CUSTOM GROUP TOURS BY EXPERIENCED TRAVEL SPECIALISTS
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In DBL occupancy
The Lakeland Chamber of Commerce presents:

ICELAND ADVENTURES

Travel Dates: OCTOBER 7 =16, 2021

4 nights, 6 days accommodation, sightseeing, some meals and airfare from MCO-TPA

Iceland is one of those rare places on Earth that feels more science-fiction than fact, even when you're actually there.

Gushing geysers, bubbling hot springs, mammoth volcanoes and acres of polar ice lend this laidback island nation a palpably
otherworldly allure. Your adventures here will bring you into close contact with all of it- hiking glaciers, scaling volcanic craters and
learning the colorful lore from your expert guides, while getting a close-up appreciation for all the things which make Iceland such a
uniaue destination. Come ioin us on this Iceland Adventure!

Main program includes:

Round trip airfare from Orlando (MCO) or Tampa (TPA) airports. Airline taxes and fuel surcharges are included. (Valid at present time)

First class hotel accommodations for 4 nights at a centrally located 4* hotel Centerhotel Midgardur in Reykjavik (3 nights); at the Hotel Kria (1 Night)
or similar hotels including hotel tax and service charges.

Services of an English-speaking tour manager throughout the program.
Deluxe air-conditioned motor coach transportation for all transfers, tours and guided excursions.
Guided tours as per program and entrance/admissions as mentioned in the itinerary as follows:
o DAY 2: Perlan Museum: 360° Observation Dec: Enjoy amazing view over Reykjavik and its surroundings at the Perlan
Wonders of Iceland Museum’s Observation Deck
o DAY 3; Lava Centre: The Lava Centre is an interactive, high-tech educational exhibition depicting volcanic activity,
earthquakes and the creation of Iceland. Exhibition and Cinema; Stable Visit: Includes introduction, one-horse demonstration
of gaits, visit the horses, coffee and tea
o DAY 4: Fridheimar- Visit to tomato greenhouse and horse farm- Greenhouse visit: Includes Tomato tasting, an introduction
into how the family uses Icelandic nature to cultivate tomatoes:
Daily Breakfast, 2 lunches, 3 dinners (mineral water and a glass of wine are included)
All VAT city and local Tax, baggage handling at hotels. (Based on one bag per person).
Headsets on guided tour

Pricing: Tour price is $2,795 per person, double occupancy. For single occupancy, add $425. Fuel surcharges and air taxes are included and valid
at the time of printing and are subject to change. Other gateways are available at an additional cost. The price does not include tips, travel
insurance, airline luggage overage fees, passports fees as well as items of a personal nature.

LAKELAND CHAMBER OF COMMERCE - PO BOX 3607, Lakeland, FL 33802-3607.

For more information, contact us at (863) 688-8551, Ext 230, or sbreed@Ilakelandchamber.com.



mailto:sbreed@lakelandchamber.com

ITINERARY
DAY 1: October 7, 2021 - Departure from the USA on your overnight flight to Iceland

DAY 2: October 08, 2021 — AIRPORT TRANSFER WITH REYKJAVIK CITY SIGHTSEEING. Upon arrival, proceed through customs and collect
your luggage. A Jet Vacations professional guide will personally greet you. Departure and transfer by deluxe coach to downtown capital city of Reykjavik
where we will first have breakfast. After breakfast, depart on a sightseeing tour of the city's major attractions, including: the Parliament, the National
Museum, Laugadalur swimming pool, the Asmundur Sveinsson Sculpture museum, the Pearl, H&fdi house (site of the 1986 summit) and the city's
main landmark, Hallgrimskirkja. There’s no better way to get to grips with everything Reykjavik has to offer in just a few hours. Afterwards, transfer to
your hotel for check-in and rest. In the evening, you may rest or join an optional tour: NORTHERN LIGHTS BY BOAT. Hunting the northern lights
from the ocean is an amazing experience; sailing away from the coastline of Reykjavik and seeing the aurora borealis out on the North-Atlantic Ocean
with beautiful mountains and the city lights in the background is something you won't forget! We sail out from the Old Harbor in Reykjavik and in only
15-20 minutes we will be in a prime location away from the city lights, perfect for viewing the auroras. The guide will share with you facts on the science
behind this magical phenomenon that the Northern Lights are and tell you about the stories & myths from different cultures around the world. The tour
takes about 2-2,5 hours depending on how early/late the lights might appear. We recommend putting on our free overalls on-board that will keep you
nice and warm out on the deck, listening to what the guide has to say about the lovely colors dancing in the sky. Throughout the tour we show our
very own original Northern Lights video, full of interesting facts and folklore. So, if you are cold you can grab a drink at the bar and cozy up inside
watching the video or just simply enjoy the view of the city lights in the distance with your friends/family. Back to your hotel in Reykjavik for overnight.

