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Centers for Disease Control and Prevention, NCHHSTP Social Determinants of Health: Frequently Asked Questions. 2014; 
https://www.cdc.gov/nchhstp/socialdeterminants/faq/html. Graphic: IWBI
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15 Features must be 
earned to achieve 
certification





- 15 features must be earned for certification
- No prerequisite/mandatory features
- Geared towards Covid response, but applicable to a 
variety of potential business/operational disruptions
- Good for 1 year + annual renewal
- Any type of facility may pursue HSR (except single family 
homes)
- Whole building, core+shell, tenant fit-out or portfolio 
- Scalable pricing (most have $4,200 fee)
- Can be documented internally, although some 
engineering expertise may be required for 
assessment/documentation
- Operations/HR engagement is essential



https://www.wellcertified.com/health-safety/



ESD’s Experience
WELL Health- Safety 
Rating

esdglobal.com

20 WELL 
Health-
Safety 
Projects

Chicago’s First WELL Health-Safety Rated Office Building & Nation’s First WELL Core Platinum Building
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Value of WELL Health Safety Rating

1. Tool to engage with base building 
and tenants regarding COVID-19 
strategies

2. 3rd party approval of plans (CDC, 
ASHRAE) already in place

3. Science based recommendations 
above CDC and ASHRAE

4. Proof of continuous implementation 
(i.e. plans) and maintenance (ex. 
filter replacement) 

5. Window decal that quickly 
communicates your efforts



WELL Health Safety Summary

One Location



• GBCI Review Fee
• $4,200 ($2,730 for non-profits)

• Documentation Fee
• $0 if done internally
• ~$11k+ for all documentation by 

consultant

• GBCI Annual Recertification Fee
• $4,200 ($2,730 for non-profits)

• GBCI Review Fee
• See below

• Documentation Fee
• $0 if done internally
• $TBD if done by a consultant, depends 

on number of locations

• GBCI Annual Recertification Fee
• See table below

WELL Health Safety Cost Summary
One Location Portfolio



Next Steps

• Review the cost
• Review the requirements and 

perform an internal feasibility 
study to see how many points 
are feasible

• Reach out to an engineer to 
provide a HVAC assessment

• Utilize the sample 
documentation after 
registering the project





Brookfield 
Properties 

WELL Health-Safety 
Rating



Brookfield Asset Management
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Real Estate
$203B
• Office
• Multifamily
• Retail
• Logistics
• Hospitality
• Mixed-Use
• Residential
• Alternative Real Estate

Infrastructure
$78B
• Utilities
• Transport
• Energy
• Data Infrastructure
• Sustainable Resources

Renewable Power
$52B
• Hydroelectric
• Wind
• Solar
• Storage

Private Equity
$65B
• Business Services
• Infrastructure Services
• Real Estate Services
• Industrials

Credit
$132B
• Performing Credit
• Opportunistic Credit
• Private and Listed Equities
• Real Estate

Oaktree
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Brookfield Properties develops and operates more 
than 650 properties and 325 million square feet of 
high-quality, sustainability-focused real estate assets 
around the globe.

Real estate,
reimagined.

A better company for our 
people and partners.

Better communities for our 
neighbors.

A better world
for us all.
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Our managed portfolio

325M+
Square Feet 
Commercial Space

~20,000
Multifamily Units

150M+
Square Feet of Retail

140M+
Square Feet of Office

150+
Logistics Warehouses

22



Brookfield Properties
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• WELL Health-Safety Rating

• More than 200 million square feet of office 
and retail space

• 114 retail assets and nearly 100 office assets 
across North America



02 03
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Retail
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• Submitted retail assets under portfolio 
approach

• Utilize portfolio-level policies and procedures 
as evidence

• 10 property-specific examples, to 
demonstrate portfolio-level approach in action



Benefits – Portfolio Approach
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01 Transferable

• Utilize existing policies and 
procedures

02 Scalable

• Easy to scale across portfolio(s)

