DEMOGRAPHICS

Hot Springs and Garland County
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Hot Springs Metro Partnership Staff

Gary Troutman Lisa Engebretson

President and CEO Director of Finance and Operations
gary.troutman@growinghotsprings.com lisa.engebretson@growinghotsprings.com
Cole McCaskill Rita Koller

Downtown Development Director Executive Assistant to the President and CEO
cole.mccaskill@growinghotsprings.com rita.koller@growinghotsprings.com
Michelle Ratcliff Mara Kuhn

Economic Development Manager Communications Manager
michelle.ratcliff@growinghotsprings.com mara.kuhn@growinghotsprings.com
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WORKFORCE

2020 Civilian Population Age 16+ in Labor Force 47934
2020 Employed Civilian Population Age 16+ by Occupation Base 43941
Management 3583
Business/Financial 1543
Computer/Mathematical 753
Architecture/Engineering 477
Life/Physical/Social Science 19
Community/Social Service 803
Legal 205
Education/Training/Library 2462
Arts/Design/Entertainment/Sports/Media 410
Healthcare Practitioner/Technician 3592
Healthcare Support 1015
Protective Service 862
Food Preparation/Serving Related 3335
Building/Grounds Cleaning/Maintenance 2181
Personal Care/Service 1671
Sales and Sales Related 5754
Office/Administrative Support 5241
Farming/Fishing/Forestry 139
Construction/Extraction 2879
Installation/Maintenance/Repair 2078
Production 2774
Transportation/Material Moving 2065

* Source: Esri Geoenrichment Service
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UNEMPLOYMENT RATE

CITY COUNTY

March 2016 4.6 4.4
June 2016 5.0 4.5
September 2016 47 41

December 2016 4.6 41

March 2017 4.2 3.8
June 2017 4.8 4.3
September 2017 4.4 4.0
December 2017 4.4 3.9
March 2018 4.6 4.0
June 2018 51 4.3
September 2018 4.3 3.8
December 2018 4.2 3.8
March 2019 3.8 36
June 2019 4.6 4.0
September 2019 4.2 3.5
December 2019 3.9 35
March 2020 5.2 4.9
April 2020* 20 15.6
May 2020* 17.8 13.6

* Reflects COVID-19 lock down

2020 LABOR FORCE BREAKDOWN

Employed 41,059
Unemployed 6,875

2020 HOUSEHOLD INCOME

Median Household Income Average Household Income
Hot Springs $36,727 $54,024
Garland County $46,346 $63,604

* Source: Esri Geoenrichment Service via the Arkansas Site Selection Center



DEMOGRAPHICS

Age

2020 Median Age (Esri) 46.8
Age 0-4 5018
Age 5-9 5266
Age 10-14 5369
Age 15-19 541
Age 20-24 4800
Age 25-29 5847
Age 30-34 5587
Age 35-39 5566
Age 40-44 5272
Age 45-49 5679
Age 50-54 6086
Age 55-59 7
Age 60-64 7559
Age 65-69 7521
Age 70-74 6660
Age 75-79 4847
Age 80-84 3356
2020 Male Population 48686
2020 Median Male Age 449
Age 0-4 2548
Age 5-9 2673
Age 10-14 2705
Age 15-19 2822
Age 20-24 2496
Age 25-29 2951
Age 30-34 2804
Age 35-39 2743
Age 40-44 2637
Age 45-49 2762
Age 50-54 2986
Age 55-59 3388
Age 60-64 3552
Age 65-69 3550
Age 70-74 3060
Age 75-79 2220
Age 80-84 1480
2020 Female Population 51652
2020 Median Female Age 48.5
Age 0-4 2470
Age 5-9 2593
Age 10-14 2664

Age 15-19

Age 20-24
Age 25-29
Age 30-34
Age 35-39
Age 40-44
Age 45-49
Age 50-54
Age 55-59
Age 60-64
Age 65-69
Age 70-74
Age 75-79
Age 80-84

Education
2020 Educational Attainment Base Age 25+

Less than 9th Grade

9-12th Grade/No Diploma
High School Diploma
GED/Alternative Credential
Some College/No Degree
Associate’s Degree
Bachelor’s Degree
Graduate/Professional Degree

Race

White Alone

Black Alone

American Indian/Alaska Native Alone
Asian Alone

Pacific Islander Alone

Other Race

Two or More Races

Hispanic Origin (Any Race)