(B)

DAY 3: October 09, 2021 SOUTH SHORE ADVENTURE

After breakfast at the hotel, embark on a journey through the stunning landscape of Iceland ‘s south coast. This is the land of Njal's Saga — a region of
breathtaking scenery and legendary stories. During your guided tour you will encounter the wonderful variety of the southern landscape: from the wide
plains formed by glacial rivers, to the sheer sea cliffs of Dyrhdlaey or Reynishverfi, and to the spectacular waterfalls of Seljalandsfoss and Skogafoss.
In clear weather you'll experience unforgettable views of the Hekla and Eyjafjallajokull volcanoes and, if the conditions are right, the Westman Islands.
Included: Lava Centre: The Lava Centre is an interactive, high-tech educational exhibition depicting volcanic activity, earthquakes
and the creation of Iceland. Exhibition and Cinema. Lunch is included today. Hotel and overnight. (B, L).

***Tonight we will overnight in the small town of VIK, where if the conditions are right, we will have a second opportunity to experience Northern Lights.

DAY 4: October 10, 2021 THE GOLDEN CIRCLE

Breakfast at your hotel. If you only take one guided tour while you are in Iceland, then it has to be the Golden Circle. Today we make our way back to
Reykjavik via the Golden Circle. Combining natural and historical wonders, you'll experience Iceland ‘s landmark attractions in one incredible day: the
magnificent Gullfoss waterfall, the spouting hot springs of Geysir, and Pingvellir national park, site of the Viking parliament and over 1000 years of
history. Lunch today will be at the Fridheimar Greenhouse and horse farm. Overnight at your hotel (B, L)

DAY 5: October 11, 2021 OPTIONAL ENCHANTING SNAFELLSNES PENINSULA OR FULL DAY AT LEISURE

Breakfast at your hotel. Today, spend the day at leisure exploring Reykjavik, or join the optional tour known as “Iceland in a Nutshell”, Snzefellsnes
Peninsula’s ever-changing landscape contains examples of most land features that can be found in Iceland. Snaefellsnes was also the setting for
some of Iceland’s greatest Sagas. The main attraction is, with no doubt, Snaefellsjokull glacier, a beautifully-shaped strato-volcano at the very tip of
the peninsula. The glacier, along with its surrounding unspoiled natural wonders, is the setting of Jules Verne’s novel Journey to the Centre of the
Earth. Stroll in a unique landscape with a mixture of sandy hills, black lava and yellow beaches in Budir. Arnarstapi is perfect for a walk along the sea
cliffs, where you can see spectacular columnar rock formations that are home to seabirds (puffins generally in Iceland between mid-May and early
August). Then explore Djupalénssandur’s black-pebbled beach before winding around the scenic peninsula and back towards Reykjavik. Tonight,
enjoy a group farewell 3 course dinner in Reykjavik. Overnight at your hotel. (B, D)

DAY 6: October 12, 2021 DEPARTURE TRANSFER VIA BLUE LAGOON

Breakfast at the hotel. On your final day your journey leads through rugged lava fields to the Blue Lagoon, a unique natural pool of mineral rich
geothermal water located in the middle of a lava field in the pure, beautiful Icelandic wilderness. The Blue Lagoon is known for its special properties
and its beneficial effect on the skin and attracts visitors from all over the world in search of health, relaxation and an exotic experience. You stop for a
refreshing bath or swim in the pleasantly warm mineral-rich water, reputed for its healing properties. Afterwards your private driver will transfer you to
Keflavik Airport for your flight. Depart for home with many incredible Icelandic memories. (B).

