
604 W. WASHINGTON STREET, SANDUSKY, OH 44870
(419) 625-6421   ERIECOUNTYCHAMBER.COM

New Year, New Beginnings.  The Erie County Chamber of
Commerce will be hosting for the first time the “2020 Gallery of
Achievers Induction Event” virtually.  William Lally will be the
presenter for the event.  The Chamber will also be welcoming
Kim Montana as our new Office Manager.  Kim comes to us with
an impressive background and business experience.

MESSAGE FROM THE PRESIDENT

Good Morning Chamber Members,

UPCOMING CHAMBER EVENTS:

F E B R U A R Y  2 ,  2 0 2 1  I S S U E

 Kind Regards,

Pamela Smith-Droll, CEO
Erie County Chamber of Commerce
604 W. Washington Street
Sandusky, Ohio 44870
Office: 419-625-6421
Email: pamelas@eriecountychamber.com

First-Time Supervisor: Preparing
for High-Performance Leadership
When: Wed., March 31
Time:   9:00am - 12:00pm
Where: Erie County Chamber of
Commerce
Click here to learn more

Business After Hours at Son Rise
Marina
When: Tues., March 23
Time:   5:00pm - 7:00pm
Where: Son Rise Marina
1535 1st Street, Sandusky, OH
Click here to learn more

Business After Hours at Mad 
River Harley Davidson
When: Tues., Sept. 14
Time:   5:00pm - 7:00pm
Where: Mad River Harley Davidson
5316 Milan Road, Sandusky, OH
Click here to learn more

SAVE THE DATE! 
2021 GOLF CLASSIC
When: Mon., August 16
Time:   To be determined
Where: Plum Brook Country Club
3712 Galloway Rd., Sandusky, OH
Click here to learn more

http://eriecountychamber.com/
https://business.eriecountychamber.com/events/details/first-time-supervisor-preparing-for-high-performance-leadership-3367
https://business.eriecountychamber.com/events/details/business-after-hours-at-son-rise-marina-3368
https://business.eriecountychamber.com/events/details/business-after-hours-at-mad-river-harley-davidson-3369
https://business.eriecountychamber.com/events/details/2021-golf-classic-3370


The pandemic has forced many people to conduct business from home.
Unfortunately, this shift to remote work has also opened up opportunities for
hackers. Cyberattacks have grown over 400% since the pandemic started,
and many of these hacks target small businesses. Small businesses are often
targeted because many don't have a fully-fledged IT department to protect
themselves.

Unfortunately, the potential consequences of a breach on a small business are
enormous. Approximately 60% of small businesses shut down just six months
after a cyber security breach, because the time and resources required to
recover from a cyberattack can be substantial. In short, a cyberattack can
result in legal fees, lost capital, or even the loss of trust from a customer base.
This is why it is essential for small businesses to take steps to protect
themselves.

THE TOP 5 CYBERSECURITY PRACTICES
EVERY SMALL BUSINESS NEEDS TO DO NOW

“SUCCESS IS NOT FINAL;
FAILURE IS NOT FATAL: IT
IS THE COURAGE TO
CONTINUE THAT COUNTS.” 
– WINSTON CHURCHILL
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Here are the top five cybersecurity practices every small
business needs to do now:

1. Understand your current cybersecurity status
You might be under the impression that you have relatively good
cybersecurity, but how can you be sure? It's crucial to audit your cybersecurity
status on an annual basis. Your small business likely goes through many
changes throughout the year, including the adoption of new tools, new
employees, and more. Each change can potentially weaken your
cybersecurity. That's why we encourage you to do (at least) an annual
cybersecurity audit.
If no one in your business can complete this audit, hire external companies for
this evaluation. However, note that having no one who can conduct a
cybersecurity audit internally is likely a bad sign. Consider putting someone in
charge of cybersecurity and offering to pay for their training. This is an
investment in the long-term that can save your business from attack.

2.  Train your employees
With the world shifting towards remote work, it's essential to acknowledge how
much time your employees work on personal devices or in external locations.
As a small business, you may not be able to implement certain cybersecurity
practices, such as establishing a VPN network or issuing portable work
devices to all employees. Still, your employees are your first line of defense in
protecting your company information.

Hackers understand that untrained employees are often the easiest way to get
into a system. 

