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ERIKA DE LA ROSA

My name is Erika De La Rosa, | am the Information Technology Systems Analyst Programmer for the City of
Phoenix, Planning and Development Department, Erika has over 16 years of Technology experience, and has
held several technology positions across multiples City of Phoenix IT Sections and Departments. Erika has
had many hats throughout hers years with the city that include Server and Desktop Administration and
Support, Web Design, and Business Applications Management. Erika’s focus in her current position is to
streamline current business processes and automate procedure to increase productivity increasing staff
success. Erika holds a bachelor’s degree in Business Management and a master’s degree in Business
Administration from University of Phoenix.



