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604 W. WASHINGTON STREET, SANDUSKY, OH 44870
(419) 625-6421 ERIECOUNTYCHAMBER.COM

MESSAGE FROM THE PRESIDENT
Good Morning Chamber Members,
As we enter 2021, we are cautiously optimistic that the covid infection
rate is on a downward trajectory. But as I am writing this, I just
lowered the flag here at the Chamber office to half-mast in honor and
remembrance of the over 500,000 who have left us; several of which I
have known. My husband and I are anxiously awaiting our turn to get
the vaccination. We want to do anything we can to put this horrible
chapter behind us.

Now, moving on to the upcoming year here at the Chamber, we will
be resuming some of our “Business After Hours” in a covid
responsible manner. We have 10 spots available so please contact
Pamela soon to schedule yours. On the calendar will also be our
legendary Chamber Golf Classic on August 16th so stayed tuned for
more details. We are looking at some other possibilities as well.
We are very excited about the future here at the Erie County
Chamber.
Kind Regards,

Pamela Smith-Droll, CEO
Erie County Chamber of Commerce
604 W. Washington Street
Sandusky, Ohio 44870
Office: 419-625-6421
Email: pamelas@eriecountychamber.com

UPCOMING CHAMBER EVENTS:
Business After Hours at Son Rise
Marina
When: Tues., March 23
Time: 5:00pm - 7:00pm
Where: Son Rise Marina
1535 1st Street, Sandusky, OH
Click here to learn more
First-Time Supervisor: Preparing
for High-Performance Leadership
When: Wed., March 31
Time: 9:00am - 12:00pm
Where: Erie County Chamber of
Commerce
Click here to learn more
Business After Hours with
Forever Essentials
When: Thurs., April 29
Time: 5pm to 7pm
Where: Erie County Chamber of
Commerce, 604 W. Washington St.
Sandusky, OH
Click here to learn more
SAVE THE DATE!
2021 GOLF CLASSIC
When: Mon., August 16
Time: To be determined
Where: Plum Brook Country Club
3712 Galloway Rd., Sandusky, OH
Click here to learn more
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BBB TIP: WHY HAVING A PURPOSE-DRIVEN
BUSINESS CAN DRIVE SALES AND LOYALTY
A clear purpose is what drives a company's success. For companies small and
large, purpose gives a clear direction. It helps a company define who they are, what
they stand for, and what they're looking to achieve by selling their products and
services.
When a small business owner hears about a "purpose-driven strategy," they might
assume that this is yet another piece of corporate jargon that doesn't apply to them.
However, that couldn't be further from the truth. By defining purpose early on, a
business gives itself the fuel to drive sales, maintain customer loyalty, and experience
rapid growth. In fact, purpose-driven companies grow three times as fast as their
competitors, have higher market share gains, and achieve higher customer satisfaction
rates.
Loyalty: Customers are more willing to stay loyal to a brand, pay more for a brand, and
defend a brand with a common purpose. According to a Cone/Porter Novelli study, 66%
of consumers are willing to switch from their regular product to a new one from a
purpose-driven company. This number increases to 91% for millennials. There are
similar numbers for Gen-Z consumers (making up more and more of the buyer's
marketplace). When Gen-Z customers find out a company is socially responsible or
supports a social cause, they trust the brand more, are more likely to purchase the
product, and more likely to recommend the product to others. When it comes to your
company's growth, customer loyalty matters. An older but well-respected Bain &
Company study indicated that if you increase your customer retention by just 5%, it can
increase your profits by as much as 95%. A purpose-driven business drives customer
loyalty, and customer loyalty drives profits.

“SUCCESS IS NOT FINAL;
FAILURE IS NOT FATAL: IT
IS THE COURAGE TO
CONTINUE THAT COUNTS.”
– WINSTON CHURCHILL

Reputation Management: According to Deloitte, one of the top retail trends for 2020
was having "an authentic purpose." In fact, it concluded that leading with a purpose will
be just as disruptive to the retail space in the next 10 years as digital has been in the
last decade.Consumers now go out of their way to find out what causes a business
stands behind. Increasingly, the expectation from the consumer base is that
organizations stand behind a purpose. And, not doing so may cause harm to your
brand's reputation. It's important to have a purpose and be transparent in sharing it with
customers to garner a positive brand reputation.
Innovation: Purpose creates a culture that supports innovation. When a business can
clearly demonstrate to its customers and employees what it values and is trying to
achieve, it puts everyone on the same page. Employees who have ideas about how to
get further towards that vision will feel compelled to share them. Customers will provide
feedback knowing that the business wants to improve and work towards a specific
goal.In fact, a recent study found that 53% of executives who work for an organization
with a strong sense of purpose also felt that their company was successful with
innovation and change.
Growth: Perhaps most importantly of all, purpose drives business growth. First, having
a purpose means a company is more likely to reflect on its actions. Businesses need to
contemplate if they are still supporting and prioritizing their mission. In these moments
of reflection, companies can improve their products or services — which ultimately also
benefits their customers.Secondly, purpose resonates with customers, which directly
reflects in sales volumes. In fact, according to a CGS survey, two out of three
consumers take sustainability into account when making a purchase and are willing to
pay a premium for it. In particular, Gen-Z is willing to pay between 50-100% more for
sustainable products.Sustainability is just one example, but the same principle applies
to companies that are inclusive, donate partial profits to charities, are ethical in their
sourcing, and more. Customers are happy to pay a premium for a purpose-driven
product or service.
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IMPORTANT STAFF
UPDATE
at
Erie County Chamber of Commerce
When contacting the Erie County
Chamber of Commerce, please use the
following emails:
Pamela Smith:
pamelas@eriecountychamber.com
Kimberly Montana:
kimberlym@eriecountychamber.com

“PLAY BY THE RULES, BUT
BE FEROCIOUS.”