 *** CONTINUED ON NEXT PAGE ***

https://www.prnewswire.com/news-releases/top-cyber-security-experts-report-4-000-cyber-attacks-a-day-since-covid-19-pandemic-301110157.html
https://www.inc.com/joe-galvin/60-percent-of-small-businesses-fold-within-6-months-of-a-cyber-attack-heres-how-to-protect-yourself.html


“PLAY BY THE RULES, BUT
BE FEROCIOUS.” 
– PHIL KNIGHT
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Impersonating an employee within the organization — usually by finding
out their name on social platforms or the company website
Baiting with information that seems internal, that the hacker has actually
found online
Hiding malware downloads in email unsubscribe buttons
Phishing emails
Using keyboard capturing techniques to gather passwords
Internal threats from current or former employees 

Popular types of cybersecurity scams against employees include:

Approach training your employees on cybersecurity in a smart way. If you
simply send your employees an article describing the importance of
cybersecurity, you may not get their full attention. Don't just force tutorials or
conduct training sessions onto employees without explanation.

Instead, make them understand the potential impact of these attacks and how
vital their scrutiny is. Giving your staff background on the dangers present will
help them understand why they should care about cybersecurity.

3. Back up important information
It can be devastating to a business to lose critical financial records, customer
data, planning documentation, or proprietary information. Some cyberattacks
not only steal data, but also wipe and shut down systems too. This is a
situation that is almost impossible to recover from.

To avoid this, you must back up all information frequently. If possible, use an
automated system that automatically backs up data into a cloud. If this option
isn't doable, ensure you go through a data back up at least twice a week.

4. Update systems
A system upgrade can feel annoying when you're in a productive mood — it
requires you to stop what you're doing and allow the system to update.
However, you must understand why system upgrades are essential and
should be done immediately.

Operating systems have built-in functions to help reduce the threat of a
cyberattack. However, as the world of cyber threats is continuously changing,
operating system manufacturers release upgrades to keep up with the
changing landscape. These upgrades are for the protection of your system
and any time you delay an upgrade, you increase your risk.

5. Password authentication
Two-factor authentication requires that users verify their identity with a
secondary device in a short time frame. The process essentially works as an
additional barrier to entry. Someone finding out your password may be likely;
someone finding out your password while also having your mobile phone is
much less likely.

The risks that come with poor cybersecurity are too high. By implementing
these five cybersecurity practices, you help to protect your business and its
future. You can choose to ignore your cybersecurity, but that doesn’t mean
that hackers will ignore you.

https://theundercoverrecruiter.com/employees-cyber-attack/


MEMBER
HIGHLIGHT: 
Once Upon A Child® buys and sells gently used kids' clothing,
shoes, toys, and baby gear. We pay you cash on the spot and
provide a convenient way to recycle the items your children have
outgrown, giving those items a second life. Every day you’ll find
an ever-changing selection of top name brands at up to 70% off
regular retail prices. Get paid and save for being eco-friendly!

In-Person: 4315 Milan Road, Sandusky, OH  44870
Online: www.onceuponachild.com/locations/sandusky-oh
Facebook.com/Ouacsandusky/
Phone: (419) 502-3232
Email: ouacsandusky@gmail.com

For more info, contact Once Upon A Time at:

“EVERY PROBLEM IS A
GIFT—WITHOUT PROBLEMS
WE WOULD NOT GROW.” 
– ANTHONY ROBBINS
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https://www.onceuponachild.com/locations/sandusky-oh
https://www.onceuponachild.com/locations/sandusky-oh
https://www.onceuponachild.com/locations/sandusky-oh
https://www.onceuponachild.com/locations/sandusky-oh
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https://www.facebook.com/Ouacsandusky/


Online: www.toftfuneralhome.com
Facebook.com/ToftFuneralHome/
By Email:  office@toftfuneralhome.com
Phone: (419) 625-8816

For more information, contact Toft Funeral Home & Crematory at:
In Person: 2001 Columbus Ave., Sandusky, OH 44870

“AND THE DAY CAME
WHEN THE RISK TO
REMAIN TIGHT IN A BUD
WAS MORE PAINFUL THAN
THE RISK IT TOOK TO
BLOSSOM.” 
– ANAÏS NINZIGLAR

MEMBER HIGHLIGHT: 
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Being family owned and operated makes a difference,
and at Toft Funeral Home you experience the best of a
one-on-one relationship with a licensed and caring
funeral director.

