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604 W. WASHINGTON STREET, SANDUSKY, OH 44870
(419) 625-6421 ERIECOUNTYCHAMBER.COM

MESSAGE FROM THE PRESIDENT

UPCOMING CHAMBER EVENTS:

Good Morning Chamber Members,

Annual Chamber Golf Classic
When: Mon., Aug. 17
Time: Tee times start 8:30am
Where: Plum Brook Country Club

Without a doubt these are the most challenging times ever faced by business communities
in our lifetimes. Now more than ever the importance of being a member of the Erie County
Chamber of Commerce is a necessary part for the sustainability of our Small Businesses.
Utilizing the many benefits and cost savings, networking with over 550 chamber member
partners is key to the development and growth of your business. This is the time that can
make or break your business!
During these tough times you can be benefiting from the Chamber programs. We provide a
Bi-monthly Newsletter that is sent out twice a month to over 1,000 members to keep our
members informed of what's going on in our area. Networking with other members and
developing relationships will increase your visibility for your business.
A Base Membership is $297 for the year and would include 1-10 Employees. The ROI for
the Membership will pay for itself.
As a Small Business owner you can't go it alone forever. The safety is in the numbers. I am
reaching out to help you with FREE Facebook Advertising featuring different member
businesses daily and taking part in the Chamber Energy program as well as many other
opportunities.
I would be delighted to meet with you. Please contact me to schedule a time that is
convenient for you.
Kind Regards,

Pamela Smith-Droll, President CEO
Erie County Chamber of Commerce
604 W. Washington Street
Sandusky, Ohio 44870
Office: 419-625-6421
Email: pamelas@eriecountychamber.com

Looking for Member Events?
Click here.
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COVID-19 BUSINESS IMPACT REPORT: BBB SURVEY
OF SMALL BUSINESSES REVEALS CHALLENGES,
GROWTH OPPORTUNITIES, FUTURE NEEDS
Cash flow, health and safety, and meeting customer expectations are the top
challenges facing BBB Accredited Businesses. And while the perceived impact over
the next 60 days is lower than when we asked the same question in March,
companies are identifying new opportunities to keep their doors open.

JUNE 2020 REPORT: CHALLENGES > OPPORTUNITIES

"BUSINESS OPPORTUNITIES
ARE LIKE BUSES, THERE’S
ALWAYS ANOTHER ONE
COMING.”
– RICHARD BRANSON.
In March, 87% of businesses surveyed by BBB anticipated the pandemic would harm
theircompany. Two months later, 71% of companies expect the epidemic to impact
them negatively when asked the same questions.
Similarly – businesses surveyed projected less of an impact over the next two
months versus what they initially reported in March.
Cutting costs and taking advantage of financial federal assistance programs
certainly helped businesses weather the storm. Nearly three-quarters of the firms
who applied for assistance said they received funds.
Although the pandemic is far from over, many businesses are focused on how to
make the second half of 2020 a success. Attracting customers, building
relationships, and supporting the community are the top takeaways for small
business owners surveyed by BBB.

CLICK HERE TO
READ THE FULL REPORT
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MEMBER HIGHLIGHT:

TERA NDOLBE OF GOLDEN SKIES CLEANING COMPANY
Hello, my name is Tera Ndolbe. I am the CEO Golden Skies
Cleaning Company located in Fremont, Ohio. I attended college at
Terra State Community College where I majored in nursing, I
decided throughout my studies to change course by becoming a
business owner.
Before starting my business’s I worked in the allied healthcare
field for 8 years after serving time in the allied healthcare field I grew in curiosity
about owning a business and helping others to be able to serve my community in a
different manner.
My business Golden Skies Cleaning Company provides cleaning services for
commercial and residential properties. I also own a small non-profit named Transpire
Mental Health in Fremont, Ohio. Transpire Mental Health specializes in aftercare
services and re-entry programs for individuals that have been post-discharged from
hospitalization, incarceration, and drug rehabilitation. I enjoy reading, spending time
with friends and family. The journey to becoming an entrepreneur has been very
exciting and challenging at times but truly rewarding.
Thank you for reading my bio! If you are interested in any of my services I can be
reached at teramcdonald2015@gmail.com or you call me at 567-280-6124.