Marital Status
2020 Marital Status Base Age 15+

Never Married
Married
Widowed
Divorced

2589
2304
2896
2783
2823
2635

2917
3100
3729
4007

3971
3600
2627

1876

74474

2009
5658
19614
3598
20815
7060
9710
6010

84.3%
8.59%
0.68%
0.88%
0.06%
2.59%
2.89%
6.27%

84685

23333
41727
6569
13056

* Source: Esri Geoenrichment Service via the Arkansas Site Selection Center



2019 LARGEST EMPLOYERS

CHI St. Vincent-Hot Springs
300 Werner

P.O. Box 29001

Hot Springs, AR 71901
501-622-1934

Mary Ann Wiestner

Oaklawn Casino Racing Resort
2705 Central Avenue

P.O. Box 699

Hot Springs, AR 71913
501-623-4411

Wayne Smith

National Park Medical Center
1910 Malvern Avenue

Hot Springs, AR 71901
501-321-1000

Brian Bell

Wal-Mart Stores (5 stores)
1601 Albert Pike Road
Hot Springs, AR 71913
501-624-2498

Robert Hays

4019 Central Avenue
Hot Springs, AR 71913
501-623-7605

Ted Parks

1640 Airport Road
Hot Springs, AR 71913
501-262-7509

Fred Mays

1544 Malvern Avenue
Hot Springs, AR 71901
501-262-7520

Daniel McCullah

1700

1275

900

810
(305)

(310)

(105)

(90)

City of Hot Springs
133 Convention Blvd.
Hot Springs, AR 71901
501-321-6810

Bill Burrough

Hot Springs School District
400 Linwood

Hot Springs, AR 71901
501-624-3372

Dr. Stephanie Nehus

Garland County

501 Ouachita Avenue
Hot Springs, AR 71901
501-622-3600

Judge Darryl Mahoney

National Park College
101 College Drive

Hot Springs, AR 71913
501-760-4222

Dr. John Hogan

StarTek Marketing Services
1321 Albert Pike Road

Hot Springs, AR 71913
501-620-5900

Keith Gibson

Radius Aerospace

1923 Central Avenue Hot Springs, AR 71901

501-321-9325
Tony Johnson

Kroger’s (3 stores)
4407 Central Avenue
Hot Springs, AR 71913
501-525-7248

Jeff Evans

632

467

431

400

400

385

345
(150)



2019 LARGEST EMPLOYERS

3341 Central Avenue
Hot Springs, AR 71913
501-624-0259

Danny Hurst

215 Airport Road

Hot Springs, AR 71913
501-623-3340

Mary Washington

Berry Global

106 Delta Place

Hot Springs, AR 71913
501-760-3000

Robert Bridewell

US Forest Service
100 Reserve Street
Hot Springs, AR 71901
501-321-5202
Terrance Teck

CGl/Arkansas Passport Center
191 Office Park Drive

Hot Springs, AR 71913
501-622-2445

Mark Bradshaw

Reynolds Packaging
Hwy 270 E P.O. Box 1155
Hot Springs, AR 71901
501-844-2000

Dmitri Sheets

The Arlington Resort Hotel & Spa
239 Central Avenue

Hot Springs, AR 71901
501-623-7771

Alan Sims

(81)

(114)

300

243

AN

210

225

Triumph Airborne Structures
115 Centennial Drive

Hot Springs, AR 71913
501-262-1555

Pete Gibson

Timber Automation
400 Aviation Plaza
Hot Springs, AR 71913
501-623-0065

John Steck

Alliance Rubber

210 Carpenter Dam Road
Hot Springs, AR 71901
501-262-2700

Bonnie Swazey

Embassy Suites Hotel

400 Convention Blvd Hot Springs, AR 71901
501-321-4401

Paige Southard

Levi Hospital

300 Prospect Avenue Hot Springs, AR 71901
501-624-1281

Pat McCabe

Weyerhaeuser Company

810 Whittington Avenue Hot Springs, AR 71901
501-624-8432

Aaron Welch

Arkansas School for Mathematics,
Sciences and the Arts

200 Whittington Avenue

Hot Springs, AR 71901
501-622-5100

Corey Alderdice

200

194

167

19

106

100

81



StarTek Marketing
Services

Triump
Airborne
Structures

Arlington Hotel & Spa

Reynolds Packaging\

CGl/Arkansas
Passport Center

US Forest Service

Berry Global

National Park College

Hot Springs School District

= CHI St. Vincent-Hot Springs

= National Park Medical Center
m City of Hot Springs

m Garland County

m StarTek Marketing Services

m Kroger

= US Forest Service

= Reynolds Packaging

= Triumph Airborne Structures
m Embassy Suites Hotel

= Weyerhaeuser Company

k, Embassy Suites Hotel Largest Employers

-
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Radius Aerospace

Timber Automation

CHI St. Vincent-Hot
Springs

Oaklawn Casino Racing

Resort

National Park Medical

Center

City of Hot

= Oaklawn Casino Racing Resort

= Wal-Mart Stores

= Hot Springs School District

= National Park College

m Radius Aerospace

= Berry Global

= CGl/Arkansas Passport Center
Arlington Hotel & Spa

= Timber Automation

= Levi Hospital

= Arkansas School for Mathematics, Sciences and the Arts

Arkansas School for
Mathematics, Scienc
Weyerhae Compangs and the Arts



