where a property address is unavailable.
(Adopted 5/21) M

SECTION 20 LOCK BOX /KEY REPOSITORIES
{Section 200was reviewed, revised, and approved in its entirety May 10,2018 by the Board of Directars)

Section 20.1 Types of keys.

Any physical or electronic key, programmer, or other device (hereinafter referred to as key) by
which lock box can be opened must be nonduplicative. Nonduplficative means that it cannot be
readily copied in the manner that other types of keys ordinarily are,

Amobile device {such as, a smart phone, tablet; fob, etc.) can transmit a key to access a
lockbox using standard protocols, including, Bluetooth, ZigBee, infrared technology, and
others. The applications and software used by mobile devices must contain security controls
to allow only authorized useérs access to the lockbox.

section 20,2 Security protocols

Keys must be abtained from the original manufacturer, from recognized vendor of lock-box
systems or from-any other legitimate source. Prior to utilizing previously used keys, lids, or
boxes, associations and ML3s must obtain sufficient information from the original manufacturer
and to determine whether the key's pattern, code, or canfigurations is already in use.

Electronic lockboxes and electronic keys must incorporate security protocals to prevent the
foliowing types of cyber-attacks:

& ‘Where an unauthorized user can override or ascalate their security credentials.

o  Where the communication session between the electronic lockbox and key are recorded
and played back fater 1o gain unauthorized access,

¢ Forging of electronic credentlals that could allow an unauthorized user the ability to
masguerade as an authorized user,

o Digitally signed update: to electronic key or electronic lackbox firmware plus a secured
update process to prevent unauthorized software from being introduced into the lockbox
system,

* Transmission(s) of frequencies to deceive the lockbox electronics into opening.
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Section 20.3 Lockbox systems.

Any lock-box system must be designated as either anactivity of an association of REALTORS® or
an association-owned and operated MLS.

What Lease Agreements must provide

Lease agreements shall spell out the responsibilities of the parties and shall incorporate by
reference any applicable rules or regulations or other governing provisions of the association or
MLS that relate to the operation of the lock-box system. The lease agreement shall also provide
that keys rmay not be used under any circumstances by anyone other than the keyholder except
as provided elsewhere in this statement of policy. (Amended 2/98)

Section 20.4 Permitted Participants in Lease Agreements

If the lock-box system is an activity of an association of REALTORS®, then every REALTOR® and
REALTOR-ASSOCIATE® and every non-principal broker sales licensee and licensed or certified
appraiser affiliated with a REALTOR® shall be permitted to hold key access subject to their
execution of a lease agreement with the association. [Amended 11/96)

Unlicensed, Administrative, Clerical and Appraisers

As a matter of local discretion, an associations and MLSs can determine, that key lease
agreements executed by non-principal brokers, sales licensees, unlicensed personal
assistants, administrative and clerical staff, and licensed, certified, or those seeking to be
licensed or certified as appraisers must also be cosigned by the designated REALTOR® or
the office’s broker of record.

Section 20.5 Payment of Lease within Association Dues

Individuals may be required to pay lockbox costs as part of association dues or as part of MLS
participation fees pursuant to MLS Policy Statement 7.57. Categorization of MLS Services
Information, and Products and pursuant to NAR Bylaws Official Interpretation #32.

aection 2006 Mo Requirerment to Lease Key
Mo ome shall be required to lease a key from the assoclation except on a voluntary basis.

section 20.7 Termination of Lease for Lockboxes or Keys

Associations and MLSs may refuse to sell or lease lockbaox keys, may terminate existing key lease
agreements, and may refuse to activate or reactivate any key held by an individual whao has been
convicted of a crime within the past seven {7} vears under the following circumstances:

A, The association or MLS determines that the conviction(s) relates to the real estate
business or puts clients, customers, or other real estate professionals, or property at risk,
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for example through dishonest, deceptive, or violent acts: and

B. The association or MLS gives the individual an opportunity -to consider provide and the
association or MLS must consider mitigating factors, related to the individual’s criminal
histary, including, but not limited to, factors such as:

i the individual oge ot the time of the conviction{s];

i} nature and seriousness of the crime;

jif} extent and nature of past criminal activity;

v time elapsed since criminal octhvity was engoged in;

v/ rehabilitative efforts undertaken by the applicont since the conviction(s):

vi) focts and circumstances surrounding the conviction(s);

vii) evidence of current fitness to practice real estate

Assoctations or MLSs may suspend the right of lock-box keyholders to use lock-box keys
fellowing their arrest and prior to a final determination on any such charge if in the
determination or MLS, the charge relates to a crime that relates to the real estate business or
puts clients, customers, ef other real estate professionals-or property-at risk.

