Same Day ACH Vendor Readiness

Same Day ACH is starting on September 23, 2016! Are you ready?

Is your ACH processor or software provider ready for all three phases?

Same Day ACH is an exciting enhancement to the ACH Network and an important part of the roadmap to faster
payments. All ACH participants need to be ready for the implementation of Phase 1 on September 23, 2016. A key
component of this readiness is to ensure that your ACH processing platforms have been enhanced to originate and
receive Same Day ACH entries.

This document was developed by the Regional Payments Associations to provide a host of possible questions that
financial institutions can ask their ACH processing vendor, whether you use ACH software and process it in-house, or
whether you outsource this function. It addresses all three phases of Same Day ACH implementation.

If you have any questions, please contact your Regional Payments Association for assistance. A list of the twelve
Regional Payments Associations appears at the end of this document.

SOFTWARE CAPABILITIES:

© What are you doing to prepare for Same Day ACH Phase 1, Phase 2 and Phase 3? Can you provide
an implementation summary for all 3 Phases?

© What are your testing plans with financial institutions for Phase 1 and Phase 2? Is there a plan in
place to test with the ACH Operators? If so, when can the testing be scheduled?

© Can the system prohibit originating balanced files in Phase 1? If the ODFI allows for balanced Same
Day ACH files in Phase 1, how will the offsetting debit be handled and will the system suspend and
create a report when the offsetting entry exceeds $25,000?

©  Will you support the use of an optional indicator field? Will the file reject if the originator does not
use the indicator field, if required? Can the optional indicator field be used to automate billing?

© What feature or enhancements will be available in the software provided to originators to manage
the Effective Entry Date Field for proper origination and to indicate same day intent? Will
originators have the ability to select today’s date as the settlement date?

© Will the system also be updated to recognize if the ODFI is using (in addition to Effective Entry
Date) the Company Descriptive Date to validate the originator’s intent for this to be a Same Day
ACH file?

© How will the system handle potential compliance conflicts? Example: Effective Entry Date and
Company Descriptive Date meets Same Day ACH criteria, but there are IAT entries or entries
exceeding the $25,000 limit.
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© For ACH files with a stale date or invalid Effective Entry Date, can a message be applied to the
system to let the originator know that because the Effective Entry Date is invalid or stale dated
the file may be sent as same-day and a charge will be applied? Is it possible to add an additional
required approval to help with originators inadvertently sending Same Day ACH entries?

© What new tools will be offered to help mitigate the risk of corporate account takeover with Same
Day ACH?

© How will the system handle Same Day ACH entry fees? Will this be an automated process to pass
the fee to the originator? How will it interface with core system for Account Analysis calculations?

© Ifusing a Third Party Service Provider or Correspondent Relationship, how do we access the ACH
Operator accounts to review the monthly billing statement?

© If applicable, will Lockbox provider be participating in Same Day ACH? Can you provide details?

PROCESSING TIMES:

© What changes will be made to manage end of day balancing? How will this change for the weekend
or holiday?

© What are the new deadlines for returns and how many times a day can we process returns?

© If using a Third Party Service Provider or Correspondent, can you provide the timeframe for
processing ACH files received from the ACH Operator to ensure the timely processing of files
containing Same Day ACH entries? Explain how you will be processing and posting Same Day
ACH entries received prior to the weekend or holiday?

© What are the new file submission cut off times for Originators? Will there be a feature to alert
originators of missed transmission windows for a Same Day ACH file and if an Originator does
miss the Same Day ACH submission window how will they know?

REPORTING CAPABILITIES:

©  What reports will be available to view received Same Day ACH entries by Effective Entry Date and
track the Same Day ACH Entry fee of 5.2 cents per transaction?

© Will reports be available to track originated Same Day ACH entries? Can reports also be produced
that include a breakdown by individual originators to analyze volume? Is it possible to calculate
a Same Day ACH fee by individual originators and automatically debit originators, if a fee will be
assessed for Same Day ACH service?

© Can a report be developed prior to Same Day ACH implementation to detect stale dated entries
that are currently being received? Will there be a daily report for stale dated entries after the Same
Day ACH Rule is implemented?
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Can you provide the timing in which Same Day ACH activity and settlement reports will be made

available for review?

Positive Pay processes could prolong posting of Same Day ACH entries if determined a suspect
item, can a daily report be produced to detect these types of suspect entries?

Currently exceptions reports are produced in the morning for prior day exceptions. Will you be
providing multiple exception reports throughout the day to identify Same Day ACH entries that are

unable to post?

The Most Important Call You Will Make is to Your RPA
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PROVIDING PAYMENTS EXPERTISE PaymentsFirst
EASTPAY PAYMENTSFIRST
Richmond, Virginia Atlanta, Georgia
(800) 681-4224 (866) 993-3753
www.eastpay.org www.paymentsfirst.org
Electronic Payments Core of Knowledge SHAZAM_
EPCOR SHAZAM, INC.
Kansas City, Missouri Johnston, lowa
(800) 500-0100 (800) 537-5427
www.epcor.org www.shazam.net
5 MACHA
’_Qw.mw pvuenrs associsrion 6 %&ﬂgﬁf XCHANGE
MACHA-THE MID-ATLANTIC SOUTHERN FINANCIAL EXCHANGE
PAYMENTS ASSOCIATION New Orleans, Louisiana
Hanover, Maryland (504) 525-6779
(410) 859-0090 www.sfe.org
www.macha.org
The Electronic
:m}] Payments Resource
Your Trusted Resource in Payments SWACHA-THE ELECTRONIC
NEACH-THE NEW ENGLAND PAYMENTS RESOURCE
ACH ASSOCIATION Dallas, Texas
Burlington, Massachusetts (800) 475-0585
(781) 3211011 www.swacha.org

www.neach.org

1% .
3¢ The Clearing House'

THE CLEARING HOUSE PAYMENTS
AUTHORITY

New York, New York

(800) 875-2242
www.tchpaymentsauthority.org

UMACHA-UPPER MIDWEST ACH
ASSOCIATION

Brooklyn Park, Minnesota

(763) 5497000

www.umacha.org

The Premier Payments Resource D)

WACHA-THE PREMIER PAYMENTS
RESOURCE
Germantown, Wisconsin

(262) 3451245
www.wacha.org

s WesPay

WESPAY

San Francisco, California
(415) 4331230
www.wespay.org
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