m m Protocols for coronavirus 2019 (COVID-19)

BACKGROUND
The purpose of this document is to establish and communicate the standard cleaning protocol for the novel coronavirus

that causes coronavirus disease 2019 (COVID-19). Based on what is currently known about the novel coronavirus and similar
coronaviruses that cause SARS and MERS, spread from person-to-person with these viruses happens most frequently among close
contacts (within about 6 feet). This type of transmission occurs via respiratory droplets. On the other hand, the transmission of
novel coronavirus to persons from surfaces contaminated with the virus has not been documented. Transmission of coronavirus
occurs much more commonly through respiratory droplets than through fomites. Current evidence suggests that novel
coronavirus may remain viable for hours to days on surfaces made from a variety of materials. Cleaning of visibly dirty surfaces
followed by disinfection is a best practice measure for the prevention of COVID-19 and other viral respiratory illnesses in
households and community settings.

This protocol specifically addresses services provided by Carpet Tech to treat potentially affected areas but does not replace or
diminish the need to maintain best practices for general cleaning and prevention measures that can be performed on a daily
basis. The recommendations include but are not limited to routine cleaning of frequently touched surfaces (for example tables,
doorknobs, light switches, handles, desks, toilets, faucets, sinks) with household cleaners and EPA-registered disinfectants that
are appropriate for the surface, following label instructions. Labels contain instructions for safe and effective use of the cleaning
product including precautions you should take when applying the product, such as wearing gloves and making sure you have
good ventilation during the use of the product.

See a full list of the EPA’s Registered Antimicrobial Products for Use Against Novel Coronavirus SARS-CoV-2, the Cause of COVID-19.

SERVICE OVERVIEW

Treatment services provided by Carpet Tech for the novel coronavirus can be classified as the following:

« Direct Spray
According to all manufacturer’s recommendations, a chemical compound is mixed and sprayed on all necessary surfaces.
Surface choices are determined during the assessment phase and agreed upon before treatment begins. This usually
includes all high traffic areas and all touchpoints. Proper application rates and dwell times are critical to the success of the
treatment. With the proper chemical, a direct spray application does not require wiping or rinsing and leaves no residue.

« Mechanical Wipe
According to all manufacturer’s recommendations, a chemical compound is mixed and sprayed on all necessary surfaces.
Surface choices are determined during the assessment phase and agreed upon before treatment begins. This usually includes
all high traffic areas and all touchpoints. Proper application rates and dwell times are critical to the success of the treatment.
Unlike the direct spray method, mechanical wiping is used after the chemical has had time to treat the desired area.

« Chemical Fog
A chemical fog treatment can be used as a supplement to either of the above treatment methods, but generally is not
used as a replacement for the direct spray or mechanical wipe methods. Chemical fog treatments are recommended for
HVAC system treatments in addition to the methods above OR a chemical fog treatment can be applied to the entire
environment. This method provides treatment for the HVAC system as well as an additional treatment for areas hard to
reach using the methods listed above.
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WHAT TO EXPECT WITH CARPET TECH

The cleaning process is broken down as follow:

+ Assess — we will assess the areas/spaces needing treatment and assemble all necessary info

« Plan - a detailed cleaning plan will be formulated and communicated to all necessary personnel

« Control & Setup - any areas to be treated will be setup as needed with proper control procedures to protect any and all
personnel and ensure proper and effective treatment

» Clean & Treat - services will be provided based on the cleaning plan following all manufacturer’s recommendations

» Document - all treatments will include a written proposal prior to cleaning and a summary of all services provided when
the work is complete.

CUSTOMER PREPARATION

Prior to any cleaning procedures, a proper assessment will be performed to determine what action, if any, must be completed by
the customer before a treatment can take place. The area must be free of debris and excessive dust. Carpet Tech offers this pre-
cleaning as an optional service.