Section 20.8 Audit and Inventory Requirement

Associations shall maintain current records as go all keys issued and in inventory, including
registerad users accessing lockboxes through applications and software used by mobile devices,
There shall be an audit, at least annually, of all keys, whether issued or in inventory. This
requirement may be satisfied by a physical inventory or, by receipt of a statement signed by the
kevholder and the designated REALTOR®, broker of record, or, in the case of an affiliate member,
by a principal, partnar, or corporate officer of the kevholder's firm, attésting that the key is
currenthy in possession of the keyholder.

IF, a1 the time of inventary, a key is unaccounted for, or if a key holder refuses or is unable to
demonstrate that the key is within their physical control, then the key will be considerad
unaccounted for and any funds an deposit will be forfeited to the association.

Depaosits for electronic programmers of electronic keycards which are leased but which can be
deactivated within thirty {30) days may be required as a matter of local determination.

Lock boxes may not be placed on a property without written authority from the seltler. The
authority may be established in the listing contract or in a separate document created
specifically for the purpose. Inclusion in MLS compilations cannot be required as a condition of
placing lock boxes on listed property. (Amended 11/05)
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Associations shall charge key holders and their cosignatories with the joint obligation of
immediately reporting lost, stolen, or otherwise unaccountable for keys to the association. Upon
receipt of notice, the association shall take any steps deemed necessary to re-secure the system.

Section 20.9 Seller's Authority to Allow Lockbox

Lock-boxes may not be placed on a property without written authority from the seller, This
authority may be established in the listing contract or in an any other written document,
Inclusion in MLS compilations cannot be required as a condition of placing lock-boxes on listed
property. (Amended 11,/05)

section 20,10 Reporting missing keys

Associations or MLSs must charge keyholders and their cosignatories with the joint obligation of
immediately reporting lost, stolen, otherwise unaccountahble for keys to the association. Upon
receipt of notice, the assaciation or MLS must take any steps deemed necessary to re-secure the
system,

Section 20.11 Written Rules and Procedures for Admiinistration of Lockboxes & Keys
Associations or MLS must adopt written, reasonable, and appropriate rules and procedures for
administration of lock box systems which may include appropriate fines, not to exceed 515,000
Any issuing fees, recurring fees, or other administrative costs shall be established at the
diseretion of the assoclation or MLS and set forth in the rules and procedures. All keyholders,
whether, or not they are asseciation members or MLS participants, shall agree, as a condition of
the key lease agreements, 1o be bound by the rules and procedures governing the operation of
the lock-box system, (Amended 117/13)

Section 20.12 liquidated Damages

Key lease agreements may contain a liguidated damages provision to offset some or all the costs
in reestablishing the security of the system if it is determined that the security has been
compromised through the negligence or fault of the keyholder. (Amended 11/97)

Section 20.13 Mobile Device Software

Applications and software used on mobile devices to MLS partictpants and others eligible to hold
box keys to these pursuant to these requirements, provided that such devices may be
deactivated, if necessary, within a reasonable period not to exceed thirty (30] days.
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Section 20.14 Issuing Electronic Programmers or Keypads on Temporary Basis

In the event electronic lock-box programmers, or keypads are sold or leased, a designated
REALTOR® principals or an office’s broker of record may purchase or lease additional
programmers or keypads to be issued on a temporary basis to other keyholders in the same
office, should their programmer or keypad becomes non-functional, or under circumstances
where a replacement keypad is not reasonably available from the issuing association or MLS,
When such keypad is loaned on a temporary basis, it is the responsibility of the REALTOR®
principal. Key pads cannot be loaned to any person outside the employment of the REALTOR®
Principal.