****For those choosing to do the optional extension, you will spend the overnight in Iceland, and continue to Finland in the early AM on October 15th.

NOTE: This tour includes moderate physical activity. The itinerary blends some longer days with shorter days and more leisure time. Walking
tours, as well as walking slightly longer distances, up stairs or on uneven walking surfaces should be expected.




5-day / 4-night extension (Helsinki and Stockholm)

Day 6: October 12, 2021: Overnight Reykjavik. (B)

DAY 7: October 13,2021 - AIRPORT TRANSFER AND FLIGHT TO Helsinki, FINLAND.

Upon morning arrival to Helsinki, set out on a full day tour of city. As a city of seasons, Helsinki thrives during the summer and, with the harbor
serving as the pulse of the city, you will be quick to fall in love after disembarking your ship. Finland's largest city provides the cultural perks of a
metropolitan area, while still holding on to the unique flavor that has made Helsinki stand out amongst the capitals of the Baltic. Enjoy sights such as
the Helsinki Cathedral, senate square house, the Temppeliaukion Church, known as The Rock Church by travelers. It is famous by unique
architecture and attracts thousands of visitors every year. Tonight, enjoy a group dinner this evening. Overnight at your hotel in Helsinki. (B.D)

DAY 8: October 14, 2021 HELSINKI - STOCKHOLM.

Breakfast at the hotel. Spend the day at leisure exploring Helsinki on your own. We suggest the Old Market Hall, Etelaranta along the South
Harbor, such a beautiful place to give a try to tasty Finnish food, coffee and do local souvenir shopping. You may also join an optional tour to
Porvoo. An hour's drive beyond Helsinki, you will travel to Porvoo, the second oldest town in Finland. Arriving in Porvoo, you'll see why it was an
important trading post as far back as the 13th century. The red riverside storehouses formed a medieval harbor where salt and other products were
imported. Small, low houses and picturesque yards line the narrow streets of this historical wooden town center. The prize of the city is the Grand
Church, first built in the 13th century and now reflecting a profile of the 15th century. The town has become a magnet for many artists who have lived
and worked in the town. Finnish national poet J.L. Runeberg, painter Albert Edelfeldt, and sculptor Ville Vallgren have all been inspired by Porvoo's
charm. The town is alive with the work of current artists and writers. Lunch will be included in a nearby Villa. Then, in the late afternoon, transfer
from your hotel to the Ferry for your overnight cruise to Stockholm. Buffet dinner and drinks are included on the ship (B, D)

DAY 9: October 15, 2021 STOCKHOLM.

Breakfast on the ship. Following pickup at Stockholm's cruise port, board your tour bus for a scenic ride through downtown Stockholm. Take a
guided tour of the Vasa Museum, home to the world's best-preserved 17th-century warship, which sat on the floor of Stockholm Harbor for more than
300 years. Resume the scenic drive through the city, making stops at Riddarholmen Island and Fjaligatan. See the Royal Opera, the Palace, the
Parliament Building, and other highlights, as well as the scenic Strandvéagen and tony Ostermalm. In Gamla Stan, Stockholm's Old Town, disembark
for a walking tour. Wind through the medieval town's narrow alleyways to see landmarks such as Jarnpojk and Storkyrka. Once your tour winds
down, spend some free time window shopping or grabbing a bite to eat before checking-in into your hotel for the night. Overnight in Stockholm. (B)

DAY 10: October 16, 2021 DEPARTURE DAY.
Breakfast at the hotel. Transfer to the airport for your flight back to the U.S.A. (B)

Extension tour includes:

- Airfare from Iceland to Finland

- All airport — port transfers and — 1 overnight ferry to Stockholm (includes buffet dinner and drinks)

- Deluxe touring coach — including full day city tour of Helsinki & Stockholm and local hosts in each city

- 1 night Reykjavik -1night Helsinki-Finnland - 1-night Stockholm-Sweden with daily breakfast and 1 welcome dinner in Helsinki
***TTL 4 nights including overnight Cruise.