Other site preparation may include, but is not limited to:
« Removal or relocation of paper goods/paper documentation
« Removal or protection of sensitive items
« Ensure proper operation of the HVAC system
« Ensure proper or adequate ventilation when necessary
« Ensure all areas to be treated are accessible
« Ensure all non-Carpet Tech personnel have been evacuated (timelines discussed below)

CUSTOMER IMPACT

All treatments will follow the manufacturer’s recommended procedures. These procedures will vary slightly based on application
methods, environmental variances, and general site conditions. But in general, the following timelines/access restrictions will be
observed:
o ACCESS RESTRICTION DURING TREATMENT - no NON-Carpet Tech personnel will be allowed in the treatment area from the
start of ANY treatment to the end of the recommended treatment times.
o The treatment area is defined as the following:
§ Any areas sharing the same HVAC system
§ Areas immediately adjacent to the treatment area
§ Examples
« If we are treating the first floor of a large multi-level building, the entire first floor must be evacuated during the
entire treatment.
- The same procedure must be followed when we move to the second floor, third, etc...
+ If the building has a built-up air handler and/or shares a ventilation system, the ENTIRE building must be empty
during the recommended treatment times.
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o TREATMENT TIMES
o For either the direct spray method or the mechanical wipe method, a two (2) hour treatment window will be required
after ALL treatment is complete before personnel will be allowed back in the space.
o For the chemical fog method, a four (4) hour treatment window will be required after ALL treatment is complete before
personnel will be allowed back in the space.
o These time windows start after ALL treatment is complete.

EQUIPMENT USAGE
A variety of equipment types will be used to apply chemicals and treat the designated areas. This equipment may include, but is
not limited to:

« Ultra-Low Volume (ULV) foggers

« Electrostatic foggers

« Electric sprayers

+ Backpack sprayers

« Pump up sprayers

« Microfiber towels

CHEMICAL USAGE

A variety of chemicals could be used for the treatment of the designated areas. MSDS sheets will be provided for all chemicals
on-site and the manufacturer’s recommendations will be followed in all cases. Chemicals used for treatment with Carpet Tech will
include, but is not limited to:

ProKure 1 - ClO2 Deodorization & Disinfection System

When used as directed, Prokure®V, a chlorine dioxide-generating product, is proven effective as: a disinfectant against methicillin-
resistant S. aureus (MRSA) (ATCC 33592), Staphylococcus aureus (ATCC 6538), Pseudomonas aeruginosa (ATCC 15442), Listeria
monocytogenes (ATCC 19111), Trichophyton mentagrophytes (athlete’s foot) (ATCC 9533), vancomycin-resistant Enterococcus
faecalis (ATCC 51299), Salmonella enteric (ATCC 10708), Mycobacterium bovis (TB) (ATCC 35737), and Candida albicans (ATCC
10232); a virucide* against Human Immunodeficiency Virus Type 1 (HIV-1) (HTLV-III), Hepatitis A (HM-175), Herpes Simplex-2 (ATCC
VR-734), Rhinovirus type 37 (ATCC VR-1147), Influenza-A virus (ATCC VR-544), Coronavirus (ATCC VR-740), Poliovirus-1 (ATCC VR-
1000), Feline Calicivirus (ATCC VR-782), Rotavirus (WA), Canine Parvovirus (ATCC VR-2017), Adenovirus type 5 (ATCC VR-5), Vaccinia
Virus (ATCC VR-119), and Norovirus (feline calici used as testing surrogate) (ATCC VR-782); an algaecide (Phormidium boneri); a
sanitizer against S. aureus (ATCC 6538), Salmonella typhimurium (MDRS) (ATCC 13311), Klebsiella pneumonia (ATCC 4352), E. coli
(ATCC 11229, E. coli O157:H7 (ATCC 43895), and Listeria monocytogenes (ATCC 19111); and a fungicide against Fusarium solani
(ATCC 36031), Botrytis Sp and Penicillium digitatum (ATCC 201167); kills odor causing bacteria, mold and mildew.

Active Ingredient:

SOAIUM ChlOrIte:.. o e 30.5%
Other INgredients:. . ... . e e e 69.5%
TOtal . et e 100.0%
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EPA Approved Treatment:

« Disinfect[s]

+ Kills mold and mildew

- Kills bacteria, viruses*, mold [and] [fungi] [and/or] [odor-causing bacterial

« Spray directly onto surface to be treated

+ No harsh chemical fumes -or- smell —or odor -and/or- build-up -and/or- residue

« Kill[s] -and/or- eliminate[s] -and/or- disinfect[s] - and/or- destroy[s] - -and/or- attack[s] -and/or- get[s] rid of [99.9% of] [the]
bacteria -and/or-[other] germs -and/or- virus[es] -and/or- coronavirus disease 2019 (COVID-19)

