WEB and TEL Reference Chart – Operations

	
	Internet-Initiated Entry/Mobile Entry
	Telephone-Initiated Entry

	Standard Entry Class Code
	WEB Debits
	TEL

	Description of the transaction 
	Transaction authorized on the Internet or wireless network.  Payment may or may not be initiated. 
	Transaction authorized by telephone.

	What prints to the consumer’s statement?
	Descriptive word and Company name 
	Descriptive word and Company name

	How many transactions does this authorize?
	Consumer can authorize single or recurring entry.
	Consumer authorizes single or recurring entry. 

	How long is the authorization retained?
	Two years following transaction or termination of authorization.  
	Two years from date of authorization for single-entry TEL.  Two years from date of termination or revocation for recurring TEL entries.  

	Dollar limit?
	No limit
	No limit

	Number of presentments
	Three presentments
	Three  presentments

	Authorization requirements
	Must authenticate consumer and signify assent.
	Must be recorded or notification provided to consumer for single-entry TEL.  Must be recorded and provide notification to consumer for recurring TEL entries. 

	If consumer claims not authorized
	Written Statement of Unauthorized Debit required
	Written Statement of Unauthorized Debit required

	If consumer claims error in transaction
	Follow error resolution procedures.
	Follow error resolution procedures.

	How much time does consumer have to dispute transaction?
	60 days from statement date. (Regulation E)
	60 days from statement date. (Regulation E)

	What Return Reason Codes should be used for:

Unauthorized

Authorization Revoked
	R10

R07

	R10

R07

	Are Stop Payments allowed?
	Yes, prior to posting of item. Return R08 within 2 days of settlement.
	Yes, prior to posting of item. Return R08 within 2 days of settlement.


NOTE:  The ACH payment system allows a financial institution to return a consumer debit up to 60 days after the transaction posts, if the consumer attests it is incorrect or unauthorized.  Regulation E provides the consumer protection for electronic transactions for a period of 60 days following the date of the statement.  Refer to your Regulation E error resolution procedures for WEB and TEL transactions brought to your attention after the ACH 60 day right of return, but within the Regulation E 60 day from statement date period.

