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604 W. WASHINGTON STREET, SANDUSKY, OH 44870
(419) 625-6421 ERIECOUNTYCHAMBER.COM

MESSAGE FROM THE PRESIDENT
Good Morning Chamber Members,
Here we are on the eve of a new beginning for our country, we
must seize this opportunity and work through the challenges we
are facing here in Erie County and across our nation. The hate
and divisiveness we have witnessed must be left in the past and
we will move forward with Hope… Unity… Optimism… And
Truth.
Kind Regards,

Pamela Smith-Droll, CEO
Erie County Chamber of Commerce
604 W. Washington Street
Sandusky, Ohio 44870
Office: 419-625-6421
Email: pamelas@eriecountychamber.com

UPCOMING CHAMBER EVENTS:
Business After Hours at Son Rise
Marina
When: Tues., March 23
Time: 5:00pm - 7:00pm
Where: Son Rise Marina
1535 1st Street, Sandusky, OH
Click here to learn more
First-Time Supervisor: Preparing
for High-Performance Leadership
When: Wed., March 31
Time: 9:00am - 12:00pm
Where: Erie County Chamber of
Commerce
Click here to learn more
SAVE THE DATE!
2021 GOLF CLASSIC
When: Mon., August 16
Time: To be determined
Where: Plum Brook Country Club
3712 Galloway Rd., Sandusky, OH
Click here to learn more
Business After Hours at Mad
River Harley Davidson
When: Tues., Sept. 14
Time: 5:00pm - 7:00pm
Where: Mad River Harley Davidson
5316 Milan Road, Sandusky, OH
Click here to learn more
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TEN NEW YEAR'S RESOLUTIONS
FOR YOUR SMALL BUSINESS
If there is one year that we can all put behind us, many would agree it's
2020. Despite this year's challenges, heartaches, and unpredictability –
2020 did leave us with several valuable lessons for us to build on.
Here are ten business New Years' resolutions that you may want to
consider for a successful 2021.
1. Increase your online presence – Help attract new customers and
build brand loyalty by strengthening your digital footprint in 2021. Now's
the time to audit your website and social media pages to ensure userfriendliness and accuracy. By establishing a stronger foothold online,
customers will be able to engage and hopefully purchase from you
directly without ever walking into your store. Read BBB’s tips on
improving your website.
2. Maximize your agility – Forbes magazine says small businesses have
a distinct advantage in 2021 by having the ability to adapting quickly in
an unpredictable climate. Be flexible and open to shifting focus. Use
2020 as a learning experience and start to plan for different scenarios
should state restrictions stick around.

“SUCCESS IS NOT FINAL;
FAILURE IS NOT FATAL: IT
IS THE COURAGE TO
CONTINUE THAT COUNTS.”
– WINSTON CHURCHILL

3. Engage with customers – Ramp-up your customer service skills.
Communicate with existing customers by emailing them business
updates, promotions, and sales. Ensure that you're responding to
customer inquiries and comments on social media in a timely fashion.
According to Hubspot, 80% of customers expect an online response
within 24 hours.
4. Embrace technology – Consumer expectations changed in 2020, and
what resulted is an emerging customer with greater demand for speed,
convenience, transparency, and customer service. Embracing
technology and making it easier for customers to communicate with
you online can help build trust and lead to more business. Need help
with social media? Here are five tips your business can start using
today.
5. Reduce costs – Save money wherever you can do so without
compromising quality. According to the US Bureau of Labor Statistics,
roughly one-third of small businesses fail because the owner runs out
of money. 2021 could be a great time to reduce overhead, market on a
budget, and go green. Here are seven ways BBB recommends your
business reduce costs heading into the new year.
*** CONTINUED ON NEXT PAGE ***
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6. Foster a positive workplace culture – According to Forbes, a strong
and thriving workplace culture is considered an essential element for
maintaining employee satisfaction and high performance. With many
employees working remotely indefinitely, doubling down on company
values, transparency, and communication with team members are
three key ingredients to help keep the workplace positive.
7. Leverage Customer Reviews - Reputation can mean everything,
especially for a small business owner trying to attract and retain
customers. You want to tell customers that your business is
trustworthy, ethical, and transparent – and what better way to illustrate
that story than through online customer reviews. Check out Power of
Customer Reviews on Small Businesses to see how BBB tries to
ensure accuracy and transparency with its review program.
8. Exercise transparency - Operating with transparency builds
relationships that turn curious browsers into buyers and buyers into
raving fans. Always be transparent, from admitting missteps and
correcting them, to inviting your customers to engage with you online
and through social media. Authentic interaction with your clients goes a
long way to building customer trust.
9. Invest in the community - By giving back or helping your neighbors,
you can build relationships and show that your company takes pride in
the community. Consider volunteering in 2021 and getting more
involved in your area. It's a great way to strengthen your company's
reputation. Share moments on social media, and don't be shy showing
how your brand is committed to helping make a difference. Read ways
your business can impact the community.

“PLAY BY THE RULES, BUT
BE FEROCIOUS.”
– PHIL KNIGHT

10. Establish Trust - Customer trust can mean everything for an online
business. With the internet flooded with information about every
product or service, buyers can effectively make a purchase decision
with just a few clicks. For many small businesses, finding a way to
establish a foothold in a competitive market can be the biggest
challenge. Giving your business a step up over the competition
is always something to desire, and aiming for BBB Accreditation is a
valuable way to do this. Accreditation requires the
utmost trustworthiness, customer respect, and integrity, which
can help your business stand out – especially during a pandemic.
See the BBB Advantage.
Trust and transparency matter more now than ever before. In a market
saturated with companies competing for customers, BBB Accreditation
gives consumers confidence that they are dealing with an ethical and
vetted business.
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MEMBER
HIGHLIGHT:
Danny Boy's Italian Eatery located in Sandusky, offers a perfectly
"Frank" atmosphere, unique menu choices and fun for the entire
family. Our restaurant is close to home and perfect for a casual
night out, a special date or a business lunch… Danny Boy's has
something for everyone. Thoughtfully selected wine & craft beer
lists are sure to please everyone in your group. Danny Boy's
caters family and corporate events and meetings with professional
service and top quality Italian appetizers, entrees, salads, pizzas,
ribs & so much more!