Pricing: Extension tour price is $1,195 per person, double occupancy. For single occupancy, add $459. Fuel surcharges and air taxes are included
and valid at the time of printing and are subject to change.




RESERVATION FORM: LAKELAND COC:

ICELAND AVENTURES: OCTOBER 7 to 12, 2021

LEAD # 4316

PROTECT YOUR SENSITIVE DATA AND BOOK YOUR TRIP SECURELY ONLINE AT: https://www.groupminder.com/internet/resEvt.cfm?cstld=90&evtld=389&entType=2&entld=2
PLEASE SUBMIT NAMES EXACTLY AS THEY APPEAR ON PASSPORTS:

TSA SECURE FLIGHT REQUIREMENT

Passenger 1: Date of Birth: CIm/ el
First Name Middle Name Last Name

Passport #: Country of Issue: Date issued: Expiration date:

Passenger 2: Date of Birth: Cm/rd
First Name Middle Name Last Name

Passport #: Country of Issue: Date issued: Expiration date:

Street Address:

City: State: Zip: Country:

Email Address: Phone #: Cell Phonet#:

Email Address 2: Phone # 2: Cell Phone# 2:

[IPlease reserve me in a double room at US$$2,795 per person.
L] Optional NORTHERN LIGHTS (Day 2): US$125 per person.

U] Single room supplement: Add US$425 - limited availability)
L] Optional enchanting snaefellsnes peninsula (Day 4): Add US$175 per person (Min 15)

L] Optional extension: Helsinki & Stockholm (Day 6): US$1,195 per person in double occupancy. L] Single room supplement: Add US$459 - limited availability)

] Optional tour to Porvoo: US$145
Notes (Diet, optional tours, airline upgrade, etc.):

| am rooming with:

| am traveling with:

PAYMENT METHOD Service fee / Deposit: $600** per person due at reservation to reserve your space. Final payment to Jet Vacations is due by July 7, 2021 and |
authorize Jet Vacations LLC to charge my credit card on the final payment day. Reservations and room availability are based on afirst come, first served basis. By registering
on this tour, | agree, accept and abide to the general terms and conditions and the cancelation terms as outlined on our web site at www.jetvacations.com.

I want Trip Cancellation & Interruption Insurance [JYes [ INo. $*+247 per person from 2,501 to 3,000; $279 per person from $3,001 to $3,500; $348 per person from $3,501

up to $4,000; $397 per person from $4,001-$4,500; $459 pp from $4501 up to $5000; $507 pp from $5001 up to $5500-Insurance premium has to be purchased within 5 days of booking to

include per-existing conditions. ***Note insurance must be calculated based on Main/Extension program plus single supplement if applicable. Insurance premium is non-refundable once
urchased. For additional information and reservations please contact the Lakeland Chamber of Commerce at (863) 688-8551, Ext 230 or by email: sbreed@lakelandchamber.com

CJAmex | CIDiscover [1Visa | CMasterCard [JChecks
: . . . - . Checks payable to:
Credit Card #: Security Code: Expiration date: JET VACATIONS LLC
Signature (] 1 agree to Jet Vacations’ terms & conditions & cancelation terms §3'3t8 T}TOka'ee Road
uite
Name on the Credit Card: | authorize a payment in the amount of $: Naples, FL 34110
To be charged to my credit card, or directly by myself on personal checks. (this equals the deposit plus insurance premium if applicable)

IMPORTANT INFORMATION (FULL TERMS & CONDITIONS AND CANCELLATION TERMS ARE AVAILABLE AT WWW.JETVACATIONS.COM)

Passenger Cancellation Policies: No charges other than the non-refundable initial
service fee/deposit are levied for individual passengers canceling up to 91 days prior
to the commencement of Jet Vacations LLC services. However, services which have
been prepaid by Jet Vacations LLC on behalf of individual clients maybe non-
refundable, non-exchangeable, non-changeable and/or maybe subject to a
cancellation- change fee (e.g. theater tickets, Train tickets, Airline Tickets, Event
Tickets, Passes, Entrance fees etc.).