Section 20,15 Notification to Assoclation of Loaned Keypad

When a programmer or keypad is issued on a temporary basis, it shall be the responsibility of the
REALTOR® principal or the broker of record to advise the association or MLS In writing that the
progrommer or keypad has been issued, to whom, ond the date and time of issuance within
{forty-eight (48) hours. It shall be the responsibility of the REALTOR ® principal or the broker of
record to advise the ossociotien or MLS in writing within forty-eight {48) hours after possession of
the previously issued programmer or keypod hos been reassumed, (Adopted 4/95),

Section 20.16 GIARA Subset on Key Issuance & Usage
If you UNLOCK Supra Lockboxes on GIARA properties

o YOU must have a fully executed KEY LEASE AGREEMENT with GIARA and be current an YOUR KEY
subscription.

*  Thiz applies to ALL members regardless of whether you consider yourself to be a Residential or
Commercial REALTOR® or Appraiser.

o if you are a REALTOR® with a licensed or unlicensed assistant, the abave applies tothem as well.
hAake sure you and your assistant are BOTH in compliance.

o Sharing KEYS is strictly prohiblted. You may not borrow a KEY from vour colleague.

*  The fine for using an KEY that is not YOURS to enter 3 property Is an Autematle 51,000 fire for the
1st Offenze. If the use continues an Erhics Complaint can be filed.

* We understand that sometimes technology doesn't always work. In the rare instance YOUR key
fails to work, you can borrow your MANAGING BROKERS KEY [NOT YOUR COLLEAGUE). However,
you may not de so, unless you meet the above criteria. If you do not meet the above criteria, you
would be' found in violation,
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s Non GIARA member access may be allowed after vetting specified to GIARA criteria at the
discretion of the Usting broker and subject to the listing brokerage office palicy,

(GIARA Amendment, drafted in 2015, Adopted by the Board of Directors on 5. 10.18]

Section 20.17 Specific Use of a Lock Box

A lock box is a container affixed to property containing a device to gain access to the property
being marketed by a participant in the MLS. Participants in the MLS, or their salespersons (and
licensed or certifled appraisers affiliated with the Participants) are authorized under certain
conditions to open these lock boxes under terms specified by the listing broker. Cooperating
brokers and broker associates, whether functioning as agents of the listing broker, or as agants
of potential purchasers, or transaction brokers must contact the listing broker to disclose their
agency status and to.arrange appointments to show listed property even if the property has a
lock box afficed to it unless the listing broker has given specific permission (through information
published in the MLS or otherwise) to show the property without first contacting the listing
broker.

Section 20.18 Blanket E & O Coverage statement from NAR

If the association elects to engage in the sale, rental, ar distribution of lock boxes to its members
or be involved in any way with the spensorship or endorsement of a commaon lock box system,
the lock box security reguirements as established by the National Association of REALTORS® shall
be the minimum-security measures adopted and implemented in connection with such lock box

system,

Eligibility for coverage under the National Association’s blanket errors and omissions insurance
program Is contingent on compliance with the lock box security requirerments whether the
system is operated by the association, its MLS, or on behalf of an asscciation by a recognized
lock box vendor.

Section 20.19 Lock Box Security Requirements (Policy Statement 7.31)

Eligibility for coverage under NAR's blanket errors and omissions insurance program is
contingent on compliance with the following security measures whether the system Is operated
by the association, its MLS, or on behalf of an association by a recognized lock box vendor:

Any key, programmer, or other device [hereinafter referred to as key) by which a lock box can be
opened shall be non-duplicative. By non-duplicative it is not meant that the key is necessarily
covered by a current patent, but that it cannot be readily copied in the manner that other types
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of keys ordinarily are.

