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MEMBER HIGHLIGHTS

RENEWING MEMBERS

64 Years
Anspach's Jewelry

34 Years
Dawson School

30 Years
Lafayette Eye Associates

22 Years
Balfour Senior Living

19-20 Years

RealSupport Inc.
Guaranteed Rate, Inc.

13 Years
Mark The Spot Massage Therapy

9-10 Years

Off Campus Cafe
Colorado Party Rental

Lafayette Pediatrics and Internal

Medicine
8 Years

Brock Media
Rocky Mountain Legal Center

Creation Landscaping

3-4 Years

arielMIS, Inc.
BV Builders
Bellco Credit Union

Richard Welty

The Good Move, LLC
Tangerine

N2 Publishing

1-2 Years

DOC Personal Injury Medical Prof.
Maverick Fiber Arts

Les Schwab Tire Center
RJ Capitol Investments

Cobalt Realty, LTD
The Ten Spot
The Simple Greek

Deluxe Liquors

(click member for more details)



http://www.thetenspot.com/lafayette
http://www.cobaltrealtyltd.com/
https://thesimplegreek.com/
http://www.docinjury.com/
http://www.maverickfiberarts.com/
http://www.lesschwab.com/
http://www.thegoodmovellc.com/
http://www.arielmis.com/
http://www.bvbuildersco.com/
http://www.bellco.org/
http://www.rmlegal.org/
http://www.creationlandscapingservices.com/
http://www.getboulder.com/
http://www.lafayettemedpeds.com/
https://offcampuscafe.net/
http://www.cpartyrentals.com/
http://www.markthespot.massagetherapy.com/
http://www.rate.com/robertmyers
https://balfourcare.com/
http://www.lafayetteeyeassociates.com/
http://www.dawsonschool.org/
http://www.anspachsjewelry.com/
http://www.4realsupport.com/
http://www.tangerineeats.com/
http://www.n2pub.com/

NEW MEMBERS

Liv Sotheby's Int-ernational Realty
Christina Davies
(303) 443-6161

Payroll Vault
Pam Sunderland
(303) 842-5689

Cultivate
Sharon Greene
(303) 443-1933

Zen Business
Ross Buhrdorf
(512) 814-6420

(click member for more details)



https://www.facebook.com/RichardRogersGraphicDesign/
http://www.livsothebysrealty.com/eng
http://www.livsothebysrealty.com/eng
http://www.livsothebysrealty.com/eng
http://www.livsothebysrealty.com/eng
http://www.payrollvault.com/155
http://www.payrollvault.com/155
http://www.payrollvault.com/155
http://www.cultivate.ngo/
http://www.cultivate.ngo/
http://www.cultivate.ngo/
https://www.zenbusiness.com/colorado-llc/
https://www.zenbusiness.com/colorado-llc/
https://www.zenbusiness.com/colorado-llc/

The Lafayette Chamber is
working for |

We've created a “do@cal campaign
and November is “Local month.

e November 1st-7th -Chamber Buck/Gift Card Week -

\ED

November 8th-14th -Specialty Services Week -

November 15th-21st -Dine In/Take Out Week -

% November 22nd-30th -Gifts Galore Week -

November 28th -Small Business Saturday
Are you participating? We will have a special list!

Remember to sign up with the City as well, instructions on pg.9
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4 Tips to Make Your Business More
Likeable

© GraphicStock

People buy from people they know, like, and trust. While you might be in the right place
at the right time when someone is up against it, and they may buy from you once
without knowing, liking, or trusting you, for them to return, you’ll need more than luck.



Know and trust generally come along when you establish yourself as a likeable
business with a human behind it. It’s difficult for people to like you if they don’t trust
you, unless you're a villain and then being untrustworthy is your business. For most of
us, that is not the case. You can’t like someone you don’t remember, so let’s get to work
on establishing the like part of the sales equation.

Share Your Reason

Think of how filmmakers or storytellers get us to like the main character. One of the
ways 1s that they place him on a quest, or up against a challenge, that we want him to
succeed in. Often it’s one we identify with. Share your reason for doing what you do.
There’s probably someone in your audience or potential audience who can 1dentify with
your convictions and story. Passion is contagious.

Find Commonalities

In order to find commonalities, you need to share things about yourself outside of your
business and how it came to be. Share your likes, be positive. Share what you love about
your community or your love for bacon. Be genuine and people who see your social
media posts or read your content, will begin to identify with what you're sharing. They’ll
jump in and say “me too” and you're one step closer to getting them to like you.

Ask Questions

If they’re in your store or business ask them their opinion on something and really listen
to their answer. On social media ask what they think or what their preferences are.
Involve them in your rebranding by crowdsourcing some of your marketing decisions.
People like being involved and if you really listen to, and then act on, their advice, they’ll
remember it and like you more because they see you as someone who values what they
think. That’s all a lot of us are looking for.

Anticipate Your Customers’ Needs

As a business you are in a position to help, whether it’s helping someone look better, feel
better, be entertained, or whatever it is you do for your customers. But you are also in a
position to solve problems or answer questions. Use your content and social media to
help customers with problems they face in their lives. If you run a boutique, you can



create posts about unique gifts for the women in your life. If you are a CPA create
helpful checklists of things people should track throughout the year for effortless taxes.
Be helpful. Anticipate what your customers need and then give it to them. If they know
they can count on you, they will return again and again.

In today’s competitive market place it’s hard for your product alone to set you apart.
Often it’s the things behind your product that will help you make a name for yourself.
It’s the service, personality, and assistance you provide. These are the things that make
people like you and they are also what keeps people coming back.

Christina R. Green teaches small businesses, chambers and associations how to connect
through content. Her articles have appeared in the Midwest Society of Association
Executives’ Magazine, NTEN.org, AssociationTech, and Socialfish. She is a regular
blogger at Frankjkenny.com and the Event Manager’s Blog.

She’s a bookish writer on a quest to bring great storytelling to organizations everywhere.
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