Full cancellation: Failing to pay the contractual deposits (other than the initial non-
refundable service fee / deposit) constitutes a cancellation. In the event of non-
compliance with the payment due dates, Jet Vacations LLC shall have the right to
demand the Customer to immediately pay the outstanding balance. Payment shall
then be received by Jet Vacations LLC within eight days as of the date of Jet
Vacations LLC’s written request. Should payment not be received within this time
limit, the group stay shall be deemed to be canceled by the Customer. In the event
of full cancellation of the agreement by the Customer, which is not justified by Jet
Vacations LLC'’s failure to meet its obligations, cancellation penalties shall be
invoiced & calculated as follows:

-30 days after reservation: A service fee of $250 becomes non-refundable.

-From 90 to 46 days prior departure: 50% penalty of the total cost per person
-From 45 days to day of departure & no show: 100% penalty of total cost per person.
If a passenger cancellation creates a change in the price schedule, the tour price will
be revised based on the remaining number of participants. A passenger becoming
a single as aresult of a partner’s cancellation must pay the single supplement.
NOTE: The following non-refundable fees will be added to the penalty charges listed
on the cancellation (full or partial) schedule above: Service fees from (and not limited
to) operators, airlines, hotels coach companies, reservation sites; Travel protection
premiums. Airline tickets - airline penalties, which may be up to 100% of the ticket
value. Refundable airline tickets will be processed once the original paper tickets (if
applicable) are returned to us via a traceable method of mailing. E-tickets do not
need to be returned. Lost paper tickets have no refund value.

Changes to a service or a reservation by a Passenger:

Any changes to or deletions from the program by a Passenger, including air
deviations from the itinerary (prior to ticketing) and name changes on the air, land or
cruise portion are subject to a charge of $50.00 per change, per person (plus any
additional costs in airfares, airlines deviation fees, cruise or hotel fares or any other
services these changes may incur). Once issued, airline tickets cannot be changed
for re-routing and are 100% non-refundable. Name changes due to spelling
corrections are subject to airline rules, and penalties for re-ticketing will apply. In the
unlikely event that it becomes necessary or advisable, or for any reason whatsoever,
to alter the itinerary or arangements, such alterations may be made. Additional
expenses, if any, shall be borne by the passenger; conversely, refund will be made
to the Passenger if any savings is affected thereby. We reserve the right to decline,
to accept or retain any Passenger as a member of any tour at any time, and a refund

for the unused portion of the tour is the limit of our liability in such instance. The usual
passage contract in use by the applicable transportation company, when issued,
shall constitute the sole contract between said transportation company and the
purchaser of this tour and/or the Passenger. THERE IS NO REFUND FOR ANY
UNUSED PORTION OF THE TOUR.

Itinerary variation: We will make every effort to operate all tours as advertised.
Situations beyond Jet Vacations’ responsibility may arise, voluntarily or involuntarily,
that require changes or exceptions in the service dates, airport of departure, the
itinerary, air and land arrangements, hotels, trains or cruise ports of call. On dates
including, but not limited to religious holidays and national celebrations, some
monuments and sites may be closed. National monuments and tourist sites regularly
undergo renovations, which can obscure the monument's view. Occasionally, during
holidays and certain periods, and/or due to unforeseen circumstances as listed (but
not limited to) in our RELEASE FROM LIABILITY section below, there may be
changes, sometimes months prior departure, sometimes after arrival, affecting the
sequence of the tour, locations visited and/or hotels / cruise ships. Therefore, on
these occasions, your trip and/or touring itineraries may be amended to reflect these
closures and We reserve the right to make such modifications and substitute
conveyances/hotels/cruise ships and any other sites or services as deemed
necessary, adjust the sequence and/or substitute any hotels/cruise ships and any
other sites or services with others of similar category. In such cases there will be no
cost adjustment. No tour will be canceled due to renovations or closures. Jet
Vacations LLC will decide based on the conditions whether to amend an itinerary.
Postponing of a tour by Jet Vacations: As clearly mentioned in our GENERAL
PROVISIONS below, Jet Vacations LLC seeks to provide services as published or
stated in the final Passenger documents. But conditions, events (as listed below in
the RELEASE FROM LIABILITY section but not limited to) may affect travel
arrangements, planned tours, cruises, itineraries or any other aspects of the travel
experience, making traveling to a location (including but not limited to countries,
cities, sites, etc..), tour or cruise routes unsafe for traveling / navigation or in other
respects, raise sufficient doubt about safety. In these unforeseen circumstances
beyond Jet Vacations’ responsibility, Jet Vacations LLC reserves the right to
postpone a trip and make date modifications along with substitutions on
airlines/conveyances/hotels/cruise ships and any other sites or services as deemed
necessary as well as adjust the sequence and/or substitute any hotels/cruise ships
and any other sites or services with others of similar category. in the event that it
becomes necessary or advisable, or for any reason whatsoever to postpone a trip,
such alterations may be made and Jet Vacations LLC will decide based on the
conditions whether to postpone a trip. Passenger understands that depending on
the gravity of the situation, the postponing of a tour may result in several days /
months / years delay. Such changes and/or the postponing of a trip will not entitle
Passenger to any credit or a refund. NO REFUNDS WILL BE POSSIBLE DURING
ATRIP POSTPONEMENT PASSENGERS PAID FUNDS WOULD HAVE ALREADY