Koys must be obtained from the original manufacturer; from a recognized vendor of lock box
systems or from any other légitimate source. Prior to utilizing previously used keys, lids, or
boxes, information shall be obtained from the original manufacturer to determine whether the
key's pattern, code, or configuration is already in use by other associations, multiple listings
services, or other users in the vicinity. Surrounding asseciations and multiple listing services shall
also be contacted to determine whether the key's pattern, code, or configuration iz currently in
58,

Sectlon 20.20 Written Rules

Association shall adopt written, reasonable, and appropriate rules and proceduras for
administration of lock box systems which may include appropriate fines, not to exceed $15,000.
Any issuing fees, recurring fees, or ather administrative costs shall be established at the
discretion of the association and set forth in the rules and procedures. All key holders whethar
association members or not, shall agree, as & condition of the key lease agreement, to be bound
by the rules and procedures governing the operation of the lock box system. (Amended 11/13)

Section 20,21 Lock Box Key Deposits {Policy Statement 7.32)

Associations shall require a substantial deposit from each key holder in an amount that will
establish an awareness of persanal lability for such key. The initlal depaosit shall not be lass than
525 or more than 5300. Deposits fora first replacement key lost or stolen shall be not fess than
twier (2] times nor more than three (3) times the amount of the initial deposit and not less than
three {3} times nor mare than four (4) times the amount of the initial deposit for second or
additional replacement keys. Deposits for keys shall be kept in a special account for refund upon
return of the key unless forfeited upaon loss of the key, MNotwithstanding the foregoing, deposits
charged affiliate members may be no more than twice the amounts established above. (Revised
11/11)

Any funds accepted by a mamber association or association MLS as deposits for the lock box
keys shall be retained by the association or its MELS in a separate account so that the funds will
be available to be refunded to depositors upon return of the lock box key to the assoclation or its
MLS, The funds deposited are to be retained for this purpose only and are not to be utilized in
any other manner. The separate fund may be an interest-bearing account with the interest
retained by the association or association MLS unless as a requirement of law, or at the
discretion of the association or association MLS, such interest shall be paid to the depositors.
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Section 20.22 Notification of Viclation on Unauthorized Use

Upon receipt of an undocumented complaint of alleged unauthorized use of a lock box or
kevpad, a warning letter will be sent to notify the Principal Broker of the alleged unauthorized
use. if the abuse continues, the MLS Committee can recommend an Ethics Complaint to be filed.

Section 20.23 Non-Member Real Estate Lite Key App Access
COnly the listing Broker may allow accass to property for the lita Hon-Meabar
kay app acogss.

Access may be granted to the following:

»  REALTOR Broker Non GJARA Member (member of another Association)
REALTOR Broker Associate Non GIARA Member {member of another Association)
»  Real Estate Licensee in Colorado.

All Lite App Access holders shall agree, as condition of the key lease agreement, to be bound to
the rules and procedures governing to operation of the lock box system, and shall provide the
following information:

e REALTOR Broker and REALTOR Broker Associate must provide a Letter in “Good
standing” from current Assaciation and payment far the app.

o Real Estate License must provide Real Estate License, Photo 1D, and payment for
the app.

Lite Key App Access Fee:
s Quarterly Fee $100.00

Termination of Non-Member Real Estate Lite Key App Access:

Associations and MLSs may refuse to sell or lease lockbox keys, may terminate existing key lease
agreements, and may refuse to activate or reactivate any key held by an individual who has been
convicted of a crime within the past seven (7] years under the following circumstances:

&, The association or MLS determines that the conviction(s) relates to the real estate
business ar puts clients, customers, or other real estate professionals, or property at risk,
for example through dishenest, deceptive, or violent acts: and
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B. Thie association or MLS gives the individual an opportunity -to consider provide and the
association or MILS must consider mitigating factors, related to the individual’s crirminal
history, including, but not limited to, factors such as:

will]  the individual oge ot the time of the conviction(s);

ix) nature and seriousness of the crime;

x) extent and nature of past criminol activity;

xi) time elopsed since criminal octivity was engoged in;

xif)  rehobilitative efforts undertoken by the applicant since the conviction(s);

xiiif  focts and circumstances surrounding the conviction(s);

xivl  ewdence of current fitness to practice real estate

SECTION 21 APPLICABLITY OF RULES TO USERS AND/OR SUBSCRIBERS
Non-principal brokers, sale licenses, appraisers and others authorized to have access to
information published by GIARA's MLS platform are subject to these rules & regulations and
those rules in all sections as modified from time to time and may be disciplined for violations
thereof provided that the user or Subscriber has signed an agreement acknowledging that access
to and use of GIARA MLS information is contingent on compliance with Rules and Regulations.
Further; fallure of any user of Subscriber to abide by the Rules-and Regulations and/or sanctions
imposed for viclations thereof can subject the Participant to the same or other discipline. This
provision does not eliminate the Participant's ultimate responsibility and accountability for all
users of Subscribers affiliated with the Participant. (GIARA Adopted April 12, 2018)

SECTION 22 MLS ONLY PROGRAM
Non-Members, who are not associated with any REALTOR® Azsoclation may participate and
subscribe to the MLS through the MLS Only program.

