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BUSINESS SUPPORT 
SERVICES

SERVICE 

• Operational Support  
(phone, email, chat)

• Payment Publications Save 
25%

• Payment Vendor List

EDUCATION 

• 2 Complimentary Webinars

• On Demand Library  
(fraud protection, ACH 
origination and more)

• Education Discount  
Save 25% 

• On Site Customized  
Training 
Save 25%

RESOURCE 

• Nacha Operating Rules Book 
Online

• Quarterly Business Newsletter

• Complimentary Payment 
Resources (sample forms, 
FAQs, Documents)

• Payments Resource Guide 
(ACH, Card, Wire, RDC, 
Check) 

 

Contact

Sound Business Practices and Risk Controls
Business customers rely on their financial institutions to update 
them on changes within payment rules and regulations. The inherent 
responsibility of keeping payment customers, Originators and Third-
Party Senders informed of payment responsibilities under the rules is 
a requirement of financial institutions and tested for compliance by 
regulators. Our support and payment training experts will help your 
business customers keep up with payment trends,  achieve compliance 
and avoid risk while while ensuring you meet the expectations of the 
regulators.

Business Support Services is only $99 Per Business 
Customer! Sponsorship and co-branded marketing  

options are available.
Contact us today to learn more about this new incredible business 
service offering and how this program is customizeable for your 

preferences. Business Support Program is for PaymentsFirst 
members only. 




