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As of 2018, 1-in-4 dollars under professional 
management in the U.S. was devoted to 
sustainable, responsible or impact investing 
strategies. At $12 trillion, the sustainable 
investing field has more than tripled since 
2012. 
- Morgan Stanley
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WHAT FACTORS 
INFLUENCE
HEALTH & 
WELL-BEING?

Centers for Disease Control and Prevention, NCHHSTP Social Determinants of Health: Frequently Asked Questions. 2014; 
https://www.cdc.gov/nchhstp/socialdeterminants/faq/html. Graphic: IWBI





LAUNCHED IN 2014

4,835 PROJECTS; 679 MILLION SF 
IN 64 COUNTRIES

COMPLIMENTARY TO LEED

ADDRESSES BUILDING DESIGN, 
CONSTRUCTION, OPERATIONS,  
AND ORGANIZATIONAL POLICY

50,000 T.I. = $18,000 *

* INCLUDES ON-SITE 
PERFORMANCE VERIFICATION
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PILOT 2014, LAUNCHED IN 2016
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COUNTRIES
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ORIGINALLY DESIGNED FOR 
EXISTING OFFICE BUILDINGS
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BIG MARKET IN CHINA

FOCUS ON AIR QUALITY 
(now also materials)

COMPLIMENTRY TO ALL OTHER 
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80,000+ ASSETS
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WELLNESS MODULE

GLOBAL REAL ESTATE 
SUSTAINABILITY BENCHMARK

LAUNCHED IN 2009

900+ ENTITIES

80,000+ ASSETS

$5.3 TRILLION

NEW MANDITORY HEALTH & 
WELLNESS MODULE





PRODUCTIVE 
SALARIES & 
BENEFITS 

86.3%

ENERGY 
0.8%

RENT 
8.9%

ABSENTEEISM 
2.7%
PRESENTEEISM
1.3%

ENERGY 
0.8%

RENT 
8.9%

ABSENTEEISM 
2.7%
PRESENTEEISM
1.3%

UNPRODUCTIVE 
SALARY AND 
BENIFITS

UNPRODUCTIVE 
SALARY AND 
BENIFITS

US Department of Labor 2010, BLS 2011; BOMA 2010. Graphic: Terrapin Bright Green



“Globally, we are seeing investors apply 
environmental and social performance, not only to be 
a good corporate citizen but as an indicator of 
delivering long-term risk adjusted returns.

“Well-being is one of the driving factors for creating 
the best precincts where people want to work, and 
our tenants see wellness as a way to attract and 
retain the very best people.”

Josh McHutchison
Managing Director, 

Lendlease Investment Management Australia



INVEST IN 
PEOPLE 

FOR A RETURN ON 
INVESTMENT



CASE STUDY I:
RESET CORE AND SHELL

• VOC over-limit alert from 
tenant renovation

• Occupant ‘walk-out’
• Building owner: 90 seconds to 

identify the source
• Building owner: < 20 minute 

resolution time
• Result: increase in trust

Image: www.pinterest.com/pin/307652218285416684/



Image: www.carmenbaeza.com/glass-storefront-door-texture-c57cf4a036e0553c.html

CASE STUDY II: 
STANDARD BUILIDNG

• VOC emissions from tenant 
renovations (retail)

• Contamination of entire office 
tower

• No monitors. No notifications.
• Next day occupant ‘walk-out’ for 

entire building
• Full building flush-out
• 1-5 days for occupants to return
• One year to rebuild trust



mage: https://www.techhive.com/article/3356448/best-indoor-air-quality-monitor.html





Global Cities 
with Air Quality 
Reporting Posted 
on Qlear.













The Colorado Health Foundation: 
The value of Performance Verification

LEED v4 Gold + WELL Gold

Image: www.wsp.com/en-US/projects/colorado-health-foundation-headquarters
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THIRD PARTY VERIFIED

ROOTED IN POLICY AND 
UNDERSTANDING EXISTING 
CONDITIONS
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LAUNCHED IN 2020

PROVIDES A STARTING POINT FOR 
WELL HEALTH-SAFETY RATING AND 
LEED v4.1 O+M, AND CAN 
LEVERAGE RESET

LARGE EXISTING MARKET WITH 
ARC/EBOM PROJECTS

50,000 T.I. = VARIABLE COST
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Acoustics
Air Quality
Energy
Light Levels/Daylight
Materials
Nourishment
Thermal Comfort
Water Quantity/Quality





Why Health in 
Buildings?

Productivity, but also -
• Attracting and 

Retaining Tenants
• Attracting 

Investment
• Risk Mitigation

Image: Unknown
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