= Al office set-up fees and application fees remain in effect.

s Al fines/Fees & Penalties remain in effect.

Page 77
BEOD Wote April 20,2023



e The Annual MLS Only Program Fee shall be equal to the amount of Association
Membership fees for local, state and National membership, to be fair and equitable to all
participants and subscribers within the system.

s MLS Fees shall be equal the same for all participants and subscribers regardless of
membership status.

o All lockbox and key access shall be processed exactly as a member.

(GIARA Adopted April 12, 2018)
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SECTION 23 STATUS DEFINITIONS (GIARA Adopted May 10, 2018}

| ACTIVE | A - Active Avatlable for sabe. Agent must have an Exchusive Right to Sell or an Exchushe
Agency Agreemant signed with the Selber. Listing must be entered intocthe M5
| within A8 hours of the effectve date listed on the listing agreement.

| HUC-or RES properties which state "Lontracts being Sgned” in agent confidential

. N | o rernarks may stay in this category wntll fuly executed contrack,

| PENDING | U - Under Contract There I5 a murtually executed contract to buy and seil real estate on the

' progerty, sulgect to the standard predefined contract contingencies. The seller
may continug 1o allow showings and take additional offers,

I
| PEMIHNG | T8O - Taking Back Up Offers | There is a mutually executed contract to buy and seil real estate, and the selier

| wants (o continue t show the property In order to secure potential back ap
offers, Call the listing agent to find out wheré it i in the process in order tohalp
| biyers determine if they want to see the property.

| Properties with a contractual deed restriction known as a "Right of First

| Flt.efpsaf" fall into this category.

PENDHMG bt - Contingent There Is a mutually executed contract to buy and sell real estate; and there are
contingencies outside the preprinted contingenckes in the CREC Contract (ke
property is contingent upon the sale of another property,} Once any special
contingencies are remaoved, according to the contract, the listing agent is
required to change the status to U - Under Contract, within 24 hours.

KICE QUT CLAUSES

The propesty may rof remain as “active” In the ALS merely because & contractual
agreoment with the soller stabed it shall, The agroement betwoen REALTOR® and seller,
cannot supserseds l.'l‘u: BALS rules of the associption.

SOLD | 5-Sold Frll_-.ala‘_'lqsmgmfnfmauun needs to be ntered Inh:- tha MLS syﬂ-em  within 24
biusiness hours after chocing has taken place. Hesponsibdity bo ensure aocurate
and timely info s put into the MLS is on the listing dgent

WITHDRAWN | W - Withdrawny/Cancelled | Contract has been m',r eeleased and there is no obligation from the sieller to
listing broker for any pavment or commission,

; WITHDRAW N T - Temporarihy OFf Market Saller does not want 1o show their property for 3 predetermined period of time,
aned vy sUll waant (o put their listing back on the market at 3 later date. The
listing agreement is still in place, and the fisting will remain in the BMLS until it
reaches the expiration date. Tha listing may become active again durkng this

. | ricxd,

| EXPIRED | %- Expired Eung filed with the MLS will automathcally be removed fram Hﬁen:umpda‘tluﬂcnf
current listines on expiration date specified e the Hating agreement. Exparation
dates may be extended in the MIS se long as the listing agreesment iy exténded
with the seller prlor 1o the date being changed in the MLS.
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REMTED | R - Rented Property has been remaved from the comgilation of current listings after being
rented. Liskings must be put into this category within 24 business hours of belng
rented. Responstbdlty to ensure accurate and thmely infio is put mto the MLS i5
on the fsting agant,

SECTION 24 MLS/SUPRA FEES BILLING POLICY
{GIARA Adopted March 18, 2018, revised Jan. 2, 2019)

MILS SUBSCRIBER QUARTERLY BILLING POLICY
On or before the 157 of the month preceding any new calendar quarter; MLS fees billing shall be posted to each
subscribar’s indhddual account within the customer portal paying platform.

