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Polk County

Phone..................................................  863-298-7000

............................................................  800-780-5346

Polk County Sheriff  .............................  863-298-6200

Highlands County

  
Pre-registration..................................... 863-298-7027 

Utilities Issues

Hardee County
Emergency Manager ...........................  863-773-6397 

Hardee County Sheriff.........................  863-773-4144

Hardee County Fire Rescue..................  863-773-4362

Hardee County Health Department......  863-773-4161

Additional Resources

FEMA Assistance.....................................  800-621-3362
American Red Cross.....................................  800-733-2767
Crisis Cleanup.............................................  800-451-1954
Report Price Gouging...................................  866-966-7226

Free Legal Assistance...................................  866-550-2929

Public Safety  ................................................. 863-  

(Fire Rescue, Emergency Management) 

Sheriff’s Office  .............................................. 863-402-7200 

Public Information .......................................... 863-402-6833 

Sebring Police Department  ............................ 863-471-5107 

Sebring Fire Department ................................ 863-471-5105 

Lake Placid Police Department  ...................... 863-699-3757 

Avon Park Fire Department  ........................... 863-453-6557 

Department of Health .................................... 863-386-6040 

Avon Park Utilities  ........................................ 863-382-5901 
Sebring Utilities  ........................................... 863-471-0166 
Lake Placid Utilities ....................................... 863-441-2075 
Duke Energy  ................................................ 800-700-8744 
Florida Power & Light Company  ................... 888-488-7703 
Glades Electric  ............................................. 863-946-6200 
Peace River Electric ....................................... 800-282-3824 

Disaster Services................................... 863-294-5941 

EMS/Fire............................................... 863-401-2222 

Polk County Utilities ............................. 863-299-4100 

Polk County Waste................................ 863-284-4319

Lakeland Water Utilities........................ 863-834-8316 

Polk County Water................................ 863-298-4100 

Office of Insurance.......................................  877-693-5236

United Way

 

Salvation Army
863-853-2214

FIND EMOTIONAL SUPPORT THROUGH THE NATIONAL DISASTER DISTRESS HELPLINE
If you or a loved one is having a difficult time coping with recent disasters emotionally or mentally, the Disaster 
Distress Hotline is available 24/7 and in many languages. Individuals can call the helpline at 1-800-985-5990 or 
text TalkWithUs to 66746. If you speak Spanish, you can access the helpline at the same number or by texting 
Hablanos to 66746. This helpline is staffed by trained crisis counselors.

EMERGENCY CONTACTS

800-728-7825
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TROPICAL STORM WARNING

!

TROPICAL STORM WATCH



Buildings could have damage to roof, siding and gutters.
Large branches of trees will snap and shallowly rooted
trees may be toppled. Extensive damage to power lines
and poles can result in power outages that could last
for several days.

Buildings could sustain major roof and siding damage.
Many shallowly rooted trees will be snapped or uprooted
and block numerous roads. Near-total power loss is
expected with outages that could last from several days
to weeks.

Buildings may sustain major damage, including loss of
roof decking and gable ends. Many trees will be snapped
or uprooted, blocking numerous roads. Electricity and
water will be unavailable for several days to weeks after
the storm passes.

Buildings can sustain severe damage with loss of roof
structure and some exterior walls. Trees will be 
snapped or uprooted and power poles downed, 
isolating residential areas.

Catastrophic Damage: Power outages will last weeks to possibly 
months. Most of the area may be uninhabitable for weeks or months.

A high percentage of framed homes will be destroyed,
with total roof failure and wall collapse. Fallen trees and
power poles will isolate residential areas.

Catastrophic Damage: Power outages will last weeks to possibly 
months. Most of the area may be uninhabitable for weeks or months.

The Saffir-Simpson Hurricane Wind Scale estimates potential property damage based on a hurricane’s sustained wind 
speed. Hurricanes reaching Category 3 and higher are considered major because of their potential for significant loss of life 
and property damage. Category 1 and 2 storms are still dangerous, and require preventative measures.
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Prepare Your Home Prepare Your Vehicle

Fill up with fuel before you leave town. You should
keep your tank at least half full during the entire
hurricane season.

Check your vehicles fluid levels and ensure there is
adequate coolant in the radiator.

Check your tire pressure.

Ensure you have a jack, a lug wrench,  and know
where they are in the vehicle.

Carry enough water and non-perishable food for
you and your passengers in case you become
stranded.

Have a working flashlight and extra batteries.

If you are stranded, stay with your vehicle and use
emergency flashers. Tie a white cloth on the antenna
or door handle and raise the hood.

Reading materials, puzzle,
games, coloring books, and
electronics with extra chargers
and batteries.