ALLOCATED AND PAID TO MULTIPLE SUPPLIERS TO SECURE THE FUTURE
TRIP. Jet Vacations LLC may offer an alternate choice to the Group Participant and
this in addition to the new postponed trip. In such cases there will be no cost
adjustment. No trip will be deemed canceled due to the Postponement of a trip. In
the event of a Postponement of a trip, FULL TERMS AND CONDITIONS as well as
CANCELATION POLICIES STILL APPLY. Additional expenses for postponing due
to circumstances beyond the control of Jet Vacations, if any, shall be borne by the
Passenger; conversely, refund will be made to the Passenger if any savings is
effected thereby.

RELEASE FROM LIABILITY: Jet Vacations LLC., its owners, shareholders,
directors, officers, employees and affiliates, (collectively "Jet Vacations LLC") does
not own or operate any entity which is to or does provide goods or services for its
trips including, for example, ownership or control over hotels, or other lodging
facilities, airline, cruise ships/vessel, bus, van or other transportation companies,
local ground operators, providers or organizers of optional excursions or equipment
used thereon, food service, restaurants or entertainment providers, etc. All such
persons and entities are independent contractors. As a result, Jet Vacations LLC is
not liable for any negligent or willful act or failure to act of any such person or entity,
or of any other third party. Without limitation, Jet Vacations LLC is not responsible
for any injury, loss, or damage to person or property, death, delay or inconvenience
in connection with the provision of any goods or services occasioned by or resulting
from, but not limited to, acts of God, acts of government, force majeure, natural
disasters, power shortage or failures, fires, inclement weather, acts of war or civil
commotion, acts of restrictions by governmental agencies, political unrest,
insurrection or revolt, kidnappings and ransom, strikes or other labor disruptions or
activities, criminal or terrorist activities of any kind, or the threat thereof, bankruptcy
and insolvencies, overbooking or downgrading of accommodations, structural or
other defective conditions in hotels, cruise ships or other lodging facilities,
mechanical or other failure of airplanes, vessels, vehicles or other means of
transportation or for any failure of any transportation mechanism to arrive or depart
timely or safely, dangers associated with attacks or bites from animals, pests or
insect born illness, marine life or vegetation of any sort, dangers incident to
recreational activities such as swimming, kayaking, sailing, canoeing, rafting, hiking,
walking, running, bicycling, etc., sanitation problems, food poisoning, lack of access
to or quality of medical care, difficulty in evacuation in case of a medical or other
emergency, illness, epidemics, pandemics or the threat thereof, water level rising or
dropping, high altitude sickness or for any other cause beyond the direct control of
Jet Vacations LLC. In addition, |, Passenger, release Jet Vacations LLC from its own
negligence and assume all risk thereof. JET VACATIONS LLC is registered with the
State of Florida as a Seller of Travel. Registration No. ST40436, and with the State
of California CST #2111829-40. Trip operated by Jet Vacations LLC:
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