MILS SUBSCRIBER FEES BILLING POLICY
Chaartery fees billing will be due before the 1% day of each calendar.quarter in the armount set by the Board of
Directors annually,

LS SLBSCRIBER LATE FEES POLICY
MLS Fees are fate as of the 17 day of each calendar quarter and shall be assessed a late fee of 52500 on the 5™ of
each calendar quarter.

MLS SLIBSCRIBER AEINSTATEMENT POLICY

MES services shalt be discontineed, and a refnstatément fee assessed on the 10™, of each calendar quarter; in the
amowntof H25.00, for unpaid MLS fees billng. Services shall not be reinstated until these cumulative assessmant
and MLS fees are paid I full,

MALS POLICY ON PARTICIEANT OFFICE DISCONMECTION FROM SERVICES

Shoald a subscriter, faid to pay the MLS fees, the responsibée office of record [MLS PARTICIPANT] shall have until the
20 of the calendar quarter to demonstrate, i writing, to GIARA offices, the subscriber is no longer wirking with
the fieen, if the broker offics i unable to comply with propor decumentation, all MLS Services for the Broker [MES
PAHTHCIPANT AND ALL SUBSCRIBERS] and shall be disconnected.

SUPRA, FEES (added for clarity 1.2.19)
SUPRA Tees are-bifled annually on Juné T and dod July 1. Late and relnstate fees are the same as the ML fees

policy.

Page BO
BOD Vote Aprll 20,2023



SECTION 25 MLS FINE/FEE & PENALTY AMOUNTS

While mest notices sent by GIARA are notices to cofrect, and do mat include. 3 fine, some activities aré serious and
unacceptable in any drcumstance. Fines in these cases are Immedigte and automatic, The table below lists the
violation and the fine or fee assessed. Fire and fee-amounts are listed bebow are for First Sme offenders. Fines may
be appealed by requesting a compliance hearing, A timelines for correction Include weekends and exclude state o
federal halidays. Thie purpose iz not to generate fine revenue. Thie purpose & to rmake @ system that works well for

everyone —a system that ks accurate, timely, and cooperative,

Mo “Letter of Good Standing” shall be Bowed until all assessments are paid in full,

Rule Violations

Fine/Fee

Clear Cooperation Foliyy Viclation

1. Listing Procedure- Listings taken by participants of the multiple listing
service shall have subject propesty subnitted to the MLS within (1] Business
Duany after all npcessany Signatures hie been abibaired unfews o gertificate of
an Giffice Exclusive fifed with the Association Cfiice.

I, Advertising - of Listings filed with the Sesvcs - No listing shall be
achvertised in any ranner by thi Lissing Broker, o otherwise, umtil the
Exglusivie Rlght-to-Sell Listing Cortract ks fully executed.

L e

T*

First effence 5 5250 fing, @ warning lotter, and a oopy of HAR
Statesent 8.0 will be tssued if the vickation is not corrected within
[1) Business Day. An additional 350 per day fine will be assessed
for days 2-7 unaif corrected, IFrot comrected In this dmeframe, the
pénaity goes to Second offence.

Second offence 2500 fine will be assessed and sn additional 550
et Gay fine assess for days 814 until cormected, I net cormected
i khis thmefrarme, the: penaity goes to the Thind offence,

Third offence a §2,500 ing will be assessed and 2 30 - day
suspenghan from LS will be shacted.

For Eﬁmﬁv-ﬁmmmtﬁeﬁﬁu on subject proparty prior to listing
ErOpEmy Deing ctive in MUY

EnEw

Firsy edfence autamatee SX50 fine,
Sncond offprco autematic 5500 fire
Third offence suloenatic 51,000 fine
Cantmuods affenoe sulcmatic 52,500 and 30 «day suguenssan fram MLS
wibeenncted.

Mot entering a status charge within (1) Buslness Day of the change
IncaEredt of missing Data

Replicate anAlthe Listing more than 2 tirmes

Incorredt Areg entered

MO promotional of cantact indarmation in rémarks of driving directions,
Uploading a0 inapprapriste photo toa listing,

Primary Phato must be @ true representation of the propeny.