For General Inquiries:
info@eriecountychamber.com
Please do NOT send emails to
Amberh@eriecountychamber.com. This
email address will no longer be active as
of 4/1/2021.
Thank you so much!

– PHIL KNIGHT
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MEMBER
HIGHLIGHT:

Light
House
Sober
Living
operates a Level 2 residential
sober living/recovery home. The
Light House board is comprised of
representatives from various
addiction treatment organizations, the recovery community, the
faith community, as well as other concerned citizens. The Light
House which begins operations in April of 2015, will provide safe
and stable housing to 10 men from the community. Light House
was designed to fill a void in addiction services within Ottawa
County. Often times, individuals who are actively engaged in
recovery struggle to find suitable housing that provides the
necessary support. The organization is funded through private
donations and grants from the Ohio Department of Mental Health
and Addiction Services and the Mental Health and Recovery Board
of Erie and Ottawa Counties. For more detailed information or for
information on application requirements, please visit our website at
http://www.lighthousesoberliving.org
or
email
us
at
lighthousesoberliving@gmail.com

“EVERY PROBLEM IS A
GIFT—WITHOUT PROBLEMS
WE WOULD NOT GROW.”
– ANTHONY ROBBINS

For more info, contact Light House Sober Living at:
In-Person: PO Box 24; 515 E. Fifth Street, Port Clinton, OH
Online: www.lighthousesoberliving.org
Facebook.com/lighthousesoberliving/
Phone: (419) 967-9550
Email: lighthousesoberliving@gmail.com
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MEMBER
HIGHLIGHT:
We are a hearing aid company that has franchised and
corporately-owned retail centers all over the United States. With
over 1,500 locations, we strive to bring our customers leadingedge technology and hearing solutions that improve lives,
relationships and communities.Since 1948, we've been
committed to helping people reconnect to the people and things
they love through improved hearing healthcare.

“AND THE DAY CAME
WHEN THE RISK TO
REMAIN TIGHT IN A BUD
WAS MORE PAINFUL THAN
THE RISK IT TOOK TO
BLOSSOM.”
– ANAÏS NINZIGLAR

For more information, contact Miracle Ear Sandusky at:
In Person: 4920 Milan Road, Sandusky, OH 44870
Online: www.miracle-ear.com
Facebook.com/miracleear/
Phone: (567) 708-7382

MARCH 2, 2021 ISSUE

MEMBER
HIGHLIGHT:

GARNER SANITATION
SERVICES

Since 1964, Garner Sanitation Services Inc. has been providing
anyone within a 40-mile radius of Sandusky, OH with quality
sanitation devices, from free-standing sinks to handicappedaccessible portable toilets. Call us today to learn what we can do
for your sanitation needs.

“I OWE MY SUCCESS TO
HAVING LISTENED
RESPECTFULLY TO THE
VERY BEST ADVICE, AND
THEN GOING AWAY AND
DOING THE EXACT
OPPOSITE.”
– G.K. CHESTERTON

For more info, contact the Garner Sanitation Services at:
In-Person: 2525 W. Monroe Street, Sandusky, OH 44870
Online: https://garnersanitation.com/
Facebook.com/Garner-Sanitation-Services-154438851259098/
Phone: (419) 625-8764
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MEMBER
HIGHLIGHT:
The Mack Iron Works Company has been an expert in metal
fabrication since 1901. Today, Mack Iron provides special
fabrication and is a leader in workmanship, reliability and
engineering knowledge of product specifications and performance.
Your product requirements deserve no less than the experience
and quality of service which only The Mack Iron Works Company
can provide. The Mack Iron Works Company holds an ASME
Section VIII, Division 1 "U" stamp Certificate of Authorization and a
National Board "R" stamp Certificate of Authorization.

“I DON’T KNOW THE WORD
‘QUIT.’ EITHER I NEVER
DID, OR I HAVE ABOLISHED
IT.”
– SUSAN BUTCHER

For more info, contact Mack Iron Works Company at:
In-Person: 124 Warren Street, Sandusky, OH 44870
Online: www.mackiron.com
Facebook.com/pages/The%20Mack%20Iron%20Works/133977
143320061/
Phone: (419) 626-6225
Email: info@mackiron.com
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Shop Small & Support Local

ERIE COUNTY CHAMBER OF COMMERCE MEMBER BENEFITS
There are dozens of membership
benefits for Erie County Chamber of
Commerce. Check out the perks by
clicking the link below and discover
how we can help you and your
business grow.

Click Here To View The Flyer

Want to prompt your business all
year long with a block ad?
Contact Pamela at PamelaS@eriecountychamber.com.
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Are you tired of traditional health care?
Do you want to try something different?
Do you want to get out of the house?
Come have fun while learning how to take
care of your health the natural way.
Snacks provided. Win prizes. Zoom link
provided. Covid policies apply.
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Registration Deadline: March 10
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