
LIMITATION ON WARRANTY CLAIMS –
NON-CONSUMER ACCOUNT

Is the claim within 2 days of the 
Settlement Date? 

Yes – Return entry 
permissible (R29)

No

Is the claim being made within 1 year 
of the Settlement Date?

Yes- RDFI permitted to make claim against ODFI based 
on authorization warranty, so long as claim or lawsuit is 

initiated within 1 year of the Settlement Date No – RDFI not permitted to make claim 
against ODFI based on authorization 

warranty



LIMITATION ON WARRANTY CLAIMS –
CONSUMER ACCOUNT

Is the claim within 60 days of 
the settlement date? 

Yes – Extended return entry permissible 
upon obtaining customer’s WSUD (R05, 

R07, R10, R11)
No

Is the claim being made within 2 
year of the Settlement Date?

Yes- RDFI permitted to make claim against ODFI based 
on authorization warranty

No – RDFI not permitted to make 
claim against ODFI based on 

authorization warranty

Is the Settlement Date of entry within 95 
days of the first unauthorized entry to the 

consumer's account?

Yes – RDFI permitted to make claim against ODFI 
based on authorization warranty so long as claim or 
lawsuit is initiated with 2 years of Settlement Date

No – RDFI not permitted to make claim against ODFI based on 
authorization warranty