Persomad agent promation within videos, o media presentation s ROT
allwed.

fr— e s e

| il

d.

oo

T

Hatlce to Correct MH;I-;II.} Business Day 1o oure,

S50 fine i riot corrected within [1] Business Day.

An adoitional 350 per day fine will be ascessed every (1] Business

Day until corrected days 2-7. )

On By &, IF nok yer corrected, the listing will be deleted from the
T,

Hotice to Correct within (1) Business Day 1o cure,

$250 fine if tot corrécted within [1] Baginess Dy,

A aciEianal 50 per day fing will be assessed wery ungl
corrected days 2-7.

0 Day 8, Il not cofrected, thie Biting will be deleted from the
EySLETY

Open houses may be advertised in the Public Aemarks

Mot entering 3 listing inta the system within (1) Business Day of the effective

S350 fine Firgt offence
Second Oferce -Sullject to suspension from MLS

Fahure o subrit any requested documerts pursuant to the LS listing
process [Ecluding & isting agreement, price amendments @nd offers) whin
gsked, a cemtificate of Office Exclushe to Assodation OFice

SR8 SR o Lt L

L5000 fine for first offenoe
Secong Offenca = Sublect o suspension from MES
If thar use-continuas, the LS Comriites can recormmand an

bt

Linandorised disseminakion of passwond

Linauthorined use of MLS data

Entering a listing intao the MLS database without a walid listing contract
Linduthioriped acoess 10 ifted property oF disserminakion of property access
Inlarrnathan, {ftem e)

= - ]

Autoenatic 55000 fire B3 Tirst offence

Firie doubles far subsequent cifences

Unauthoried use of lock Box ar keypad, 8 warking detter will b
Lent 1o Prircipal Broker, If the use continues, the MLS committes
can Tecommenid an Ethics Complant be filed.
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| Propesty Photns must be uploaded within (1] Business Day. At manimum, one
picture of the froot of the property i required,

Pt are eequired for Liots and Wacant Land

Poctos must not e copied frormanather member's isting withowt written
permission

Photas may rot be altered or digitally aftered to remave towers, et

Prictos must not have the brokers signoor buiider's sign

Photos must depict the actual peoparty fof sale including phased new
corstruction photos {l.e, may use foar plan and same model phote (iFnoted)
wekil canstrsction starts. Then primary phato must be updated as

COrEtCion progresses,

@ 5250 admindstrathee fer |s assessed i not corrected within {1}
Bugness Day tocura,

B SEG0fine & assesied avery 1) Business Doy until corrected dayg
o

o On Day 8, ot wet corvected, the BEting will be deleted from the
SYsIEm

bty L e T e

Teomdnating a listing agreement and re-emecuting virzially identical
pagerwork for presenting as “new” In the MLS, is alfowed after 31 days of
tarrninativg of canceling the orginal Bsting without 3 fea,

iF'a Esting i5 terminated and re-miecubed within 30 days of Sioncelation
thiere will be & few of 5250

Carlract bafers MLG - Listing infarmation i required. These properties are
uied as camparablis for real estate agents, appraicers, eto.

Primary phato and complete (nformation, incuding type of property &
required. Butomatlc 5250 fine. Second offence automatic S500 fine.

ettt s el e —

Camplimentary Locehemes must be accountéd for throogh an annual audie

Lockbomes assigned and unsccounted for during audits wil be charged
at thecurrent purchase rate ta the Broker of Record,

Hon-Member Misuse of the Lite Key App Actess.

First Complaint — Suspenslon of key appaccess, Sapond Complaing =
Comes before the MUS Committes, Third Comglaint = Terminated nat
rendyed aoces,

*LIC may stay ACTIVE IF property is an REQ or HUD ONLY, and agent must state "Contracts being

Signed” in agent confidential remarks.

SECTION 26 INDEMMNIFICATION

Each Participant and Subscriber does hereby agree to waive all claims against GJIARA arising from
or related to their use of the software and output therefrom and shall indemnify GIARA from any

claims arising therefrom.
(GIARMA Adopted April 12, 2018)

The MLS is a professional resource tool; not advertising. Be considerate, courteous, and
cooperative, and promoting accuracy, and timelingss.
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