It is the mission of Toft Funeral Home & Crematory to
facilitate meaningful ways for families to grieve their loss
and celebrate the memories of their loved ones. We will
do this by providing information, options, and guidance
with the highest level of competence, courtesy, and
compassion. In doing so we will care for each family
with the same respect and dignity we would have
afforded our own family in time of need.

https://www.toftfuneralhome.com/
https://www.toftfuneralhome.com/
https://www.facebook.com/ToftFuneralHome/
https://www.toftfuneralhome.com/


The big red barn along the Ohio Turnpike in Erie County, Ohio is
more than an iconic landmark. It’s the home of Bettcher
Industries, a distinguished member of the Northeast Ohio
manufacturing community for over 75 years and an international
company doing business in more than 70 countries the world over.

During World War II, meat plants found it impossible to purchase
new equipment. Founded in 1944, with just $800 in capital, Louis
Bettcher’s machine shop in Cleveland’s meatpacking district was
close by and ready to help.

What makes a company most successful is the quality of its
workforce. In 2014, Bettcher became an ESOP company, and in
2017 MPE Partners made a substantial investment in our
business. Our 300 employee-owners are fully committed to
serving the Bettcher customer base. After all, each customer’s
success is our success.

In-Person: 6801 State Route 60, Wakeman, OH 44889
Online:  www.bettcher.com
Facebook.com/bettcher.industries/
Phone: (440) 965-4422
Email: info@bettcher.com

For more info, contact the Bettcher Industries, Inc. at:

“I OWE MY SUCCESS TO
HAVING LISTENED
RESPECTFULLY TO THE
VERY BEST ADVICE, AND
THEN GOING AWAY AND
DOING THE EXACT
OPPOSITE.” 
– G.K. CHESTERTON

MEMBER HIGHLIGHT: 
F E B R U A R Y  2 ,  2 0 2 1  I S S U E

https://www.bettcher.com/
https://www.bettcher.com/
https://www.facebook.com/bettcher.industries/


FROM FAMILY-OWNED RESTAURANTTO FAN FAVORITE FAR
AND WIDE

In 1984, Craig and Lea Culver, along with Craig’s parents George
and Ruth, opened the very first Culver's in the family’s beloved
hometown of Sauk City, Wisconsin, and began serving
ButterBurgers® and Frozen Custard.

Craveable as our signature combination is, the Culver family knew
right away that although the business is centered around the food,
it is really about the people. While folks can vividly recall the first
time they bit into a ButterBurger or tasted a scoop of rich, creamy
Fresh Frozen Custard, it’s our way of welcoming guests that truly
makes Culver’s delicious.

In-Person: 4637 Milan Road, Sandusky, OH  44870
Online: www.culvers.com/restaurants/sandusky-oh-milan-rd
Facebook.com/culvers
Phone: (419) 502-2600

For more info, contact Culver's at:

“I DON’T KNOW THE WORD
‘QUIT.’ EITHER I NEVER
DID, OR I HAVE ABOLISHED
IT.” 
– SUSAN BUTCHER

F E B R U A R Y  2 ,  2 0 2 1  I S S U E

MEMBER 
HIGHLIGHT: 

https://www.culvers.com/restaurants/sandusky-oh-milan-rd
https://www.culvers.com/restaurants/sandusky-oh-milan-rd
https://www.facebook.com/culvers


Every May since 2001 the Chamber of Commerce has paused to recognize and honor some of Erie County’s
most extraordinary sons and daughters.  Individuals who have left their mark on the world.  During those two
decades one-hundred and thirty-one (131) persons from all walks of life – business executives, attorneys,
artists, physicians, scientists, community volunteers, educators, journalists, athletes, engineers, government
leaders, researchers, entertainers, philanthropists, military personnel and others – have been honored.  Each
one having a unique story as well as a corresponding set of accomplishments.

Because of COVID-19 the Chamber was unable to host its induction ceremony in May
2020 for its four newest members  – Brian J. Bixler, Daryl L. Deering, Thomas I.
Fresch and Charles R. Wagner.  

But with the help of Buckeye Broadband and North Point Educational Service Center, the Chamber was able
to arrange a virtual ceremony.  You can watch it by ‘clicking’ on the link below.  It is worth viewing as the
recipients are remarkable individuals with amazing ‘life-stories’ that serve as an example for all. 

If you are unaware of this Chamber program, let me give you some background.  The program is called the
Gallery of Achievers and it was started in 2001. Its purpose is: to honor the contributions Erie Countians have
made to society; to provide positive role models for current and future generations; and to promote our region
by showcasing the contributions recipients have made to our area, region, state, nation and the world.  It has
become a popular Chamber program annually attracting approximately one-hundred and fifty (150) guests who
attend to applaud the recipients’ ‘life’s work’ and take pride in his/her accomplishments. 