“EVERY PROBLEM IS A
GIFT—WITHOUT PROBLEMS
WE WOULD NOT GROW.”
– ANTHONY ROBBINS

For more info, contact Danny Boy's at:
In-Person: 6207 Milan Road, Sandusky, OH 44870
Online: www.dannyboyspizza.com
Facebook.com/northolmsteddannyboys/
Phone: (419) 621-1000
Email: sandusky17@dannyboyspizza.com
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NEW MEMBER HIGHLIGHT:
We are very excited to welcome
yet another new member to the
Erie County Chamber Family …
Start 2021 out healthy and stop in
soon to see what they’re all about
you won’t be disappointed.
Rise Nutrition is a community of health
and fitness minded individuals. We're
always looking to show others how we
live our healthy lifestyle. Great place for
breakfast, lunch or just a mid day pick
me up.

“AND THE DAY CAME
WHEN THE RISK TO
REMAIN TIGHT IN A BUD
WAS MORE PAINFUL THAN
THE RISK IT TOOK TO
BLOSSOM.”
– ANAÏS NINZIGLAR

For more information, contact Rise Nutrition Sandusky at:
In Person: 2419 E. Perkins Ave. Suite B,
Sandusky, OH 44870
Facebook.com/nutritionrise/
By Email: nutritionrise@gmail.com
Phone: (419) 937-3116
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MEMBER HIGHLIGHT:
Twin Star Centers is one of the finest
independently owned bowling centers
in the country. We own and operate

two modern bowling centers in Sandusky and Port Clinton, Ohio.
Our mission is to provide a top-quality bowling experience so that
our bowling guests and their families will return again and again.
We provide top notch bowling centers, quality activities, and
events along with exceptional service and personal attention to our
guests.

“I OWE MY SUCCESS TO
HAVING LISTENED
RESPECTFULLY TO THE
VERY BEST ADVICE, AND
THEN GOING AWAY AND
DOING THE EXACT
OPPOSITE.”
– G.K. CHESTERTON

For more info, contact the Twin Star Sandusky at:
In-Person: 2907 Cleveland Road W., Sandusky, OH 44870
Online: https://twinstarcenters.com/sandusky/
Facebook.com/BowlStarLanes/
Phone: (419) 626-2413
Email: mail@twinstarcenters.com
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MEMBER
HIGHLIGHT:
Loris Printing is a second generation family owned business
serving North Central Ohio. Having been in business since 1966
we are well established in our community. Keeping with our
printing foundation, we are proud to have kept printing in our
name. Others refer to themselves as "graphics, or advertising",
we're printers and proud of it!
In the 53 years we've been in business, much has changed. We
transitioned from a 2 person mom and pop shop located in a
garage to 15 employees and a 9,200 square foot building. With our
recent acquisition we've expanded our total building space to
nearly 18,000 square feet of production and warehouse space. We
also changed how we print and expanded our offerings as we have
adapted to the changes in technology.

“I DON’T KNOW THE WORD
‘QUIT.’ EITHER I NEVER
DID, OR I HAVE ABOLISHED
IT.”
– SUSAN BUTCHER

For more info, contact Loris Printing at:
In-Person: 2111 Cleveland Road, Sandusky, OH 44870
Online: www.lorisprinting.net
Facebook.com/Loris-Printing-281232791852/
Phone: (419) 626-6648
Email: sales@lorisprinting.net
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Shop Small & Support Local

ERIE COUNTY CHAMBER OF COMMERCE MEMBER BENEFITS
There are dozens of membership
benefits for Erie County Chamber of
Commerce. Check out the perks by
clicking the link below and discover
how we can help you and your
business grow.

Click Here To View The Flyer

Want to prompt your business all
year long with a block ad?
Contact Pamela at PamelaS@eriecountychamber.com.
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LOCATED AT:
2419 E. Perkins Ave. Suite B
Sandusky, OH 44870
(419) 937-3116
FOLLOW US ON FACEBOOK:

Facebook.com/nutritionrise/
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Join The Chamber!
For the first 20 Small Businesses new to joining the Erie
County Chamber of Commerce in 2020, you will receive
Special Discounted Membership of
$150 for the year PLUS a $50 Gift Card
from one of our Chamber Member Businesses
SAVE BIG thru the Member Discount the Chamber Energy Program provides.
Special Member Discount on Website Banner Ads
Opportunity to Network with hundreds of other Members
Take advantage of Educational, Business Seminars and Workshops for a Small
Cost
Opportunity to serve on a Chamber Committee
The Chamber provides Business Referrals that are key to any of our Small
Businesses
The Chamber has a fantastic Newsletter that is FREE to any of our Chamber
Members
We have Banner Ads that we sell for $199 for the entire year and can be on the
Chambers Website-with this Program a business would be able to have 1200
characters, have photos of your own businesses, videos, and many other items
to help promote each one of our members.
We feature 2 Members on Facebook everyday.
We also select a different member business that will be featured in the
Newsletter with a Headshot, Short Bio and Photos of your workplace so others
can have a peek inside your business.
Chamber Members that continue to be in good standing can request a Framed
Membership Certificate that can be displayed in their office or their home.

Contact Pamela Smith-Droll to become a member!
(419) 625-6421 or email pamelas@eriecountychamber.com
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