SUPPLEMENTAL NUTRITION ASSISTANCE PROGRAM: 
PAYMENT ERROR RATES FISCAL YEAR 2022
	



	50th NATIONAL TRAINING CONFERENCE - SEPTEMBER 11th - 14th, 2023

	DAY 1 - MONDAY, SEPTEMBER 11th

	Registration Opens
	8:30 AM - 5:00 PM

	Lunch on your own
	12:00 PM - 1:00 PM

	CONFERENCE OPENS
	1:00 PM

	Welcome by UCOWF President and UCOWF Year in Review: Administrative Announcements and Committee Updates
	1:00 PM - 2:00 PM

	Jennifer Tiller, Deputy Staff Director for the House Committee on Agriculture 
	2:00 PM - 2:45 PM

	Break - Networking
	2:45 PM - 3:00 PM

	Federal Program Updates - Shelly Pierce, Director of the SNAP Issuance Policy and Innovation Division and Rachell Frisk, Director of the SNAP Program Administration and Nutrition Division
	3:00 PM - 3:30 PM

	Break - Networking
	3:30 PM - 4:00 PM

	Track A
	EBT Card Skimming Fraud - Shelly Pierce, FNS USDA
	4:00 PM - 5:30 PM

	Track B
	Federal and State Efforts to Improve SNAP Recipient Integrity - Rachel Frisk, FNS USDA
	

	Track C
	Public Corruption 101 / Lights, Camera, Conspiracy- Matthew Hamel, Supervisory Special Agent, FBI
	

	Hospitality Suite
	6:30 PM- 8:30 PM

	Networking Room Open All Day 
	8:00 AM - 12:00 AM









	50th NATIONAL TRAINING CONFERENCE - SEPTEMBER 11th - 14th, 2023

	DAY 2 - TUESDAY, SEPTEMBER 12th

	Registration Opens
	8:30 AM - 5:00 PM

	What Works? An Overview of Effective Non-Confrontational Interview Methods – Tony Paixão, Wicklander-Zulawski & Associates, Inc.
	8:30 AM - 10:00 AM

	Break - Networking
	10:00 AM - 10:30 AM

	Rapport! What is it Good For – Absolutely Everything - Tony Paixão, Wicklander-Zulawski & Associates, Inc.
	10:30 AM - 12:00 PM

	Lunch on your own
	12:00 PM - 1:30 PM

	It’s all in How You Ask It – Question Strategy and Framing, Tony Paixão, Wicklander-Zulawski & Associates, Inc.
	1:30 PM - 3:00 PM

	Break - Networking
	3:00 PM - 3:30 PM

	Let’s Talk Strategy: The Participatory and the Cognitive Interviews, Tony Paixão, Wicklander-Zulawski & Associates, Inc.
	3:30 PM - 5:00 PM

	Break - Networking
	5:00 PM - 5:15 PM

	UCOWF Regional Elections - open to all UCOWF Members
	5:15 PM - 5:45 PM

	Board of Directors Meeting - Election Results
	Immediately following Elections

	UCOWF 50th National Conference Celebration Poolside
	6:00 PM - 8:00 PM

	Networking Room Open All Day 
	8:00 AM - 12:00 AM
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	50th NATIONAL TRAINING CONFERENCE - SEPTEMBER 11th - 14th, 2023

	DAY 3 - WEDNESDAY, SEPTEMBER 13th

	Board of Directors Meeting - At Large Selection and New Board of Directors Orientation
	7:30 AM - 8:00 AM 

	Registration Opens
	8:30 AM - 5:00 PM

	Track A
	As a Matter of Fact, We are Looking for Trouble – Bill Strong & Deborah Cook, Thomson Reuters
	8:30 AM - 10:00 AM

	Track B
	Developing Partnerships. The Key to Success in Combating Fraud. Obstacles and Successes Now and in the Future – Dr. Mark Haskins, Patrick Hayden , Alexander Wright, USDA FNS/SIU & Nicole Housley, OIG, WI
	

	Track C
	Infernal Affairs – Employees Going Down in Blazes- Christopher Nelson, Interim Inspector General, WV DHHR, OIG
	

	Break - Networking
	10:00 AM - 10:30 AM

	Track A
	Collaborative Data Analytics - Scott Black, TN & Melissa Williams, KY
	10:30 AM - 12:00 PM

	Track B
	Recipient Fraud - Fundamentals of Fraud Investigations - Susan Lloyd, VA
	

	Track C
	Child Care Investigations - Michael McKenzie, NCSIA
	

	CWFI EXAM – Prior Approval Required
	10:30 AM - 12:30 PM

	Lunch on your own
	12:00 PM - 1:30 PM

	Track A
	Sources of Evidence in Fraud Cases - Judge Loren Snell, KS
	1:30 PM - 3:00 PM

	Track B
	Outsmarting Fraud Impacting SNAP and IES Agencies - Andrew McClenahan and Amy Crawford, LexisNexis
	

	Track C
	Just for Kicks - Child Care Provider - First Instincts are not always right - Terri Linehan & Justin Leung, RI
	

	Break - Networking
	3:00 PM - 3:30 PM

	Track A
	Child Care and Development Fund Fraud Recovery and Collection- Jennà Williams, NCSIA
	3:30 PM - 5:00 PM

	Track B
	Panel Discussion – Program Integrity: Different Perspectives on the Same ‘Ol Discussion -Dawn Royal, WY, Sam Adolphsen, FGA, Andrew McClenahan, LexisNexis 
	

	Track C
	How Several States are Fighting Member Waste, Fraud, and Abuse via a Data Broker Model – David Lumpkins, Public Consulting Group
	

	Awards Dinner - Guest Speaker Haywood "Woody" Talcove
	6:00 PM- 8:30 PM

	Dinner starts at 6:30pm
	

	Networking Room Open All Day 
	8:00 AM - 12:00 AM

	Hospitality Suite
	8:30 PM - 9:30 PM






	50th NATIONAL TRAINING CONFERENCE - SEPTEMBER 11th - 14th, 2023

	DAY 4 - THURSDAY, SEPTEMBER 14th

	New Board Meeting
	7:30 AM - 8:00 AM

	Registration Opens
	8:30 AM - 12:00 PM

	Track A
	It's Not Just the Evidence: It's the Story You Tell:  How Your Team Can Present Better Cases for Better Outcomes - Annie Voss-Altman, RI
	8:30 AM - 10:00 AM

	Track B
	Situational Awareness/Active Shooter Response - Corey Thompson & Brad Germann, Idaho
	

	Track C
	The Big Picture - Using EBT Data to assist Fraud Investigators - Carissa Dormer & Sheri Jackson, KS
	

	Break - Networking
	10:00 AM - 10:30 AM

	Motivational Speaker - Tim Gard
	10:30 AM - 12:00 PM

	CLOSING of Conference - UCOWF President, Carrol Christian 
	12:00PM 

	Evaluations
	 

	Networking Room Open until Close of Conference
	8:00 AM - 12:00 PM

	
	** Tracks are Subject to change.






THANK YOU FOR ATTENDING TO THE 50th UCOWF CONFERENCE.

SEE YOU NEXT YEAR IN …………..!
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