It is a selective group, but if you know someone who might be deserving of this honor please take some time
to secure a nomination form, complete the requested information and then return it to the Chamber’s Office.

ANNOUNCING THE 
2020 GALLERY OF ACHIEVERS INDUCTEES

F E B R U A R Y  2 ,  2 0 2 1  I S S U E

B R I A N  J .  B I X L E R
D A R Y L  L .  D E E R I N G

T H O M A S  I .  F R E S C H
C H A R L E S  R .  W A G N E R
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ERIE COUNTY CHAMBER OF COMMERCE MEMBER BENEFITS
There are dozens of membership
benefits for Erie County Chamber of
Commerce. Check out the perks by
clicking the link below and discover
how we can help you and your
business grow.

Click Here To View The Flyer

Want to prompt your business all
year long with a block ad?

Contact Pamela at PamelaS@eriecountychamber.com.

Shop Small & Support Local
F E B R U A R Y  2 ,  2 0 2 1  I S S U E

https://www.eriecountychamber.com/membership-benefits/
https://www.eriecountychamber.com/membership-benefits/
https://www.eriecountychamber.com/membership-benefits/
https://business.eriecountychamber.com/contact
https://www.eriecountyedc.org/contact-us
https://www.vlfcu.org/
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Contact:

Samantha Traylor, Marketing Director

Sandusky Mall

4314 Milan Road

Sandusky, OH 44870

(419) 626-8575, Ext. 102

Press Release
A fun, fashionable and fabulous new chapter at Sandusky Mall

TJMaxx will be moving from its current location to a nearly 26,000 square foot space next to

Cheers.  It will occupy a position in a former department store space that has been completely

redeveloped.

Nearby, Five Below will debut in a 10,276 square foot location.

On the other side of Cheers and the food court entrance, get ready to welcome Another Broken

Egg, an exciting new 5,100 square foot restaurant.     

Sandusky, Ohio, January 27, 2021:  The evolution continues at Sandusky Mall.  A huge, ongoing

renovation has made way for new offerings and new spaces for popular brands, some of them

entering the local marketplace for the first time.  Coming in 2021:·       

Sandusky-area shoppers are well-acquainted with TJMaxx, a retailer that combines, fashion, brand

names and value. High-quality fashions arrive at the store several times a week, with each delivery

containing thousands of items. The rapidly changing assortments create that “treasure hunt”

shopping experience that customers love.

Five Below is one of the fastest growing value retailers on the planet, offering high-quality products

loved by tweens, teens and more, with most items priced at five dollars or less.  Its merchandise falls

into eight distinct Five Below categories: Tech, Create, Play, Candy, Room, Style, Party, New & Now.

Founded in 2002 and headquartered in Philadelphia, Pennsylvania, Five Below has 1000 stores in 38

states.

Another Broken Egg Cafe isn't your typical breakfast, brunch and lunch place. Its menu is second-to-

none, loaded with fresh ingredients and creative recipes across a wide variety of breakfast classics,

memorable brunch dishes and lunchtime favorites. It is designed to feel like a casual getaway, not

just a restaurant.  The original Broken Egg Cafe opened in Mandeville, Louisiana in 1996.  Because it

was wildly popular, it has grown to a chain of more than 100 “Another” Broken Egg Cafes.

At the same time, an exciting national retail entity is currently interested in occupying a 26,611 square

foot space between Five Below and TJMaxx.  Discussions are ongoing and it is hoped that a deal will

be finalized in the coming months.

These new stores and relocations are part of other recent changes at the mall.  A new 50,000 square

foot Hobby Lobby opened in the spring and, in October, Shoe Dept. Encore opened the doors on a

new 13,500 square foot location on Center Court. 

- Page 1 of 2-
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Sandusky Mall has been undergoing a dramatic transformation, one that will continue in coming

months.  Already, sections of the mall structure have been removed to create new green space and

easier customer access. In addition to the offerings described above, a new residential component is

being developed on a portion of the mall complex.  Additional retail spaces are also being prepared

for future tenants.