OHIO CHAMBER HEALTH BENEFIT PROGRAM OFFERS
HEALTH SOLUTIONS TO OHIO'S SMALL BUSINESSES
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AMBITION INSPIRED AND
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GAIN A COMPETITIVE ADVANTAGE BOOSTING
YOUR MARKETING IN A DOWN ECONOMY
It's safe to say that the coronavirus
outbreak has touched every aspect of
society

-

personal,

business,

health

care, government and social services.
As the world collectively handles and
works through the uncertainty caused by
COVID-19, many business owners now
find themselves in uncharted territory,
with nothing but more uncertainty ahead.
How long will the coronavirus pandemic
last? Will the economy skid into a severe
recession, or even a depression? How
long

could

that

last?

How

will

my

industry change? How will consumers
and my customers change? What will the
world look like when this is all over?
There are endless questions and
virtually no answers. Even so, it is
possible to come out of this stronger.
And now, more than ever, is the ideal
time for you and your team to come
together and strategize methods that will
allow

your

company

to

survive

and

succeed.

USE HIS SKILL AND

TO FOCUS FORWARD
As the leader of your company, all
eyes will be on you as the business

CONSTRUCTIVE

determines ways to continue thriving

IMAGINATION TO SEE

while

HOW MUCH HE CAN GIVE

dealing

with

unplanned

fluctuations. As you work to create your
new normal, it's imperative to make sure

FOR A DOLLAR, INSTEAD

all team members understand that, if

OF HOW LITTLE HE CAN

possible, the business must still focus on

GIVE FOR A DOLLAR, IS
BOUND TO SUCCEED.”
– HENRY FORD

the ultimate goal — providing top-notch
products and services for your clients.
CONNECT WITH YOUR CUSTOMERS
As we all continue to do our part to
flatten the COVID-19 curve — practicing
social

distancing,

work

remotely

having
and

employees

following

the

protocols required to keep customers
and employees safe — many business
owners are asking how they can best
support

sensitive

to

the

current,

unprecedented circumstances.
FOCUS ON CUSTOMER RETENTION
Often, marketing efforts are focused on
positioning your company to get new
customers and clients. Most small to
mid-sized

companies

focus

their

marketing budgets almost exclusively on
customer

acquisition,

and

they

are

hesitant to spend much, if anything at
all,

on

initiatives

that

keep

their

company brand alive and well within
their organizations. As consumers, we
know ourselves who excels at providing
a customer experience that keeps us
coming back.
BOOST

SPIRITS

WITH

HELPFUL

CLIENT COMMUNICATIONS
By using clear communication on your
website and in social media, e-blasts,
newsletters, blogs and more, you can
make clear to your valuable customers
that your company is staying on top of

UPDATE YOUR BUSINESS STRATEGY

"THE MAN WHO WILL

and

and

connect

with

their

customers in ways that are respectful

this global pandemic and is prepared to
do its best to maintain a stable level of
customer service and support. Always
remember to keep it positive, too!
SHOW

SUPPORT

FOR

LOCAL

BUSINESSES
Businesses everywhere are struggling to
maintain the production levels that they
experienced before COVID-19. Showing
unity

with

local

businesses

community

during

incredibly

touching

this

in

time

way

to

is

your
an
help

businesses as they navigate through this
period and to demonstrate to customers
that — right now — you are dedicated to
the greater good of the community. Is
there a business that your company
relies on to keep your products and
services operating? A charitable cause
that has affected an employee on your
team in some way? Take a moment to
feature them.
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Shop Small & Support Local

Please follow the
COVID-19 Guidelines
and Stay Safe!
ERIE COUNTY CHAMBER OF COMMERCE MEMBER BENEFITS
There are dozens of membership
benefits for Erie County Chamber of
Commerce. Check out the perks by
clicking the link below and discover
how we can help you and your
business grow.

Click Here To View The Flyer
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Golden Skies Cleaning Company LLC
(419) 408-2271
goldenskiescleaning@gmail.com
https://goldenskiescleanin.wixsite.com/goldenskies
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