Fun road games like Highway
BINGO and I Spy. Go Online
to find lists and ideas.

Low sugar snacks and sugar
free drinks.

A change of clothes and
additional pair of shoes.

Stay informed about approaching storms by
monitoring NOAA Weather radio or local television
and radio stations for updates and evacuations.

Become familiar with your community's disaster
preparedness plan and know your evacuation route.
Select a common meeting place or single point-of-
contact for all family members. If you have pets, have
a plan for their evacuation as well.

Fill your gas tank and charge your cell phone so
you're ready in case of evacuation.

Keep important documents, such as legal papers, birth
certificates, marriage license, financial papers and
insurance policy information, as well as valuables such
as jewelry, in waterproof containers.

Maintain an emergency supply kit that will sustain you
and your family for a 72-hour period.

Move outside items to safety, such as patio furniture,
plants, and grills.

Turn off electricity at the main circuit breaker or fuse
box.

Turn off gas at the appliances.

Remove perishable items from your refrigerator and
freezer.

Close all interior doors in your home.

Trim large trees and shrubs.  Close and secure all
awnings and tie down any loose items that may
become projectiles in a high wind.

For cars left at home in your garage, park them
against the garage doors to keep them from buckling
inward and potentially blowing them off the tracks.
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Evacuation Plans 

Don’t wait!  It is NOT safe to wait.  Plan to leave 
early.  Mandatory evacuation orders will come 
from your local officials.  Evacuations will be 
based on zip codes.  Please be prepared to 
leave immediately.  

Do not wait until a mandatory evacuation is 
issued.  Monitor conditions and leave whenever 
you can.  Hurricanes and disasters can be 
extremely unpredictable and can become much 
more dangerous in a matter of hours.

You may evacuate to any city you choose.  If 
you do not have hotel reservations or family 
you can stay with, you may evacuate to the 
public shelters.

There are no mandatory routes you must 
take when evacuating from your city.  In 
fact, there are several different routes you 
may take.  When weather is good, take 
your family on an outing to check routes 
and become familiar with roadways and 
fuel locations.  

• Coordinate your departure with the people who
will be traveling with you.

• Notify an out-of-area person of your evacuation
plans.

• Make arrangements for your pets.
• Pack your disaster supply kit into your vehicle.
• Secure your home.
• Double check your evacuation route and leave.

Yes!  Stopping for food or drinks during a large scale 
evacuation may significantly delay you in getting to your 
destination.  Some restaurants and stores along 
hurricane routes may be closed and those that are open 
are likely to be very crowded.  Additionally, once you 
leave the evacuation route to purchase food or drinks, it 
may be difficult to re-enter the flow of traffic.

Check on friends and neighbors, and assist them if 
you can to make sure they can evacuate.  If you 
cannot, help them get in touch with the local 
emergency management office.
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If…the power goes out

If…the power stays out for six hours

If…the power stays out for two days

If…the water supply is affected

If…there is a sewer outage

If…phone, cable & cell service is down



WHEN THE POWER GOES OUT, 

OUTSIDE

Portable back-up generators 
produce the poison gas carbon 

monoxide (CO), an odorless, 
colorless gas that kills without 

warning.



Do not wade through flood waters.
Do not attempt to drive through areas that are still 
flooded.

Be aware of areas where floodwaters
have receded and watch out for
debris, snakes, fire ants, alligators, etc.

••
•
•





 

PROTECTING YOUR PROPERTY



HOW CAN SERVPRO HELP?

is  

SERVPRO of Bartow/Lakeland Highlands professionals have the advanced training and equipment 
needed to restore your home or business after the storm has passed.

At SERVPRO®, we are always here to help!

Remember, planning is the most important step to staying safe, so please take the measures included in this 
guide to prepare early and protect your home and family this storm season.

Why Choose SERVPRO® of Bartow/Lakeland Highlands?  

Because our experienced crews are dedicated to responding immediately to your hurricane damage!  We 
understand that a fast response can help reduce the chances of further damage and reduces costs.

We specialize in water and storm damage restoration, including damage caused by hurricanes, storm 

surges, and wind damage. Our SERVPRO® team has extensive water damage restoration training that
enables them to get you back to normal.

We have the resources and experience to handle storms and disasters 24/7.

Our SERVPRO® Franchise Professionals have a national network of over 1,900 Franchises across the
country and elite Disaster Recovery Team strategically located throughout the country.

We will help with your insurance claims.

In the aftermath of a storm or any other disaster, the last thing you want to worry about is an insurance claim. 
Our office can assist with processing paperwork and overseeing your claim if assistance is requested.
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