« Easy on -or- safe on -or- safe for use on [aluminum] [brass] [ceramic] [chrome] [glass] [linoleum][parquet] [plastic]
[polypropylene] [PVC] [granite] [marble] [quartz] [stainless steel] [vinyl]-For direct applicationsNo Wipe, No Rinse, No
Residue-Will not harm most hard, nonporous surfaces

- EPA registered for use in all facilities

DIRECTIONS FOR USE:

Itis a violation of Federal Law to use this product in a manner inconsistent with the labeling. Read the entire label and use
strictly in accordance with precautionary statements and use.

This product, when used in accordance with Directions on hard, non-porous surfaces such as stainless steel, glass, vinyl,
polypropylene, PVC or other hard non-permeable surfaces, is an effective disinfectant, sanitizer, algaecide, tuberculocide,
fungicide, general-purpose antimicrobial and surface cleaner. Applications include medical laboratories, hospitals, rehabilitation
facilities, diagnostic centers, clinics, first-responder facilities and equipment, veterinary hospitals, medical equipment,
pharmaceutical facilities and laboratories, as well as food processing and serving facilities, beverage bottling facilities. The
formulation may be applied via mop, sprayer or sponge, with heavily-soiled surfaces pre-cleaned as needed by means of a
non-disinfectant cleaning agent. Formula must be applied to ensure visible wetness of surface to be treated. If applied using
pressurized sprayer, user must wear NIOSH/OSHA approved respirator and goggles. Heavily soiled surfaces must be pre-cleaned
prior to treatment.

DISINFECTANT OR VIRUCIDE* FOR HARD, NON-POROUS SURFACES:

Product must be used with an exposure time of 10 minutes at 100 ppm to disinfect hard surfaces in medical or veterinary facilities
to decontaminate Human Immunodeficiency Virus Type 1 (HIV-1), Herpes Simplex-2, methicillin-resistant S. aureus (MRSA),
vancomycinresistant Enterococcus faecalis, Staphylococcus aureus, Feline Calicivirus, Pseudomonas aeruginosa, Salmonella
enterica, Mycobacterium bovis (TB) Trichophyton mentagrophytes (athlete’s foot), Candida albicans, Listeria monocytogenes,
Corona virus, Hepatitis A, Poliovirus-1, Rotavirus, Influenza-A virus, Rhinovirus type 37, Canine Parvovirus, Adenovirus type 5,
Vaccinia, and Norovirus. This product must be also used as a virucide* or disinfectant on hard, non-permeable, non-porous
surfaces. Dilute to 100 ppm as table above specifies.

UPDATED MARCH 2020 carpettech.com | 888-343-9650 PAGE 4


https://callcarpettech.com/

CARPETRTECH|
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Airplanes
Ambulance

Animal Pens and Poultry
Houses

Barber Shops
Bathroom (Institutional)
Blood Bank

Boats

Breweries

Buses and Automobiles
Cafeteria (Kitchen)
Clinic

College

Commercial Building
Commercial Kitchens
Day Care Center

Dental Office

Distilleries

Doctors Office

Egg Processing Premises
Farms

Federally Inspected Meat &
Poultry Processing Plants

Greenhouses
Gymnasiums (Gyms)
Hatcheries

Health Care Facility
Health Club

Homes

Hospital

Hotel/Motel

Hydroponic Facilities
Infused Product Facilities

Indoor & Outdoor
Agricultural Facilities

Indoor & Outdoor Horticul-
ture Facilities

Kennel
Laboratories
Laundromat
Laundry Rooms
Locker Rooms
Military Installation
Nursing Home
Office Building
Patient Room
Pharmacy
Physicians Office
Public Eating Places
Public Facility
Public Places

Recreational Center

Restaurant
Restrooms

Schools

School (Bus) (Vehicle)
Shelters

Ships
Sick Room

Swine Premise Sanitation
Trains

Trucks

Vehicles

Veterinary Offices
Waiting Room
Warehouse Club

Weight Room

Wineries

Wrestling Mats

ADDITIONAL HARD, NON-POROUS SURFACES:

Bathroom Surfaces
Bathtub

Bed Frame

Bidet

Brass

Cabinets

Ceramic Floor
Chairs

Chrome

Clean Up Carts

Desk

Door Knob

Drinking Fountains
Examination Tables

Faucets

Fixtures

Furniture

Garbage (Cans) (Pails) (Bins)
Glass

Glazed Ceramic (Tile)

Laminate (Surfaces)

Linen Carts

Linoleum

Microwave Oven (Exterior)
Mirror

Outdoor (Patio) Furniture
Parquet

Patient Chairs

Plastic (Mattress Covers)

Polypropylene

PVC

Recycling Bins
Refrigerator Exteriors
Salad Bar Sneeze Guard
Sealed Granite

Sealed Marble

Sealed Quartz

Sealed Stone

Shower Curtain (Plastic)

Sinks

Countertops Glazed Porcelain (Tile) Portable Toilet Sports Equipment
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ADDITIONAL HARD, NON-POROUS SURFACES, CONTINUED:

Stainless Steel Telephones Urinals Wheelchairs

Stretchers Toilet Seats Vinyl Whirlpool Interiors
Vinyl (Tile)

Table Tops Tools Wrestling Mats
Washable Walls

ADDITIONAL VETERINARY USE SITES:

Animal (Pet) Housing Breeding Establishments Pet (Areas) (Quarters) Veterinary -or- Animal
(Kennels) (Facilities) (Pens) Hospitals
(Cages) Dairy Farms Pet Shops -or- Stores
Veterinary Examination
Animal Holding Areas Equine Farms Pet Waters and Feeders Rooms
Animal Life Science Farms Small Animal Facilities Veterinary X-ray Rooms
Laboratories
Kennels Tack Shops Veterinary Operating Rooms

(Animal -or- Pet) Grooming
Facilities Litter Boxes Veterinary Clinics -or- Zoos

Facilities
Animal Transportation Livestock -and/or- Swine
Vehicles -and/or- Poultry Facilities Veterinary (Offices) (Waiting

Rooms)

Download the ProKure1 User Guide HERE
To Plan, Prepare, and Respond to Coronavirus Disease 2019 (COVID-19), see Interim Guidance for Administrators of US K-12

Schools and Childcare Programs

TECHNICIAN SAFETY MANDATES

Carpet Tech Technicians are required to wear disposable latex or vinyl gloves, gowns, facemasks, and eye coverings as appropriate.

Carpet Tech has implemented additional mandates to keep our technicians and customers safe with these additional protocols:
« Actively encourage sick employees to stay home
« Emphasize respiratory etiquette and hand hygiene by all employees
« Perform routine environmental cleaning in our office, shop, vehicles, and equipment
« Technicians are required to sanitize hands thoroughly at the start and end of every job
« Technicians will wear gloves when necessary to further protect themselves and home and business owners

LICENSED AND CERTIFIED

Carpet Tech has been cleaning, disinfecting and deodorizing commercial, industrial and governmental buildings for more than
two decades. Carpet Tech has the equipment, training, and licenses for biohazard clean up. We are also 100% compliant by OSHA
to clean biohazard materials and restore the property.

Our trained technicians are certified by the IICRC and use special truck-mounted equipment that allows us to clean using a hot
water extraction method. All Carpet Tech’s chemicals and processes are EPA approved.
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SERVICES:
Soft Surface: Carpet Cleaning and Stretching, Rug Cleaning, Upholstery Cleaning

Hard Surface Cleaning: Hardwood Floor Cleaning and Restoration, Tile & Grout Cleaning and Sealing, Strip & Wax
Flood and Fire Restoration: 24/7 Emergency Service for Fire Damage and Water Extraction

Air Duct Cleaning: Industrial truck-mounted vacuum system dislodge dirt and other debris allowing for total airflow through
duct registers to improve indoor air quality.

Carpet Tech, a Lubbock, TX, based cleaning and restoration company has been serving residential and commercial customers for
more than 25 years. Carpet Tech has grown by building relationships and serving our customers with excellence and integrity.
With offices located in Lubbock, Amarillo, Midland, Odessa, Collin County, and Clovis, we are able to service the South Plains,
Panhandle, and Eastern New Mexico area. Carpet Tech is the most recognized cleaning and restoration company in the region.
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