The Sandusky Mall Complex, located at 4314 Milan Road (U.S. Route 250), near Sandusky, Ohio, has

been serving the people of the “North Coast” since 1976.  It currently comprises more than one million

square feet of retail space.  It is the premier shopping destination for the community, with great

names like JCPenney, Dick’s Sporting Goods, American Eagle Outfitters, Best Buy, Herman’s Furniture

& Design, Ulta Beauty and nearly 50 additional retailers, restaurants and other businesses.  The state-

of-the-art Cinemark Theater offers the finest cinema experience in the area.  Sandusky Mall Complex

is owned and managed as part of the Cafaro family of companies, based in Niles, Ohio.  One of the

nation’s largest privately held shopping center developers, the Cafaro organization has developed

more than 30 million square feet of commercial real estate in 14 states.  

For more information visit www.cafarocompany.com and www.sandusky-mall.com.

#  #  #
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P ic tu red :  Steve  Durb in
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http://terra.edu/
http://shoresandislands.com/groups/sports
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http://shoresandislands.com/groups/sports
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https://www.familyhs.org/
https://www.familyhs.org/
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http://www.dannyboyspizza.com/locations.html#sandusky
http://www.dannyboyspizza.com/locations.html#sandusky
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https://wnzn.org/
https://wnzn.org/
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https://www.facebook.com/events/911502669662508
https://www.facebook.com/events/911502669662508
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https://restoreproklean.com/
https://restoreproklean.com/
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http://terra.edu/careerfair
http://terra.edu/careerfair
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http://anewdayrental.com/
http://anewdayrental.com/
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https://www.kalahariresorts.com/kalahari-careers/
https://www.kalahariresorts.com/kalahari-careers/
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https://locations.ohio.aaa.com/oh/sandusky/4201-milan-rd
https://locations.ohio.aaa.com/oh/sandusky/4201-milan-rd
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http://redcross.org/volunteer
http://redcross.org/volunteer
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http://www.hoty.com/
http://www.hoty.com/
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https://www.lorisprinting.net/
https://www.lorisprinting.net/
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http://1826photographic.com/
http://1826photographic.com/
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https://www.bwclearningcenter.com/CServer/Document/8A6184BE050D4A71ADFC051FFD183979/Accident%20AnalysisFEB_2.pdf
https://www.bwclearningcenter.com/CServer/Document/2739FD37DDDC484CA52C292745A91DAF/OfficeErgonomics_Flyer.pdf
https://www.bwclearningcenter.com/CServer/Document/419E2E9EC61E43A985AB587ACFDF1B85/FebMarch_VirtualTraining_FlyerV3.pdf
https://www.bwclearningcenter.com/CServer/Document/345FECAF0C644D36AA14E3ACAF465858/ONLINE_COURSE_FLYER.pdf
https://www.bwclearningcenter.com/Default.aspx
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https://business.eriecountychamber.com/events/details/business-after-hours-at-son-rise-marina-3368
https://business.eriecountychamber.com/events/details/business-after-hours-at-son-rise-marina-3368
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https://www.eriecountychamber.com/newsletters/
https://www.eriecountychamber.com/newsletters/
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https://www.chick-fil-a.com/locations/oh/sandusky-oh
https://www.chick-fil-a.com/locations/oh/sandusky-oh
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For the first 20 Small Businesses new to joining the Erie
County Chamber of Commerce in 2020, you will receive 

Special Discounted Membership of 
$150 for the year PLUS a $50 Gift Card 

from one of our Chamber Member Businesses

Join The Chamber!

SAVE BIG thru the Member Discount the Chamber Energy Program provides.      
Special Member Discount on Website Banner Ads      
Opportunity to Network with hundreds of other Members
Take advantage of Educational, Business Seminars and Workshops for a Small
Cost      
Opportunity to serve on a Chamber Committee
The Chamber provides Business Referrals that are key to any of our Small
Businesses       
The Chamber has a fantastic Newsletter that is FREE to any of our Chamber
Members
We have Banner Ads that we sell for $199 for the entire year and can be on the
Chambers Website-with this Program a business would be able to have 1200
characters, have photos of your own businesses, videos, and many other items
to help promote each one of our members. 
We feature 2 Members on Facebook everyday. 
We also select a different member business that will be featured in the
Newsletter with a Headshot, Short Bio and  Photos of your workplace so others
can have a peek inside your business.
Chamber Members that continue to be in good standing can request a Framed
Membership Certificate that can be displayed in their office or their home.

Contact Pamela Smith-Droll to become a member!
(419) 625-6421 or email pamelas@eriecountychamber.com
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http://www.zonta.org/YWPAAward
http://www.zonta.org/YWPAAward
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