• Submit evidence across assets 

03 Flexible

• Multiple property types

• Do not need to achieve all 
features

• Innovation features



01
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Considerations – Portfolio Approach
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01 Cost

• Some higher-cost measures (e.g. 
air quality testing), especially 
when considering scale

02
• Extensive criteria for some 

features

03 Review

• Lack of consistency

High-Effort 
Features
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This document is confidential and is intended solely for the information of the person
to whom it has been delivered. It may not be reproduced, made public or
transmitted, in whole or in part, to third parties except as agreed in writing by
Brookfield Asset Management Inc. (“BAM” and together with its affiliates,
“Brookfield”). Brookfield is not making any offer or invitation of any kind by
communication of this document to the recipient and under no circumstances is it to
be construed as, a prospectus or an advertisement. By accepting this material, you
hereby acknowledge that you are aware that the United States and other applicable
laws prohibit any person who has material, non-public information about a company
or its affiliates obtained directly or indirectly from that company from purchasing or
selling securities or other financial interests of such company or its affiliates or from
communicating such information to any other person under circumstances in which it
is reasonably foreseeable that such person is likely to purchase or sell such securities
or other financial interests. In addition, if the recipient is subject to section 552(a) of
title 5 of the United States Code (commonly known as the “Freedom of Information
Act”) or any other public disclosure law, rule or regulation of any governmental or
non-governmental entity, it is acknowledged that the information contained herein is
confidential, proprietary and a trade secret. Certain information contained herein
may constitute material non-public information in respect of BAM or any of its
publicly traded affiliates and may not be used to trade in securities or other financial
interests on the basis of any such information.

Brookfield Private Advisors LLC, a wholly owned subsidiary of BAM, is a registered
broker dealer with the SEC and a FINRA Member. Certain employees of Brookfield’s
Private Funds Group may be registered with Brookfield Private Advisors LLC.
Brookfield Private Capital (UK) Limited, a wholly owned subsidiary of BAM, is
authorized and regulated by the United Kingdom’s Financial Conduct Authority
(authorization number 730073). None of Brookfield, its associates, directors,
members, shareholders, partners, officers, employees, advisers, agents or affiliates
(together, its “Related Persons”) makes any express or implied representation,
warranty or undertaking with respect to this document. Accordingly, and to the
maximum extent permitted by law, none of Brookfield or its Related Persons shall be
liable (except in the case of fraud) for any loss (whether direct, indirect or
consequential) or damage suffered by any person as a result of relying on any
statement in, or omission from, this document. This document has been prepared for
institutional and qualified investors only. It has not been filed with FINRA and may
not be reproduced, shown, quoted to, or used with members of the public.

Except where otherwise indicated herein, the information provided herein is based
on matters as they exist as of the date of preparation and not as of any future date, is
subject to change, and will not be updated or otherwise revised to reflect information
that subsequently becomes available or circumstances existing or changes occurring
after the date hereof.

Certain information contained herein constitutes “forward-looking statements,”
which can be identified by the use of forward-looking terminology such as “may,”
“will,” “should,” “expect,” “anticipate,” “target,” “project,” “estimate,” “intend,”
“continue,” or “believe,” or the negative thereof or other variations thereon or
comparable terminology. Due to various risks and uncertainties, actual events or
results or the actual performance of the funds may differ materially from those
reflected or contemplated in such forward-looking statements. Although Brookfield

believes that the anticipated future results, performance or achievements for the
funds expressed or implied by the forward-looking statements and information are
based upon reasonable assumptions and expectations in light of the information
presently available, the reader should not place undue reliance on forward-looking
statements and information because they involve known and unknown risks,
uncertainties and other factors which may cause the actual results, performance or
achievements of the funds to differ materially from anticipated future results,
performance or achievement expressed or implied by such forward-looking
statements and information. Factors that could cause actual results to differ
materially from those set forward in the forward-looking statements or information
include but are not limited to: general economic conditions, changes in interest and
exchange rates, availability of equity and debt financing and risks particular to
underlying portfolio company investments.

Unless otherwise noted, any photographs appearing in this document are of
investments owned or previously owned by funds or other investment vehicles
managed by Brookfield. Any such photographs are intended for informational and
historical purposes only. No assurance is made that the funds will invest in similar
investments.

In considering investment performance information contained herein, prospective
investors should bear in mind that past performance is not necessarily indicative of
future results and there can be no assurance that comparable results will be
achieved, that an investment will be similar to the historic investments presented
herein (because of economic conditions, the availability of investment opportunities
or otherwise), that targeted returns, diversification or asset allocations will be met or
that an investment strategy or investment objectives will be achieved.

Certain of the information contained herein is based on or derived from information
provided by independent third party sources. While Brookfield believes that such
information is accurate as of the date it was produced and that the sources from
which such information has been obtained are reliable, Brookfield does not
guarantee the accuracy or completeness of such information, and has not
independently verified such information or the assumptions on which such
information is based. This document is subject to the assumptions (if any) and notes
contained herein.

Certain of the information provided herein has been prepared based on Brookfield's
internal research and certain information is based on various assumptions made by
Brookfield, any of which may prove to be incorrect. Brookfield may have not verified
(and disclaims any obligation to verify) the accuracy or completeness of any
information included herein based on such assumptions, including information that
has been provided by third parties, and you cannot rely on Brookfield as having
verified such information. Certain information provided herein reflects Brookfield's
perspectives and beliefs, is for illustrative and discussion purposes only, and may vary
from actual terms of other products and market practice. As such, you should not
place undue reliance on it. Investors should consult with their advisors prior to
making an investment in any fund, including a Brookfield-sponsored fund.

The information in this document does not take into account your investment

objectives, financial situation or particular needs and nothing contained herein should
be construed as legal, business or tax advice. Each prospective investor should consult
its own attorney, business adviser and tax advisor as to legal, business, tax and
related matters concerning the information contained herein.

None of the information contained herein (or in any future communication (written
or oral) regarding an investment) is intended to be investment advice with respect to
a proposed investment. Brookfield’s status as an ERISA fiduciary and the existence
and nature of Brookfield’s financial interest with respect to the proposed investment
is set forth in the funds’ governing documents. Additionally, the information provided
herein is being made available only to “independent fiduciaries with financial
expertise” (within the meaning of the definition of the term “Fiduciary”; Conflict of
Interest Rule – Retirement Investment Advice, 81 Fed. Reg. 20,946 (Apr. 8, 2017)). Any
person who does not meet such requirements may not invest in the funds and should
promptly return these materials to Brookfield.

Neither this document nor the interests offered hereby have been approved by the
United States Securities and Exchange Commission, the United Kingdom’s Financial
Conduct Authority, the Australian Securities and Investments Commission or by any
regulatory or supervisory authority of any state or other jurisdiction, including
Canada, nor has any such authority or commission passed on the accuracy or
adequacy of this document. The information contained herein is subject to correction,
completion, verification and amendment. Any representation to the contrary is a
criminal offense.

This document is not intended to be made available to any person in Australia who is
not a wholesale client (within the meaning of the Corporations Act 2001 (Cth) of
Australia) and is provided to you on the basis that you are a person to whom an offer
of interests in the funds would not require disclosure under Part 7.9 of the
Corporations Act 2001 (Cth) of Australia because of subsection 1012B(3)(b) (not a
retail client). By receiving this document, you represent and warrant to Brookfield
that you are not a retail client (within the meaning of the Corporations Act 2001 (Cth)
of Australia). If you are a retail client, please do not consider the contents of this
document and please return it. Any offer or invitation in Australia to invest in a fund,
and any investment in a fund by a person in Australia, is limited to such wholesale
clients. This document is not a disclosure document or product disclosure statement
(within the meaning of the Corporations Act 2001 (Cth) of Australia).

Unless otherwise noted, all references to “$” or “Dollars” are to U.S. Dollars. All
representations are made as of September 30, 2020, unless otherwise expressly
indicated, and no duty to update said representations is assumed.

Notes or disclosures


